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RESZ

RESIDENTIAL ZONES – WĀHI NOHO
Status: RESZ is Operative

INTRODUCTION
The purpose of the residential zone is to provide a high level of amenity for residents and an attractive residential
environment where people want to live.
Across the district there are residential areas that have different amenity values and character. Residents of
these areas have different expectations of the environment and experience different issues. This is reflected by
defining five residential zones with objectives, policies and rules that address the issues affecting each zone.
The character of each zone is briefly described in the following table:

Zone

Code

Description

Res id en ti a l 1

RESZ1

Low density residential areas, such as Ngongotahā, Kāwaha Point, Western
Heights, Hillcrest, Springfield and Lynmore. There is a mix of single storey
and two-storey houses of various styles and materials. There is a balance
between the built and natural elements of the environment in this zone.
There is a sense of space around buildings, which is enhanced by the
landscaping on site and trees within the road reserve. Other characteristics
include generally low levels of noise and low traffic levels.

RESZ2

Medium density residential areas located close to the city centre. There is
a mix of single storey and two-storey apartment style living, with limited
outdoor space. The built environment is dominant and much of the space
around buildings is taken up by hard surfacing for car parking and turning.
There are few trees and shrubs that make an impact on the wider area and
the zone is more reliant on the street trees to soften the built
environment.

RESZ3

The cultural and historic villages of Ōhinemutu, Whakarewarewa and
Ngāpuna. Dwellings within these areas are typically single storey wooden
buildings interspersed with geothermal activity and geothermal features.
Ōhinemutu and Whakarewarewa villages are accessed through narrow
roads and have the sense of being close-knit communities. Marae and
associated communal buildings are dominant focal points. Each village
contributes to the cultural historic heritage and identity of Rotorua.

RESZ4

Residential lakeside settlements including, for example Hamurana, Rotoiti,
Ōkere Falls, Rotoehu and Rotomā. These areas consist of sites with low
density development and high levels of outdoor open living space.
Dwellings are often oriented to capitalise on lake views. A mix of freehold
and leasehold land is present that supports a variety of building design and

Low Density living

Res id en ti a l 2
Medium density
living

Res id en ti a l 3
Ōhinemutu,
Whakarewarewa,
Ngāpuna

Res id en ti a l 4
Lakeside
settlements
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Zone

Code

Description
a range of residential activity such as baches, holiday homes and
permanent living. The settlements themselves vary in size and character.

Res id en ti a l 5
Residential lifestyle
(Wharenui Road
area)

RESZ5

Rural-residential lifestyle specifically located within the area of the
Wharenui Road Area Development Plan. The intended character of the
zone is one of relatively large lot sizes and space around and between
buildings to be established by the imposition of performance standards for
overall density.

ISSUES
There are three key issues influencing the policy framework in the residential zones:

RESZ-I1

Activities in a Residential Zone

A high level of amenity is anticipated in residential areas where an environment is provided that is primarily
residential in character, peaceful and safe. Traffic generated is generally low and of light vehicles. Nonresidential uses have the potential to have an adverse effect on that amenity by introducing noise, traffic, fumes
and odours, or light glare, for example.
The cumulative effect of new building, whether infill housing, or accessory garages and sleep-outs can also alter
the character of residential areas by increasing density and reducing the proportion of open space available for
landscaping. Building within yards reduces space around buildings and can have an adverse effect on outlook
and privacy. Building within, and enclosure of, the front yard has an effect on the street scene and is a significant
influence on the character of the area. Examples of such effects can be seen in the existing residential areas. In
some cases the cumulative effect of several changes from residential to office use has altered the character of
the area, or a cluster of garages in the front yards has reduced the sense of openness within a streetscape.
The Plan sets out a framework to enable residential activity without imposing excessive controls.
Res id en ti a l 1
The character of the Residential 1 zone can be adversely affected by the gradual erosion of the open space
around and between buildings as a result of extensions and accessory buildings within the boundary yards. In
particular building within, or enclosure of, the front yards has an impact on the street scene in that the sense of
space is reduced, obscuring passive surveillance of the neighbourhood reduces security and individual sites do
not relate visually to the street. These effects can be made worse by the loss of established garden areas,
particularly taller trees and shrubs that have an impact on the amenity of the surrounding area beyond the
boundary of an individual site.
Res id en ti a l 2
The Residential 2 zone helps to provide diversity in residential living; however the higher density, site coverage,
and area of hard surfacing that is used for on-site parking all contribute to an environment that is dominated by
buildings and man-made features. The consequent lower levels of planting on site accentuate the harder
environment of the Residential 2 Zone. The potential adverse effects of such an environment can be reduced
by higher quality of urban design in both the buildings and open space around them. High quality urban design,
providing passive surveillance over the streetscape and public reserves, ensuring suitable private, outdoor living
space is provided on the site and that onsite parking does not dominate the streetscape are examples of
measures that enhance residential amenity in such an environment. Whilst there may be an expectation that
the scale and form of new development will be in keeping with the surroundings, some variety in design is
desirable to add interest and vibrancy to the streetscape.
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Res id en ti a l 3
The villages of Ōhinemutu and Whakarewarewa are exceptional and unique places within the district. New
development or activities within the villages that are out of keeping with the existing environment, has the
potential to have an adverse effect on their special character. Similarly activities on the land adjacent to the
villages may cause disturbance through noise, smoke, dust, vibration or traffic, or may be visually intrusive such
that they have an adverse impact on the cultural and historic heritage of the villages and consequently of the
district.
The residential amenity, character and cultural significance of Ngāpuna village are adversely affected by the nonresidential activities that are carried out in the surrounding area. Further development and expansion of such
activities within the vicinity of this village has the potential to make the situation worse. In most places the
boundary between the residential and non-residential activities is not softened by landscaping or screened by
fencing. Consequently the potential for there to be an adverse effect on amenity from noise, smoke, dust,
vibration or traffic, or visual intrusion is significant.
Res id en ti a l 4
Lakeside settlements are a key attribute of the Rotorua district. Some lakeside settlements are connected to
public water and waste water reticulation thereby making further development feasible. It is planned to connect
further lakeside settlements in the future where possible, which will help to enhance lake water quality.
Residential activity affects the character of lakeside margins. Buildings that nestle into the landscape at a density
that is in keeping with the surrounding environment maintain an element of the natural character and reduce
the impact on the wider landscape of the lake edge.
Res id en ti a l 5
The residential lifestyle (Wharenui Road Area) is a major greenfield site that will significantly increase the
amount of low density residential land. Its location anticipates that there will be connections to existing
residential areas, schools, the strategic road network, and to reserves and public spaces. The area will be
expected to conform to performance standards and design criteria to ensure that development of the land
provides a high standard of amenity.

RESZ-I2

The design, lay out and a ppear anc e o f residenti al s ites

The appearance of buildings on residential land, the space around them and the treatment of the space and
boundaries can have a positive or negative effect on an area. Layouts that reduce the space around the buildings
and high front boundary fences that are unrelieved by planting, or intrusive car parking reduce amenity value,
whilst sensitive landscaping and boundary treatments can enhance it.
Environmental quality and amenity values are influenced by lot sizes and shapes and can be enhanced by
ensuring that buildings can be located on each site in accordance with performance standards. However the
degree of control that Council seeks to achieve through these standards is a sensitive issue.
The promotion of well-designed and safe pedestrian and cycling linkages between neighbourhoods to and from
schools and local amenities is also very important to ensure connectivity within local communities. It will also
allow for easy access and promotion of non-vehicular modes of transport. This is even more important where
these activities are separated by strategic roading corridors.
The environmental qualities that the community wish to provide should guide the framework of objectives,
policies and rules. The residential areas have developed with rules and performance standards that have
controlled matters such as building height, yard distances, site coverage, on-site parking and turning, fence
height and signage. These controls can be adjusted, or extended depending on the desired outcome. For
example reducing yards may allow for a more efficient use of a site, but at the same time there may be an
adverse impact on the amenity and privacy of an adjoining site.
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The importance that government and the community place on the sustainability of new development is reflected
in changes to the Building Act, promotion of improvements to insulation and interest in domestic scale
renewable energy, for example. Whilst the inclusion of rules imposing control over the detailed design and
construction of new buildings is beyond the scope of this plan, provision can be made to encourage that building
be carried out using sustainability principles such as orienting toward the sun to obtain maximum solar gain,
including good insulation, use of domestic scale energy generation, recycling grey water and use of renewable
or recycled materials. Assessment criteria are included to encourage this to be considered.
High quality urban design is a desirable outcome to promote amenity and security and address the potential
adverse cumulative effects of infill housing. The plan seeks to be permissive and enable new development,
providing useable, private outdoor living space that is separate from access and parking provision, and enable
the maximisation of daylight and solar access.
Infill housing is provided for in the plan as a way to facilitate a compact, sustainable urban form. Infill housing
reduces the demand to develop greenfield sites in rural zones and makes best use of the existing urban
infrastructure. There is potential for such development to have an adverse impact on the surroundings. The
construction of additional houses intensifies activity on land that may historically have been used as a relatively
quiet rear yard and garden area. This is likely to have an impact both on the neighbouring properties and the
character of the wider area. Potential disturbance from vehicles entering and leaving the site, noise from the
normal occupation of houses, effects on privacy and outlook for example, can all adversely affect the
environment and cumulatively alter the amenity of the residential zones.
There are particular challenges in different areas of the district. In areas of high density such as the Residential
2 zone, site layout and design are important where open space is limited. The design of development in the
lakeside settlements in the Residential 4 zone needs to have regard to the natural character of the lakes and
lake margins in order to maintain and enhance the existing amenity values.

RESZ-I3

Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

OBJECTIVES
Act i v it ie s in a Re sid en t i al Zo n e

RESZ-O1
[4.3(1)]

A level of amenity that provides residents with:
1. A northerly outlook
2. Side and rear yards that provide aural and visual amenity
3. Residential levels of noise
4. Safe parking and turning areas where required
5. Street surveillance

6. Orientation to maximise energy efficiency.
Policies RESZ-P1 to RESZ-P6

RESZ-O2

The character and amenity values of the residential zones are maintained and enhanced.

[4.3(2)]

Policies RESZ-P7 to RESZ-P11

RESZ-O3

Non-residential activities in residential zones that are domestic in scale and character and do
not have an adverse impact on the amenity values and character of the residential zones, or
the vitality and viability of the City Centre or Commercial zones.

[4.3(3)]
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Policies RESZ-P12 to RESZ-P16

Maintain the following qualities and characteristics that contribute to the cultural significance
of the Te Arawa villages of Ōhinemutu and Whakarewarewa:

RESZ-O4
[ 4.3(4)]

1. Single storey housing grouped in clusters
2. Narrow lanes and limited space around buildings
3. Pedestrian focussed
4. Geothermal features
5. Home based businesses
6. Community established around Marae.
Policies RESZ-P17

Avoid adverse effects of non-residential activities within the Residential 3 zone on the
amenity of Ngāpuna.

RESZ-O5
[4.3(5)]

Policies RESZ-P18 to RESZ-P19

Th e d e s i gn , la yo u t an d ap p ear an ce of r es id en t i al s ite s
Residential site design and development in a sustainable manner that promotes and maintains
the character of the zone, residential amenity and community safety.

RESZ-O6
[4.3(6)]

Policies RESZ-P20 to RESZ-P23

Residential property design and development that ensures reverse sensitivity effects on
network utilities and other infrastructure do not occur.

RESZ-O7
[4.3(7)]

Policies RESZ-P24

Infill housing that maintains the environmental quality, character and amenity values of the
zone for existing and future residents.

RESZ-O8
[4.3(8)]

Policies RESZ-P25

Rev er se se n s it i v it y
Subdivision, use and development that enables the continued efficient operation of existing
development and activities.

RESZ-O9
[1.3(10)]

Policies RESZ-P26

POLICIES
Act i v it ie s in a Re sid en t i al Zo n e
Objective RESZ-01

RESZ-P1
[4.3(1)(1)]

Require yards and protection of daylight planes to provide for privacy and outlook to
reduce the adverse effects of noise between household units and the character of the
streetscape.

[4.3(1)(2)]

Manage the siting of household units on adjoining land to protect the privacy, outlook and
amenity of residents.

RESZ-P3

Require on-site outdoor space for each household unit.

RESZ-P2

[4.3(1)(3)]

RESZ-P4
[4.3(1)(4)]
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When considering a resource consent application, require the landscaping to mitigate the
adverse effects of activities and to enhance the character and amenity of the zone.
Encourage implementation of principles of sustainable building practice through provision
of advice and information.

Objective RESZ-02

RESZ-P7
[4.3(2)(1)]

Maintain the following qualities and characteristics of the Residential 1 zone:
1. Low density residential areas
2. A mix of single and two storey buildings
3. A variety of building design and materials
4. Balance between the built and natural elements of the environment
5. A sense of space around buildings
6. Space enhanced by on-site landscaping and trees within the road reserve
7. Low levels of noise
8. Low traffic levels.

RESZ-P8
[4.3(2)(2)]

Maintain the following qualities and characteristics of the Residential 2 zone:
1. Medium density residential areas
2. A mix of single storey and two-storey buildings
3. Smaller household units and apartment style living
4. Limited outdoor space
5. Built elements dominate the environment
6. Much of the space around buildings is taken up by hard surfacing for car parking and
turning
7. Reliance on street trees to soften the built environment.

RESZ-P9
[4.3(2)(3)]

Maintain the following qualities and characteristics of the Residential 3 zone:
1. Medium to high density residential areas
2. Close development and narrow roads
3. Historic and geothermal features integrated into the environment of the villages
4. A mix of single and two storey buildings
5. A variety of building design and materials
6. Low levels of noise
7. Low traffic levels.

RESZ-P10
[4.3(2)(4)]

Maintain the following qualities and characteristics of the Residential 4 zone:
1. Low density residential areas
2. A mix of single and two storey buildings
3. A high proportion of outdoor open living space
4. A variety of building design and materials
5. Building that does not dominate the natural character of the lake and its margin
6. A sense of space around buildings
7. Low levels of noise
8. Low traffic levels.
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Maintain the following qualities and characteristics of the Residential 5 zone:
1. Low density residential areas on larger lots
2. A mix of single and two storey buildings
3. A variety of building design and materials
4. Balance between the built and natural elements of the environment such that the
building does not over-dominate
5. A sense of space around buildings
6. Space enhanced by on-site landscaping and trees within the road reserve;
7. Low levels of noise
8. Low traffic levels.

Objective RESZ-03

RESZ-P12
[4.3(3)(1)]

RESZ-P13
[4.3(3)(2)]

RESZ-P14
[4.3(3)(3)]

RESZ-P15
[4.3(3)(4)]

RESZ-P16
[4.3(3)(5)]

Manage the location and design of buildings for non-residential activities to ensure that
the activity is in keeping with the appearance and character of the residential zone sought
in RESZ-O2 and Policies RESZ-P7 to RESZ-P11.
Prevent the establishment of non-residential activities where they would be more
appropriately located in a commercial, industrial or city centre zone and would have an
adverse effect on the vitality and viability of those zones.
Avoid adverse effects of noise, vibration, light, smoke, fumes, odours, or other sources of
disturbance that are detrimental to the amenity of the residential zones.
Ensure the location of community activities avoids, remedies, or mitigates adverse effects
on the quality of residential amenity in the residential zones.
Avoid, remedy or mitigate the potential adverse effects of non-residential activities,
including community activities, through the provision of:
1. Sufficient on-site parking, loading and turning
2. Landscaping to maintain and enhance the quality of residential amenity, primarily the
streetscape
3. Noise mitigation measures.

Objective RESZ-04

RESZ-P17
[4.3(4)(2)]

Activities within Ōhinemutu and Whakarewarewa are in keeping with the unique
character of the villages and include:
1. Sufficient on-site parking and safe access that does not adversely affect the transport
network
2. Buildings and structures located in a manner that respects the tikanga of the Marae
3. Traditional, home-based cultural activities.

Objective RESZ-05

RESZ-P18
[4.3.5.1]

RESZ-P19
[4.3(5)(1)]

RDC-1074076
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Th e d e s i gn , la yo u t an d ap p ear an ce of r es id en t i al s ite s
Objective RESZ-06

RESZ-P20
[4.3(6)(1)]

Encourage and promote buildings on residential sites that:
1. Have sufficient space to provide private, useable outdoor open areas for garden and
amenity space
2. Do not intrude into side, rear, or front yards
3. Maximise access to sunlight and daylight to north facing living rooms
4. Provide car parking and turning areas that are separate from outdoor garden and
amenity space and do not dominate in the streetscape.

RESZ-P21
[4.3(6)(2)]

Encourage site and building design that provides:
1. Passive surveillance of public space
2. Front yards that are free of buildings and not screened by high fencing.

RESZ-P22
[4.3(6)(4)]

Provide for residential development to occur in a manner that:
1. Does not detract from the surrounding residential amenity
2. Provides for a range of residential opportunities
3. Provides for access by a range of modes of transport
4. Provides recreation and amenity areas.

RESZ-P23
[4.3(6)(5)]

Ensure the development of the Residential 1 zoned portion of land within Lot 1 DPS
70760 (Owhatiura South) provides for a continuous, safe and efficient pedestrian and
cycle accessway between Vaughan Road and Te Ngae Road which is designed to meet the
principles of CPTED.

Objective RESZ-07

RESZ-P24
[4.3(7)(1)]

Ensure that the operation, maintenance and upgrading of network utility operations and
other infrastructure is not constrained by reverse sensitivity effects resulting from
residential development.

Objective RESZ-08

RESZ-P25
[4.3(8)(1)]

Infill housing development is designed to maintain the privacy, outlook and amenity
values for residents.

Rev er se s e n s it i v it y
Objective RESZ-09

RESZ-P26
[1.3(10)(1)]

RDC-1074076
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RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
– How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities in Residential Zones include (but are not limited to)
earthworks, noise and light emissions, management of noise sensitive activities near state highways and
signs.

2.

The following Development Areas also apply in Residential Zones and contain additional rules. In some
cases, these override the rules in this chapter (refer to the development chapters for further detail):

3.

a.

PHDA – Pukehāngi Development Area

b.

THDA – Taheke 8C Development Area

c.

OMDA – Ōtaramarae Development Area

d.

WHDA – Wharenui Development Area.

For subdivision in the Residential Zone refer to the separate chapter SUB – Subdivision. Some
development areas also contain additional subdivision rules.

Links to the rule categories are provided below:
General ................................................................................................................................................................. 12
Households ........................................................................................................................................................... 12
Community Activities ............................................................................................................................................ 16
Tourism and Recreation ....................................................................................................................................... 18
Retail and Commercial .......................................................................................................................................... 20
Other Activities ..................................................................................................................................................... 21
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Rules for Activities in Residential Zones
Gener al
RESZ-R1

An activity accessory to a permitted activity

Applicable
Spatial Layers

1. Activity Status: Permitted

All Residential
Zones

[4.5(1)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R1(1).

c. Site coverage RESZ-S3;

Matters of Discretion:

d. Household unit density RESZ-S4; and

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5;
and
f. Reflectivity RESZ-S6 (Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RESZ-R2

Wher e an activity is not expr essly stated in this table

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[4.5(3)]

All Residential
Zones

Households
RESZ-R3

Hous ehold units (i ncluding c omprehensive residential
devel opment)

Applicable
Spatial Layers

1. Activity Status: Permitted

All Residential
Zones

3. Activity Status: Restricted Discretionary

Where:

Where:

There will be one household unit per
site.
Performance Standards:

Compliance not achieved with the
performance standards in RESZ-R3(1)
or(2).

a. Height RESZ-S1;

Matters of Discretion:

b. Yards RESZ-S2;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and

c. Site coverage RESZ-S3;
d. Household unit density RESZ-S4; and
e. Parking, access and turning RESZ-S5;
f. Reflectivity RESZ-S6 (Residential 4
Zone); and

RDC-1074076
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g. Lot 1 DPS 70760: Pedestrian and
cycle accessway RESZ-S7.

policies relevant to the matter of
discretion;
b. The extent to which the activity
adversely affects the character and
amenity values of the zone;

Applicable
Spatial Layers
Residential 1, 2,
3 and 4 Zones

2. Activity Status: Controlled
Where:

c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

There will be two household units on a
site (including any minor household
unit).
Performance Standards:
a. Height RESZ-S1;
b. Yards RESZ-S2;
c. Site coverage RESZ-S3;
d. Household unit density RESZ-S4; and
e. Parking, access and turning RESZ-S5;
f. Reflectivity RESZ-S6 (Residential 4
Zone); and
g. Lot 1 DPS 70760: Pedestrian and
cycle accessway RESZ-S7.
Matters of Control:
a. Design RESZ-MC1;
b. Zone character RESZ-MC2;
c. Amenity RESZ-MC3;
d. Parking, access and turning RESZMC4;
e. Natural hazards RESZ-MC5; and
f. Financial contributions RESZ-MC6.

