












From:

Subject: FW: TRIM: CONTRACTED EMERGENCY HOUSING SUBMISSION
Date: Wednesday, 27 July 2022 12:48:29 PM

 
 
From:  
Sent: Saturday, July 9, 2022 11:15 AM
To: Planning Submissions <Planning.Submissions@rotorualc.nz>;
ablackwell@propertygroup.co.nz
Subject: TRIM: CONTRACTED EMERGENCY HOUSING SUBMISSION
 
My submission refers to the Resource Consent Applications Numbers as
follows:
RC17647, RC17648, RC17650, RC17662, RC17661, RC 17673, RC17887, TC
17889, RC 17890, RC17891, RC17892, RC17893
 
I am OPPOSED to the granting of Resource Consent to enable the Ministry of
Housing and Urban Development to use the sites and existing buildings of 12
motels in Rotorua for Emergency Housing for the next five years.
 
Rotorua has long been known as a premium tourist destination.
 
If Resource Consent is granted for these 12 motels, Rotorua will continue to be
known as New Zealand's homeless destination.
 
The Rotorua Lakes Council and Mayor are claiming they are trying to restore
Rotorua's reputation which as everyone knows has been seriously damaged by
the use of many of its motels for emergency housing since March 2020.
 
Well that would appear not to be the case.
 
To think the Government would consider it a good idea to continue with
emergency housing in central Rotorua for the foreseeable future is nothing short
of nonsensical.
 
Why is our Council standing by and letting this happen?
 
What is there in it for Rotorua when many of these 'homeless' people aren't
originally from Rotorua?
 
Why is Rotorua expected to shoulder so much of New Zealand's homeless
burden?
 
We can only wonder what incentives may have been offered by central
government to Rotorua Lakes Council.
 



The use of motels provides a quick fix for central government at the expense of
Rotorua.
 
In the intervening time since March 2020, suitable accommodation could have
been built for the homeless which is not in the centre of Rotorua's tourist
accommodation and it would have been more suitable than motel
accommodation.
 
The long suffering residents of Rotorua would like their city as they knew it
back.
 
The suburb of Glenholme has undergone a dramatic change as a result of the
emergency accommodation in their area.
 
Glenholme used to be a suburb that was hard to buy into. When places came on
the market they were in high demand.
 
Not any more.
 
The crime statistics throughout Rotorua as viewed on the Neighbourhood
Support burglary incident list circulated each week generally contain a high
proportion of crime committed in Glenholme and central Rotorua.
 
Countdown Fenton Street and its staff are having to contend with not 'drive offs'
but 'walk offs' where people are just walking straight out the front door past staff
and security guards without paying, wheeling trolleys laden with goods.
 
Many of us are not comfortable any more in the CBD, we drive through Rotorua
with our car doors locked, our library has apparently found the need to have a
minimum of two full time security guards who incidentally wear bullet proof
vests and in fact security guards are visible throughout Rotorua on a full time
basis.
 
The local police are stretched to cope with the rise in crime over the last two
years.
 
And the Government and Council want to embed this situation into central
Rotorua for the next FIVE YEARS!
 
The businesses and residents of Rotorua deserve better from their Council and
from the government.
 
I strongly OPPOSE the granting of Resource Consent to enable
the Ministry of Housing and Urban Development to use the
sites and existing buildings of 12 motels in Rotorua for
Emergency Housing for the next five years.



 
Can someone not have some common sense and stop this
lunacy?
 
Alison Simester
Hannahs Bay
Rotorua
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I seek the following decision from the consent authority: 

REFUSE applications for all 5 motels that are situated on all/part of Fenton Street (Golden Mile) reasons as 
above.   (Recent stabbing in Toko Street, Sumner Street residents too afraid to return home). 

GRANT applications for the other 7 motels which are situated off Fenton Street with the term of occupancy 
amended as above.  In the event that occupancy numbers exceed availability of accommodation, people who 
are not initially Rotorua residents should return to their home town.   Most of these providers have very few 
neighbours/ratepayers on adjoining boundaries. 

I do not wish to be heard in support of my submission. 

Signature of submitter :   

Date:  8 July 2022 

Address for service of Submitter: 

 

 

 

Telephone  

Email:   

The information you have provided on this form is required so that your submission can be processed under the RMA, and your 
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may 
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council 
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered 
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any 
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or 
correction of your details, please contact the Council. 
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From: Planning Submissions
To: Bethany Bennie
Cc: craig batchelar
Subject: FW: TRIM: Contracted Emergency Housing Submission
Date: Sunday, 10 July 2022 10:39:48 AM

 
 
From:  
Sent: Saturday, July 9, 2022 3:00 PM
To: Planning Submissions <Planning.Submissions@rotorualc.nz>;
ablackwell@propertygroup.co.nz
Subject: TRIM: Contracted Emergency Housing Submission
 
My Submission refers to the consent application numbers as follows; 
RC 17647, RC 17648, RC 17650, RC 17662, RC 17661, RC 17673, RC 17887,
RC 17889, RC 17890, RC 17891, RC 17892 and RC 17893.
 
