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RC17673 — UNION VICTORIA MOTEL — 26-28 VICTORIA STREET & 5 UNION STREET, ROTORUA
No motels in Rotorua should be contracted for emergency housing for the next five years.

A motel is inappropriate long-term accommodation and against current local government by-laws. A
motel is not designed for long-term tenancies; they are not suitable for families or individuals and create
unhealthy and unsafe environments for children to be raised in and vunerable people to live in. The
negative effects of EH in motels is already showing with the condensing of occupancies in motels; gangs,
drug dealing, violence, child abuse, car theft, burglaries, assaults, etc. Government ministers can deny
there has been an increase in crime and that people from out of Rotorua are being brought into EH in
Rotorua as much as they like, we live here in Rotorua and see and hear about it every day. That some
incidents may go unreported to police does not mean crime is not happening, it just means people have
lost faith in NZ Police to deal with crime and anti-social behaviour and/or NZ Police do not have the
resources to deal with it.

Rotorua has been renowned as a tourist and conference destination with great access to
accommodation and facilities. Since the introduction of emergency housing in motels Rotorua has
gained a reputation of being unsafe due to an increase in anti-social behaviour and crime in around
emergency housing facilities which spills out into all aspects of our once beautiful town.

The NZ Government reacted appropriately in March 2019 when Covid appeared in NZ, however they
should have started purchasing suitable affordable housing immediately to get EH tenants out of motels
and into appropriate homes. The government would then have had an asset available for a long term
solution to the social housing crisis instead of putting money into a dead-end venture of housing
vunerable families and people in motels. Instead the government is building condensed emergency
housing at a time when building costs are at their peak, product and labour is in high demand and not
readily available. Building condensed housing is just moving the problem out of motels into a designated
area.






RC17893 - APOLLO MOTEL - 7 TRYON STREET, ROTORUA

RC17892 - ANN'S VOLCANIC - 107 MALFROY ROAD, ROTORUA

RC17891 - GENEVA MOTOR LODGE - 299 FENTON STREET, ROTORUA

RC17890 - MIDWAY MOTEL - 293 FENTON STREET, ROTORUA

RC17889 - ROTO VEGAS MOTEL - 249 FENTON ST., & 16 TOKO ST., ROTORUA
RC17887 - ASCOT ON FENTON - 247 FENTON STREET & 12 TOKO STREET, ROTORUA
RC17673 - UNION VICTORIA MOTEL - 26-28 VICTORIA ST. & 5 UNION ST., ROTORUA
RC17661 - POHUTU LODGE - 3 MEADE STREET, ROTORUA

RC17662 - MALONES SPA MOTEL 321 FENTON STREET, ROTORUA

RC17650 - NEW CASTLE MOTOR LODGE - 18 WARD AVENUE, ROTORUA

RC17648 - ALPIN MOTEL - 16 SALA STREET, ROTORUA

RC17647 - LAKE ROTORUA MOTEL - 131 LAKE ROAD, ROTORUA

The above mentioned motels/motor lodges should not be used for emergency housing for five (5) years.
A motel is inappropriate long term accommodation and against current local government by-laws. A
motel is not designed for long term tenancies. The negative effects of emergency housing in motels is
already showing with gangs, drug dealing, violence, child abuse, car thefts, burglaries, assaults, etc.
There has been an increase in crime in Rotorua since the introduction of EH in Rotorua, whether NZ
government agrees or not.

Rotorua has been renowned as a tourist and conference destination with great access to
accommodation and facilities. Since the introduction of EH in motels Rotorua has gained a reputation for
being unsafe due to an increase in anti-social behaviour and crime in and around EH facilities which
spills out into all aspects of our once beautiful town.

Rotorua’s population is approx. 1.5% of the total NZ population yet we have approx. 9% of all
emergency housing currently assigned to Rotorua motels. Of these people in EH a large percentage,
estimated approx. 21% are from out of town, not Rotorua residents. This cannot be a fair distribution of
EH residents across NZ.

Emergency housing in motels was implemented in March 2020 when Covid-19 first appeared in NZ and
was supposed to be a short-term solution, it has now been over two years and the numbers are
increasing rather than decreasing and if allowed to go another five years will see Rotorua’s economy and
general well-being decline even further.

The future of Rotorua relies heavily on tourism and with the borders now open should be ready to
welcome visitors back and prosper. However who wants to come to Rotorua with a lack of safe
accommodation, negative media coverage due to the current EH situation, high crime and basically an
unsafe reputation.

Social Housing needs to be provided to those in need however it should not be in motels or in the main
tourist accommodation hub of a tourist town. The funds spent on EH in motels should have been put
towards permanent EH facilities for the most vulnerable in NZ and shared fairly and proportionately
across NZ.

































SUBMISSION FOR THE USE OF EXISTING SITE AND MOTEL BUILDINGS FOR CONTRACTED
EMERGENCY HOUSING

Without denigrating the generality of my overall concerns and opposition to the proposed activity and my
ability to raise additional matters in subsequent correspondence or appearances to or before Council in
respect of this application, my submission is: -

1. The application will substantially detrimentally change the character and amenity of the surrounding
area (More than minor adverse environmental impact).

The concentration of the proposed Contracted EMERGENCY Housing, centers on Rotorua’s “Neon Mile”-
Fenton Street. This main street is a well-known “gateway to Rotorua”. Over the last 2-3 years since motels in
this area have been used as permanent housing facilities, we have seen the substantial change in character
and amenity of this area.

Motels cannot cater for people living in effect in “overcrowded” circumstances (3 to 4 persons per single
room). This will lead to tenants spilling into and around the surrounding area of the motels. The normal
effects of people in permanent residency begin to spill into the surrounding areas (rubbish, cars, children’s
toys and effects, people’s personal effects, pets, facades become fill with people smoking and loitering etc.).
Visitation (a normal activity associated with “permanent habitation”) leads to further over population of the -
motel and its capability to cater. Visitors and their “effects” spill over into surrounding roads-side streets, and
areas.