Applicable
Spatial Layers
Residential 2
Zone

4. Activity Status: Restricted Discretionary
Where:
The activity is a comprehensive residential development for three or more household
units (including any minor dwellings) on a site.
Matters of Discretion:
a. In instances where one or more performance standards are not met, the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
in achieving the purpose of the relevant performance standard and the objectives
and policies relevant to the matter of discretion;
b. The design and layout and any innovative components;
c. Potential adverse effects on the environment;
d. The extent to which the activity adversely affects the character and amenity values
of the zone;
e. Natural hazards RESZ-MD1; and
f. Financial contributions RESZ-MD2.

Applicable
Spatial Layers
RDC-1074076
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The activity is a comprehensive residential development for three or more household
units (including any minor dwellings) on a site.
Assessment Criteria:
a. Encouraging innovative design for a particular site where the proposal does not
comply with the performance standards for the zone.
b. Potential adverse effects on the environment; and
c. General RESZ-AC1.

Advice Note – Comprehensive Residential Development Plan:
The intention of the plan is to encourage innovative design for a particular site even where the proposal
does not comply with the performance standards for the zone. It is particularly aimed at the Residential 2
zone where high density development will be in keeping with the character of the zone. An application for
resource consent that has been designed specifically for the site can be submitted as a comprehensive
development plan to demonstrate how the site as a whole can be developed without adverse effects on the
environment that are more than minor.

RESZ-R4

Buildings and alter ati ons accessory to a household unit

Applicable
Spatial Layers

1. Activity Status: Permitted

All Residential
Zones

[4.5(6)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance not achieved with the
performance standards in RESZ-R4(1).

c. Site coverage RESZ-S3;

Matters of Discretion:

d. Household unit density RESZ-S4; and

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5;
and
f. Reflectivity RESZ-S6 (Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RESZ-R5

The demoliti on or removal of a househo ld unit fr om a
site

Applicable
Spatial Layers

1. Activity Status: Permitted

[4.5(7)]

All Residential
Zones

RESZ-R6

The pr eparati on, assembly or finishing and ther eafter
sale or displ ay of traditional Māori food, tr aditi onal and
contempor ary Māori c rafts, and souvenir s accessory to
a hous ehold unit

Applicable
Spatial Layers

1. Activity Status: Permitted

RDC-1074076
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a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R6(1).

c. Site coverage RESZ-S3

Matters of Restricted Discretion:

d. Household unit density RESZ-S4; and

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5.

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RESZ-R7

Micro scale wind tur bines

Applicable
Spatial Layers

1. Activity Status: Controlled

All Residential
Zones

[4.5(8)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R7(1).

c. Site coverage RESZ-S3; and

Matters of Restricted Discretion:

d. Reflectivity RESZ-S6 (Residential 4
Zone).

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

Matters of Control:
a. Design RESZ-MC1;
b. Zone character RESZ-MC2;
c. Amenity RESZ-MC3;
d. Parking, access and turning RESZMC4;
e. Natural hazards RESZ-MC5; and
f. Financial contributions RESZ-MC6.

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RESZ-R8

Conversion of tourist accommodati on to household
units

Applicable
Spatial Layers

1. Activity Status: Controlled

Residential 1, 2,
3 and 4 Zones

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R8(1).

c. Site coverage RESZ-S3;

Matters of Restricted Discretion:

d. Household unit density RESZ-S4;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the

e. Parking, access and turning RESZ-S5;
and
RDC-1074076
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f. Reflectivity RESZ-S6 (Residential 4
Zone).
Matters of Control:
a. Design RESZ-MC1;
b. Zone character RESZ-MC2;
c. Amenity RESZ-MC3;
d. Parking, access and turning RESZMC4;
e. Natural hazards RESZ-MC5; and

non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;
b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

f. Financial contributions RESZ-MC6.

Community Activities
RESZ-R9

Community housing

Applicable
Spatial Layers

1. Activity Status: Permitted

All Residential
Zones

[4.5(28)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-9(1).

c. Site coverage RESZ-S3;

Matters of Restricted Discretion:

d. Household unit density RESZ-S4;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5;
and
f. Reflectivity RESZ-S6 Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RDC-1074076
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RESZ-R10

Hospitals and medical centres

Applicable
Spatial Layers

1. Activity Status: Permitted

Residential 2
Zone

[4.5(21),
4.5(22)]

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is an alteration or extension
of an existing hospital or medical
centre.

Compliance is not achieved with the
performance standards for RESZ-R10(1).

Performance Standards:

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

a. Height RESZ-S1;
b. Yards RESZ-S2;
c. Site coverage RESZ-S3; and
d. Parking, access and turning RESZ-S5.

Matters of Restricted Discretion:

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.
Applicable
Spatial Layers
All Residential
Zones

3. Activity Status: Discretionary
Where:
a. The activity is a new hospital or medical centre in the Residential 2 Zone; or
b. The activity is in the Residential 1, 3, 4 or 5 Zones.
Assessment Criteria:
a. General RESZ-AC1.

RESZ-R11

Rest homes

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Residential
Zones

Assessment Criteria:
a. General RESZ-AC1.

RESZ-R12

Daycare centres

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Residential
Zones

a. General RESZ-AC1.

Educational facilities

Applicable
Spatial Layers

1. Activity Status: Discretionary

RDC-1074076

[4.5(24)]

Assessment Criteria:

RESZ-R13

All Residential
Zones

[4.5(23)]

[4.5(25)]

Assessment Criteria:
a. General RESZ-AC1.
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RESZ-R14

Community facilities

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Residential
Zones

Assessment Criteria:
a. General RESZ-AC1.

RESZ-R15

Funeral homes

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Residential
Zones

[4.5(26)]

[4.5(27)]

Assessment Criteria:
a. General RESZ-AC1.

Tourism and Recreati on
RESZ-R16

Bed and breakfast

Applicable
Spatial Layers

1. Activity Status: Permitted

All Residential
Zones

[4.5(31)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R16(1).

c. Site coverage RESZ-S3;

Matters of Restricted Discretion:

d. Household unit density RESZ-S4;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5;
and
f. Reflectivity RESZ-S6 (Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RESZ-R17

[4.5(32)(a)]

Holiday rental accommodation

[4.5(32)(b)]

Applicable
Spatial Layers
All Residential
Zones

1. Activity Status: Permitted
Performance Standards:

Where:

a. Holiday rental accommodation
existing at 7 July 2018 or
commencing on or after 7 July 2018
shall accommodate no more than 12
people on site at any one time;

Compliance is not achieved with the
performance standards for RESZR17(1)(b) to (h).

b. Height RESZ-S1;
c. Yards RESZ-S2;
d. Site coverage RESZ-S3;
e. Household unit density RESZ-S4;
RDC-1074076

2. Activity Status: Restricted Discretionary

Matters of Discretion:
a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
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f. Parking, access and turning RESZ-S5;
and

standard and the objectives and
policies relevant to the matter of
discretion;

g. Reflectivity RESZ-S6 (Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2

Applicable
Spatial Layers
All Residential
Zones

3. Activity Status: Discretionary
Where:
Compliance is not achieved with the performance standards for RESZ-R17(1)(a).
Assessment Criteria:
a. General RESZ-AC1; and
b. Holiday rental accommodation RESZ-AC2.

Advice Notes:
a.

The use of the site for events (such as weddings and other celebrations) that is not within the definition
of temporary activities and events will require resource consent.

b.

Where a site is not connected to the Council sewer, compliance with the relevant Regional On-Site
Effluent Treatment Plan will be required.

c.

Car parks must not be located on or over the on-site effluent treatment system or disposal field

RESZ-R18

Holiday p arks

Applicable
Spatial Layers

1. Activity Status: Permitted

Residential 1, 2,
3 and 4 Zones

[4.5(29),
4.5(30)]

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is an addition or upgrade to
an existing holiday park.

Compliance not achieved with the
performance standards for RESZ-R18(1).

Performance Standards:

Matters of Restricted Discretion:

a. Height RESZ-S1;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

b. Yards RESZ-S2;
c. Site coverage RESZ-S3;
d. Parking, access and turning RESZ-S5;
and
e. Reflectivity RESZ-S6 (Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.
Applicable
Spatial Layers
Residential 1, 2,
3 and 4 Zones

RDC-1074076
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4. Activity Status: Non-Complying

Residential 5
Zone

RESZ-R19

Tourist accommodation (other than bed and breakfast)

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Residential
Zones

[4.5(32)]

Assessment Criteria:
a. General RESZ-AC1.

Retail and Commercial
RESZ-R20

Home bas ed busi ness

Applicable
Spatial Layers

1. Activity Status: Permitted

All Residential
Zones

[4.5(33)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R20(1).

c. Site coverage RESZ-S3;

Matters of Restricted Discretion

d. Household unit density RESZ-S4;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5;
and
f. Reflectivity RESZ-S6 (Residential 4
Zone).

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.

RESZ-R21

Show h omes

Applicable
Spatial Layers

1. Activity Status: Controlled

All Residential
Zones

[4.5(34)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RESZ-S1;
b. Yards RESZ-S2;

Compliance is not achieved with the
performance standards for RESZ-R21(1).

c. Site coverage RESZ-S3;

Matters of Restricted Discretion:

d. Household unit density RESZ-S4; and

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Parking, access and turning RESZ-S5;
and
f. Reflectivity RESZ-S6 (Residential 4
Zone).
Matters of Control:
a. Design RESZ-MC1;
b. Zone character RESZ-MC2;
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c. Amenity RESZ-MC3;
d. Parking, access and turning RESZMC4;

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;

e. Natural hazards RESZ-MC5; and

c. Natural hazards RESZ-MD1; and

f. Financial contributions RESZ-MC6.

d. Financial contributions RESZ-MD2.

RESZ-R22

Retail shop

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[4.5(35)]

All Residential
Zones

RESZ-R23

Office activities, other than home based business

Applicable
Spatial Layers

1. Activity Status: Permitted

Residential 2
Zone

[4.5(36),
4.5(37)]

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is an alteration or extension
to an existing office activity

Compliance is not achieved with the
performance standards for RESZ-R23(1).

Performance Standards:

Matters of Restricted Discretion:

a. Height RESZ-S1;

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

b. Yards RESZ-S2;
c. Site coverage RESZ-S3; and
d. Parking, access and turning RESZ-S5;

b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2.
Applicable
Spatial Layers

3. Activity Status: Non-Complying
Where:

All Residential
Zones

a. The activity is a new office activity in Residential 2 Zone; or
b. The activity is in the Residential 1, 3, 4 or 5 Zones.

Other Activities
RESZ-R24

Lake Str uctur es

Applicable
Spatial Layers

1. Activity Status: Permitted

Residential 1, 3
and 4 Zones

[9.5(139), (140),
(141)]

Where:
a. The activity is operation, maintenance, demolition and replacement of existing lake
structures; and
b. Where upgrading or replacement occurs, it does not result in any increase in the
base area and/or height of the lake structure and is located within the existing lake
structure’s footprint.

RDC-1074076
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c. Except, the height of a jetty may be increased, but in such an event it shall not
exceed 1.2m above the mean lake water level.
Performance standards:
a. The structure is maintained in a structurally sound condition for the purpose for
which it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in
character to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure;
f. Height RESZ-S1;
g. Yards RESZ-S2;
h. Site coverage RESZ-S3;
i. Parking, access and turning RESZ-S5; and
j. Reflectivity RESZ-S6 (Residential 4 Zone).
Applicable
Spatial Layers
Residential 1, 3
and 4 Zones

2. Activity Status: Controlled
Where:
The activity is replacement of an existing lake structure outside the existing footprint
where the scale is the same or reduced and the number of structures is reduced.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for
which it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in
character to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure;
f. Height RESZ-S1;
g. Yards RESZ-S2;
h. Site coverage RESZ-S3;
i. Parking, access and turning RESZ-S5; and
j. Reflectivity RESZ-S6
Matters of Control:
a. Building design, site layout and amenity RESZ-MC1;
b. Character of the zone RESZ-MC2;
c. Amenity values of the zone RESZ-MC3;
d. Parking, access and turning RESZ-MC4;
e. Natural hazards RESZ-MC5;
f. Financial contributions RESZ-MC6; and
g. Lake structures RESZ-MC7.
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3. Activity Status: Restricted Discretionary
Where:
The lake structure is not otherwise provided for as permitted or controlled activities.
Matters of Discretion:
a. For activities that do not meet the performance standards: The reason for the noncompliance with performance standards and the extent to which the activity will
avoid, remedy or mitigate the effects of the non-compliance in achieving the
purpose of the relevant performance standard and the objectives and policies
relevant to the matter of discretion;
b. Natural hazards RESZ-MD1;
c. Financial contributions RESZ-MD2; and
d. Lake Structures RESZ-MD3.

Advice Note:
The lake structure must be securely connected into the bank or bed of the lake to meet the standards set
under the Building Code.

RESZ-R25

Felling of exotic vegetation

Applicable
Spatial Layers

1. Activity Status: Permitted

[4.5(97)]

All Residential
Zones

RESZ-R26

Industri al or tr ade pr ocess, vehicle transport or stor age
facility

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[4.5(38)]

All Residential
Zones

RESZ-R27

Concert i nvolving amplified music

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[4.5(42)]

All Residential
Zones

RESZ-R28

Parking of heavy vehicles (including emer gency service
vehicles) on a residential site other than within the r oad
reserve

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[4.5(98)]

All Residential
Zones

RESZ-R29

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[4.5(99)]

All Residential
Zones
RDC-1074076
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RESZ-R30

Offensive tr ades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[4.5(39)]

All Residential
Zones
Advice Note – Rotorua District Council Traffic Bylaw:
This bylaw sets the requirements for parking and associated control of vehicular or other traffic on any road in
the District, including state highways located within any urban boundaries that are otherwise controlled by the
New Zealand Transport Agency.

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

RESZ-S1

Maximum h eight and daylight envel ope

[4.6(1), 4.6(13)]

a.

The maximum height of a building or structure shall not exceed 7.5m above natural ground except
that in the Residential 4 zone the height shall not exceed 8m and in the Residential 3 zone the
height shall not exceed 5m.

b.

The maximum height is also subject to complying with the following;
a.

No part of a building or structure shall extend outside the daylight envelope;

b.

The daylight envelope is taken from any point on the boundary at a height of 3m above
natural ground level and rises at a 45 degree angle (i.e. rising 1m for every 1m from that
boundary) until it crosses the maximum permitted height for the zone;

Figure RESZ-1 – Daylighting Envelope

c.

For sites within the Marae Protection Area Overlay the height of a building or structure
shall not exceed 5.0 metres.

d.

Telecommunication structures for domestic purposes (e.g. aerials and television antenna)
attached to a building shall not exceed 2m above the relevant height standard set out
above;

e.

Wind turbines shall not exceed 3m above the relevant height standard set out above. Any
wind turbines attached to a building shall not exceed 3m above the building height. The
rotor blades shall not exceed 1m in diameter.
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f.

RESZ-S2

For sites where the building platform has to be raised to be above the stated maximum
lake level, the roof structure may exceed the maximum height limit by up to 1m, providing
the building does not extend outside the daylight envelope.

Yard requirements

[4.6(2)]

1.

Front yards:
a.

The minimum front yard for buildings shall be 5.0m except in the following circumstances:
i.

2.

Side and rear yards:
a.

3.

5.

Minimum yards for rear sites for buildings (except as provided for in (4)): 2.5m.

Single storey accessory buildings may be constructed in the side or rear yards up to 1m from the
side or rear boundary subject to complying with following standards;
a.

The maximum length of the accessory building adjacent to a side or rear boundary shall be
7.2m, except in the Residential 4 zone where the maximum length shall be 10m.

b.

No part of a building shall extend outside the daylight envelope.

c.

All parts of the building, including eaves shall be a minimum of 1m from any side or rear
boundary;

d.

No door, window or other opening shall be located in any exterior wall of the building that
is less than 2.5m from the boundary and which faces that boundary (i.e. at an angle to that
boundary of less than 90 degrees).

Road widening
a.

RESZ-S3

Minimum side and rear yard for buildings (except as provided for in (4)): 2.5m;

Setbacks for Rear Sites:
a.

4.

In the Residential 2 and Residential 3 zones: 3m;

Where road widening is identified as being required, any required yard shall be measured
from the boundary of the road widening designation, rather than the lot boundary.

Site cov erage

[4.6(3)]

1.

2.

3.

Res id en ti a l 1 :
a.

Maximum site coverage for buildings: 40% of the site area.

b.

Maximum site coverage for impermeable surfaces: 80% of the site area.

Res id en ti a l 2 :
a.

Maximum site coverage for buildings: There is no maximum site coverage.

b.

Maximum site coverage for impermeable surfaces: 100% of the site area.

Res id en ti a l 3 :
a.

Maximum site coverage for buildings: 50% of the site area.

b.

Maximum site coverage for impermeable surfaces: 80% of the site area.
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Res id en ti a l 4 :
a.

Maximum site coverage for buildings: 40% of the site area.

b.

Maximum site coverage for impermeable surfaces: 80% of the site area.

Res id en ti a l 5 :
a.

Maximum site coverage for buildings: 25% of the site area.

b.

Maximum site coverage for impermeable surfaces: 40% of the site area.

A ll Z o n e s:
a.

RESZ-S4

A minimum of 10% of the net site area shall be provided as outdoor recreation and amenity
space divided between each dwelling (including decks), but shall not include the required
yard areas or any area used for parking and turning of vehicles.

Hous ehold unit density

[4.6.4]

1.

2.

Res id en ti a l 1 Zo n e :
a.

The minimum permitted net site area for any one household unit shall be 350m 2, provided
that the average net site area for all household units on a site is at least 450m 2.

b.

For sites that exceed a net site area of 600m2, there may be one minor household unit with
a net floor area not exceeding 72m2 (excluding garaging).

Res id en ti a l 2 Zo n e :
a.

3.

Res id en ti a l 3 Zo n e :
a.

4.

5.

The minimum net site area for any one household unit shall be 250m².

Res id en ti a l 4 Zo n e :
a.

One household unit may be constructed on site per 2,000m² of net site area provided
that the site is able to meet the relevant regional council requirements for on-site effluent
or sewage disposal, including any associated disposal field.

b.

One household unit may be constructed per 1,000m² of net site area in an area where a
public sanitary sewer reticulation system is operational.

Res id en ti a l 5 Z o n e :
a.

RESZ-S5

The minimum permitted net site area for any one household unit shall be 350m² without
an approved comprehensive residential development plan.

One household unit per 1,500m² net site area provided that the average net site area for
all households onsite shall be 2,000m².

Parking, access and turning

[4.6(5)]

1.

Parking, turning and access shall be provided in accordance with the provisions of Appendix APP1
– Parking and Turning Standards.

2.

Parking and on-site turning areas shall be separate to those areas provided on-site for outdoor
recreation and amenity space.
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3.

Any garage shall be located such that there is a practicable parking space in front of the garage
door to enable vehicles to stop and open the garage door clear of the road.

4.

Shared access driveways shall comply with the following table:
Number of Household Units Served by the
Access

Width
Overall

Formed

1-2 household units

3m

2.7m

3-4 household units

4m

3m

5-8 household units

6.5m

5m

5.

Shared access driveways shall not serve more than eight household units.

6.

All vehicle crossings onto local roads shall be provided and constructed to the standards of Rotorua
District Council. Where new vehicle crossings are proposed onto a State Highway, written consent
from the New Zealand Transport Agency shall be provided.