I am opposed to the granting of resource consent to enable the Ministry of
Housing and Urban Development to use the sites and existing buildings of 12
motels in Rotorua for emergency housing for the next 5 years.
 
The control and management of those in existing emergency housing has clearly
been inadequate and this experience  gives Rotorua residents no confidence that
the proposed 5 year period would lead to improved outcomes and the sense of
safety and security that Fenton St, Glenholme residents and ratepayers and
Rotorua citizens in general  long to return to.
Social difficulties in Rotorua have become widely known throughout NZ and the
city has suffered reputationally as a result.  This means a significant economic
impact on an accommodation and hospitality industry historically worth
hundreds of millions to the city.
It may be less well known that many Rotorua citizens will not drive through the
city area without car doors locked and stories of residents witnessing unseemly
behaviour and abuse of the emergency housing system abound just as reports of
criminal activity are now under-reported in our newspaper.   
 
We must return to being a city of higher standards with
urgency.  A five year transition back to what we remember
as normal pre-covid conditions is well short of the requisite
priority.
 
I repeat, I am opposed to the granting of resource consent to
enable the Ministry of Housing and Urban Development to
use the sites and existing buildings of 12 motels in Rotorua
for emergency housing for the next 5 years.



 
John Marshall
Hannahs Bay
Rotorua
 
 
 
 
 





For a Resource Consent to the above 12 Businesses.

The specific parts of the application that my submission relates to are as
follows and My Submission is
I am opposed to the resource consent process.
One.Only 12 Businesses listed. There are approx 90 Motels in Rotorua with
over 50 having MSD clients like the 12 Businesses above.
Two.The time frame of 5 years is too much.
Three.It’s been reported a lot that clients are being sent to Rotorua by MSD.It
appears the time frame because of this is too short.
Four.Been reported tahr once people from out of Rotorua coming to Rotorua
after 30 days are treated as locals.
Five.Need to have a Sinking lid Policy like the Pokies.
Six.Let MSD just process the real Rotorua locals into homes, apartments, flats
or pay for Rentals.
Seven.The harm of homeless in Rotorua over the past 2 years is huge.Crime
increases break ins, stolen cars ,utes money stolen. Beggars in Streets.
Eight.The lease of the Motel appear to what I call Milking the System.MSD is
paying too much for the Motel Rooms. Have been advised over $1 Million
plus per Motel.
Nine. Cheaper to rent Houses than pay motels.Approx $500 per rental.
Ten.Rotorua has a lot of BnB Rentals in Rotorua due to the tourist
attractions.It is far easier and more financial for owners of Houses to have
BnBs.
Eleven.  Four Canoes Hotel Not mentioned.There is a mental Health issue
with a number of MSD guests.Rotorua Hospital only has a certain number of
rooms for the Mental Health patients.
Twelve.With increase in Crime More Police are required.At present Police
calls take longer to action.
Thirteen.Perhaps it would be cheaper for MSD to purchase a number of
Motels outright (Business,Land and Buildings) and turn them into flats. For
Single of Married couples no children.
Fourteen.MSD to fund part of Security Personal for Rotorua City.Residents do
not feel safe in walking around Rotorua.
Fifteen.Issues with Glenholme. Break ins with many places being broken into
a number of times.Reduce this by MSD providing Security Coverage eg
Cameras.
Sixteen. Do not put Gang People in Motels near residents.Move Gang people
further away from the Residential Area.
Seventeen.With MSD numbers which should decrease over time reduce
number of Motels required and have the Motels in the same area.Should be
able to monitor the MSD guests better.
Eighteen.Have an 0800 number maned 24/7 so residents feel better
connected.May provide coverage for other centres.
Nineteen Be honest with residents.Have regular meetings so residents issues
can be mentioned.
Twenty.Have been a past Retailer for over 36 years and I am aware of the
damage done by the MDS clients to the accommodation and Tourism Sector.
Twenty One.Many companies are having to spend more money on Security
like Countdown with Security tabs and Security Staff based in there
businesses.Theft has increased people are desperate.
Twenty Two.MSD should provide more funding for Foodbanks like Linton
Park, St Johns Church, Salvation Army. More people are needing food parcels
due to the financial times.Many clients MSD guests.
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The entrance to Rotorua has been degraded especially when you see the number of security 
fences that have appeared. 
Residents in adjoining suburbs are becoming concerned for their safety.   
I do not believe these motels should be allowed to operate outside the district plan.  
Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban Development (MHUD) needs to look for 
better solutions immediately. 
The ongoing long term use of motels is untenable and needs to end. 
Rotorua’s reputation as a top tourist destination has been affected with people choosing to stay in 
other towns as some people feel unsafe. 

 
I seek the following decision from the consent authority: 
 
That the application by Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban Development (MHUD) 
(“the Applicant”) to Rotorua Lakes Council (“the Council”) for twelve resource consents to use various sites 
and existing buildings within those sites for Contracted Emergency Housing with a term of five years be 
declined.  
 