2. The application will cause a substantial adverse economic impact to Rotorua

Rotorua’s motel “stock” is intended to cater for the influx of short-term staying, visitors to its area. The motel
stock is a critical facilitator of both the transient business community, and the tourist community. Every motel
room that is “converted” to emergency housing use, manifests as an opportunity cost/lost, for it no longer
being used by visitors to Rotorua. A recent study done by NERA, indicates that the loss of a single motel
equates to circa $3.4M per annum of related/connected economic/business activity to the area. By rough
extrapolation, all 12 applications, could equate to a potential economic activity loss to the Rotorua area of
almost $41M p.a. This is a cost that Rotorua cannot and should not bear, and that is avoidable. This alone is
reason enough to deny all these applications in their entirety.

3. The application will cause continued, ongoing, and possibly IRREVERSABLE detrimental social
impacts.

| submit that a motel room, is NOT a home, and should never be used as a replacement for one, however short
term it might be. Congregating people of housing NEED into motels is not a solution, it is and will only create
something more akin to a REFUGEE CAMP or a GHETTO. The effect of grouping people “of need” together,
has numerous social impacts that are predictable and known — Tenants are “preyed” on, and clearly
identifiable as vulnerable; Drugs, Crime, Anti-Social behavior becomes “the norm”, this is no place for children,
or the aged, or infirmed to be. We have clear evidence that the “supply” drives the demand - 30% of current
“social housing” clients are from outside the Rotorua area. They are displaced with no social connections, and
quickly convert to the “normal ways”, of the group. It is unbelievable unwise to create GHETTOs. They are
not communities. The damage caused through a stay in such a place, could create irreversible social impacts
on a scale hard to comprehend. The Latin phrase of “Primum non nocere” (First do no harm) must be at the
forefront of commissioners thinking. Do not condemn our most vulnerable citizens to an experience of hell,
And finally, do we want to create further greater numbers of citizens dependent on the state, or do we want
citizens to be independent of the state. This application does not lead to stronger, heathier, independent
citizens. It creates the reverse.
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Doc No: IT-2044 (1 June 2005) File No:

Note to submitter:
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you have
served your submission on the consent authority.

The information you have provided on this form is required so that your submission can be processed under the RMA, and your
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or
correction of your details, please contact the Council.
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From: Planning Submissions

To: Bethany Bennie

Cc: craig batchelar

Subject: FW: TRIM: Submission on application by MHUD for 12 resource consents for Contracted Emergency
Housing

Date: Wednesday, 29 June 2022 2:46:22 pm
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From: brett wilson I

Sent: Tuesday, June 28, 2022 12:55 PM

To: Planning Submissions <Planning.Submissions@rotorualc.nz>

Cc: ablackwell@propertygroup.co.nz

Subject: TRIM: Submission on application by MHUD for 12 resource consents for Contracted
Emergency Housing

To Whom it may concern.
Re Application for the following listed resource consents.

o RC17647 - Lake Rotorua Motel - 131 Lake Road, Rotorua

e RC17648 - Alpin Motel - 16 Sala Street, Rotorua
e RC17650 - New Castle Motor Lodge - 18 Ward Ave, Rotorua
e RC17662 - Malones Spa Motel - 321 Fenton Street, Rotorua

e« RC17661 - Pohutu Lodge - 3 Meade Street, Rotorua
e RC17673 - Union Victoria Motel - 26-28 Victoria Street & 5 Union
Street, Rotorua

e RC17887 - Ascot on Fenton - 247 Fenton Street and 12 Toko
Street, Rotorua

e RC17889 - Roto Vegas Motel - 249 Fenton St and 16 Toko Street,
Rotorua

e RC17890 - Midway Motel| - 293 Fenton Street, Rotorua

e RC17891 - Geneva Motor Lodge - 299 Fenton Street, Rotorua

e RC17892 - Ann's Volcanic - 107 Malfroy Road, Rotorua

e RC17893 - Apollo Motel - 7 Tryon Street, Rotorua

Having researched the Emergency Housing Operation by interviewing tenants and
security personnel of Visions of a Helping Hand operations, and from my own
observations of the emergency housing and their effect on Rotorua and its environs | am
opposed to the consents being granted for the following reasons.

A significant number of tenants being located in these motels are not from Rotorua. It is
my belief that while official figures indicate around 30% are not from Rotorua the reality
is that it is closer to 70%.

There are a significant number of gang associates and those of a “criminal bent” who are
gaming the system and using the emergency accommodation as a free ride to subsidise



those engaged in criminal activity. Statements | have taken from

genuine tenants, i.e families in need, have painted a picture of gang associated drug
dealing, constant intoxication, and intimidation. As someone who is tuned into to
detecting criminal behaviour because of the industry | work in it is painfully obvious
every time | drive down Fenton Street that there is a significant amount of drug dealing
and disorder occurring at these motel sites on a regular basis.

By grouping all of these people together there has been the creation of a concentrated
ghetto of dysfunction that negatively impacts both the genuine needy in the motels and
the residents of the surrounding areas. The increased impacts of burglary, theft from
cars etc on residents in areas surrounding the emergency motels has been well
documented.

The so called management process of these motels by the Charity Groups such as Visions
of a Helping Hand is simply not delivering on promises and the environment is not
working for the genuine tenants in need. Tenants | have talked to have made claims that
while they were supposed to be visited by a social worker weekly, they hadn’t seen one
in 6 weeks. Another tenant said they had been in the accommodation for 6 months
without seeing a social worker. They have also made claims around intimidation by those
associated with the Managed motel charity staff, intimidation by the security staff
employed by these charities and by gang members. Most were too scared to make
formal complaints for fear of reprisals. This is simply industrialised homelessness being
facilitated by those who can make money out of it, i.e. motel owners and professional
charities, but actually fails to address any of the needs of the genuine tenants.

On 25 November 2020 Rotorua Area Police Commander Phil Taikato was quoted in the
Daily Post as follows

"What we are seeing is these people are recidivist family harm offenders and we have
them on record in places outside of Rotorua, like Waipukurau, Auckland and Invercargill. In 2020
their offending starts in Rotorua and that's an indication they are from out of town."

Taikato admitted the callouts to motels had "distracted our focus" from the wider areas
of Rotorua.

"This time last year we averaged 70 family harm callouts a week in Rotorua, now we are
averaging 100."

That is a 43% increase in domestic violence in the city attributed to the Emergency

housing mainly caused by those who were from out of town. The situation has not

changed in fact appears to have got worse. A staff member at Rotorua Women'’s

refuge has told me (on condition of anonymity) that they are dealing with around 120

new cases of domestic violence per week, with “a significant proportion” coming from

emergency housing.