RESZ-S6

Reflectivity

[4.6(11)]

1.

Res id en ti a l 4 Zo n e
a.

RESZ-S7

For buildings visible from a lake the finished exterior surfaces, including the roof, shall have
reflectivity values of between 0-37%. In this case, visible shall be taken to mean as assessed
from any point on a lake using no more than sight correcting lenses and shall be considered
irrespective of vegetative cover.

Pedestrian and cycle a ccessway

[4.6(15)]

1.

Lot 1 DPS 70760 (Owhatiura South)
Before any residential occupation of the Residential 1 zoned portion of Lot 1 DPS 70760, a
pedestrian and cycle accessway shall be provided from Vaughan Road through to Te Ngae Road.
The accessway shall be designed to ensure a continuous, safe and efficient access taking into
account CPTED principles.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

RESZ-MC1
1.

Building design, site l ayout and a menity
The extent to which a.

The privacy and outlook for adjacent sites is maintained.

b.

The principles of CPTED are implemented, including provision for the passive surveillance
of any adjoining road or reserve.

c.

The principles of sustainable building design are implemented to make use of solar gain.

d.

Building design and site layout does not compromise future subdivision on the site by
demonstrating that subdivision can be undertaken in a complying manner.
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RESZ-MC2
1.

Character of the z one
The extent to which the character and environmental quality of the adjoining properties, the
street scene and the properties within the zone is maintained and enhanced.

RESZ-MC3
2.

Amenity values of the z one
The extent to which the amenity of the adjoining properties and of the properties within the zone
is maintained and enhanced.

RESZ-MC4
1.

Parking, access and t urning
The extent to which a.

On-site design, location and surfacing of access, parking and turning areas to provide for
practical use of the site and maintain the amenity of adjacent sites.

b.

Adequate sight distances are provided to prevent adverse effects on traffic flow and safety.

c.

The requirements of an integrated transport assessment carried out in accordance with
Appendix APP1 can be implemented.

d.

The activities to avoid, remedy or mitigate any adverse effects on the function and safe
and efficient operation of the transport network.

RESZ-MC5

Natural haz ards

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the on the
planning maps.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

RESZ-MC6
1.

Financial contributions
Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

RESZ-MC7

Lake structur es

1.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

2.

The availability of the jetty for public use from public places at reasonable times and periods,
without preventing the reasonable use of the lake structure by the owner of the structure.

3.

The extent to which public access along public areas adjoining the lake are adversely affected.

4.

The extent to which design components and surface colours are in harmony with the landscape
character and amenity of the surrounding area.

5.

Re-instatement of vegetation to integrate the lake structure with the existing landscape character
and amenity of the surrounding area.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.
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RESZ-MD1

Natural haz ards

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

RESZ-MD2
1.

Financial c ontributions
Whether the proposal requires a financial contribution under the provisions of FC Financial
Contributions.

RESZ-MD3

Lake structur es

1.

The existing provision, availability and suitability of existing lake structures in the vicinity of the
site that would otherwise enable reasonable lake access.

2.

The extent to which the new structure would contribute to the cumulative adverse effects on the
carrying capacity of the bay and the recreational opportunity.

3.

The effects of the lake structure on the public access and use of the lake and adjoining public areas.

4.

The extent to which the structure contributes to the recreational and social benefits and
environmental wellbeing.

5.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

6.

The availability of the jetty for public use from public places at reasonable times and periods
without preventing use of the lake structure by the owner of the structure.

7.

The extent to which the main design components and surface colours of the lake structure are in
harmony with the landscape character and amenity of the surrounding area, whilst allowing
reasonable provision for the safety and protection of vessels using the structure.

8.

The extent to which re-instatement of vegetation will integrate the lake structure with the existing
landscape character and amenity of the surrounding area.

9.

The management of adverse effects on resources, sites or areas of spiritual, cultural and historical
significance to tangata whenua where those resources, sites or areas have been identified by
tangata whenua.

Advice Note:
In the case of Lake Structures the Plan’s general criteria for restricted discretionary activities shall not apply.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

RESZ-AC1 Gener al ass essment c riteri a
1.

The degree to which the proposal complies with the performance standards of the zone.

2.

The extent to which the proposal will avoid, remedy, or mitigate effects on the character and
amenity of the zone.
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3.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity of
neighbouring residents, including protection of privacy and outlook and protection from adverse
effects from any source of disturbance.

4.

The extent to which the proposal will avoid, remedy, or mitigate the effects on the streetscape
and on-site landscaping, in particular where buildings intrude into the front yards.

5.

The degree to which the proposal implements sustainable building design and promotes energy
efficiency.

6.

The degree to which the proposal promotes the principles of CPTED.

7.

The extent to which the proposal will avoid, remedy, or mitigate effects on water quality.

8.

The ability for the activity to be connected to existing transport networks and utility services.

9.

The extent to which the proposal will avoid, remedy, or mitigate effects on the function and safe
and efficient operation of the transport network.

10.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

11.

The degree to which the proposal has access to or increases the demand on public open space and
reserves.

12.

The extent to which the proposal will avoid, remedy, or mitigate effects on the qualities and
characteristics of a landscape or feature identified the schedules for Natural Environmental
Values, or the natural character of the environment.

13.

The extent to which the proposal will avoid, remedy, or mitigate effects on the natural, physical,
spiritual or cultural qualities and characteristics of a site identified in the schedules for Historical
or cultural Values or Natural Environmental Values.

14.

Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

15.

The extent to which the requirements of an integrated transport assessment carried out in
accordance with Appendix APP1 - Parking and Turning Standards can be implemented.

16.

Natural hazards

17.

a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks, or engineering works.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature, as set out in Natural Environmental Values – Natural Features and Landscapes.

RESZ-AC2 Holiday rental accommodation assessment c riteria
1.

The maximum number of people to be accommodated within the site.

2.

Consistency of the proposed scale of use on residential character and amenity.
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3.

The way in which the site layout and design mitigates potential adverse effects on privacy and
outlook on and from adjacent sites.

4.

The ability of the site to provide for the use of outdoor space in a location which will minimise
adverse effects of noise and light on nearby residential properties and the privacy of adjoining
sites.

5.

Proposed management of the accommodation and associated activities, including:

6.

Limits on the use of outdoor space at night;

7.

Mechanisms in place to address noise issues should they occur, including process for neighbours
to follow should there be issues.

8.

The location in relation to other holiday rental accommodation activities and potential cumulative
effects of more than one holiday rental accommodation activity in close proximity to each other.

9.

The ability of the site to provide for parking without adversely affecting nearby residential
properties and the road network.

10.

Location and screening of parking to provide safe access and turning for vehicles and minimise
visual impact of activities undertaken on the site.

11.

The location of on-site parking in relation to the on-site effluent treatment system, and associated
disposal field.
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ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

RESZ-AER1

An increase in passive street surveillance and therefore safety.

RESZ-AER2

An improved perception of Rotorua as a safe and attractive place to live.

RESZ-AER3

An increase in new activity that provides private space on site.

RESZ-AER4

Retained character of each of the five residential zones according to their attributes.

RESZ-AER5

An increase in or at least no loss of vegetation in low density residential areas for amenity
purposes.

RESZ-AER6

An increased sense of privacy in residential zones.

RESZ-AER7

A reduction of the adverse effects on noise sensitive activities located in proximity to
strategic roads

RESZ-AER8

An increase in new activities or development that results in the implementation of a
landscaping scheme.

RESZ-AER9

A low number of applications for activities that seek changes to the performance
standards.

RESZ-AER10

Avoidance of reverse sensitivity effects.
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RURZ

RURAL ZONES – TAIWHENUA
Status: RURZ is Operative

INTRODUCTION
Most of the land in the Rotorua district can be described as rural, with agriculture and forestry the two main
land uses and among the biggest economic drivers for the district. While over 80% of the district’s land area may
have a rural zoning, it only contains about 20% of the district’s population. This difference provides an insight
into its characteristics and character – wide open spaces where large areas have been cleared or modified in
some way for productive use, in many cases against the backdrop of impressive volcanic landscapes or next to
lakes.
A broad range of activities take place in the Working Rural zone, including tourist attractions and tourist
accommodation, transport and logistics, renewable electricity generation and network utility infrastructure as
well as the primary industries of forestry and farming and rural industries such as quarrying and mining.
The Rural Lifestyle and Rural Village Zones are where buildings are more concentrated, and similar in character
to the suburbs within the urban area. Generally, Rural Lifestyle Zoned areas occur near to residential areas - for
example, the southern end of Clayton Road in Rotorua, and the western and northern edges of Ngōngōtahā. A
large proportion of the Hamurana and Kaharoa area is zoned Rural Lifestyle, as is Brunswick Park on the eastern
side of Lake Rotorua. There are rural villages throughout the district, with the largest being Mamakū and
Reporoa. Smaller villages include Ngākuru, Rerewhakaaitu, Broadlands and Golden Springs.
The road corridors converging on the city centre provide access for residents and for visitors approaching from
different parts of the country. The appearance of the district along these corridors makes an important
contribution to how the district is perceived by visitors.
Most of the outstanding natural features and landscapes and vegetation that contribute to the district’s unique
character are in the rural area. Although there is a concentration of historic heritage buildings and archaeological
sites in the urban area, these features are also present throughout the rural parts of the district. For example,
some of the pa sites are dominant visual features in the rural landscape.
Within the Rotorua District, particularly the Lake Rotorua catchment, a pre-eminent goal is to reduce the loss of
nutrients to the water environment and thereby improve water quality. For the Rotorua District provision is
made to support the rural economy as it is the major part of the Rotorua economy.
How land is used in the rural areas is a major factor in the water quality that future generations will inherit. As
in most parts of New Zealand, pastoral land uses are part of the rural landscape in the Rotorua district. Nutrient
runoff from land uses can affect the health of water bodies. The potential impact of land use on the highly
regarded lakes is one of the major issues this district plan addresses.
The Waikato River runs along the southern boundary of Rotorua district. The Vision and Strategy for the Waikato
River aims to restore and protect the health and wellbeing of the River. The District Plan also includes measures
to help achieve this objective.
Whilst the goal to reduce nutrient loss to waterways is district wide, an incentive programme in this chapter is
proposed in a targeted area within the Lake Rotorua catchment where it is hoped that significant change will be
RDC-1074881
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achieved. The incentives recognise proposals that will result in reductions in nutrient losses by allowing for land
use activities that would not generally be acceptable in the wider rural area.
Incentives enable some land use activities that would otherwise be discretionary or non-complying in the wider
rural zone to establish in the targeted area where the proposal will result in significant reductions in nutrient
losses.
It is recognised that as a result of these incentives the character of the targeted area may change to an extent.
Provisions to improve water quality give effect to the Regional Policy Statement. The objectives of the district
and regional councils are similar in that they both seek to achieve the improvement of water quality; however
the statutory responsibilities and roles of the two authorities are separate. The District Plan seeks to manage
land use change, whereas the regional council is concerned with the regulation of nutrient losses to the water
environment. There are some matters that will be relevant to the work of both authorities, but the District Plan
does not seek to regulate or monitor activities beyond what is relevant to assessing and implementing resource
consents.
The characteristics of the three rural zones are set out in the following table:

Zone

Code

Description

Ru r a l 1 Zo n e

RURZ1

Productive rural land for agriculture and forestry. Features that contribute
to the amenity of this zone include the open space, forested landscapes,
large lot sizes, low traffic levels, and the low numbers of buildings. The
main activities provided for within this zone involve agricultural practices
such as farming and forestry as well as infrastructure and network utility
operations. Moderate noise levels, odour and other disturbance from
agriculture, forestry, network utility infrastructure, rural industries such as
mining and quarrying, and geothermal electricity generation activities are
an expected element of the working rural environment.

RURZ2

Rural-residential living. Lots are generally smaller than the Rural 1 zone
and provide for a higher density of residential development. Dwellings are
spaced apart and provide for relatively large outdoor living areas and high
standards of privacy. The zone has a relatively quiet environment. Small
scale farming activities are carried out on site and there are low levels of
hard surface and building coverage.

RURZ3

A mix of housing and commercial uses in a rural setting that are generally
small service centres for the surrounding working rural areas. Lot sizes are
generally smaller than in the surrounding rural area and therefore are
more urban in character. Such settlements include Golden Springs,
Reporoa, Ngākuru and Mamakū. Each village contributes to the cultural
historic heritage and identity of Rotorua.

Working Rural Zone

Ru r a l 2 Zo n e
Rural Lifestyle Zone

Ru r a l 3 Zo n e
Rural Village Zone

Par k l an d s Est ate Pr e c in ct
The Parklands Estate Precinct is located along the western slopes of the Rotorua caldera above Pukehāngi Road.
This area was subject to a plan change undertaken in 2005 to rezone 26.6 hectares of land to provide for low
density rural-residential living in close proximity to town. Significant residential development and re-vegetation
of the caldera slopes has occurred within this area since the plan change was completed.
Integrated building design concepts that incorporate landscape protection and enhancement consisting of
indigenous re-vegetation of prominent areas of land, including areas around house sites are applicable to the
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site and provide the character of a rural area. In addition, buildings are subject to specific design performance
standards which include specific reflectivity standards.
The rules for land use in the precinct are incorporated within the rule table for the Rural Zones. However,
development within this location is subject to the additional performance standards as set out in the table.
These supersede the other relevant performance standards listed for the Rural 2 Zone where in conflict.
The precinct is divided into two separate areas. Each area is subject to different design standards.
The lots subject to each are identified below:
Area A: Consists of 24 Lots; Lots 1-8, 10-14, 16-21, 26-30
Area B: Consists of 10 Lots; Lots 9, 15, 22-25, 31-34
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ISSUES
There are five key issues influencing the policy framework in the rural zones:

RURZ-I1

Water quality

Origins of nutrients in the rural zones are from diverse sources such as animal waste, sewage, water fowl
fertiliser application. The soils present within the district do not bind well with the nutrients which diffuse readily
into ground water and ultimately into the lakes. Land use has the potential to adversely impact water quality;
changes need to be managed to ensure there are positive effects on the environment. In particular Lake Rotorua
has been affected by nutrients associated with land use within the catchment entering the water environment.
Incentives to encourage land use change from high nutrient output activities to lower nutrient output activities
are encouraged by Objectives and Policies in this plan.
The Waikato River runs along the south-western boundary of the Rotorua District and its catchment
encompasses predominantly rural zoned land in the south-western part of the District. With the passing of the
Ngāti Tūwharetoa, Raukawa, and Te Arawa River Iwi Waikato River Act 2010, there is an increased requirement
for restoring and protecting the health and wellbeing of the Waikato River and its catchment. The Waikato River
is at the heart of the social and economic development of the Waikato Region, it is important to the domestic
and municipal needs of the region for many reasons, including primary production, powering the Waikato hydro
scheme, providing drinking water and for cultural and recreational activities. This, along with the intensification
of land use throughout its catchment, has contributed to the degradation of the health and wellbeing of the
River.

RURZ-I2

Maintenance of pr oductive rural l and

Productive rural land is important to the economic future of Rotorua. Changes of land use and subdivision can
reduce the amount of land available for primary production by, for example, increasing the area occupied by
residential development and lifestyle lots. Large rural lots can provide for sustainable rural land use and maintain
a range of options for land use by future generations. Unsustainable land use practices have the potential to
damage the natural balance of the soils and render them unproductive in the long term.

RURZ-I3

Character and amenity v alues

In the Rotorua district ‘rural character’ largely means a mix of working landscapes and natural features that are
not dominated by buildings. The nature and scale of different rural activities change the appearance of a locality
whilst still remaining ‘rural’ in character, for example when land changes from pastoral uses to forestry, or from
forestry to cropping. Modifying the landscape through urbanisation and changes in land use is one of the
significant threats to the rural environment and its amenity values. The nature and scale of some activities
require a rural location, or are dependent on an underlying resource for their location, although some may not
immediately be thought of as typical activities in a rural environment, for example mining and quarrying, timber
processing plants and electricity production. To incentivise a reduction in nutrient loss to waterways, activities
that have not traditionally been considered ‘rural’ activities are encouraged which will result in a change to the
character of parts of the rural zone. A significant threat to rural character is the cumulative effect of subdivision
and development. The potential effects include the reduction in lot size and less space between buildings
creating the appearance of urbanisation and ribbon development, more prominent clusters of houses and
increasing traffic and noise levels. The maintenance and enhancement of rural character and prominence of
important features and landscapes is important culturally, and contributes to the amenity for residents and
tourists.
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Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone. Examples include
residential activities locating in rural working environments.
The rural area is a working environment, a place for primary production, associated industries and network
utilities’ infrastructure. Environmental effects such as contaminants, noise, odour and traffic can result from
these activities and are to be expected within the rural environment. New rural living can be incompatible with
the existing rural working environment. Residential development will need to mitigate the adverse effects
created from such reverse sensitivity.

RURZ-I5

The character of r ural s ettlements

Within the district there is a number of small rural settlements ranging in size from larger areas such as Mamakū
and Reporoa, to Ngākuru and Golden Springs. These settlements comprise higher residential density, similar to
the urban area, with some commercial activity serving the surrounding area. Extension of urban development
beyond the boundaries of the settlements has the potential to adversely affect the character of both the
settlement and the neighbouring working rural area and adverse reverse sensitivity effects may need to be
mitigated.

OBJECTIVES
Wa ter q u al it y

RURZ-O1
[9.3(1)]

A reduction in nutrient losses from rural land uses to improve the water quality of lakes,
rivers, streams and wetlands, indigenous biodiversity and ecosystem functions.
Policies RURZ-P1 to RURZ-P7

M ai n ten an ce o f p r o d u ct i ve r u r a l l an d

RURZ-O2

Rural land that can be efficiently used for a wide range of productive uses.

[9.3(2)]

Policies RURZ-P8 to RURZ-P10

Ch ar a cter an d am en it y v a lu e s

RURZ-O3

The character and amenity values of the rural environment are maintained and enhanced.

[9.3(3)]

Policies RURZ-P11 to RURZ-P16

Rev er se s e n s it i v it y

RURZ-O4
[1.3(10)]

Subdivision, use and development that enables the continued efficient operation of existing
development and activities.
Policies RURZ-P17

RURZ-O5
[9.3(4)]

New sensitive activities are located and managed to avoid potential reverse sensitivity
effects on lawfully established activities in the rural environment.
Policies RURZ-P18 to RURZ-P19
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Th e ch ar ac ter o f r u r al s ett lem en ts

RURZ-O6
[9.3(5)]

Maintain or where appropriate, enhance the character of the villages of Mamakū, Reporoa,
Ngākuru, Rerewhakaaitu, Kāingaroa Broadlands and Golden Springs.
Policy RURZ-P20

POLICIES
Wa ter q u al it y
Objective RURZ-O1

RURZ-P1
[9.3(1)(1)]

RURZ-P2
[9.3(1)(2)]

RURZ-P3
[9.3(1)(3)]

RURZ-P4
[9.3(1)(4)]

RURZ-P5
[9.3(1)(5)]

RURZ-P6
[9.3(1)(6)]

RURZ-P7
[9.3(1)(7)]

Manage the adverse effects of new rural land use activities within the lake and river
catchments that have the potential to increase nutrient losses into streams, rivers,
wetlands and lakes.
Encourage land use and land management changes that achieve a reduction in nutrient
losses and provide for restoration and enhancement of indigenous biodiversity and
ecological functioning.
Promote indigenous re-vegetation, including the legal protection of land and riparian
areas that contribute to improving water quality, in particular on land that is:
1.

Susceptible to erosion

2.

Along lakeshore and other riparian margins

3.

Adjoining already protected features

4.

In an area of existing indigenous vegetation or biodiversity, or where indigenous
vegetation fragments can be reconnected as an ecological corridor.

Require the re-vegetation of gullies and wetland areas to assist both in filtering runoff and
in reducing the nutrient level in stormwater before it enters water bodies.
Require the on-going management of retirement areas so that vegetation is established,
well maintained, and pest plants and pest animals are managed through conditions of
resource consent.
Promote the change from high nutrient producing activities to other rural activities to
offset the adverse effects on water quality.
Ensure that land use change intended to improve water quality remedies or mitigates
adverse effects on indigenous biodiversity and rural amenity, particularly for changes
within the sensitive rural area in the Rotorua caldera.

