
Get free independent advice from Sustainability Options, 
which has teamed up with Rotorua Lakes Council.

They have set up a home performance advisory service to  
help Rotorua residents create warmer, drier homes that  
are cheaper to run.

For more information call Sustainability Options on:  
022 497 2529 otherwise email: service@so.org.nz

Helping create healthy homes,  
one home at a time

Want to make your  
home healthier?



Helping create healthy homes, one home at a time 

How will Sustainability Options help 
Rotorua residents?  

• Sustainability Options will visit your 
home and provide you with free 
independent advice that helps make 
your home healthier, warmer and 
cheaper to run. 

• The service is available for tenants, 
home owners and landlords.

What types of things will Sustainability 
Options want to look at in my home? 

• The most common thing Sustainability 
Options Home Performance Advisors 
will look at is how and where you use 
power such as heating or lighting. 

• The type of insulation in your home.  

• How well your windows and doors keep 
out the cold, rain and/ or breeze.

• Is the advice really free? 

• Yes it is free.  

• Sustainability Options is conscious of the social 
pressures and barriers some families face in creating 
a healthy warm home and made the leap to offer its 
knowledge to help families - one home at a time. 

How can I apply for a home assessment?  

• Visit Sustainability Options website  
sustainabilityoptions.org.nz and  
fill out a free assessment form.

• 
• Otherwise, contact  

Rotorua Lakes Council  
on 07 348 4199.