These resource consents should be declined

I wish to be heard in person in support of my submission.

Brett Wilson




This electronic message together with any attachments or the contents
thereof is confidential and may be legally privileged or comprise inside
information under the securities laws. Use of it or any part of it for other
than the intended purposes or in amended form without our written approval
is at the sole risk of the user. If you are not the intended recipient,

please notify us immediately and erase the original message and attachments

received. Except for that purpose, you must not read, use, copy or disclose
any of the information to others
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FORM 13
SUBMISSION ON A PUBLICLY OR LIMITED NOTIFIED

APPLICATION CONCERNING RESOURCE CONSENT

Section 96 Resource Management Act 1991
(Rotorua Lakes Council is the operating name of Rotorua District Council)

To: Name of Submitter:
Chief Executive
Rotorua Lakes Council
Private Bag RO3029
ROTORUA

Dr Kierin Irvine

(Full Name)

This is a submission on an application from:
Ministry of Housing and Urban Development

(Name of applicant)

for a Resource Consent to: 10 Use the existing site and motel buildings for contracted emergency housing

Lake Rotorua Motel Alpln Motel, New Castle I\/Iotor Lodge I\/Ialones Spa Motel Pohutu Lodge Union Victoria

at:
Apoillo Motel,

Ve
describe the ty o

The specific parts of the application that my submission relates to are:
Land Use Consent-Non complying

[Give Details]

My submissionis: 1) Motel usage for long term emergency housing is totally inappropriate. Motels were
designed and consented for short term (usually visitor/tourist) accommodation. A motel type
design would never get a building consent to be built for long term accommodation by Lakes

Coungil

TotT

2) The current usatje is contrary to the District Plan. It is an ill conceived decision, and was put in place during
{(); to help the small humber of homeless Rotorua ciiizens.-- a short term measure. Rotorua motels are now
eln ed to house homeless fr outside the dis ﬁ? even far aw.

") Whether iehsiie oS She rerlc parrs of P catian eray e RHE e amended a0 Gecr e
" aldhE EPgeans fory e vaWslist town , and now tourists are returning we need to cater for their needs for
accommodation

| seek the following decision from the consent authority:
To reject this widespread consent application involving a significant number of Rotorua motels.
Should this not happen , then an application for consent should be for twelve months until other measures are in
pl::m:\ to sort out NZ hot |cing issues

This form is inadequate to totally express my views

[Give precise details, including the general nature of any conditions sought]
| wish / do-not-wish to be heard in support of my submission.
* If others make a similar submission, | will consider presenting a joint case with them at a hearing.
* [Delete if you would not consider presenting a joint case]

Signature of submitter (or person authorised Datf‘}/OG/ZZ
to sign on behalf of SUDMITLEI): ..eeeiiieeeeee et eciiees | eeerireeeeeibeeeeeeareeeeeeareeeeeaneea s

Address for service of Su bmitterl

Fax/email:

Contact person: [name and :
person: | K3 Irvine =

designation, if APPHCADIE] .......ooueoo e



Dr Kierin Irvine

Ministry of Housing and Urban Development

To use the existing site and motel buildings for contracted emergency housing

Lake Rotorua Motel, Alpin Motel, New Castle Motor Lodge, Malones Spa Motel, Pohutu Lodge, Union Victoria Motel, Ascot on Fenton, Roto Vegas Motel, Midway Motel, Geneva Motor Lodge, Ann's Volcanic, Apollo Motel,

Land Use Consent-Non complying

1) Motel usage for long term emergency housing is totally inappropriate. Motels were designed  and consented for short term ( usually visitor/tourist) accommodation. A motel type design would never get a building consent to be built for long term accommodation by Lakes Council.
2

2) The current usage is contrary to the District Plan. It is an ill conceived decision, and was put in place during Covid to help the small number of homeless Rotorua citizens.-- a short term measure. Rotorua motels are now being used to house homeless from outside the district , and even far away regions
3)A 5 year consent is totally inappropriate. We don't know the needs for emergency housing in 1one year , let alone 5 years. We are a tourist town , and now tourists are returning we need to cater for their needs for accommodation

To reject this widespread consent application involving a significant number of Rotorua motels.
Should this not happen , then an application for consent should be for twelve months until other measures are in place to sort out NZ housing issues
This form is inadequate to totally express my views


--

                ----------------

27/06/22

KJ Irvine
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Note to submitter:
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you have
served your submission on the consent authority.

The information you have provided on this form is required so that your submission can be processed under the RMA, and your
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or
correction of your details, please contact the Council.



FORM 13
SUBMISSION ON A PUBLICLY OR LIMITED NOTIFIED

APPLICATION CONCERNING RESOURCE CONSENT

Section 96 Resource Management Act 1991
(Rotorua Lakes Council is the operating name of Rotorua District Council)

To: Name of Submitter:
Chief Executive
Rotorua Lakes Council
Private Bag RO3029
ROTORUA

Dr Kierin Irvine

(Full Name)

This is a submission on an application from:

Ministry of Housing and Urban Development

(Name of applicant)

for a Resource Consent to: to use the existing site and motel buildings for contracted emergency housing

at: 284-286 Fenton St
[Briefly describe the type of consent, proposed activity, and location of the resource consent]

The specific parts of the application that my submission relates to are:
Land use consent- non complying

[Give Details]
My submission is: | oppose this application for the following reasons

1)Motel usage for long term emergency housingis totally inappropriate. Motels were designed and
consented for short term ( usually visitor/tourists)accommodation. A motel type design would never
get a building consent to be built for long term accommodation by Lakes Council.

2)The current usage is contrary to the District plan. It is an ill conceived decision, and was put in place
during Covid to help the small number of homeless Rotorua citizens- a short term measure. Rotorua
motels are now being used to house homeless from outside the Rotorua District and even from far
away regions.

3) A 5 year consent is totally inappropriate. We don’t know the needs for emergency housing in one
year, let alone 5 years. We are a tourist town, and now tourists are returning we need to cater for
their needs for accommodation

[include —

= whether you support or oppose the specific parts of the application or wish to have them amended; and

= the reasons for your views]

-

| seek the following decision from the consent authority:

To reject this consent application, part of a widespread application process involving a significant number of
Rotorua motels .

Should this not happen, then an application for consent should be for a limited time (say 12 months) until
other measures are in place to sort out NZ housing issues

[Give precise details, including the general nature of any conditions sought]
I wish to be heard in support of my submission.