M ai n ten an ce o f p r o d u ct i ve r u r a l l an d
Objective RURZ-O2

RURZ-P8
[9.3(2)(2)]

RURZ-P9
[9.3(2)(3)]

RURZ-P10
[9.3(2)(4)]

RDC-1074881

Manage intensive land use practices to ensure that land is capable of sustainable economic
rural use that does not harm the health and productivity of the underlying soil profile.
Provide for rural based industrial activities and the use and development of the district’s
mineral and aggregate resources, subject to the management of adverse effects
associated with these activities.
Industries that contribute to the rural economy are enabled providing there are no
significant adverse effects.
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Ch ar a cter an d am en it y v a lu e s
Objective RURZ-O3

[9.3(3)(1)]

Ensure land use change does not create adverse effects on rural character and amenity
values.

RURZ-P12

Enable activities that enhance the rural character and amenity in the rural zone, including:

RURZ-P11

[9.3(3)(2)]

1.

Diverse land uses

2.

Maintaining the diverse landscape types

3.

A low density of buildings and generous separation distances between dwellings
and other buildings

4.

Buildings that are subordinate to the surrounding landscape

5.

An open vegetated landscape

6.

No continuous ribbons of residential development along roads

7.

Low levels of artificial light

8.

Unobtrusive and limited signage

9.

Minimal earthworks or changes to landform associated with new subdivision, use
or development.

[9.3(3)(3)]

Manage the establishment of commercial and industrial activities that are unconnected
with the rural economy that may adversely affect the vitality and viability of urban,
commercial and industrial zones.

RURZ-P14

Manage the adverse effects of rural lifestyle living on the working rural area by:

RURZ-P13

[9.3(3)(4)]

RURZ-P15
[9.3(3)(5)]

RURZ-P16
[9.3(3)(6)]

RDC-1074881

1.

Requiring separation between dwellings and other buildings on adjacent rural
sites

2.

Requiring connection to existing available water and sewer service reticulation

3.

Providing landscaping to ensure rural character is maintained

4.

Managing the visual impact of new buildings on the landscape

5.

Acknowledging the nature of productive activities and their effects in the working
rural environment.

Restrict rural lifestyle RURZ2 zoning to where there is connection available to public utility
services and infrastructure.
Avoid, remedy or mitigate the adverse effects of activities on the transport network when
they could affect the function of the road within the road hierarchy and the safe and
effective functioning of the wider transport network by:
1.

Providing on-site vehicle parking, loading and turning, and safe vehicle and
pedestrian access to a road

2.

Considering the impact of increased traffic movements on the transport network,
including the wider network intersections.
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Rev er se s e n s it i v it y
Objective RURZ-O4

RURZ-P17
[1.3(10)(1)]

Manage the location and design of new subdivision, use and development within each
zone to avoid adverse reverse sensitivity effects on existing activities.

Objective RURZ-O5

RURZ-P18
[9.3(4)(1)]

RURZ-P19
[9.3(4)(2)]

Avoid reverse sensitivity effects on lawfully established rural industries, recreation,
farming activities, infrastructure and network utilities by managing the location of new
activities and buildings.
Require new rural industrial activities to mitigate adverse effects to ensure that
established residential activities are able to continue to enjoy the qualities and character
of the rural environment.

Th e ch ar ac ter o f r u r al s ett lem en ts
Objective RURZ-O6

RURZ-P20
[9.3(5)(1)]

Manage the effects of activities in and adjacent to the rural settlements so that the
character is maintained and enhanced.

RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities Rural Zones include (but are not limited to) earthworks,
noise and light emissions, signs, management of activities in sensitive landscapes and significant natural
areas, management of items of historical or cultural value and management of natural hazards.

2.

The following Development Areas also apply in Rural Zones and contain additional rules. In some cases,
these override the rules in this chapter (refer to the development chapters for further detail):

3.

a.

PHDA – Pukehāngi Development Area

b.

THDA – Taheke 8C Development Area

c.

KRDA – Kaingaroa Papakainga Development Area

d.

OMDA – Ōtamarae Development Area

e.

WHDA – Wharenui Development Area.

For subdivision in Rural Zones refer to the separate chapter SUB – Subdivision. Some development area
chapters also contain additional rules for subdivision.

RDC-1074881

R O T O R U A D I S T R I C T P LA N

P A G E | 12

PART 3 AREA-SPECIFIC MATTERS, ZONES, RURZ
UPDATED SEPTEMBER 2021

4.

Parklands Estate Precinct is inside the Rural 2 Zone and the rules for this precinct are included in this
chapter. Standards specified for the Parklands Estate shall prevail over the general standards for the
Rural 2 Zone where there is conflict.

5.

Activities in or near wetlands, including vegetation clearance, earthworks and land disturbance, may be
controlled by rules under the National Environmental Standards (particularly the National Environmental
Standards for Freshwater and the National Environmental Standards for Plantation Forestry) and/or rules
in the regional plans. It is recommended that any person considering undertaking activities in or near
wetlands should discuss their proposal with the relevant regional council.

Links to the rule categories are provided below:
General ................................................................................................................................................................. 12
Primary Rural Industry .......................................................................................................................................... 13
Households ........................................................................................................................................................... 16
Retail and Commercial .......................................................................................................................................... 19
Community Facilities ............................................................................................................................................ 22
Tourism ................................................................................................................................................................. 24
Industrial Activities ............................................................................................................................................... 28
Other Activities ..................................................................................................................................................... 30

Rules for Activities in Rural Zones
Gener al
RURZ-R1

Activities accessory to a permitted activity, other than
thos e access ory activities otherwise listed i n this tabl e

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R1(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Parking, access and turning
RURZ-S5;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;

e. Reverse sensitivity RURZ-S6;
and
f. Parklands
Estate
Ōtaramarae RURZ-S9.

and

b. The extent to which not meeting the
performance standard will have
reverse sensitivity effects on existing
lawful
activity
or
existing
infrastructure can be avoided,
remedied or mitigated;

RDC-1074881
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c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.
Exception
For activities that exceed permitted site
coverage standards for building platforms
in Area A of Parklands Estate refer to
controlled activity rule RURZ-R49 below.

RURZ-R2

An activity not expressly stated i n this tabl e

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[9.5(3)]

All Rural Zones

Primary Rural Industr y
RURZ-R3

Agricultural pr oduction activities

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(5)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R3(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Parking, access and turning
RURZ-S5;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

e. Reverse sensitivity RURZ-S6;
and
f. Parklands
Estate
Ōtaramarae RURZ-S9.

and

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.
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RURZ-R4

Buildings access ory to agricultural producti on
activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Rural 1 Zone

Where:

a. Height RURZ-S1;

Compliance not achieved with the
performance standards in RURZ-R4(1) or
(2).

c. Site coverage RURZ-S3;
d. Parking, access and turning
RURZ-S5; and
e. Reverse sensitivity RURZ-S6;
and
f. Parklands Estate and
Ōtaramarae RURZ-S9.

Rural 2 and 3
Zones

3. Activity Status: Restricted Discretionary

Performance Standards:
b. Yards RURZ-S2;

Applicable
Spatial Layers

[9.5(6)]

2. Activity Status: Controlled
Performance Standards:
a. Height RURZ-S1;
b. Yards RURZ-S2;
c. Site coverage RURZ-S3;
d. Parking, access and turning
RURZ-S5;
e. Reverse sensitivity RURZ-S6;
and
f. Parklands Estate and
Ōtaramarae RURZ-S9.

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

Matters of Control:

Exception

a. Design RURZ-MC1;

For activities that exceed permitted site
coverage standards for building platforms
in Area A of Parklands Estate refer to
controlled activity rule RURZ-R49 below.

b. Parking, access and turning
RURZ-MC2;
c. Water quality RURZ-MC3;
d. Natural hazards RURZ-MC4;
e. Water tables and flood events
RURZ-MC5;
f. Parklands Estate Landscaping
RURZ-MC6; and
g. Financial contributions RURZMC7.

RURZ-R5

Replac ement of existing dairy sheds

Applicable
Spatial Layers

1. Activity Status: Permitted

Rural 1 Zone

2. Activity Status: Restricted Discretionary

Where:

Where:

The shed is not within 20m of a
lake, river, or stream.

Compliance not achieved with the
performance standards in RURZ-R5(1).

Performance Standards:

Matters of Discretion:

a. Height RURZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of

b. Yards RURZ-S2;
RDC-1074881
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c. Site coverage RURZ-S3;
d. Parking, access and turning
RURZ-S5
e. Reverse sensitivity RURZ-S6;
and
f. Parklands Estate and
Ōtaramarae RURZ-S9.

the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1; and
e. Financial contributions RURZ-MD3.

RURZ-R6

Forestry

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(10)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Parking, access and turning
RURZ-S5.

Compliance not achieved with the
performance standards in RURZ-R6(1).
Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

Advice Note:
For plantation forestry refer to the National Environmental Standards for Plantation Forestry instead of this
rule. The National Environmental Standards apply to plantation forestry instead of the rules in this plan,
except where the regulations allow the District Plan to have more stringent rules; such as in respect of
matters of national importance (significant natural areas and outstanding natural features and landscapes)
and geothermal areas.
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[9.5(8)]

RURZ-R7

Enclosur e of livestock

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Rural 1 Zone

Matters of Discretion:
a. In instances where one or more of the performance standards of the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance in achieving the purpose of the relevant performance
standard and the relevant objectives and policies.
b. The extent to which the activity adversely affects the character and amenity values
of the zone;
c. Natural hazards RURZ-MD1;
d. Financial contribution RURZ-MD3; and
e. An activity involving the enclosure of livestock shall be assessed by consideration
of the extent to which the activity:
i. Avoids, manages or mitigates the adverse effects of traffic, noise, odor and dust;
and
ii. Avoids, manages or mitigates the adverse visual effects.

Applicable
Spatial Layers

2. Activity Status: Non-Complying

Rural 2 and 3
Zones

RURZ-R8

Glasshouses

Applicable
Spatial Layers

1. Activity Status: Discretionary

Rural 1 Zone

Applicable
Spatial Layers

[9.5(9)]

Assessment Criteria:
a. General RURZ-AC1

2. Activity Status: Non-Complying

Rural 2 and 3
Zones

Households
RURZ-R9

Hous ehold units

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

4. Activity Status: Restricted Discretionary

Where:

Where:

There is only one household unit
per site, excluding any permitted
minor dwelling.

Compliance not achieved with the
performance standards in RURZ-R9(1), (2)
or (3).

Performance Standards:

Matters of Discretion:

a. Height RURZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the

b. Yards RURZ-S2;
c. Site coverage RURZ-S3;

RDC-1074881
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d. Parking, access and turning
RURZ-S5;
e. Reverse sensitivity RURZ-S6;
and
f. Parklands
Estate
Ōtaramarae RURZ-S9.
Applicable
Spatial Layers
All Rural Zones

and

2. Activity Status: Permitted
Where:
The activity is a minor household
unit and there is only one minor
household unit per site.

purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;

a. Height RURZ-S1;

e. Parklands Estate Landscaping RURZMD2; and

b. Yards RURZ-S2;

f. Financial contributions RURZ-MD3.

c. Site coverage RURZ-S3;

Exception

d. Household unit density RURZS4;

For activities that exceed permitted site
coverage standards for building platforms
in Area A of Parklands Estate refer to
controlled activity rule RURZ-R49 below.

Performance Standards:

e. Parking, access and turning
RURZ-S5;
f. Reverse sensitivity RURZ-S6;
and
g. Parklands Estate and
Ōtaramarae RURZ-S9.
Applicable
Spatial Layers
All Rural Zones

3. Activity Status: Controlled
Where:
a. There will be more than one
household unit per site,
excluding any permitted minor
dwelling; and
Performance Standards:
b. Height RURZ-S1;
c. Yards RURZ-S2;
d. Site coverage RURZ-S3;
e. Household unit density RURZS4
f. Parking, access and turning
RURZ-S5;
g. Reverse sensitivity RURZ-S6;
and
h. Parklands Estate RURZ-S9.
Matters of Control:
a. Design RURZ-MC1;
b. Parking, access and turning
RURZ-MC2;
c. Water quality RURZ-MC3;
d. Natural hazards RURZ-MC4;
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e. Water tables and flood events
RURZ-MC5;
f. Parklands Estate Landscaping
RURZ-MC6; and
g. Financial contributions RURZMC7.
Applicable
Spatial Layers
All Rural Zones:
Rotorua Caldera
Rim Sensitive
Landscape Area
Overlay

Advice Note
For household units in the Rotorua Caldera Rim refer also to NFL – Natural Features and
Landscapes.

RURZ-R10

Buildings access ory to a household unit

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(13)]

2. Activity status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R10(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Parking, access and turning
RURZ-S5;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

e. Reverse sensitivity RURZ-S6;
and
f. Parklands
Estate
Ōtaramarae RURZ-S9.

and

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

Exception:
For activities that exceed permitted site coverage standards for building platforms in Area A of Parklands
Estate refer to controlled activity rule RURZ-R49 below.

RURZ-R11

Home bas ed busi ness

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

RDC-1074881
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2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R11(1).

c. Site coverage RURZ-S3;

Matters of Discretion:
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d. Household unit density RURZS4;
e. Parking, access and turning
RURZ-S5;
f. Reverse sensitivity RURZ-S6;
and
g. Parklands Estate and
Ōtaramarae RURZ-S9.

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

Retail and Commercial
RURZ-R12

Veterinary clinic

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(19)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R12(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Parking, access and turning
RURZ-S5;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

e. Reverse sensitivity RURZ-S6;
and
f. Parklands Estate and
Ōtaramarae RURZ-S9.

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate RURZ-MD2; and
f. Financial contributions RURZ-MD3.
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RURZ-R13

Retail shop

Applicable
Spatial Layers

1. Activity Status: Permitted

Rural 3 Zone

[9.5(20), 9.5(22)]

3. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;

Compliance not achieved with the
performance standards in RURZ-R13(1) or
(2).

b. Yards RURZ-S2;
c. Site coverage RURZ-S3;
d. Parking, access and turning
RURZ-S5;
e. Reverse sensitivity RURZ-S6.

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate RURZ-MD2; and
f. Financial contributions RURZ-MD3.

Applicable
Spatial Layers
Rural 1 and 2
Zones

2. Activity Status: Controlled
Where:
The activity is an addition or
extension to an existing retail shop.
Performance Standards:
a. Height RURZ-S1;
b. Yards RURZ-S2;
c. Site coverage RURZ-S3;
d. Parking, access and turning
RURZ-S5;
e. Reverse sensitivity RURZ-S6.
Matters of Control:
a. Design RURZ-MC1;
b. Parking, access and turning
RURZ-MC2;
c. Water quality RURZ-MC3;
d. Natural hazards RURZ-MC4;
e. Water tables and flood events
RURZ-MC5; and
f. Financial contributions RURZMC7.
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4. Activity Status: Non-Complying
Where:
a. The activity is not an addition or extension to an existing retail shop.

RURZ-R14

Show homes

Applicable
Spatial Layers

1. Activity Status: Controlled

All Rural Zones

[9.5(21)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R14(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Household unit density RURZS4;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

e. Parking, access and turning
RURZ-S5;
f. Reverse sensitivity RURZ-S6;
and
g. Parklands
Estate
Ōtaramarae RURZ-S9

and

Matters of Control:
a. Design RURZ-MC1;

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;

b. Parking, access and turning
RURZ-MC2;

c. The extent to which the activity
adversely affects the character and
amenity values of the zone.

c. Water quality RURZ-MC3;

d. Natural hazards RURZ-MD1;

d. Natural hazards RURZ-MC4;

e. Parklands Estate Landscaping RURZMD2; and

e. Water tables and flood events
RURZ-MC5;

f. Financial contributions RURZ-MD3.

f. Parklands Estate Landscaping
RURZ-MC6; and
g. Financial contributions RURZMC7.
Exception
For activities that exceed permitted site coverage standards for building platforms in Area A of Parklands Estate
refer to controlled activity rule RURZ-R49 below.

RURZ-R15

Office activities

Applicable
Spatial Layers

1. Activity Status: Controlled

Rural 3 Zone

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is other than for home
based business.

Compliance not achieved with the
performance standards in RURZ-R15(1).

Performance Standards:

Matters of Discretion:

a. Height RURZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance

b. Yards RURZ-S2;
c. Site coverage RURZ-S3;

RDC-1074881
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d. Parking, access and turning
RURZ-S5; and
e. Reverse sensitivity RURZ-S6.
Matters of Control:
a. Design RURZ-MC1;
b. Parking, access and turning
RURZ-MC2;
c. Water quality RURZ-MC3;
d. Natural hazards RURZ-MC4;
e. Water tables and flood events
RURZ-MC5; and
f. Financial contributions RURZMC7.
Applicable
Spatial Layers
Rural 1 and 2
Zones

standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

3. Activity Status: Non-Complying
Where:
The activity is other than for home based business

RURZ-R16

Service stations, motor vehicle and mac hinery
repair garag es

Applicable
Spatial Layers

1. Activity Status: Discretionary

Rural 3 Zone
Applicable
Spatial Layers

[9.5(24)]

Matters of Assessment:
a. General RURZ-AC1.
2. Activity Status: Non-Complying

Rural 1 and 2
Zones

Community Facilities
RURZ-R17

Community housing

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R17(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Household unit density RURZS4;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

e. Parking, access and turning
RURZ-S5;
f. Reverse sensitivity RURZ-S6;
and
g. Parklands Estate and
Ōtaramarae RURZ-S9.

RDC-1074881
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activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone;
d. Natural hazards RURZ-MD1;
e. Parklands Estate RURZ-MD2; and
f. Financial contributions RURZ-MD3.

RURZ-R18

Any community facility (Rules RURZ-R19 to RURZR24) that would other wise be Discreti onary or
Non-C omplying and that contributes to a reduction
of Nutri ent Losses.

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Rural 1 and 2
Zones

[9.5(4)]

Matters of Discretion:
a. In instances where one or more of the performance standards of the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance in achieving the purpose of the relevant performance
standard and the relevant objectives and policies.
b. The extent to which the activity adversely affects the character and amenity values
of the zone.
c. Natural hazards RURZ-MD1;
d. Parklands Estate landscaping RURZ-MD2;
e. Financial contributions RURZ-MD3.
f. The positive effects on water quality;
g. How the activity complies with the objectives and policies of the zone and
Development of Māori Land, Natural Environmental Values and Sites and Areas of
Significance to Māori;
h. The extent to which the land-use change will result in a reduction of nutrient losses
on the site;
i. Information requirements include providing evidence of commensurate reduction
of nitrogen discharge allowance under relevant regional rules; and
j. The impact of the proposal on the function and safe and efficient operation of the
transport network.

RURZ-R19

Daycare centres

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

Assessment Criteria:
a. General RURZ-AC1.

RURZ-R20

Educational facilities

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

RDC-1074881
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RURZ-R21

Community facilities

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

Assessment Criteria:
a. General RURZ-AC1.

RURZ-R22

Funeral homes

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

[9.5(28)]

[9.5(29)]

Assessment Criteria:
a. General RURZ-AC1.

RURZ-R23

Retirement homes and villages unless otherwise
specified

Applicable
Spatial Layers

1. Activity Status: Discretionary

Rural 3 Zone
Applicable
Spatial Layers

[9.5(31)]

Assessment Criteria:
a. General RURZ-AC1.
2. Activity Status: Non-Complying

Rural 1 and 2
Zones

RURZ-R24

Hospitals and medical centres unl ess other wise
specified

Applicable
Spatial Layers

1. Activity Status: Discretionary

Rural 3 Zone

Applicable
Spatial Layers

[9.5(32)]

Assessment Criteria:
a. General RURZ-AC1.

2. Activity Status: Non-Complying

Rural 1 and 2
Zones

Tourism
RURZ-R25

Holiday parks

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

2. Activity Status: Restricted Discretionary

Where:

Where:

It is an addition or upgrade to an
existing holiday park.

Compliance not achieved with the
performance standards in RURZ-R25(1).

