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To  
TaupŌ

Rotorua Lakes Council
Te kaunihera o ngā roto o Rotorua
1061 Haupapa Street, Rotorua, Customer Centre open  
Monday - Friday 8am to 5pm 
P: 07 348 4199  F: 07 346 3143  E: info@rotorualc.nz 
W: rotorualakescouncil.nz 
Text us: 4343 Keyword RLC then your message

Local Services
Call 111 for all emergencies
Rotorua Hospital 

Corner Arawa Street and 
Pukeroa Road, Rotorua 
P: 07 348 1199 (24 hours)

Rotorua Central  
Police Station 

1190-1214 Fenton Street, 
Rotorua

Rotorua Fire Station 

19 Biak Street, Rotorua

Medical and Dental  
Services 

For a list of medical and 
dental services visit  
lakesdhb.govt.nz

Schools 

For a list of schools visit 
educationcounts.govt.nz/
find-school

Rotorua Museum of Art and History
Te Whare Taonga o Te Arawa
Oruawhata Drive, Government Gardens, Rotorua 
P: 07 350 1814  W: rotoruamuseum.co.nz 
Entry to Rotorua Museum is free for Rotorua residents with 
proof of address.

COMMUNITY ROTORUA

The Community Innovation and Enterprise Hub,  
1073 Whakaue Street, Rotorua 
P: 07 349 4440  E: admin@communityrotorua.org.nz  
W: communityrotorua.org.nz

KO TE TUARA TOTARA O FORDLANDS

48 Bellingham Crescent, Rotorua 
P: 07 343 9691  E: ktttof@gmail.com  W: ktttof.co.nz

LINTON PARK COMMUNITY CENTRE

16 Kamahi Place, Rotorua 
P: 07 348 0757  M: 022 011 0640  E: lintonparkcc@xtra.co.nz   
W: lintonparkcc.weebly.com

MOKOIA COMMUNITY CENTRE

297 Vaughan Road, Owhata, Rotorua 
P: 07 345 5971  E: community@mokoiaca.org.nz

PARKSYDE OLDER PERSONS COMMUNITY CENTRE

7-9 Tarewa Place, PO Box 806, Rotorua 
P: 07 348 9892  E: parksyde@clear.net.nz

PROGRESS NGONGOTAHA

PO Box 113, Ngongotaha, Rotorua 
P: 07 357 4565  E: progressngongotaha@gmail.com 

ROTORUA CENTRAL COMMUNITY CENTRE

16 Te Ngae Road, Rotorua 
P: 07 347 8393  E: rotoruamenzshed@xtra.co.nz

WESTERN HEIGHTS HEALTH CENTRE

1 Brookland Road, Rotorua  
P: 07 347 0565  E: kirsty.ellis@rgpg.co.nz

Rotorua Library
Te Whare o te Maatauranga
Corner of Pukuatua and Amohia Streets, Rotorua 
Monday - Wednesday 9.30am to 6pm 
Thursday 9.30am to 8pm, Friday 9.30am to 6pm 
Saturday 9.30am to 4pm 
P: 07 348 4177  W: rotorualibrary.co.nz 
Membership for the library is free if you live in the 
Rotorua District or within the Bay of Plenty area.

Rotorua Youth Centre
6 Te Ngae Road, Victoria, Rotorua 
Rotorua Youth Centre: P: 07 343 1012 
Rotorua Youth Health: P: 07 343 1013  W: rotoruayouthcentre.org

Te Waiariki Purea Charitable Trust
1371 Pukuatua Street, Rotorua
P: 07 348 5051  W: tewaiarikipurea.org.nz

Rotorua Aquatic Centre
Whare Kauhoe
18 Tarewa Road, Rotorua. Monday - Sunday 6am to 9am 
P: 07 348 8833  W: rdc-aquatic.co.nz

Citizens Advice Bureau (CAB)
1143 Eruera Street, Rotorua. Monday - Friday 9am to 5pm 
P: 07 348 3936  E: rotorua@cab.org.nz  W: cab.org.nz

Rotorua Newcomers Network
c/- Rotorua Multicultural Council, Meeting Room 3, 
Wohlmann House, The Arts Village, 1240 Hinemaru/Hinemoa 
Streets, Rotorua
E: rotorua@newcomers.co.nz   Rotorua Newcomers Network

Markets
Rotorua Night Market: Thursday nights 5pm to 9pm in the 
‘Heart of Tutanekai Street’ (between Haupapa and  
Hinemoa Street’s)
Soundshell Market: Every second Sunday between 9am  
and 3pm. Located at the soundshell and village green,  
Memorial Drive.
Rotary Market: Open Saturdays 7am to 1pm. Located in Kuirau 
Park, corner of Ranolf Street and Lake Road.

Rubbish and Recycling
Landfill: 170-210 State Highway 30, Horohoro, RD1, Rotorua 
Monday - Saturday 7.30am to 4.30pm, Sunday 9.30 to 4.30pm 
Vehicles are not permitted entry from 4.25pm 
To find out about rubbish collection for your area contact  
Rotorua Lakes Council or visit rotorualakescouncil.nz/rubbish

Rates 
Due dates are as follows:
Instalment 1	 20 Aug 
Instalment 3	 20 Feb 

Instalment 2	 20 Nov 
Instalment 4	 20 May

To see if your property has metered water please contact 
Rotorua Lakes Council.