PRy 39
















































From: Planning Submissions

To: Bethany Bennie

Cc: craig batchelar

Subject: FW: TRIM: resource consent for contracted emergency housing
Date: Thursday, 30 June 2022 3:09:42 pm

From: Paddi Hodgkiss ||| G

Sent: Thursday, June 30, 2022 2:34 PM

To: Planning Submissions <Planning.Submissions@rotorualc.nz>
Cc: ablackwell@propertygroup.co.nz

Subject: TRIM: resource consent for contracted emergency housing

Submission opposing resource consent being given to the below listed motels for use as
emergency accommodation.

R17647 Lake Rotorua Motel, 131 Lake Rd Rotorua

RC17648 Alpin Motel 16 Sala St Rotorua

RC17650 New Castle Motor Lodge 18 Ward Ave Rotorua
RC17661 Pohutu Lodge 3 Meade St Rotorua

RC17662 Malones Spa Motel 321 Fenton St

RC17673 Union Victoria Motel 26-28 Victoria St and 5 Union St Rotorua
RC17887 Ascot on Fenton 247 Fenton and 12 Toko St Rotorua
RC17889 Roto Vegas Motel 249 Fenton St and 16 Toko St Rotorua
RC17890 Midway Motel 293 Fenton St Rotorua

RC17891 Geneva Motor Lodge 299 Fenton St Rotorua

RC17892 Ann's Volcanic 107 Malfroy Rd

R17893 Apollo Motel 7 Tryon St Rotorua

I absolutely and totally oppose giving resource consent to the above motels (and any other)
to be used as contracted emergency housing. The five year request is tantamount to
"permanent”. In five years Rotorua will not be as it was prior to 2020, a tourism mecca. It
is fast losing that label.

Prior to Covid in 2020, Rotorua's genuine homelessness was manageable and most of the
rough sleepers (some by choice) were known by name by support services. The use of
motels to house these people was meant to be a short term solution, ie to adhere to the
covid lockdown requirements.

Regrettably in a mere two years, thanks to the government and RLC, this has got out of
hand and Rotorua as a town has, and continues to pay a very high price. Homelessness has
become a "business™ in Rotorua, some people including some wrap-around service
providers and motel owners are making a lot of money from this new business venture.
Rotorua residents have seen their town become a dumping ground for homeless and
unhomeable from outside the district. That is irrefutable. | note our mayor says we should
home our people. Yes | agree, but ONLY ours, not those relocated here to access
emergency housing either by choice or via government transfer. Having lived in Rotorua
for 30 days does not equate to "local” and as such should not be accommodated in
Rotorua.

A motel is not a healthy environment long-term, especially for children when it is
undeniable that drug dealing, family harm, other acts of violence and petty crime are rife.
Living in the surrounding areas is now not a healthy environment for local residents

either. These people who bought, or rent homes in areas adjacent to the motels for which
resource consent is requested, and others, have now found that their property and personal
safety have already been compromised and property values have dropped. This should not



be normalised. Residents have a right to feel safe in their own homes and to know that
their property is safe.

Millions of dollars and now huge debt has been invested in tourist attractions and projects
designed to attract visitors to Rotorua. Rotorua needs tourists. Promoting the homeless
business and making it easy for homeless to move to Rotorua has already negatively
impacted on the safety and fun perception of Rotorua. The CBD needs visitors, not far
more than its fair share of disruptive homeless. Why spend millions on making the
Lakefront "world class”, why keep spending on the theatre remodel if tourism is to be
usurped by the homeless business? Rotorua needs people with money to visit and leave
with positive experiences to pass on, not being witness to unsavoury behaviours (as of
writing the most recent, a stabbing on 25 June in Victoria St).

While not all motels along Fenton St and Whakarewarewa area are requesting consent for
emergency housing, granting consent to those that do will impact on those that wish to
remain as tourist accommodation. What tourist is going to want to stay in a motel
surrounded by emergency housing? Recently I had that experience. Never to be repeated
or endorsed for anyone else. By providing the opportunity for a few motel owners to make
a lot of money via government funding, it is denying those wishing to operate genuine
tourist accommodation a chance. All Rotorua benefits from the latter. It's visitors that
used to give Rotorua its positive vibe. 1'd like to think that could be restored without
impediment from Council and the government. It is undeniable that unsavoury
occurrences are more likely in and around emergency accommodation. It is also
undeniable that one doesn't want to return from a day being a tourist to feel unsafe, that
your car parked outside your accommodation might not be safe or that it is not safe to walk
into town for a meal or shopping.

A homeless hub makes no sense. How the idea could have even been conceived escapes
me. It is unhealthy both mentally and physically grouping large numbers of homeless and
unhomeable in such small confined areas. Children should not be exposed to the
behaviours already witnessed on a regular basis at emergency housing motels. Local, law
abiding residents should not be exposed to these behaviours either.

Giving consent to "normalise” the use of motels in a concentrated area as emergency
housing long-term will be the death of the tourism industry in Rotorua. | note one of the
motels above is "Roto Vegas Motel”. Rotorua was once referred to as "Rotovegas” as a
compliment. Unfortunately that no longer applies. Rather we hear reference to Slum City,
Rotohomeless, and Rotoslum, and Fenton St, once the Golden Mile now referred to as
MSD Mile. 1, like many others, am desperate for Rotorua to regain its image, its real name
and have Fenton St restored to its gold status.

Consenting the above 12 applications will only cement those derogatory descriptives. The
damage to Rotorua will be irreversible. Rotorua’s loss will be another town's gain. Taupo,
just down the road, is buzzing. Our loss, their gain.

It is not the negative impact of any one motel, it is the collective, cumulative impact. Too
many concentrated in a small area, most notably in the Fenton St / Fenton Park area.
Rather than seeking resource consent to use the above 12 motels for long-term emergency
housing, the government should be implementing a sinking lid policy. Once a motel unit
is vacated, it's not refilled. That way there is some hope for a positive future for Rotorua
and its tourism industry.

It is unfortunate that the "homeless situation” in Rotorua has made media headlines
throughout NZ and is now being noted overseas. Tripadvisor says a lot. Thousands view
Tripadvisor. Is Rotorua to be a tourist destination or a homeless destination? It can't be
both. Bad press travels fast. It's the bad that is remembered, not necessarily the good.
Again | reiterate, | absolutely oppose the granting of resource consent for the above 12
motels to be contracted by the government as emergency housing.