Performance Standards:

Matters of Discretion:

a. Height RURZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance

b. Yards RURZ-S2;
c. Site coverage RURZ-S3;

RDC-1074881
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d. Parking, access and turning
RURZ-S5;

standard and the objectives and policies
relevant to the matter of discretion;

e. Reverse sensitivity RURZ-S6;
and

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;

f. Parklands
Estate
Ōtaramarae RURZ-S9.

and

c. The extent to which the activity adversely
affects the character and amenity values
of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate RURZ-MD2; and
f. Financial contributions RURZ-MD3.
Applicable
Spatial Layers
All Rural Zones

3. Activity Status: Discretionary
Where:
It is not an addition or upgrade to an existing holiday park.
Assessment Criteria:
a. General RURZ-AC1

RURZ-R26

Outdoor recreation activities

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(40)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R26(1).

c. Site coverage RURZ-S3; and

Matters of Discretion:

d. Parking, access and turning
RURZ-S5;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

RURZ-R27

Bed and breakfast

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

RDC-1074881
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2. Activity Status: Restricted Discretionary
Where:

a. Height RURZ-S1;
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b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R27(1).

c. Site coverage RURZ-S3;
d. Household unit density RURZS4;
e. Parking, access and turning
RURZ-S5;
f. Reverse sensitivity RURZ-S6;
and
g. Parklands
Estate
Ōtaramarae RURZ-S9

and

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

RURZ-R28

Holiday rental accommodation

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(36)(a)
9.5(36)(b)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Holiday rental accommodation
existing at 7 July 2018 or
commencing on or after 7 July
2018 shall accommodate no
more than 12 people on site at
any one time;

Compliance is not achieved with the
performance standards for RURZ-R28(1)(b),
(c), (d), (e), (g) or (h) .

b. Height RURZ-S1;
c. Yards RURZ-S2;
d. Site coverage RURZ-S3;
e. Household unit density RURZS4;
f. Parking, access and turning
RURZ-S5;
g. Reverse sensitivity RURZ-S6;
and
h. Parklands
Estate
Ōtaramarae RURZ-S9.

and

Matters of Discretion
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands estate landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.
Exception
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For activities that exceed permitted site
coverage standards for building platforms
in Area A of Parklands Estate refer to
controlled activity rule RURZ-R49 below.

Advice Notes:
a.

The use of the site for events (such as weddings and other celebrations) that is not within the definition
of temporary activities and events will require resource consent.

b.

Where a site is not connected to the Council sewer, compliance with the relevant Regional On-Site
Effluent Treatment Plan will be required.

c.

Car parks must not be located on or over the on-site effluent treatment system or disposal field

Applicable
Spatial Layers
All Rural Zones

3. Activity Status: Discretionary
Where:
Compliance is not achieved with the performance standards for RURZ-R28(1)(a) or (f).
Assessment Criteria
a. General RESZ-AC1; and
b. Holiday rental accommodation RURZ-AC3.

RURZ-R29

Any tourism and recreation facility (Rules RURZ -R25
to RURZ-R28 and RURZ-R30 to RURZ -R34) that
would otherwise be Discretionary or Non Complying and that c ontri butes to a reduction of
Nutrient Losses

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Rural 1 and 2
Zones

[9.5(4)]

Matters of Discretion:
a. In instances where one or more of the performance standards of the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance in achieving the purpose of the relevant performance standard
and the relevant objectives and policies.
b. The extent to which the activity adversely affects the character and amenity values
of the zone;
c. Natural hazards RURZ-MD1;
d. Parklands Estate landscaping RURZ-MD2;
e. Financial contribution RURZ-MD3;
f. The positive effects on water quality;
g. How the activity complies with the objectives and policies of the zone and
Development of Māori Land, Natural Environmental Values and Sites and Areas
of Significance to Māori;
h. The extent to which the land-use change will result in a reduction of nutrient losses
on the site;
i. Information requirements include providing evidence of commensurate reduction
of nitrogen discharge allowance under relevant regional rules; and
j. The impact of the proposal on the function and safe and efficient operation of the
transport network.
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RURZ-R30

Tourist accommodation

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

[9.5(36)]

Where:
The activity is other than Bed and Breakfast.
Assessment Criteria:
a. General RURZ-AC1.

RURZ-R31

Destination and r esor t s pas

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

Assessment Criteria:
a. General RURZ-AC1

RURZ-R32

Backpackers and hostels

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

[9.5(37)]

[9.5(38)]

Assessment Criteria:
a. General RURZ-AC1

RURZ-R33

Commercial outdoor r ecreati on

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

[9.5(41)]

Assessment Criteria:
a. General RURZ-AC1

RURZ-R34

Buildings access ory to outdoor recr eati on
activities

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Rural Zones

a. General RURZ-AC1

[9.5(42)]

Assessment Criteria:

Industri al Activities
RURZ-R35

Prospecting, expl orati on and drilling

Applicable
Spatial Layers

1. Activity Status: Permitted

Rural 1 Zone

RDC-1074881

[9.5(44)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R35(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Parking, access and turning
RURZ-S5;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
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e. Reverse sensitivity RURZ-S6;
and
f. Prospecting, exploration and
drilling RURZ-S8.

the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1; and
e. Financial contributions RURZ-MD3.

Applicable
Spatial Layers

3. Activity Status: Non-Complying

Rural 2 and 3
Zones

RURZ-R36

Rural contractors depots

Applicable
Spatial Layers

1. Activity Status: Controlled

Rural 1 Zone

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is not permitted as
accessory to an agricultural
production activity under RURZ-R1
and the definition for “accessory
(activity or building)”

a. The activity is not permitted as accessory
to an agricultural production activity
under RURZ-R1 and the definition for
“accessory (activity or building)”

Performance Standards:

b. Compliance not achieved with the
performance standards in RURZ-R36(1).

a. Height RURZ-S1;

Matters of Discretion:

b. Yards RURZ-S2;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

c. Site coverage RURZ-S3;
d. Parking, access and turning
RURZ-S5;
e. Reverse sensitivity RURZ-S6;
and
Matters of Control:
a. Design RURZ-MC1;
b. Parking, access and turning
RURZ-MC2;
c. Water quality RURZ-MC3;
d. Natural hazards RURZ-MC4;
and
e. Water tables and flood events
RURZ-MC5.
Applicable
Spatial Layers

[9.5(45)]

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1; and
e. Financial contributions RURZ-MD3.

3. Activity Status: Non-Complying
Where:

Rural 2 and 3
Zone
RDC-1074881
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The activity is not permitted as accessory to an agricultural production activity under
RURZ-R1 and the definition for “accessory (activity or building)”

RURZ-R37

Mining and quarrying

Applicable
Spatial Layers

1. Activity Status: Discretionary

[9.5(43)]

Assessment Criteria:

Rural 1 Zone

a. General RURZ-AC1.
b. Mining and quarrying RURZ-AC2.

Applicable
Spatial Layers

2. Activity Status: Non-Complying

Rural 2 and 3
Zone

RURZ-R38

Industri al or tr ade pr ocesses

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[9.5(46)]

All Rural Zones

RURZ-R39

Offensive tr ades

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[9.5(47)]

Rural 1 Zone
Applicable
Spatial Layers

2. Activity Status: Prohibited

Rural 2 and 3
Zone

Other Activities
RURZ-R40

Lake Str uctur es

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(139), (140),
(141)]

Where:
a. The activity is operation, maintenance, demolition and replacement of existing
lake structures.
b. Where upgrading or replacement occurs, it does not result in any increase in the
base area and/or height of the lake structure and is located within the existing lake
structure’s footprint.
c. Except, the height of a jetty may be increased, but in such an event it shall not
exceed 1.2m above the mean lake water level.
Performance standards:
a. The structure is maintained in a structurally sound condition for the purpose for
which it was constructed;
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b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in
character to those existing;
d. The use is limited to the purpose for which it was established; and
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure.
Applicable
Spatial Layers
All Rural Zones

2. Activity Status: Controlled
Where:
The activity is replacement of an existing lake structure outside the existing footprint
where the scale is the same or reduced and the number of structures is reduced.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for
which it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in
character to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure;
Matters of Control:
a. The extent to which the character and environmental quality of the adjoining
properties, the street scape and the properties within the zone is maintained and
enhanced.
b. Building Design, Site Layout and Amenity RURZ-MC1
c. Natural hazards RURZ-MC4; and
d. Lake structures RURZ-MC8.

Applicable
Spatial Layers
All Rural Zones

3. Activity Status: Restricted Discretionary
Where:
The lake structure is not otherwise provided for as permitted or controlled activities
Matters of Discretion:
a. The character and amenity values of the zone
b. For activities that do not meet the performance standards:
i. The extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance in achieving the purpose of the relevant performance standard
and the objectives and policies relevant to the matter of discretion;
ii. The extent to which not meeting the performance standard will have reverse
sensitivity effects on existing lawful activity or existing infrastructure can be
avoided, remedied or mitigated;
c. Natural hazards RURZ-MD1; and
d. Lake Structures RURZ-MD4.

Advice Note:
The lake structure must be securely connected into the bank or bed of the lake to meet the standards set
under the Building Code.
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RURZ-R41

Stockpiling ass ociate d with general farming
practices

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(142)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height RURZ-S1;
b. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R41(1).

c. Site coverage RURZ-S3;

Matters of Discretion:

d. Parking, access and turning
RURZ-S5; and

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

e. Reverse sensitivity RURZ-S6.

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands estate landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

RURZ-R42

Micro scale wind tur bines

Applicable
Spatial Layers

1. Activity Status: Permitted

All Rural Zones

[9.5(48)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Yards RURZ-S2;

Compliance not achieved with the
performance standards in RURZ-R42(1).

b. Micro wind turbines RURZ-S7;
and
c. Parklands Estate and
Ōtaramarae RURZ-S9.

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
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e. Parklands Estate landscaping RURZMD2; and
f. Financial contributions RURZ-MD3.

RURZ-R43

Felling of exotic vegetation

Applicable
Spatial Layers

1. Activity Status: Permitted

[9.5(123)]

All Rural Zones
Advice Note:
For plantation forestry refer instead to the National Environmental Standards for Plantation Forestry.

RURZ-R44

Planti ng for the purposes of amenity improvement,
erosion control and ri parian management

Applicable
Spatial Layers

1. Activity Status: Permitted

[9.5(124)]

All Rural Zones

RURZ-R45

Demolition of buildi ngs

Applicable
Spatial Layers

1. Activity Status: Permitted

[9.5(131)]

All Rural Zones

RURZ-R46

Parking heavy vehicles

Applicable
Spatial Layers

1. Activity Status: Permitted

Rural 1 Zone

[9.5(125)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Parking, access and turning
RURZ-S5.

Compliance not achieved with the
performance standards in RURZ-R46(1).
Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1; and
e. Financial contributions RURZ-MD2.
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3. Activity Status: Discretionary
Assessment Criteria:
a. General RURZ-AC1.

RURZ-R47

Stockpiling of fill or other materi als not otherwise
associated with on -site general farming and
forestry practices

Applicable
Spatial Layers

1. Activity Status: Discretionary

Rural 1 Zone
Applicable
Spatial Layers

[9.5(127)]

Assessment Criteria:
a. General RURZ-AC1.
2. Activity Status: Non-Complying

Rural 2 and 3
Zone

RURZ-R48

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Rural 1 Zone

[9.5(128)]

Assessment Criteria:
a. General RURZ-AC1;
b. Topographical features and existing buildings and the likely effect on visual and
noise impacts of the proposal;
c. Proposals for the monitoring and regular audit of noise and other environmental
impacts; and
d. How the activity complies with NZS6807:1994 Noise Management and Land use
planning for Helicopter Landing Areas.

Applicable
Spatial Layers

2. Activity Status: Non-Complying

Rural 2 and 3
Zone

Excepti on - Site Cov er age in Ar ea A Parkl ands Estate Precinct
RURZ-R49

Constructi on of buil dings in Par klands

Applicable
Spatial Layers

1. Activity Status: Controlled

Rural 2 Zone:
Parklands Estate
Precinct, Area A

2. Activity Status: Restricted Discretionary

Where:

Where:

The total ground floor area of
buildings within a building
platform of Area A exceeds 400m2
but does not exceed 450m2.

Compliance not achieved with the
performance standards in RURZ-R49(1).

Matters of Control:
a. Design RURZ-MC1;
b. Parking, access and turning
RURZ-MC2;
c. Water quality RURZ-MC3;
d. Natural hazards RURZ-MC4;

RDC-1074881

[A5.5(2)(3)]

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;
b. The extent to which not meeting the
performance standard will have reverse
R O T O R U A D I S T R I C T P LA N

P A G E | 35

PART 3 AREA-SPECIFIC MATTERS, ZONES, RURZ
UPDATED SEPTEMBER 2021

e. Water tables and flood events
RURZ-MC5;
f. Parklands Estate landscaping
RURZ-MC6; and
g. Financial contributions RURZMC7.

sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone.
d. Natural hazards RURZ-MD1;
e. Parklands Estate Landscaping RURZMD2; and
f. Financial contributions RURZ-MD2.

This rule clarifies that buildings in building platforms in Area A of the precinct that result in a building area in
excess of the site coverage performance standard for a permitted activity may qualify as a controlled
activity, rather than a restricted discretionary activity, provided the site coverage does not exceed 450m 2.

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

RURZ-S1

Maximum height and daylight envel ope

[9.6(1)]

1.

2.

Except as provided for by any other performance standard the maximum height of a building shall
not exceed;
a.

7.5m above the natural ground level within any rural zone unless otherwise specified.

b.

10m above the natural ground level for non-habitable buildings in the Rural 1 zone.

c.

5.0m above the finished ground level of the building platform within area A of the Parklands
Estate Precinct.

d.

7.5m above the finished ground level of the building platform within area B of the Parklands
Estate Precinct.

e.

Wind turbines shall not exceed 20m in height from natural ground level.

f.

Telecommunication structures for domestic purposes (e.g. aerials, television antennae)
attached to a building shall not exceed 5m above the relevant height standard set out
above.

g.

For sites where the building platform has to be raised to be above the stated maximum
lake level, the roof structure may exceed the maximum height limit by up to 1.0m,
providing the building does not extend outside the daylight envelope.

The maximum height specified under (1) is subject to complying with the following:
a.

RURZ-S2

No part of a building shall extend outside the daylight envelope.

Yard requirements

[9.6(2)]

1.

Ru r a l 1 Zo n e:
a.

RDC-1074881

All buildings must meet the following minimum yard requirements
i.

Front yards:

10m

ii.

Side yards:

10m
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iii.
2.

All buildings must meet the following minimum yard requirements
i.

Front yards:

7.5m

ii.

Side yards:

7.5m

iii.

Rear and rear site yards:

7.5m

b.

Except that, in the Parklands Estate Precinct, all buildings must be located within the
building platform denoted on each allotment in Figure RURZ-1. No yards are required as
buildings are located within a specific building platform on each allotment.

Ru r a l 3 Zo n e:
a.

All buildings must meet the following minimum yard requirements
i.

Front yards:

5m

ii.

Side yards:

2.5m

iii.

Rear and rear site yards:

2.5m

b.

4.

10m

Ru r a l 2 Zo n e:
a.

3.

Rear and rear site yards:

Except that single storey accessory buildings (e.g. garages, carports and sheds) in the side
or rear yards may be constructed no less than 1m from the side or rear yard boundary
provided that they comply with all other performance standards and the following
standards:
i.

Only one accessory building is permitted on each rear or side boundary.

ii.

The maximum length of the accessory building on a side or rear boundary is 6m

iii.

The maximum height of the accessory building is no more than 3.2m.

iv.

Any external wall shall be a minimum of 1m from any side or rear boundary and no
part of the building above or below the ground shall transgress the boundary (e.g.
eaves).

v.

No door shall be created in any exterior wall of the building that is within 2.5m of the
boundary and faces that boundary (i.e. at an angle to the boundary of less than 90
degrees).

A ll Ru r a l Zo n e s:
a.

Waikato River Operating Easement boundary
i.

b.

Road widening
i.

c.

Where road widening is identified as being required, any required yard shall be
measured from the boundary of the road widening designation, rather than the lot
boundary.
Service infrastructure and geothermal pipelines

i.

RDC-1074881

No building shall be erected within 25m of the edge of the Waikato River (including
Lake Ōhakuri and Lake Ātiamuri) Operating Easement boundary.

Notwithstanding other provisions in RURZ-S2, yard requirements shall not apply to
service infrastructure and geothermal pipelines that cross a property boundary.
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RURZ-S3

Site cov erage

[9.6(3)]

1.

2.

3.

Ru r a l 1 Zo n e:
a.

Site coverage for sites under 4 hectares in area shall not exceed 1,000m².

b.

Site coverage for sites above 4 hectares in area shall not exceed 25% of the land area.

c.

Impermeable surfaces shall not exceed 40% of the site.

d.

Any individual accessory farm building shall not exceed 1,400m2.

Ru r a l 2 Zo n e:
a.

Site coverage shall not exceed 1,000m² or 25% of the site area, whichever is the less.

b.

Except that, in the Parklands Estate Precinct, the total ground floor area of buildings within
the building platform of Area A shall not exceed 400m² for a permitted activity and 450m2
for a controlled activity. Buildings in Area B shall not exceed a total ground floor area of
400m2.

Ru r a l 3 Zo n e:
a.

Site coverage shall not exceed 40% of the site.

b.

A minimum of 10% of the net site area shall be provided as useable outdoor recreation and
amenity space for each dwelling, shall not intrude into any of the required yard areas and
shall be separate from any open area used for parking and turning of vehicles.

RURZ-S4

Hous ehold unit density

[9.6(4)]

1.

Ru r a l 1 Zo n e:
a.

2.

One household unit per site, except:
i.

For sites that exceed an area of 30 hectares, one household unit per 15 useable
hectares.

ii.

For sites outside the Lake Rotorua catchment with versatile soils, one additional
household unit per 40 useable hectares.

iii.

One minor household unit per site not exceeding 72m² gross floor area (excluding
garaging) and that is subsidiary to an existing household unit.

Ru r a l 2 Zo n e:
a.

RDC-1074881

One household unit per site, except:
i.

No more than one household unit per 8,000m² of the site area shall be constructed
onsite within areas not serviced by public reticulation for wastewater provided that
the requirements of the relevant regional council for the treatment and
management of wastewater, including any associated disposal field is met.

ii.

No more than one household unit per 4,000m² of the site area shall be constructed
onsite within areas serviced and connected to public reticulation for sanitary sewer.

iii.

One minor household unit per site not exceeding 72m² gross floor area (excluding
garaging) and that is subsidiary to an existing household unit.
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iv.

3.

(i),(ii) and (iii) above shall not apply to the Brunswick Park area, where no more than
one household unit per 8000m² of the site area shall be constructed onsite. In
addition to an existing household unit in the Brunswick Park area, one minor
household unit not exceeding 72m² gross floor area (excluding garaging) may be
constructed as a subsidiary part of the principal unit, but not as a separate building.

Ru r a l 3 Zo n e:
a.

RURZ-S5

One household unit per site, except:
i.

No more than one household unit per 1,500m² of the site area shall be constructed
onsite within areas not serviced by public reticulation for wastewater provided that
the requirements of the relevant regional council for the treatment and
management of wastewater, including any associated disposal field is met.

ii.

No more than one household unit per 1,000m² of the site area shall be constructed
onsite within areas serviced and connected to public reticulation for sanitary sewer.

iii.

One minor household unit per site not exceeding 72m² gross floor area (excluding
garaging) and that is subsidiary to an existing household unit.

Parking, access and turning

[9.6(5)]

1.

Shall be provided in accordance with the provisions of Appendix APP1 – Parking, Turning and
Access.

2.

All vehicle crossings onto local roads shall be provided and constructed to the standards of Rotorua
District Council. Where new vehicle crossings are proposed onto a State Highway, written consent
from the New Zealand Transport Agency shall be provided.

3.

There is no requirement for on-site parking and turning for forestry activities.

RURZ-S6

Reverse sensitivity

[9.6(18)]

1.

A 150m separation distance shall be maintained between a sensitive activity and the following
activities on a site under separate ownership:
a.

Rural contractor’s depot

b.

An enclosure for livestock

c.

A dairy shed

d.