* 

Signature of submitter (or person authorised 

to sign on behalf of submit    

Date: 

11/07/22 

Address for service of Subm  

  

 

 

 

 

Telephone: 

 

 

 

Contact person: [name and 

designation, if applicable]  Barbara Jenks 

Fax/email: 

  

 
Note to submitter: 
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you 
have served your submission on the consent authority. 
 
The information you have provided on this form is required so that your submission can be processed under the RMA, and your 
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may 
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council 
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered 
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any 
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or 
correction of your details, please contact the Council. 
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Telephone: 

 

 

 

Contact person: [name and 

designation, if applicable]  Peter Jenks 

Fax/email: 

 

 
Note to submitter: 
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you 
have served your submission on the consent authority. 
 
The information you have provided on this form is required so that your submission can be processed under the RMA, and your 
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may 
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council 
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered 
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any 
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or 
correction of your details, please contact the Council. 
 

 























































Doc No: IT-2044 (1 June 2005) File Nos: RC17647, RC17648, RC17650, RC17662, 
RC17661, RC17673, RC17887, RC17889,
RC17890, RC17891, RC17892, RC17893.

FORM 13

 SUBMISSION ON A PUBLICLY OR LIMITED NOTIFIED
 APPLICATION CONCERNING RESOURCE CONSENT
 Section 19 Resource Management Act 1991
 Rotorua District Council

To:
The Chief Executive
Rotorua District Council
Private Bag RO3029
ROTORUA

Name of Submitter:

   
(Full Name)

This is a submission on an application from:
Te Tūāpapa Kura Kāinga – Ministry of Housing and Urban Development (MHUD)

for a Resource Consent to: 
use the site and existing buildings for contracted emergency housing for five years

at:
Lake Rotorua Motel – 131 Lake Road, Rotorua;
Alpin Motel – 16 Sala Street, Rotorua;
New Castle Motor Lodge – 18 Ward Ave, Rotorua;
Malones Spa Motel – 321 Fenton Street, Rotorua;
Pohutu Lodge – 3 Meade Street, Rotorua;
Union Victoria Motel – 26-28 Victoria Street & 5 Union Street, Rotorua;
Ascot On Fenton – 247 Fenton Street And 12 Toko Street, Rotorua;
Roto Vegas Motel – 249 Fenton St And 16 Toko Street, Rotorua;
Midway Motel - 293 Fenton Street, Rotorua;
Geneva Motor Lodge – 299 Fenton Street, Rotorua;
Ann’s Volcanic - 107 Malfroy Road, Rotorua; and
Apollo Motel – 7 Tryon Street, Rotorua.

The specific parts of the application that my submission relates to are:

I am not a trade competitor of the Ministry of Housing and Urban Development as per s 308B or the RMA 1991.
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My submission is:

I seek the following decision from the consent authority:

Date: 

Address for service of Submitter:     Telephone: 

Email: 

I wish to be heard in support of my submission

I do not wish to be heard in support of my submission

I affirm that this is the submission of:
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Note to Submitter:
Further information about the above applications may be viewed at:

https://www.rotorualakescouncil.nz/our-council/consultation-and-public-notices/publicnotices/public-notice-
for-contracted-emergency-housing

If you have any questions about the application you may contact Bethany Bennie (Consultant Planner) at 
Boffa Miskell on (07) 927 5748 or by email at bethany.bennie@boffamiskell.co.nz

Once you have completed filling in the above form electronically, save it and attach it to an email and send it 
to:

The Rotorua District Council:
planning.submissions@rotorualc.nz 

and:

MHUD:
ablackwell@propertygroup.co.nz

and: 

Restore Rotorua Inc:
restorerotorua@gmail.com

mailto:restorerotorua@gmail.com
mailto:ablackwell@propertygroup.co.nz
mailto:planning.submissions@rotorualc.nz
mailto:bethany.bennie@boffamiskell.co.nz
https://www.rotorualakescouncil.nz/our-council/consultation-and-public-notices/publicnotices/public-notice-for-contracted-emergency-housing
https://www.rotorualakescouncil.nz/our-council/consultation-and-public-notices/publicnotices/public-notice-for-contracted-emergency-housing







	Name: Toni Mills
	Check Box 1: Yes
	Specific Parts: The whole of the above applications in their entirety 
	My Submission: I oppose all of the above applications for the following reasons:

That another 5 years is being requested with no guarantees that extensions will not be sought
Our town is struggling to sustain the social issues that are developing from the number of clients being housed in emergency housing.  According to MSD 1/3 of the emergency housing clients are not from Rotorua

Rotorua no longer feels safe and it isn’t until you visit another town that you fully understand what we are subjected to on a daily basis

Rotorua has become a town that I thought I would live in for many years to a place that no longer has that appeal, and looking to move is now an attractive option

It concerns me to see where Rotorua will be in the next 5 years when you see the damage that has occurred within the last 2 or 3 years. Our city and our reputation is being destroyed
	Decision: That each of the consents above be declined
	Do: 2
	Signature: Yes
	Date: 10/7/2022
	Name_2: Toni Mills
	Date_2: 0276956610
	Text Box 2: Citizenrotorua@hotmail.com
	Text Box 1: 6 French Place 