Beatrice iPaddi) Hodgkiss
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FORM 13

SUBMISSION ON A PUBLICLY OR LIMITED NOTIFIED
APPLICATION CONCERNING RESOURCE CONSENT

Section 19 Resource Management Act 1991
Rotorua District Council

To: Name of Submitter:

The Chief Executive

Rotorua District Council Adrianus J.P Schipper

Private Bag RO3029

ROTORUA (Full Name)

This is a submission on an application from:
Te Thapapa Kura Kainga — Ministry of Housing and Urban Development (MHUD)

for a Resource Consent to:
use the site and existing buildings for contracted emergency housing for five years

at:

Lake Rotorua Motel — 131 Lake Road, Rotorua;

Alpin Motel — 16 Sala Street, Rotorua;

New Castle Motor Lodge — 18 Ward Ave, Rotorua;

Malones Spa Motel — 321 Fenton Street, Rotorua;

Pohutu Lodge — 3 Meade Street, Rotorua;

Union Victoria Motel — 26-28 Victoria Street & 5 Union Street, Rotorua;
Ascot On Fenton — 247 Fenton Street And 12 Toko Street, Rotorua;
Roto Vegas Motel — 249 Fenton St And 16 Toko Street, Rotorua;
Midway Motel - 293 Fenton Street, Rotorua;

Geneva Motor Lodge — 299 Fenton Street, Rotorua;

Ann’s Volcanic - 107 Malfroy Road, Rotorua; and

Apollo Motel — 7 Tryon Street, Rotorua.

| am not a trade competitor of the Ministry of Housing and Urban Development as per s 308B or the RMA 1991.

The specific parts of the application that my submission relates to are:




Doc No: IT-2044 (1 June 2005) File Nos: RC17647, RC17648, RC17650, RC17662,
RC17661, RC17673, RC17887, RC17889,
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My submission is:

The whole of each of the above applications in their entirety.

| write in regards to the aforementioned motels being used for emergency housing.

It has been a condoned situation that has negatively affect our city greatly.

Motels are first and foremost NOT ALLOWED to operate on a basis of permanent occupancy based on their consent.
The council is in breach of having this situation evolve to this and should cease to break its own rules!

Motels don’t have suitable square meterage for permanent living conditions, to keep and store food in an appropriate
and safe way. The rooms are suitable for couplrs at best, yet they house complete families, again a breach of the
consent regulations.

To change the consent regulations the rules will need to be overrruled and a safety anf health hazard will be created
by doing so.

Noise within the complex causes another issue. Permanent occupancy causes exceeding of acceptable noise levels
which lead to conflicts between the occupants of the various rooms. Often resulting in conflicts and police intervention,
on average at least once every day for the combined motels.

Parking and people hanging around in the area.

As most are unemployed and a lot have kids they hang around the area and shops being a nuisance and often a
threat to the people living in that area, facing intimidation, drug dealing, other criminial activities such as roberies and
car theft.

Itis UNACCEPTABLE to put our town through more of this after enduring 2 years of it with no solutions sought or
found! | oppose any prolonging or expansion on this situation.

- Unacceptable and illegal living conditions that are also non comliant to the consents.

- Dangerous living conditions for any minors involved it being amongst drug dealers, violence, noise and crime.

- lllegal occupation not in line with consents

- Unacceptable intimidation, harassment, violence, theft and burglaries by the occupants of the motels.

- Police intervention needed to keep a level of peace around the premises.

- Security is not adequate on these premises and lack authority.

- The gross miappropriation of money and wasting of tax payer money, 1.2 billion to date.

- The total disregard towards the citizens of Rotorua that had no say in all this and had to endure this disgracing of our
town without a say.

| seek the following decision from the consent authority:

That each of the above applications be declined based on aforementioned points.
Dangerous living conditions for minors

(® 1 wish to be heard in support of my submission

O I do not wish to be heard in support of my submission

) ) Date:
| affirm that this is the submission of:|Adrianus Schipper 30/06/2022

Address for service of Submitter: . Telephone: _
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Note to Submitter:
Further information about the above applications may be viewed at:

https://www.rotorualakescouncil.nz/our-council/consultation-and-public-notices/publicnotices/public-notice-
for-contracted-emergency-housing

If you have any questions about the application you may contact Bethany Bennie (Consultant Planner) at

Boffa Miskell on (07) 927 5748 or by email at bethany.bennie@boffamiskell.co.nz

Once you have completed filling in the above form electronically, save it and attach it to an email and send it
to:

The Rotorua District Council:
planning.submissions@rotorualc.nz

and:

MHUD:
ablackwell ropertygroup.co.nz

and:

Restore Rotorua Inc:
restorerotorua@gmail.com
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FORM 13
SUBMISSION ON A PUBLICLY OR LIMITED NOTIFIED

APPLICATION CONCERNING RESOURCE CONSENT

Section 96 Resource Management Act 1997
(Roforua Lakes Council is the operating name of Rotorua District Co uncif)

To: Name of Submitter: r. —ﬂiﬂ

. - { . {
Chief Executive ( Cenat '20 RE LS P%M |
Rotorua Lakes Council TB AUG 2024 ;
Private Bag RO3029 o
ROTORUA (Full Name)

This is a submission on an application from:
MANASNY @+ O OSI NG ~ U LB DA £ Lo Prbn
, (Name of applicant) M 0 )
for a Resource Consent to: _|/S€_+{ro_ S{TE AN C%(ST('V'G“’ ¢ LJDH\/M
LS CMAABENTY  {lo Wy NG For. SN (RN TV
w 284 28C EFNTON 7T Qovo pus |

[Briefly describe the type of consent, proposea/ activity, and location of the resource consen t]

The specific parts of the application that my submission relates to are:
EnHBe T by

HE. ""gMMG-E,NC'/(, HOUSING Arn
TUE. LENCTY nE e APPLRAND For

[Give Details]

My submission is: ;
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*  whether you Support or oppose the specific parts of the application or wish to have them amended; and

" thereasons for your views] , THE i oF ECNTARZL| (i
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T T ‘* .
I seek the following decision from the congn{ aut'f;\%y:

OECLINE SHE AP0 oAl onJ

[Give precise details, including the general natyre of any conditions sought]
I'wish / do not wish to be heard in support of my submission.
* If others make a similar submission, | will consider presenting a joint case with them at a hearing.
* [Delete if you would not consider presenting a joint casef) \
[

\ J

2
’_Signature of submitter (or person authorism ‘i .’ \ Date:

to sign on behalf of SUBMKEN: v Mo e | e Co 85 ZO2

Telephone:

..................