Land use for storage and disposal of animal waste

e.

Land use for storage and disposal of dairy factory waste water and dairy liquids

f.

A silage pit

2.

A separation distance of 300m shall be maintained between a sensitive activity and an existing
quarry or existing mining activity.

3.

No proposed dwelling or building shall be located within 30m from the edge of any established
plantation forest.

RURZ-S7

Micro wind t urbi nes

[9.6(14)]
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Any wind turbines shall not exceed 3m above the building height. The rotor blades shall not
exceed 1m in diameter.

RURZ-S8

Prospecting, expl orati on and drilling

[9.6(17)]

1.

RURZ-S9

Prospecting, exploration and drilling activities shall comply with the following standards:
a.

The maximum area for a drill pad shall be 7,500m². In the case of geothermal steamfield
exploration and drilling activities, the maximum area for a drilling pad shall be 15,000m².

b.

Bulk sampling shall not exceed a maximum of 500m².

c.

Excavated material shall not cover more than 500m², or exceed a maximum height of 2m.

d.

There shall be no height restriction for cranes or drilling rigs.

f.

Within one calendar year of the conclusion of any prospecting and exploration activities
the site shall be fully restored to the condition prior to the start of the activity. Unless an
alternative restoration plan has been agreed in writing by the council before the cessation
of the activity, all excavations shall be backfilled, topsoil redistributed, hard surfaces
removed or broken up and covered with soil, all equipment, buildings, structures and waste
materials removed from the site, and any vegetation removed shall be replanted with
similar species.

g.

No prospecting, exploration and drilling shall be carried out within an area of Outstanding
Natural Features or Landscape or a Significant Natural Area.

h.

The prospecting and exploration activities shall not involve the use of explosives.

Additional buil ding and structur e standar ds
Whangamoa Trust Ōtaramar ae Development Area

–

Parkl ands

and

[A5.2.2]

1.

Parklands Estate Precinct:
a.

Design:
i.

Where buildings located in Area A or Area B have a total ground floor area of 250m²
or more, the building form shall be broken into smaller (yet connected) blocks or
wings.

ii.

Where buildings in Area B have both a ground and first floor:

iii.
b.

the first floor shall be no greater than 65% of the total ground floor area, and

2.

the first floor shall be stepped back by a minimum of 1m in relation to the
building’s ground floor area in its northern, eastern and western elevations,
and

3.

the building shall incorporate eaves of at least 600mm width at both the
ground and first floor levels.

For all buildings and structures, 60% of the roof shall be either gable or hip. Monopitch (shed) or dormer roof forms can be used in combination with gable or hip.
Reflectivity values for all buildings and structures shall be as follows:

i.

RDC-1074881

1.

Any exterior surface wall shall have a reflectivity value of between 0% and 37%.
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ii.
c.

Any roof shall have a reflectivity value of between 0% and 25%.
Collection and disposal of stormwater from building allotments

i.

As a permitted activity, all buildings and impermeable surfaces, including driveways,
shall be provided with a stormwater and disposal system within the site, complying
with the following conditions:
1.

2.

It is designed to accommodate at least a 10% AEP storm event by:
a.

soakage; or

b.

vegetated swales; or

c.

ponding; or

d.

a combination of any of the above.

2.

Surface water from a 2% AEP storm event, and does not enter habitable
buildings.

3.

Where the system uses pipes ensure that:
a.

accessible inspection points or chambers are provided at all changes
of grade and direction, and

b.

self-cleansing velocities are maintained, and

c.

the system has a functional design life of at least 50 years.

Whangamoa Trust Ōtaramarae Development Area Eco Farm Park Reflectivity

[A5.6(2)]

a.

In Area A of the Whangamoa Trust Ōtaramarae Development Area (as shown in WTDA) the
finished surfaces of any structure or building, including the roof, shall have reflectivity
values between 0% and 37%.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

RURZ-MC1

Building design, site l ayout and amenity

[9.7(1)(1)]

1.

The extent to which:
a.

The privacy and outlook for neighbouring occupiers is maintained.

b.

The principles of CPTED are implemented, including provision for the passive surveillance
of any adjoining road or reserve.

c.

The amenity of the adjoining properties and of the zone is maintained and enhanced.

d.

The character and environmental quality of the adjoining properties, the street scene and
the zone is maintained and enhanced.

e.

The principles of sustainable building design are implemented to make use of solar gain.

f.

Building design and site layout does not compromise the future subdivision by
demonstrating subdivision can be undertaken in a complying manner.
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RURZ-MC2

Parking, access and turning

[9.7(1)(2)]

1.

The extent to which:
a.

On site design, location and surfacing of access, parking and turning areas provides for
practical use and maintains the amenity of neighbouring occupiers.

b.

Adequate sight distances to prevent adverse effects on traffic flow and safety is provided.

c.

The requirements of an integrated transport assessment carried out in accordance with
Appendix APP1 - Parking Turning and Access can be implemented.

d.

How the activities will avoid, remedy or mitigate any adverse effects on the function and
safe and efficient operation of the transport network.

RURZ-MC3

Measures to s ecure w ater quality improvement

[9.7(1)(4)]

1.

The revegetation, retirement and legal protection of land, gullies, wetlands and riparian areas.

2.

The management of maintenance of revegetation and retirement areas.

RURZ-MC4

Natural haz ards

[9.7()(5)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

3.

The extent to which new or replacement buildings or additions to existing buildings, for the
purpose of habitation located within the Waikato River catchment mitigate the flood risk caused
by a 1% AEP (Annual Exceedance Probability) storm event (1 in 100 year return period flood event).

RURZ-MC5

Development of land or buildi ngs suscepti ble to high ground w ater
tabl es and flood l evel s

[9.7(2)(1)]

1.

The ground water table must be established with reference to the average water level of the river
or stream or the maximum desirable lakes level as determined by the relevant regional authority.

2.

Filling to not less than 1.0m above mean water table level (as established under a above) and to
not less than the 2% AEP flood level shall be provided in order to provide a dry building platform
in accordance with relevant statutory requirements.

3.

Any fill completed above shall not result in displacement of surface ponding off the site onto other
properties.

RURZ-MC6
1.

Parklands Es tate Preci nct – Landscaping/rev egetation
Any revegetation plan submitted to council shall include the following information:
a.

The boundaries of each lot.

b.

A planting schedule listing:
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i.

the local indigenous species to be used for different areas within the site

ii.

the spacings for each species

iii.

the grades of the plants to be used and the anticipated rate of canopy closure to
achieve the provisions of certification

c.

Species selected should consider the following factors:
i.

species which would occur naturally on sites such as those that are to be planted

ii.

species which are known to be successful in re-vegetation projects

iii.

the expected time to reach certification standard

iv.

other factors to be considered are the overall appearance of the site, requirements
for low maintenance, and species which provide habitat and food for fauna

d.

A planting programme including:
i.

site preparation techniques including pest/animal control

ii.

the timing or staging of planting

iii.

techniques for maintaining the planting and excluding exotic plants from the revegetation area

iv.

allowance for the replacement of dead plants in the first few years

v.

details of any intended inter-planting with later successional species after canopy
closure, once construction is complete

vi.

any additional plantings to be undertaken close to buildings, structures, curtilages
and access ways, which may not necessarily be of indigenous species

e.

RURZ-MC7
1.

A post-planting maintenance regime including:
i.

a pest plant and pest animal management programme

ii.

details for permanent protection of the plantings including monitoring and pest
control and exclusion of grazing animals

iii.

the legal mechanism(s) to be used to ensure that the existing or planted indigenous
vegetation is protected from disturbance and grazing, and to ensure the
management of pest plant and pest animals, in perpetuity

Financial contributions
Whether the proposal requires a financial contribution under the provisions of FC-Financial
Contributions.

RURZ-MC8

Lake structur es

1.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

2.

The availability of the jetty for public use from public places at reasonable times and periods,
without preventing the reasonable use of the lake structure by the owner of the structure.

3.

The extent to which public access along public areas adjoining the lake are adversely affected.
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4.

The extent to which design components and surface colours are in harmony with the landscape
character and amenity of the surrounding area.

5.

Re-instatement of vegetation to integrate the lake structure with the existing landscape character
and amenity of the surrounding area.

Matters of Discretion
The following matters of discretion apply if listed in the rule table for the relevant activity.

RURZ-MD1

Natural haz ards

[9.8(1)(1)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

Activities subject to flooding may be required to have a flood risk assessment by a suitably
qualified person that includes an evaluation of the likelihood and consequences of an appropriate
range of events to establish the maximum risk. This applies primarily for significant developments.

3.

The extent to which new or replacement buildings or additions to existing buildings, for the
purpose of habitation located within the Waikato River catchment mitigate the flood risk caused
by a 1% AEP (Annual Exceedance Probability) storm event (1 in 100 year return period flood event).

RURZ-MD2
1.

Parklands Es tate Preci nct – Landscaping/rev egetation

Refer to RURZ-MC6

RURZ-MD3

Financial contribution

[9.8(1)(3)]

1.

Whether the proposal requires a financial contribution under the provisions of FC-Financial
Contributions.

RURZ-MD4

Lake structur es

1.

The existing provision, availability and suitability of existing lake structures in the vicinity of the
site that would otherwise enable reasonable lake access.

2.

The extent to which the new structure would contribute to the cumulative adverse effects on the
carrying capacity of the bay and the recreational opportunity.

3.

The effects of the lake structure on the public access and use of the lake and adjoining public areas.

4.

The extent to which the structure contributes to the recreational and social benefits and
environmental wellbeing.

5.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

6.

The availability of the jetty for public use from public places at reasonable times and periods
without preventing use of the lake structure by the owner of the structure.

7.

The extent to which the main design components and surface colours of the lake structure are in
harmony with the landscape character and amenity of the surrounding area, whilst allowing
reasonable provision for the safety and protection of vessels using the structure.
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8.

The extent to which re-instatement of vegetation will integrate the lake structure with the existing
landscape character and amenity of the surrounding area.

9.

The management of adverse effects on resources, sites or areas of spiritual, cultural and historical
significance to tangata whenua where those resources, sites or areas have been identified by
tangata whenua.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

RURZ-AC1

Gener al ass essment c riteria

1.

The effect on the character and amenity zone.

2.

The effect on the amenity of the neighbouring residents, including protection of privacy and
outlook and protection from adverse effects from any source of disturbance.

3.

The effect on the landscape and on-site landscaping, in particular where the activity is prominent
when viewed from the road or other public land.

4.

The cumulative effect on the character and amenity area.

5.

How the activity implements sustainable building design and promotes energy efficiency.

6.

The impact of the proposal on the function and safe and efficient operation of the transport
network.

7.

The quality of private recreation and amenity space and parking and turning space.

8.

How the activity is in accordance with the provisions of Appendix APP1 – Parking Turning and
Access.

9.

Promotion of the principles of CPTED.

10.

The effects of no-residential activity on the character and amenity of the zone.

11.

The effects on the quality of streams, rivers, lakes and wetlands.

12.

Where the activity can be connected to existing transport networks and utility services.

13.

Access to or increase in the demand on public opens space and reserves.

14.

The quality of the landscape and of any proposed landscaping scheme designed to mitigate the
potential adverse effects of the activity.

15.

Any potential adverse effects of noise, vibration, light or any other source of disturbance.

16.

The potential for reverse sensitivity to the effects of noise, vibration, light or any other source of
disturbance.

17.

The potential adverse effect on the sustainable use of the land and quality of the soils.

18.

The positive effects of revegetation, retirement and legal protection of land and riparian areas, revegetation of gullies and wetland areas and the management and maintenance of retirement
areas.

19.

The extent to which the activity affects or alters geothermal surface features and associated
vegetation.

20.

The location and or design of the proposal detracts from the qualities and characteristics specified
of a landscape or feature identified in the schedules for Natural Environmental or the natural
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character of the environment.
21.

The extent to which the proposal contributes to indigenous biodiversity, ecosystems, the
protection of significant natural areas.

22.

Any required financial contribution under FC – Financial Contributions.

23.

How the activity complies with the objectives and policies of the zone and for the chapters in
Strategic Direction, Historical and Cultural Values and Natural Environmental Values.

24.

The level of compliance with the performance standards of the zone.

25.

The extent to which the requirements of an integrated transport assessment carried out in
accordance with Appendix APP1 – Parking Turning and Access can be implemented.

26.

Natural hazards
a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

Activities subject to flooding may be required to have a flood risk assessment by a suitably
qualified person that includes an evaluation of the likelihood and consequences of an
appropriate range of events to establish the maximum risk. This applies primarily for
significant developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

c.

The extent to which new or replacement buildings or additions to existing buildings, for the
purpose of habitation located within the Waikato River catchment mitigate the flood risk
caused by a 1% Annual Exceedance Probability storm event (1 in 100 year return period
flood event).

28.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature, as set out in NFL-Natural Features and Landscapes.

29.

Rotorua Caldera Sensitive Landscape Area Overlay:
a.

The extent to which buildings, roads and infrastructure in the sensitive rural area are
located to be sympathetic to the landscape character and amenity by avoiding ridgelines,
escarpments, and the edge of prominent terrace areas.

b.

The ability to cluster development to minimise adverse effects on landscape and rural
character.

c.

The extent to which buildings are designed to blend in with the surrounding landscape
avoiding earthworks that change the land contour to any significant extent.

d.

The extent of compliance with the reflectivity performance standards relating to the colour
and finish of buildings.

e.

The effectiveness of building design to avoid adverse visual effects by using modulation to
minimise the dominance of buildings.

f.

The extent to which natural materials are used on buildings to integrate into the rural
environment.

g.

The extent to which earthworks for access, building sites and infrastructure result in visual
effects that cannot be mitigated or result in a significant change to the rural character of
the area.
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h.

The extent to which proposed roads and access ways cut across a hillside or into a
prominent slope.

i.

The extent to which new infrastructure is located to avoid the caldera rim ridgeline and
prominent upper slopes of the caldera.

j.

The extent to which buildings and development exceeds the permitted activity standards.

RURZ-AC2

Mining and quarrying within the H enderson Quarry Expansi on Ar ea

[9.9(2)(4)]

1.

Landscape and visual effects
The effects of the proposed mining and quarrying on the Mount Ngongotahā ONFL and its
surrounding landscape, including the whole of the Kauae spur and its flanks (labelled A, B, C, D in
Figure RURZ-2), including the following:
a.

The effects on the overall integrity of the ONFL’s factors, values and associations identified
in the Lake Rotorua Landscape Assessment, June 2010.

b.

The effects on landscape character.

c.

The effects on visual amenity including the extent and visibility of quarrying on the wider
visual catchment including but not limited to views from:
i.

Rotorua CBD and lake front

ii.

Eastern Rotorua lake shore

iii.

The Cemetery and Marae on Henderson Road

iv.

Ngongotahā Main Street; and

v.

Mt Ngongotahā and its walkways.

2.

The extent to which the proposed quarry development avoids and remedies alteration to the
Kauae spur and skyline ridge. This includes the treatment of the externally visible quarry faces
and any set back areas surrounding the quarry.

3.

The extent to which the quarry encroaches into and integrates with the ONFL recognising
expansion in a south westerly direction towards Area A is preferable from a landscape perspective.

4.

The extent of indigenous vegetation removal and its effect on the aesthetic values of the ONFL
and surrounding landscape.

5.

The effectiveness of any avoidance, remediation and mitigation measures proposed. These may
include:
a.

Consideration of the quarry extent, shape, orientation and overburden treatment

b.

The scope and extent of proposed rehabilitation, including earthworks and planting, where
it maintains or enhances the overall values of the ONFL and surrounding landscape.

c.

The extent to which the existing landform is maintained for screening purposes, specifically
within areas C and D in Figure RURZ-2.

6.

The extent to which the quarry expansion recognises or adversely affects the relationship of Māori
with Mount Ngongotahā as an outstanding cultural feature.

7.

The extent to which the quarry expansion avoids, remedies or mitigates adverse effects on the
surrounding environment including, but not limited to, noise, light and glare, vibration and traffic.
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8.

The extent to which the quarry expansion shape, form and extent is constrained by the functional
and technical requirements of quarrying operations.

9.

The adequacy of the landscape and visual assessment, management plans and Cultural Impact
Assessment required to be submitted with the application.

Figure RURZ-2 Henderson Quarry Expansion Area
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Information Requirements – Henderson Quarry:
Any application for quarrying within the Henderson Quarry Expansion Area shall include the
following.
a.

Landscape and Visual Assessment to address the matters set out in assessment criteria
RURZ-AC2(1).

b.

Quarry Management Plan
A detailed Quarry Management Plan which addresses, but is not limited to the following:

RDC-1074881

i.

Site layout and plans that show the area to be quarried, site contours, the location
of working faces, aggregate stockpiles, ancillary buildings, lighting and internal and
external transport paths.

ii.

Provision for the disposal and stockpiling of overburden, including the location of
areas used.

iii.

Procedures to reduce noise vibration and glare (from lights) and dust levels on site
and a procedure for any complaints.

iv.

Time period for quarrying operations including blasting.

v.

Staging of quarrying development.

vi.

Measures to prevent stored soils and overburden being visually exposed for long
periods.

vii.

The location and management of any effects on sites of natural significance or
cultural or heritage value.

viii.

Implementation measures proposed to address recommendations identified in the
Cultural Impact Assessment (CIA).

ix.

Provision of monitoring information to Council.

x.

Consideration of a template for an Annual Management Plan which shall include,
but not be limited to the following:
1.

The location and timing of both the earthworks and quarrying works
operations (including staging, cuts and fills) for the coming year including
planned erosion, stability and sediment control measures

2.

Evidence to confirm quarry works and operations undertaken within the
previous 12 months were undertaken within the Henderson Quarry
Expansion Area

3.

Details and information to confirm works and operations to be undertaken
within the next 12 months will be within the Henderson Quarry Expansion
Area

4.

Planned quarrying operations for the coming year including details such as
location and area of extraction of overburden and depth of the quarry pit(s);
and

5.

Planned disposal of material for the coming year within the Overburden
Disposal Area (OBDA) including location and area of material and expected
ground levels and contours of exposed material.
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c.

Landscape Management and Maintenance Plan
A Landscape Management and Maintenance Plan which addresses, but is not limited
to, the following:

d.

i.

Existing and proposed landscaping.

ii.

Provision for screening (natural or artificial) to reduce visual impacts providing visual
screening of visually intrusive features from public view and to ensure it is
maintained for the life span of the quarry.

iii.

Management and maintenance measures of all screen planting on site.

iv.

Measures to prevent stored soils and overburden being visually exposed for long
periods.

v.

Any contingency methods to be employed in the event planting fails to establish;
and

vi.

Identify all planting detailing location, species, sizes and the extent of mitigation.

Cultural Impact Assessment
A Cultural Impact Assessment (CIA), prepared in consultation with tangata whenua for
Mount Ngongotahā. The CIA shall include, but not be limited to, measures to address
impacts on cultural landscape and other cultural values affected by the quarry expansion.

RURZ-AC3

Holiday rental accommodation

{9.9(2)(6)]

1.

The maximum number of people to be accommodated within the site;

2.

Consistency of the proposed scale of use on rural character and amenity;

3.

The way in which the site layout and design mitigates potential adverse effects on privacy and
outlook on and from adjacent sites;

4.

The ability of the site to provide for the use of outdoor space in a location which will minimise
adverse effects of noise and light on nearby residential properties and the privacy of adjoining
sites;

5.

Proposed management of the accommodation and associated activities, including:
a.

Limits on the use of outdoor space at night; and

b.

Mechanisms in place to address noise issues should they occur, including the process for
neighbours to follow should there be issues.

6.

The location in relation to other holiday rental accommodation activities and potential cumulative
effects of one or more holiday rental activity in close proximity to each other;

7.

The ability of the site to provide for parking without adversely affecting nearby sites and the road
network;

8.

Location and screening in parking to provide safe access and turning within the site and minimise
visual impact of activities undertaken on the site;

9.

The potential for the use of the site for holiday rental accommodation to result in complaints
about, or restrictions on, the lawfully established use of nearby sites for rural activities; and

10.

