
Rates postponement application for 
financial hardship  

We understand that at times it can be challenging to cover financial costs, so we have a rating postponement scheme 
in place to provide homeowners some flexibility when it comes to paying their rates.     
To find out if you’re eligible, please complete the application form below and send to info@rotorualc.nz or post to 
Rotorua Lakes Council, DX Mailbox number (JX 10503), Rotorua 3046. Attention: Rates Department.  

Before completing an application, you must first approach your bank or financial advisor for either a reverse 
mortgage or annuity. If your application was declined, please provide a copy of the letter that outlines the 
reasons why with this application.    

Important information 
• The postponed portion of your rates will be delayed until a date specified by council, the death.

of the ratepayer or the ratepayer ceases to be the owner of the property or ceases to use the property as their
primary residence.

• The postponed rates, or any part of thereof, may be paid at any time.

• All postponed rates will incur interest from the due date until the date when the rates are paid in full. The
interest rate is charged on a compounding basis and will be equal to the interest rate charged by the bank at the
start of each financial year.

• All postponed rates will be registered on the rating unit title as a statutory land charge.

Applicant(s) details  

Name of ratepayer   
Contact email/mobile/phone. 

Your property   
Valuation number (on rates invoice) 

Property address 

Mortgagee (if applicable)  

Eligibility 

Is the property (above) your usual place of residence  Yes  No If ‘No’ you cannot get postponed rates  

 Yes  No Do you have full property insurance (provide evidence) 

Do you own any other property   Yes  No 

If ‘No’ you cannot get postponed rates  

If ‘Yes’ you cannot get postponed rates 

Have you applied for a reverse mortgage or annuity  Yes  No 

Have you applied for rates rebate  Yes  No 

If ‘No’ you cannot get postponed rates  

If ‘No’ you cannot get postponed rates  

mailto:info@rotorualc.nz


I/we declare that the information provided is correct in every detail and I/we make this declaration 
conscientiously believing the same to be true and by virtue of the Oaths and Declarations Act 1957.  

Declared at …………………………………………………...this………………day of…………… 

Before me ……………………………………. 
(Solicitor/Justice of the Peace or other person authorised to take a statutory declaration) 

Signature of applicant(s) ………………………………………………………………………………. 