..................

Contact person: fname and
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From: Planning Submissions

To: Bethany Bennie

Cc: craig batchelar

Subject: FW: TRIM: To the Chief Executive, Rotorua Lakes Council, ROTORUA.
Date: Sunday, 3 July 2022 7:07:34 PM

From: kevin Beamish _

Sent: Sunday, July 3, 2022 3:00 PM

To: Planning Submissions <Planning.Submissions@rotorualc.nz>

Cc: ablackwell@propertygroup.co.nz

Subject: TRIM: To the Chief Executive, Rotorua Lakes Council, ROTORUA.

To the Chief Executive, Rotorua Lakes Council, ROTORUA.
From KEVIN BEAMISH,

This is a submission on an application from: Ministry of Housing and Urban Development.
For a resource consent to: Use the sites and existing buildings for contracted emergency
housing for five years at the following addresses.

The specific parts of the application that my submission relates to are:

ALL OF THE FOLLOWING ADDRESSES.

My submission will follow.
I seek the following decision from the consent authority:
I strongly object to resource consents being given to any or all of the twelve motels listed

to be used as contracted emergency housing.
I would like the consent authority to refuse these applications.






disclosed by the MHUD, or by the Rotorua Lakes Council, or the mayor S. Chadwick and
her staff. The legacy of this retiring Mayor will be the ruining of Rotorua while the tourist
dollar is spent elsewhere.

| share Restore Rotorua’s concerns that the 5 year terms of the consents may be extended,
further damaging our economy and our reputation. | share the concerns about the deceitful
approach and misinformation by our council and our government agencies. | share the
concerns of business operators in Rotorua who can expect dwindling numbers of both
tourists and locals as the CBD in particular is deemed to be inhospitable.

| strongly object to resource consents being given to any or all of the twelve motels listed
to be used as contracted emergency housing.

| will be grateful if you consider my letter which perhaps reflects the concerns of many
others who are not inclined to enter a submission.

Yours sincerely,

<evin seavisH

Sent from my iPhone
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FORM 13

SUBMISSION ON A PUBLICLY OR LIMITED
NOTIFIED APPLICATION CONCERNING
RESOURCE CONSENT

Section 19 Resource Management Act 1991
Rotorua District Council

To:
The Chief Executive Rotorua District Council Private Bag RO3029 ROTORUA
Name of Submitter:

Linda Sarah McKean

This is a submission on an application from:
Te Thapapa Kura Kainga — Ministry of Housing and Urban Development (MHUD)

for a Resource Consent to:
use the site and existing buildings for contracted emergency housing for five years

at:

Lake Rotorua Motel — 131 Lake Road, Rotorua;

Alpin Motel — 16 Sala Street, Rotorua;

New Castle Motor Lodge — 18 Ward Ave, Rotorua;

Malones Spa Motel — 321 Fenton Street, Rotorua;

Pohutu Lodge — 3 Meade Street, Rotorua;

Union Victoria Motel — 26-28 Victoria Street & 5 Union Street, Rotorua;
Ascot On Fenton — 247 Fenton Street And 12 Toko Street, Rotorua;
Roto Vegas Motel — 249 Fenton St And 16 Toko Street, Rotorua;
Midway Motel - 293 Fenton Street, Rotorua;

Geneva Motor Lodge — 299 Fenton Street, Rotorua;

Ann’s Volcanic - 107 Malfroy Road, Rotorua; and

Apollo Motel — 7 Tryon Street, Rotorua.

I AM NOT a trade competitor of the Ministry of Housing and Urban Development as per s 308B or the RMA

1991.The specific parts of the application that my submission relates to are:

The whole of each of the above applications in their entirety
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My submission is:

| oppose all of the above applications for the following reasons:

1. Unlawful use of the motels to date by Government agencies for emergency housing without
due consideration of residents in neighbourhood’s adjacent to said motels.

2. Direct testimonies from Neighbours in Glenholme suburb previously a quite safe residential area.

a. Resident had to build a high fence and gates to ensure safety for their own young vulnerable
children.

b. Domestic violence in the street

c. Elderly resident who had lived in their home for many years now fear for personal safety.

d. Consideration being given to the sale of a family home due to concern for family safety.

3. Rotorua tourism reputation impacted and tarnished by use of motels for emergency housing

4. Fenton Street once called the “golden mile” is slowly becoming an eyesore. An example of this is
the Seventh Day Adventist Church and School which has existed for 70 years at their current location
having to erect security fencing around the property which detracts from its previous very tidy
appearance.

5. Social issues created through the concentration of people with Alcohol and drug issues and
addictions, Mental health issues, unsafe environment for children who are exposed to the above
issues, domestic violence and family harm issues.

These social issues spill over into the neighbourhoods and residents who now have to deal with
burglaries, cars being broken into, abuse, seeing people openly dealing drugs, and properties
vandalized.

6. It is reported that Rotorua police are called out to attend 40 Family Harm incidents each week in
emergency housing.

7. Rotorua has 1.5% of the population of New Zealand but have 9% (1008) of those in need of
Emergency Housing located in Rotorua. ¥4 of those in emergency housing are from outside of
Rotorua. 5-10 families per week with family harm plans are coming into Rotorua each week.

| seek the following decision from the consent authority:

That each of the above applications be declined

| wish to be heard in support of my submission

| do not wish to be heard in support of my submission

| affirm that this is the submission of:

Name: Linda S. McKean



Date: 3rd July 2022

]

.
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o Such tenants are genuine pre-covid Rotorua people, and
o A housing solution for such Rotorua people is under construction and will be completed
within the additional ONE-year period.

s If MHUD seeks further motels to be converted to emergency/temporary housing that each be the
subject of a separate, publicly advertised consent.

e That care be taken to ensure that these consented motels are well upkept and located apart from
one another, so as not to create ghetto precincts for parts of the city and its visitors.

e Full living services including wrap around support and security services be put in place as
conditions of each consent.

e That immediate steps be taken to work with all tenants on a 1:1 basis to identify those who are
not genuine, pre-covid Rotorua residents, and to return them to their hometowns and whanau
progressively and sensitively, within the one-year period of these consents.

e That tenancy agreements be subject to a zero-tolerance clause for the use of illegal drugs and

criminal behaviour.