The location of on-site parking in relation to the on-sit effluent treatment system, and associated
disposal field.
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ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

RURZ-AER1

Improvement in water quality of Lake Rotorua, the Waikato River and other lakes rivers
and streams.

RURZ-AER2

Low net loss of productive rural land through fragmentation or damage to soil quality.

RURZ-AER3

Rural character and amenity of the rural zones is maintained.

RURZ-AER4

No reverse sensitivity effects on existing activity as a result of rural residential or other
incompatible use or development.

RURZ-AER5

No net loss of characteristics, values or significance of indigenous biodiversity, significant
habitats of indigenous fauna or ecological functions in the rural zones.
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BIZ

BUSINESS AND INNOVATION ZONES –
PAKIHI ME AUAHTANGA
Status: BIZ is Operative

INTRODUCTION
Business and Innovation parks are defined areas within which a cluster of businesses and organisations establish
with the intent of collaboration to achieve business growth. Successful parks have the ability to enhance the
social and economic wellbeing of the Rotorua community by generating additional employment, improving
productivity and encouraging growth in gross domestic product (GDP). In addition they have the potential to
enhance the city's competitiveness as a business location, attracting high quality firms and skilled workers, thus
aligning directly with the objectives of the Rotorua Sustainable Economic Growth Strategy.
Rotorua’s key economic drivers are forestry, geothermal energy, tourism and agriculture. These in combination
with Rotorua’s location and assets provide opportunities for the establishment of focussed business and
innovation parks in strategic locations. The District Plan intends to provide an enabling environment for
development within these parks subject to potential adverse effects being internalised within the park
boundaries. In addition it is important to ensure that the type of activities that establish within these parks do
not adversely affect the vitality of the City Centre Zones and Commercial zones.
Rotorua has three business or innovation parks, Scion Innovation Park, Waipa Business Park and Eastgate
Business Park. Each of these parks has a different focus, ranging from tourism and recreation to scientific
research.
Sc ion In n o vat io n P ar k
Scion Innovation Park is located off Sala Street (see figure below) and provides leading scientific research in
regard to the forestry sector. Over time this organisation has expanded and contributes at a national and
international level leading scientific research, education and innovation. The site also accommodates several
other forestry-based private organisations and government agencies.
Scion is set within a park like setting with immediate proximity to the recreational and cultural activities of the
Redwood Forest and Whakarewarewa geothermal features. It is important to ensure development within the
campus does not detract from the well-established character and amenity of these environments.
Two different areas (precincts) exist within the Scion campus with each of these having differing characteristics
and development potential. These are described further below;
Precinct A
This area is known as the Tree Archive and contains the nursery, plant trial locations and ancillary sheds.
Significant vegetation is also present to the North East of the precinct that connects to Te Ngae Road.
Development within this precinct needs to maintain the vegetation and view shafts observed from Te Ngae
Road.

RDC-1083757

R O T O R U A D I S T R I C T P LA N

P A G E |4

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

Precinct B
This area covers the main offices and laboratories of Scion, along with the Te Papa Tipu Innovation Park
established in 2006. This consists of a range of office buildings for private forestry based organisations,
government agencies and other organisations from industries for which Scion provides research and
development services.

Figure BIZ-1 Scion Innovation Park with Setbacks and Precincts
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Wa ip a B u sin es s Par k
The Waipa Business Park is a predominant feature of the Waipa valley at the southern gateway into Rotorua.
Its direct proximity to the State Highway, Waipa Mill and Whakarewarewa Forest supports the development of
a business park that supports and capitalises on the existing industrial and recreational activities.
Waipa Business Park’s direct proximity to the State Highway, Waipa Mill and Whakarewarewa Forest supports
the development of a business park. This provides a mix of recreational, tourism and light industrial activities
related to the forest and construction industries in two distinct areas.
A more detailed description of each precinct is provided below.
Precinct A
Precinct A provides for development that will enhance and complement the existing public mountain biking and
walking tracks located within the Whakarewarewa Forest.
Activities such as tourism accommodation, public facilities, information kiosks, and sport facilities are provided
for within this precinct.
Precinct B
Precinct B provides for a mix of activities that are intended to support the recreational activities within Precinct
A, or are related to the forestry or building industries.
Activities such as wood processing, building construction, prefabrication activities and businesses related to
forest management, production, or processing are provided for in this precinct.

RDC-1083757

R O T O R U A D I S T R I C T P LA N

P A G E |6

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

Figure BIZ-2 Waipa Business Park and Precincts
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Ea st g ate B u s in e ss P ar k
Eastgate Business Park is strategically located in close proximity to the Rotorua Airport and adjoins State
Highway 30, thus providing a convenient location for activities that support or relate to the Airport, or activities
requiring direct access to the transport network.
Zon e De scr ip t io n s
Each Business and Innovation Park has specific characteristics that are discussed in more detail below:

Zone

Code

Description

Scion Innovation
Park

BIZ1

Provides for a mix of scientific research and accessory activities related to
the forestry sector, wood and biomaterial products, energy, waste and
climate change. Low rise buildings are dispersed throughout the campus
and not visually prominent. Features that contribute to the amenity of the
zone include the forest backdrop, low noise and traffic levels and the
campus’ park like setting. The park is strategically located between two
state highways and is close to the city centre. The Scion Innovation Park
consists of two precincts with Precinct A containing the nursery, plant trial
locations and accessory sheds and Precinct B covering the existing Te Papa
Tipu Innovation Park, and the main offices and laboratories.

Waipa Business
Park

BIZ2

Provides for a mix of recreational, tourism and light industrial activities
related to the forest and construction industries in two distinct areas.
Features that contribute to the amenity of this zone include the forest
backdrop, rural setting and high vehicle and bike movements. Large open
areas provide for outdoor events.
The Waipa Business Park consists of two precincts with Precinct A focusing
on light industrial activities related to the forestry sector, and Precinct B
having more of a focus on outdoor recreation, tourism activities and
commercial businesses.

Eastgate Business
Park

RDC-1083757

BIZ3

Provides for innovative mixed-use commercial and light industrial activities
set within a high amenity park like environment. Activities are wide
ranging from educational facilities through to research and development,
manufacturing and other light industrial activities.
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ISSUES
There are three key issues influencing the policy framework in the business and innovation zones:

BIZ-I1

The ec onomic and soc ial w ellbei ng of R otor ua

Business and innovation parks provide for clusters of innovative mixed use development usually consisting of
commercial, industrial and research activities and differ from industrial zones due to the higher levels of amenity
provided. The high amenity and strategic location of these parks can attract businesses to establish within them.
Therefore, enabling the continued development and operation of innovation or business parks can provide for
significant growth in skilled and semi-skilled employment, attract residents to Rotorua and increase the
economic and social wellbeing of the district.

BIZ-I2

Industri al and c ommercial operati ons

Each of the business and innovation parks is located within or adjoins rural or residential environments that have
a different level of amenity compared to that provided for within the business and innovation parks.
Whilst ensuring innovative development continues to occur within each park it is important to internalise any
operational effects generated to ensure the amenity values of adjoining zones are maintained.

BIZ-I3

Efficient operation of Business and Innovati on Zones and reverse
sensitivity

The development of the business and innovation parks needs to be focussed on providing for businesses and
activities that are directly related to the intent of the park rather than providing for activities that are better
suited to other zones. Establishment of inappropriate activities such as community or retail facilities within
business and innovation parks can be in conflict with and constrain efficient use of the zone.
The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

RDC-1083757

R O T O R U A D I S T R I C T P LA N

P A G E |9

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

OBJECTIVES
Th e e con o m ic an d so c ia l w e llb ei n g of Rotor u a

BIZ-O1
[8.3.1]

Efficient Business and Innovation Zones that provide for the co-location of businesses and
organisations that increase the economic and social well-being of the district whilst
maintaining the character and amenity of the business environment.
Policy BIZ-P1

In d u s tr i a l an d co m m er c ia l o p er at io n s

BIZ-O2
[8.3.2]

Enable activities to co-locate within business and innovation zones to promote their efficient
development and contribute to the economic and social wellbeing of the district where the
activity is consistent with the amenity values of the Business and Innovation Park.
Policies BIZ-P2 to BIZ-P3

E ff ic ie n t o p er at io n o f B u sin es s an d In n ov at ion Zon es

BIZ-O3
[8.3.3]

Efficient use of business and innovation parks by the establishment of activities consistent
with the intended use of the park.
Policy BIZ-P4

BIZ-O4
[1.3.10]

Subdivision, use and development that enables the continued efficient operation of existing
development and activities.
Policies BIZ-P5

Sc ion In n o vat io n P ar k

BIZ-O5
[8.3.4]

An Innovation Park that promotes scientific research and accessory activities related to the
forestry sector, wood and biomaterial products, energy, waste and climate change and does
not detract from the amenity and cultural values of the surrounding environment.
Policies BIZ-P6 to BIZ-P7

Wa ip a B u sin es s Par k

BIZ-O6
[8.3.5]

A business park that provides for outdoor recreation, sporting events, tourism and light
industrial activities related to the forest industry and capitalises on its proximity to the
Whakarewarewa Forest, Waipa Mill and State Highway 5.
Policies BIZ-P8 to BIZ-P10

Ea st g ate B u s in e ss P ar k

BIZ-O7
[8.3.6]

A mixed use business park that provides for the establishment of a range of light industrial
and commercial activities within high amenity settings that contribute to the economic
growth of the Rotorua district.
Policies CCZ-P11 to CCZ-P12
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POLICIES
Th e e con om ic an d so c ia l w e llb ei n g of Rotor u a
Objective BIZ-O1

BIZ-P1
[8.3.1.1]

Enable activities to co-locate within business and innovation zones to promote their
efficient development and contribute to the economic and social wellbeing of the district
where the activity is consistent with the amenity values of the Business and Innovation
Park.

In d u s tr i a l an d co m m er c ia l o p er at io n s
Objective BIZ-O2

BIZ-P2
[8.3.2.1]

BIZ-P3
[8.3.2.2]

Maintain the economic and social vitality of the city centre and the environmental values
of the rural and residential zones by restricting activities that are not suited for, or related
to, the intended amenity of each Business and Innovation Park Zone.
Ensure adverse effects associated with activities are internalised within Business and
Innovation Park boundaries.

E ff ic ie n t o p er at io n o f B u sin es s an d In n ov at ion Zon es
Objective BIZ-O3

BIZ-P4
[8.3.3.1]

Restrict the establishment of activities in business and innovation zones where the activity
is inconsistent with the amenity values and intended use of the business or innovation
park.

Objective BIZ-O4

BIZ-P5
[1.3.10]

Subdivision, use and development that enables the continued efficient operation of
existing development and activities.

Sc ion In n o vat io n P ar k
Objective BIZ-O5

BIZ-P6
[8.3.4.1]

BIZ-P7
[8.3.4.2]

RDC-1083757

Enable the establishment and efficient operation of activities that are compatible with the
amenity and intended use of the innovation park, including:
1.

High levels of vegetation and landscaping

2.

Low rise buildings that are dispersed through and nestled within the landscaped site

3.

Low levels of noise

4.

Self-contained on-site parking.

Ensure activities and development do not detract from the cultural and natural values
associated with the adjacent Redwoods in the Tokorangi Triangle.
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Wa ip a B u sin es s Par k
Objective BIZ-O6

BIZ-P8
[8.3.5.1]

BIZ-P9
[8.3.5.2]

BIZ-P10
[8.3.5.3]

Enable the establishment and efficient operation of light industrial, tourism and
recreational activities that are compatible with the amenity of the business park, with
amenity including:
1.

Moderate levels of noise and vibration

2.

Moderate levels of glare and light spill

3.

High levels of traffic movement to/from the State Highway associated with
industrial activity

4.

High levels of building coverage

5.

Higher levels of signage complementing industrial activity.

Provide for the establishment of ancillary retail activities in the business park where they
are directly associated with the industrial and recreational activities located on site.
Ensure the development of the business park proceeds in a manner that does not detract
from the recreational activities and amenity values of the Whakarewarewa Forest.

Ea st g ate B u s in e ss P ar k
Objective BIZ-O7

BIZ-P11
[8.3.6.1]

BIZ-P12
[8.3.6.2]

Maintenance of the character and amenity enjoyed in the Eastgate Business Park, where
character is defined by:
1.

Large industrial buildings located within a high amenity park-like setting

2.

Moderate noise levels from business activities and the adjoining State Highway
and airport.

Restrict the establishment of identified commercial activities that have the potential to
compromise the vitality of the city centre and commercial zones.

RULES
The rules in this chapter are set out in three tables. The first table BIZ 1 Zone (Scion Innovation Park), the
second addresses BIZ 2 Zone (Waipa Business Park) and the third BIZ 3 Zone (Eastgate Business Park). BIZ 1 and
BIZ 2 Zones include precincts (refer to figures BIZ-1 and BIZ-2), which are also addressed inside these rule
tables.
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities in Business and Innovation Zones include (but are not
limited to) earthworks, noise and light emissions, management of noise sensitive activities near the
airport and signs.

RDC-1083757

R O T O R U A D I S T R I C T P LA N

P A G E | 12

2.

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

For subdivision in Business and Innovation Zones refer to the separate chapter SUB – Subdivision.

Links the rule categories are provided below:
Rules for Activities in Business and Innovation 1 Zone: Scion Innovation Park ................................................... 12
General ............................................................................................................................................................. 12
Scientific Research ........................................................................................................................................... 13
Support Services ............................................................................................................................................... 15
Other Activities................................................................................................................................................. 16
Rules for Activities in Business and Innovation 2 Zone: Waipa Business Park ..................................................... 18
General ............................................................................................................................................................. 18
Tourism and Recreation ................................................................................................................................... 18
Retail and Commercial Activities ...................................................................................................................... 21
Industrial Activities ........................................................................................................................................... 22
Other Activities................................................................................................................................................. 25
Rules for Activities in Business and Innovation 3 Zone: Eastgate Business Park .................................................. 26
General ............................................................................................................................................................. 26
Retail and Commercial Activities ...................................................................................................................... 27
Industrial Activities ........................................................................................................................................... 32
Community Infrastructure................................................................................................................................ 34
Other Activities................................................................................................................................................. 35

Rules for Activities in Business and Innovation 1 Zone: Scion Innovation
Park
Gener al
BIZ-R1

Any activity not listed in the table bel ow.

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(1)(2),
8.5(2)(2),
8.5(3(1)]

Business and
Innovation 1
Zone
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Scienti fic Research
BIZ-R2

Plantation forestry for scientific and resear ch pur poses

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone

2.

[8.5(1)(3)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Parking, access and turning BIZ-S4.

Compliance is not achieved with the
performance standards for BIZ-R2(1).
Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R3

Buildings for labor atories, scientific trials and nursery
uses

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone

2.

[8.5(1)(4)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R3(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R4

Offices for employ ees of scientific research organisations
located onsite or offic es related to the for estry sector

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone

2.

[8.5(1)(6)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R4(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
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site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R5

Industri al or tr ade pr ocesses rel ating to scientific and
researc h purposes

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone

2.

[8.5(1)(7)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. YardsBIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R5(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
site;
c. Any required financial contribution
under FC – Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R6

Scienti fic research based activities and associated
buildi ngs and accessory activities relating to natur al
products and environmental management

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone: Precinct
B
Applicable
Spatial Layers
Business and
Innovation 1
Zone: Precinct
A

3.

[8.5(1)(5)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R6(1) and
BIZ-R6(2).

b. YardsBIZ-S2; and
c. Parking, access and turning BIZ-S4.
2. Activity Status: Controlled
Performance Standards:
a. Height BIZ-S1;
b. Yards BIZ-S2; and
c. Parking, access and turning BIZ-S4.
Matters of Control:
a. Building design BIZ-MC1;
b. Parking, access and turning BIZMC2;

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.
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Support Services
BIZ-R7

Cafeteria facilities to service Scion empl oyees and the
campus

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone: Precinct
B

2.

[8.5(1)(8)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R7(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

Applicable
Spatial Layers

3. Activity Status: Non-Complying

Business and
Innovation 1
Zone: Precinct
A

BIZ-R8

Hous ehold units for short -term and semi -permanent staff
and visiting research academics and scientists

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone: Precinct
B

2.

[8.5(1)(9)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R8(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more efficient
and practical use of the remainder of the
site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

Applicable
Spatial Layers

3. Activity Status: Non-Complying

Business and
Innovation 1:
Precinct A
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BIZ-R9

Day care centr es for c hildren of staff on c ampus

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 1
Zone: Precinct
B

2.

[8.5(1)(10)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards for BIZ-R9(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:

Matters of Control:

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

a. Building design and amenity BIZMC1;

b. How the activity provides more efficient
and practical use of the remainder of the
site;

b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and

c. Any required financial contribution
under FC - Financial Contributions; and

d. Financial contribution BIZ-MC4.

d. Natural hazards BIZ-MD1.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Business and
Innovation 1
Zone: Precinct
A

Other Activities
BIZ-R10

Micro scale wind tur bines

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 1
Zone

2.

Activity Status: Restricted Discretionary

Where:

Where:

The micro scale wind turbines are
rooftop/building
integrated
or
pole/tower mounted.

Compliance is not achieved with the
performance standards for BIZ-R10(1).

Performance Standards:

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

a. Any wind turbines located on land
that are either rooftop/building
integrated shall not exceed 3
metres above the building height.
The rotor’s blades shall not exceed
1 metre in diameter; and
b. Yards BIZ-S2.

RDC-1083757
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BIZ-R11

Fire trai ning buildi ngs

Applicable
Spatial Layers

1. Activity Status: Discretionary

Business and
Innovation 1
Zone

Assessment Criteria:
a. General BIZ-AC1.

BIZ-R12

Helicopter take-off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Business and
Innovation 1
Zone

[8.5(1)(35),
8.5(2)(30)]

[8.5(1)(31),
8.5(2)(28)]

Assessment Criteria:
a. Topographical features and existing buildings and the likely effect on visual and noise
impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. The extent to which the activity complies with NZS6807:1994 Noise Management and
Land Use Planning for Helicopter Landing Areas; and
d. General BIZ-AC1.

BIZ-R13

Concerts

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(1)(30),
8.5(3)(31)]

Business and
Innovation 1
Zone

BIZ-R14

Tourist accommodation

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(1)(32)]

Business and
Innovation 1
Zone

BIZ-R15

Vehicle transport or storag e facilities

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(1)(33)]

Business and
Innovation 1
Zone

BIZ-R16

Offensive t r ades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[8.5(1)(34),
8.5(2)(29)]

Business and
Innovation 1
Zone
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Rules for Activities in Business and Innovation 2 Zone : Waipa Business
Park
Gener al
BIZ-R17

[8.5(1)(2),
8.5(2)(2)

Any activity not listed in the table bel ow.

8.5(3(1)]

Applicable
Spatial Layers

1. Activity Status: Non-Complying

Business and
Innovation 2
Zone

Tourism and Recreati on
BIZ-R18

Public toil ets, car par king and i nformati on kiosks

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone

2.

[8.5(2)(3)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards in BIZ-R18(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

BIZ-R19

Mobile f ood and beverage facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone

2.

[8.5(2)(4)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards in BIZ-R19(1).

c. Parking, access and turning BIZ-S4.

Matters if Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
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d. Natural hazards BIZ-MD1.

BIZ-R20

Tempor ary or permanent offic es ancillary to outdoor
recreati onal events

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone

2.

[8.5(2)(9)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R20(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

BIZ-R21

Outdoor recreation activities

Applicable
Spatial Layer

1. Activity Status: Permitted

Business and
Innovation 2
Zone: Precinct
A
Applicable
Spatial Layers
Business and
Innovation 2
Zone: Precinct
B

[8.5(2)(5)]

3.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R21(1)
and BIZ-R21(2).

b. Yards BIZ-S2; and
c. Parking, access and turning BIZ-S4.
2. Activity Status: Controlled
Performance Standards:
a. Height BIZ-S1;
b. Yards BIZ-S2; and
c. Parking, access and turning BIZ-S4.
Matters of Control:
a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contributions BIZ-MC4.
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BIZ-R22

Sport and trai ning facilities

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 2
Zone

[8.5(2)(8)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards for BIZ-R22(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:

Matters of Control:

a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;

a. Building design and amenity BIZMC1;

b. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and

c. Any required financial contribution
under FC - Financial Contributions;
and

d. Financial contribution BIZ-MC4.

d. Natural hazards BIZ-MD1.

