
Are you a holiday home owner or manager in Rotorua? 
Print this, tick all that apply to the holiday home, and put it on the fridge or in the folder 

with the other instructions you provide visitors. 

You must use the red plastic Council rubbish bag for rubbish disposal. If you have  

run out, please contact Rotorua Lakes Council to find out where you can get more.  

To check how the refuse collection works for the property,  

call Rotorua Lakes Council on   07 348 4199

How to use the rubbish bag kerbside service in Rotorua
Your rubbish collection day is:     Monday     Tuesday     Wednesday     Thursday     Friday 

You will need to:

 Leave your rubbish and recycling in the kitchen bins and 
the holiday home manager will dispose of it.

 Sort your rubbish and recycling. Put your rubbish into the  
red plastic Council rubbish bag, and put your recyclable  
items into the bin provided by the holiday home manager.

 Tie up your red plastic Council rubbish bag, and put it on the kerbside by 7:30am on the morning of 
your collection day (or the night before). Make sure it is clear of the path of vehicles or driveways 
and placed tidily.

 Leave your red plastic Council rubbish bag at your local pick-up point, at:  
Please place it tidily before 7:30am on your collection day (or the night before).

 Take your red plastic Council rubbish bag and/ or recycling to:

	  The Okere Falls transfer station at 15 Okere Rd, Okere (off State Highway 33).

	  The Tarawera transfer station at 1113 Tarawera Road (between the Green Lake and  
      the Buried Village).

 Other:  
 
 

If you have any questions about the kerbside collection,  

you can call Rotorua Lakes Council 24/7 on  07 348 4199.

Your rubbish bag

Please do not  
put liquids, heavy or  
sharp items in your  
Council red rubbish bag.