Submission Context

Our submission is that Rotorua has done more per capita than any other city in New Zealand to support
government's response to the COVID crises and related matters. Rotorua has suffered significant Brand
damage as the North Island Tourism Diamond as a direct consequence of our spirit of generosity and
manaakitanga. The homeless challenges are also negatively impacting business investment, property
development and our brand as a city to live work and do business. Central and Local Government must now do
its bit to help Rotorua by not converting its tourism infrastructure to emergency/temporary housing for homeless

people for longer periods ~ the vast majority of whom we believe are not genuine Rotorua residents

The Rotorua Business Chamber (formerly known as the Rotorua Chamber of Commerce) is the district’s leading

business organisation and is an affiliate member of the New Zealand Chambers of Commerce Incorporated.

The Rotorua Business Chamber works with all business organisations, Mana Whenua, Local and Central
government, and various service agencies. We provide advocacy, support services, implementation of
Government support for business, promotion of business excellence, civic affairs, employment, and business

networking. This is aimed towards building a better business environment for Rotorua businesses.

The Rotorua Business Chamber represents 500 Rotorua businesses with approximately 100 of those operating
within the tourism and hospitality sectors. These are typically hotels, motels tourist attractions, and restaurants /
food establishments. We estimate that over 90% of the Rotorua business turnover and FTE'’s are represented by

the chamber membership.
Advocacy by the Rotorua Business Chamber

1 The Rotorua Business Chamber's number one advocacy area is the longer-term strategy for the city
redevelopment. We work with the Rotorua Lakes Council, Rotorua Economic Development, property
and business interests, and Mana Whenua, on a multi-year recovery pian for Rotorua which aims to

see Rotorua return to being the tourism “Diamond of the North Island” into the foreseeable future.
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We are in possession of an MSD sourced document. This document shows that the actual number
of motels used for Transitional, and Emergency Housing varied between 55 and 94 over a period
of four years. We believe that the number of people in MSD accommaodation numbers to the order
of 2000.

The following observations are made from this document:

(a) From our google search and local knowledge, 97 different Rotorua Motels and

backpacker style of accommodation, have been given as the clients’ place of

residence.

(b) However, the other 177 addresses (65% of the total) gave individual motels from other

cities, as the clients’ last known address.

(c) The only logical explanation is that Rotorua’s plethora of available motel space has
been an easy solution for other cities to use as a dumping ground for their own
homeless problems. Auckland, Hamilton, and Tauranga motel addresses feature
prominently as the last known addresses, but motels from Invercargill to Whangarei

and many towns in between, feature as well.

The Rotorua Business Chamber fully supports initiatives that assist our own homeless people into
safe warm housing ~ those who are (or were originally) from Rotorua. We are deeply concerned
because we believe that most of the homeless people in Rotorua were not here before COVID
became an issue, and are not originally from Rotorua, nor of Te Arawa origins, but have been

moved in from out of town for reasons of expedience.

From the information available to the Chamber, it appears that the Ministry of Social Development
voucher policy was a significant contributor toward the increase in homeless in Rotorua. We are
advised that this is now “under control” but are concerned that these assurances do not yet appear

to be substantiated on this critically important matter.

The Rotorua Business Chamber appreciates the complexity of the problem and that there are no
quick fixes. However, we must not let the problems proliferate, while the ultimate solutions such as

more housing, infrastructure development, and CBD redevelopment, are being put into place.

Rotorua Business Chamber plan for Rotorua
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The Chamber has the restoration of Rotorua to its former position as the Tourist Diamond of the
North Island, as the number one item on the advocacy agenda from our board. We advocate for a

complete rethink and rebuild of our city to cater for growth.

Over the last seven or eight years there has been an increase in population of Rotorua from under
65,000 to about 75,000 people. This came after a long period of relative population stagnation
(thirty odd years).

Rotorua has been unable to keep pace with the rapid pace of change and the advent of COVID-19

has hugely speeded the degradation process. Empty shops, housing shortages and associated
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homelessness, gangs, employment, illegal drug taking, mental health, and crime have all been

casualties of the situation.

Rotorua is currently short of approximately 6,000 houses which need to be built within the next ten
years. To achieve that, we need to build at a rate of 600 houses per year. Currently, we are making
good progress. The data shows that this year we will consent between 400 and 500 houses to be
built, and this is increasing year on year. Rotorua does not yet have the infrastructure to

permanently solve the housing shortage which currently exists.

The Chamber is working on major redevelopment plans with the Rotorua Lakes Council, Rotorua
Economic Development, Mana Whenua and City Leaders to develop comprehensive brownfield

and greenfield solutions to all these problems.

Whilst Rotorua does not yet have the housing infrastructure to properly house those in need of
housing, Motels are NOT a long-term solution, for neither tenants nor for the city. This is especially

true in a tourism town,

The Chamber views the emergency and transitional housing issue as one of a significant number
of deeply seated and complex issues that requires an integrated set of solutions, to return Rotorua

to its previous position as a premier tourist destination.

Thank you for your time and consideration of the position of the Rotorua Chamber on this important matter.

Nga mihinui

Bryce Heard

Chief Executive






Fax/email:

Contact person: T
Bryce Heard
Chief Executive

Rotorua Business Chamber

Note to submitter:
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you
have served your submission on the consent authority.

The information you have provided on this form is required so that your submission can be processed under the RMA, and your
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or
correction of your details, please contact the Council.
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saw MIQ as being "a good opportunity for Rotorua to pick up more visitor income and get some of

our hotels back working (nett positive for business)”.

On 18h December 2020, the Rotorua Business Chamber wrote to the Prime Minister and five other
Ministers asking for help from Government for a “co-ordinated effort” between Central, Local
government, Business, Te Arawa and others, to Rebuild our Communities in Rotorua. In relation to
the Ministry of Social Development's use of Rotorua Motels we said “Rotorua has become known as
a place of homelessness, unemployment, gangs, drugs and crime, - rather than the proud beating

heart of Te Arawa that it once was - and still aims to be”.

On 17 September 2021 the Rotorua Business Chamber wrote to the Prime Minister when the

addition of a fourth MIQ for Rotorua was proposed.

e \We wrote that with three established MIQ’s and the transitional and emergency housing
Rotorua was shouldering more than its fair share of the national burden, but that the burden
carried by the citizens of Rotorua should not be disproportionate to that shouldered more

widely across the country.

s On 21 October 2021 the Rotorua Chamber received a response from Minister Chris Hipkins,
saying that the proposal would not go ahead, and we understand that our communication

was instrumental in the subsequent decision not to proceed.

Transitional and Emergency housing
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In Early February 2021 the Chamber did a snap survey of its members to ascertain the fevel of
support for proposed new Homeless servicing in the city. The response was huge, and the results

were clear.

In summary, 88.74% said “No” to more homeless facilities, but 65.85% voted “Yes” to support our
own Rotorua homeless people. 94.31% supported the Chamber calling for Central and Local

government support to help us solve the problem.

We were consistently told by Authorities that most of the people in Emergency and Temporary
accommodation in Rotorua were originally from Rotorua. However, we believe that this is not

correct because we did our own research on the subject.

We are in possession of an MSD sourced document. This document shows that the actual number
of motels used for Transitional, and Emergency Housing varied between 55 and 94 over a period
of four years. We believe that the number of people in MSD accommodation numbers to the order
of 2000.

The following observations are made from this document:

€)] From our google search and local knowledge, 97 different Rotorua Motels and

backpacker style of accommodation, have been given as the clients’ place of

residence.






18  The Chamber is working on major redevelopment plans with the Rotorua Lakes Council, Rotorua
Economic Development, Mana Whenua and City Leaders to develop comprehensive brownfield

and greenfield solutions to all these problems.

19 Whilst Rotorua does not yet have the housing infrastructure to properly house those in need of
housing, Motels are NOT a long-term solution, for neither tenants nor for the city. This is especially

true in a tourism town.

20 The Chamber views the emergency and transitional housing issue as one of a significant number
of deeply seated and complex issues that requires an integrated set of solutions, to return Rotorua

to its previous position as a premier tourist destination.

Thank you for your time and consideration of the position of the Rotorua Chamber on this important matter.

Nga mihinui

Bryce Heard

Chief Executive
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FORM 13
SUBMISSION ON A PUBLICLY OR LIMITED NOTIFIED

APPLICATION CONCERNING RESOURCE CONSENT

Section 96 Resource Management Act 1991
(Rotorua Lakes Council is the operating name of Rotorua District Council)

To: Name of Submitter:

Chief Executive . \\‘\\ (,\n(;\\ Ol E A @ . C,L\O\/‘CA X
Rotorua Lakes Council N}

Private Bag RO3029 — J a~c

ROTORUA (Full Name)

This is a submission on an application from:
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[Briefly describe the type of consent, proposea’ activity, and location of the resource consent]

The specific parts of‘Qhe application that my submission relates to are:
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[Give Details]

My submission is:
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[include -
» whether you support or oppose the specific parts of the application or wish to have them amended; and
= the reasons for your views]

| seek the following decision from the consent authority:
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[Give precise details, including the general nature of any conditions sought]
| wish-/ do not wish to be heard in support of my submission.
* |f others make a similar submission, | will consider presenting a joint case with them at a hearing.
* [Delete if you would not consider presenting a joint case]

Date:
SYSN NG v A

Signature of submitter (or person authori
to sign on behalf of submitter): ...........

Address for service of Submitter:

Telephone:

Contact person: [name and
designation, if Gpplicable] ...




We are opposed to the application for resource consent. The reasons for our objection are:

1.

Whilst we had sympathy for people needing housing during the height of the Covid pandemic,
we feel that the application has been introduced with stealth — creating a homeless dumping
ground in Rotorua. From our personal involvement in the Rotorua community, we are aware
that a large proportion of the people currently being housed in the motels are not from Rotorua.
The idea that the application will last for 5 years is abhorrent and basically infers that there is no
urgent action being taken to find homes for these families, to make existing empty Kainga Ora
homes habitable or to return families to where they originally came from. We believe that
approval of this application will only be the tip of the iceberg. We know that there are a
significant number of other motels currently being managed by the same organisations that will
be managing this motel and the 11 others that have been publicly notified.

Whilst there is an intent to separate families/tamariki from single men, no matter how
“professional” the security, it will be difficult to keep fathers or partners out of these facilities.
Children should not be raised in cramped, close quarters, without access to a garden or area to
play. These forms of housing will be detrimental to the development, mental health and
physical health of children living in them. There is documented evidence that the number of
police call-outs for domestic violence events occurring at the motels is significant- not only
putting a huge strain on police staff but interfering with the right to a peaceful, violence-free life
for the children residing in the motels and the immediate neighbours.

The environment of Fenton Street, which is the heart of our tourist city, has been destroyed over
the last two years — the number of abandoned shopping trolleys, unroadworthy cars, security
fences and cones, police cars at call-outs and unkempt berms along Fenton Street is horrific and
has caused an almost ghetto-like environment. Added to that the already burnt out Golden
Glow Motel and the unsightly temporary fencing that the local Church and School have had to
erect around their properties to protect them from vandalism and theft. We are aware of
visitors by-passing Rotorua as it now has a reputation as being “homeless city” —an undesirable
place to stay. If these issues continue Rotorua’s already damaged reputation will be irreversible.
There is a minority of residents who create a threatening environment, making it undesirable to
walk down Fenton Street. We have personally been abused by these people — called disgusting
names, yelled at and have had our personal space invaded whilst out on walks. As almost
lifelong residents of Rotorua this is most upsetting — we can only assume how visitors to the city
would feel receiving this kind of treatment.

We have attended local community meetings, are active members of our Neighbourhood
Support Group and spend time talking to the people who live in the Glenholme area (where we
live). The negative impact on the lives of many from these motels being used as emergency
housing is horrendous — no-one should live in fear of leaving their home in-case it is burgled, or
of walking around the block in-case they are abused, or hearing police sirens at every hour of the
day or night, let alone having to watch an area of the city they have chosen to live in turn into an
unkempt, unwelcome place littered with glass, dog shit, discarded tvs, microwaves, nappies and
other rubbish.

We therefor urge that the application be declined.

Nick and Jane Eynon-Richards

30 August 2022