BIZ-R23

Conference facilities

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 2
Zone: Precinct
A

[8.5(2)(6)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards for BIZ-R23(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:

Matters of Control:

a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;

a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

Applicable
Spatial Layers
Business and
Innovation 2
Zone: Precinct
B

3. Activity Status: Discretionary
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R24

Tourist accommodation including resort spas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Business and
Innovation 2
Zone
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Retail and Commercial Activities
BIZ-R25

On-site facilities relating to the hire and servicing of
cycling equipment; or to the storage and servicing of
cycling activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone

2.

[8.5(2)(10),
8.5(2)(11)]]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R25(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

BIZ-R26

Ancillary retail rel ated to outdoor r ecreation activities

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 2
Zone

2.

[8.5(2)(13)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R26(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:

Matters of Control:

a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;

a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

BIZ-R27

Restaurants and C afé

Applicable
Spatial Layers

1. Activity Status: Discretionary

Business and
Innovation 2
Zone

RDC-1083757
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Industri al Activities
BIZ-R28

Wood processi ng unless otherwise specifi ed

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone: Precinct
B

2.

[8.5(2)(14)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards in BIZ-R28(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

Applicable
Spatial Layers
Business and
Innovation 2
Zone: Precinct
A

3. Activity Status: Discretionary
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R29

Businesses r elated to forest management, production, or
processing

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone: Precinct
B

2.

[8.5(2)(15)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards in BIZ-R29(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.
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3. Activity Status: Discretionary
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R30

Building, construction and pr efabricati on ac tivities

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
innovation 2
Zone: Precinct
B

2.

[8.5(2)(16)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R30(1).

c. Parking, access and turning BIZ-S4.

Matters if Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

Applicable
Spatial Layers
Business and
innovation 2
Zone: Precinct
A

3. Activity Status: Discretionary
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R31

Carriers, and couriers including tr anspor t oper ators

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone: Precinct
B

2.

[8.5(2)(17)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R31(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

RDC-1083757

R O T O R U A D I S T R I C T P LA N

P A G E | 24

Applicable
Spatial Layers
Business and
Innovation 2
Zone: Precinct
A

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

3. Activity Status: Discretionary
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R32

Commercial stor age facilities

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 2
Zone: Precinct
B

[8.5(2)(18),
8.5(3)(20)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R32(1)

c. Parking, access and turning BIZ-S4.

Matters of Discretion:

Matters of Control:

a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;

a. Building design and amenity BIZMC1;

b. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and

c. Any required financial contribution
under FC - Financial Contributions;
and

d. Financial contribution BIZ-MC4.

d. Natural hazards BIZ-MD1.
Applicable
Spatial Layers
Business and
Innovation 2
Zone: Precinct
A

3. Activity Status: Discretionary
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R33

Ancillary retail to established i ndustrial activities

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 2
Zone: Precinct
B

2.

[8.5(2)(19)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards for BIZ-R33(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:

Matters of Control:

a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;

a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.

RDC-1083757

R O T O R U A D I S T R I C T P LA N

P A G E | 25

Applicable
Spatial Layers

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

3. Activity Status: Discretionary
Assessment Criteria:

Business and
Innovation 2
Zone: Precinct
A

a. General BIZ-AC1.

BIZ-R34

Pulp mill and Biomass processing

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(2)(20)]

Business and
Innovation 2
Zone

Other Activities
BIZ-R35

Micro scale wind tur bines

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone

[8.5(1)(29),
8.5(2)(27),
8.5(3)(36)]

2.

Where:

Where:

The micro scale wind turbines are
rooftop/building
integrated
or
pole/tower mounted.

Compliance is not achieved with the
performance standards for BIZ-R35(1).

Performance Standards:

a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;

Matters of Discretion:

a. Any wind turbines located on land
that are either rooftop/building
integrated shall not exceed 3
metres above the building height.
The rotor’s blades shall not exceed
1 metre in diameter; and

b. How the activity provides more
efficient and practical use of the
remainder of the site; and
c. Natural hazards BIZ-MD1.

b. Yards BIZ-S2.

BIZ-R36

Fire trai ning buildi ngs

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 2
Zone: Precinct
A or B

Activity Status: Restricted Discretionary

[8.5(1)(35),
8.5(2)(30)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2; and

Compliance is not achieved with the
performance standards for BIZ-R36(1).

c. Parking, access and turning BIZ-S4.

Matters of Discretion:
a. How the degree of non-compliance
will reduce the amenity of the zone
and adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions;
and
d. Natural hazards BIZ-MD1.
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BIZ-R37

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Business and
Innovation 2
Zone

[8.5(1)(31),
8.5(2)(28)]

Assessment Criteria:
a. Topographical features and existing buildings and the likely effect on visual and noise
impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. The extent to which the activity complies with NZS6807:1994 Noise Management
and Land Use Planning for Helicopter Landing Areas; and
d. General BIZ-AC1.

BIZ-R38

Offensive Trades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[8.5(1)(34),
8.5(2)(29)]

Business and
Innovation 2
Zone

Rules for Activities in Business and Innovation 3 Zone : Eastgate Business
Park
Gener al
BIZ-R39

Any activity not listed in the table bel ow

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

2.

[8.5(1)(2),
8.5(2)(2)
8.5(3(1)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards in BIZ-R39(1).

c. Site coverage BIZ-S3; and

Matters of Discretion:

d. Parking, access and turning BIZ-S4;
and

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

e. Landscaping BIZ-S5.

b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.
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BIZ-R40

Any activity accessory to a c ontr olled activi ty

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

2.

[8.5(3)(2)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards in BIZ-R40(1).

c. Site coverage BIZ-S3;

Matters of Discretion:

d. Parking, access and turning BIZ-S4;
and

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

e. Landscaping BIZ-S5.

b. How the activity provides more
efficient and practical use of the
remainder of the site;

Matters of Control:
a. Building design and amenity BIZMC1;

c. Any required financial contribution
under FC - Financial Contributions; and

b. Parking, access and turning BIZMC2;

d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

Retail and Commercial Activities
BIZ-R41

Ancillary retail activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

[8.5(3)(5)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R41(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3;

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5

c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R42

Wholesal e and r etail of bulk g oods, sal e of vehicles,
vessels and heavy machinery

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R42(1).

b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
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R O T O R U A D I S T R I C T P LA N

P A G E | 28

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

e. Landscaping BIZ-S5.

b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under Part FC – Financial contributions;
and
d. Natural hazards BIZ-MD1.

BIZ-R43

Internal cafeteria facilitates to service onsi te employees

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

2.

[8.5(3)(11)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R43(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3;

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5;

c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R44

Car rental agencies

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

[8.5(3)(14)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R44(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3; and

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5.

c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R45

Veterinary hos pitals

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R45(1).

b. Yards BIZ-S2;
c. Site coverage BIZ-S3;

RDC-1083757

[8.5(3)(16)]

Matters of Discretion:
a. How the degree of non-compliance will
R O T O R U A D I S T R I C T P LA N

P A G E | 29

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

d. Parking, access and turning BIZ-S4;
and

reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5

c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R46

Restaurants and C afés

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

[8.5(2)(12),
8.5(3)(13),
8.5(2)(12),
8.5(3)(12)]

3. Activity Status: Restricted Discretionary

Where:

Where:

a. The activity is a café;

Compliance is not achieved with the
performance standards for BIZ-R46(1) or
(2).

b. There is only one café within the
whole of the BI3 Zone; and
c. Opening hours are between the
hours of 7am and 5pm.

Matters of Discretion:
a.

How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

b.

How the activity provides more
efficient and practical use of the
remainder of the site;

c.

Any required financial contribution
under FC - Financial Contributions; and

d.

Natural hazards BIZ-MD1.

Performance Standards:
a. Height BIZ-S1;
b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5.
Applicable
Spatial Layers
Business and
Innovation 3
Zone

2. Activity Status: Controlled
Where:
The activity is a drive through
restaurant.
Performance Standards:
a. Height BIZ-S1;
b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5
Matters of Control:
a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
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d. Financial contribution BIZ-MC4;

Business and
Innovation 3
Zone

4. Activity Status: Discretionary
Where:
The restaurant is not otherwise specified
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R47

Commercial recreation

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

[8.5(3)(17),
8.5(3)(18)]

2.

Activity Status: Restricted Discretionary

Where: The activity is indoor.

Where:

Performance Standards:

Compliance is not achieved with the
performance standards for BIZ-R47(1).

a. Height BIZ-S1;

Matters of Discretion:

b. Yards BIZ-S2;

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5
Matters of Control:

c. Any required financial contribution
under FC - Financial Contributions; and

a. Building design and amenity BIZMC1;

d. Natural hazards BIZ-MD1.

b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.
Applicable
Spatial Layers
Business and
Innovation 3
Zone

3. Activity Status: Discretionary
Where:
The activity is outdoor.
Assessment Criteria:
a. General BIZ-AC1.

BIZ-R48

Retail

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone
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8.5(3)(7),
8.5(3)(4),
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3.

Activity Status: Restricted Discretionary

Where:

Where:

The activity is retail comprising
building, trade or farming supplies or
motor vehicles parts.

Compliance is not achieved with the
performance standards for BIZ-R48(1) or
(2).

Performance Standards:

Matters of Discretion:
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a. Height BIZ-S1;
b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5
Applicable
Spatial Layers
Business and
Innovation 3
Zone

2. Activity Status: Controlled

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

Where:
The activity is convenience retail.
Performance Standards:
a. Height BIZ-S1;
b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5.
Matters of Control:
a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

Applicable
Spatial Layers
Business and
Innovation 3
Zone

4. Activity Status: Restricted Discretionary
Where:
The activity is trade retail
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met: the extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance on achieving the purpose of the relevant performance standard and
the relevant objectives and policies.
b. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on-site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians, cyclists and the safe and efficient functioning of the
road network; and
c. Natural hazards BIZ-MD1.

Applicable
Spatial Layers
Business and
Innovation 3
Zone

5. Activity Status: Discretionary
Where:
a. Ground floor area is less than 400m2; and
b. The activity is not otherwise specified.
Assessment Criteria:
a. General BIZ-AC1.
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BIZ-R49

Tourist accommodation

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(3)(15)]

Business and
Innovation 3
Zone

Industri al Activities
BIZ-R50

Commercial stor age facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

[8.5(2)(18),
8.5(3)(20)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R50(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3;

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5.

c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R51

Wholesal e outlets and warehouses

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

2.

[8.5(3)(22)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R51(1).

b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.
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BIZ-R52

Service stations

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

[8.5(3)(21)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. The maximum trading floor space
devoted to the display, sale or hire
of retail goods (other than motor
vehicle parts, accessories or goods
associated with motoring) shall
not exceed 250m2.

Compliance is not achieved with the
performance standards for BIZ-R52(1).
Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Height BIZ-S1;
c. Yards BIZ-S2;
d. Site coverage BIZ-S3; and

c. Any required financial contribution
under FC - Financial Contributions; and

e. Parking, access and turning BIZ-S4;
and

d. Natural hazards BIZ-MD1.

f. Landscaping BIZ-S5.
Matters of Control:
a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

BIZ-R53

Motor vehicle repair garages

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

[8.5(3)(21)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R53(1).

b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5.
Matters of Control:
a. Building design and amenity BIZMC1;
b. Parking, access and turning BIZMC2;

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.
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Community Infrastr ucture
BIZ-R54

Convention centres

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

[8.5(3)(23)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R54(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3;

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5.
Matters of Control:
a. Building design and amenity BIZMC1;

c. Any required financial contribution
under FC - Financial Contributions; and

b. Parking, access and turning BIZMC2;

d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

BIZ-R55

Funeral homes

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

[8.5(3)(24)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;
b. Yards BIZ-S2;

Compliance is not achieved with the
performance standards for BIZ-R55(1).

c. Site coverage BIZ-S3;

Matters of Discretion:

d. Parking, access and turning BIZ-S4;
and

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

e. Landscaping BIZ-S5.

b. How the activity provides more
efficient and practical use of the
remainder of the site;

Matters of Control:
a. Building design and amenity BIZMC1;

c. Any required financial contribution
under FC - Financial Contributions; and

b. Parking, access and turning BIZMC2;

d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

BIZ-R56

Industri al trade and trade trai ning facilitates

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R56(1).

b. Yards BIZ-S2;
c. Site coverage BIZ-S3;

RDC-1083757

2.

[8.5(3)(25)]

Matters of Discretion:
a. How the degree of non-compliance will
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d. Parking, access and turning BIZ-S4;
and

adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5.
Matters of Control:

c. Any required financial contribution
under FC - Financial Contributions; and

a. Building design and amenity BIZMC1;

d. Natural hazards BIZ-MD1.

b. Parking, access and turning BIZMC2;
c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

BIZ-R57

Community facilities

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

[8.5(3)(26)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R57(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3;

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5.
Matters of Control:
a. Building design and amenity BIZMC1;

c. Any required financial contribution
under FC - Financial Contributions; and

b. Parking, access and turning BIZMC2;

d. Natural hazards BIZ-MD1.

c. Natural hazards BIZ-MC3; and
d. Financial contribution BIZ-MC4.

Other Activities
BIZ-R58

Micro scale wind tur bines

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

2.

Activity Status: Restricted Discretionary

Where:

Where:

The micro scale wind turbines are
rooftop/building
integrated
or
pole/tower mounted.

Compliance is not achieved with the
performance standards for BIZ-R58(1).

Performance Standards:

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

a. Any wind turbines located on land
that are either rooftop/building
integrated shall not exceed 3
metres above the building height.
The rotor’s blades shall not exceed
1 metre in diameter;
b. Yards BIZ-S2

RDC-1083757
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Matters of Discretion:

b. How the activity provides more
efficient and practical use of the
remainder of the site; and
c. Natural hazards BIZ-MD1.
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BIZ-R59

Ancillary offices

Applicable
Spatial Layers

1. Activity Status: Permitted

Business and
Innovation 3
Zone

[8.5(3)(30)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R59(1).

b. Yards BIZ-S2;

Matters of Discretion:

c. Site coverage BIZ-S3; and

a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;

d. Parking, access and turning BIZ-S4;
and

b. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping BIZ-S5.

c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

BIZ-R60

Call centres associ ated with an existing use

Applicable
Spatial Layers

1. Activity Status: Controlled

Business and
Innovation 3
Zone

2.

[8.5(3)(33)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height BIZ-S1;

Compliance is not achieved with the
performance standards for BIZ-R60(1).

b. Yards BIZ-S2;
c. Site coverage BIZ-S3;
d. Parking, access and turning BIZ-S4;
and
e. Landscaping BIZ-S5.
Matters of Control:
a. How it is proposed to ensure the
call centre is associated with and
continues to be associated with an
existing use within the Business
Park so it does not detract from
the vitality of the city centre;

Matters of Discretion:
a. How the degree of non-compliance will
reduce the amenity of the zone and
adversely affect adjoining sites;
b. How the activity provides more
efficient and practical use of the
remainder of the site;
c. Any required financial contribution
under FC - Financial Contributions; and
d. Natural hazards BIZ-MD1.

b. Building design and amenity BIZMC1;
c. Parking, access and turning BIZMC2;
d. Natural hazards BIZ-MC3; and
e. Financial contribution BIZ-MC4.

BIZ-R61

Residential accommodati on

Applicable
Spatial Layers

1. Activity Status: Discretionary

Business and
Innovation 3
Zone

RDC-1083757

[8.5(3)(27)]

Assessment Criteria:
a. General BIZ-AC1.
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BIZ-R62

Retirement homes

Applicable
Spatial Layers

1. Activity Status: Discretionary

[8.5(3)(28)]

Assessment Criteria:

Business and
Innovation 3
Zone

a. General BIZ-AC1.

[8.5(3)(29)]

BIZ-R63

Offices

Applicable
Spatial Layers

1. Activity Status: Discretionary
Assessment Criteria:

Business and
Innovation 3
Zone

a. General BIZ-AC1.

BIZ-R64

Concerts

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[8.5(1)(30),
8.5(3)(31)]

Business and
Innovation 3
Zone

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

BIZ-S1

Maximum height and daylight envel ope

[8.6.1(1)][8.6.2(1)][8.6.3(1)]

1.

B u si n es s an d I n n o v at io n 1 Zon e :
a.

The maximum height of a building or structure shall not exceed 15m above the natural
ground level.

b.

The maximum height specified under BIZ-S1(1)(a) is subject to complying with the
following:
i.

2.

Where sites adjoin a residential zone no part of a building shall extend outside the
daylight envelope.

B u si n es s an d I n n o v at io n 2 Zon e an d B u s in e s s a n d In n o va tio n 3 Zon e :
a.

The maximum height of a building or structure shall not exceed 12m above the natural
ground level.

Advice Note:
There is no daylight envelope for the BIZ2 and BIZ3 Zones.

BIZ-S2

Yard requirements

[8.6.1(2)][8.6.2(2)][8.6.3(2)]

1.

B u si n es s an d I n n o v a t io n 1 Zon e :
a.
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b.

Boundaries adjoining a Residential Zone:

10m

c.

Boundaries adjoining a Rural Zone:

10m

d.

No building or waste disposal facility may be erected within 25m of the Puarenga Stream
(with the exception of bridges) or within 5m of any esplanade reserve or strip. This buffer
shall not be used for the storage of pallets, containers, raw materials, machinery or goods
of any kind. This area shall be planted with trees, shrubs and/or grass.

B u si n es s an d I n n o v at io n 2 Zon e :
a.

b.

3.

BIZ-S3

No side, rear or rear site yards are required except where the site adjoins a rural zone or
State Highway. In these cases, the yard shall be:
i.

Any yard where abutting a Rural Zone:

5m

ii.

Any yard abutting a State Highway:

10m

No building or waste disposal facility may be erected within 25m of any river or stream
(with the exception of bridges) or within 5m of any esplanade reserve or strip. This buffer
shall not be used for the storage of pallets, containers, raw materials, machinery or goods
of any kind. This area shall be planted with trees, shrubs and/or grass.

B u si n es s an d I n n o v at io n 3 Zon e :
a.

Any yard where abutting a zone other than the Business and Innovation 3 zone shall be 5m
except for along the eastern and southern boundary of the Business and Innovation 3 zone
where the yard shall be 10m.

b.

No building or waste disposal facility may be erected within 25m of any river or stream, or
within 5m of any esplanade reserve or strip. This buffer shall not be used for the storage
of pallets, containers, raw materials, machinery or goods of any kind. This area shall be
planted with trees, shrubs and/or grass.

Site cov erage

[8.6.1(3)][8.6.2(3)][8.6.3(3)]

1.

B u si n es s an d I n n o v at io n 3 Zon e :
a.

The maximum site coverage for this zone shall be 65%.

Advice Note:
There is no maximum site coverage for the BIZ1 and BIZ2 Zones.

BIZ-S4

Parking, access and turning

[8.6.1(5)][8.6.2(5)][8.6.3(5)]

1.

A ll B u s in e s s an d In n o v a tion Zon e s
a.

Parking and on-site turning of vehicles shall be provided in accordance with Appendix APP1
– Parking Turning and Access.

b.

All vehicle crossings onto local roads shall be provided and constructed to the standards of
Rotorua District Council. Where new vehicle crossings are proposed onto a State Highway,
written consent from the New Zealand Transport Agency shall be provided.
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Landscapi ng

[8.6.3(11)]

1.

B u si n es s an d I n n o v at io n 3 Zon e:
The landscaping requirements shall be as follows:
a.

All required yards shall be landscaped. All required landscaping shall consist of trees, shrubs
and grassed lawn areas. It may also involve fencing, screening, other amenity features.

b.

No such landscaped area may be used for the parking, loading or turning of vehicles, except
that every site may have two two-way vehicle crossings not more than 6.5m wide over the
landscaped area.

c.

No vegetation capable of growing more than 0.5m high will be permitted within 5m of any
vehicle crossing.

d.

Pallets, containers, raw materials, machinery or goods of any kind shall, if stored outside,
be screened from public places and shall not be stored on any area provided for
landscaping, parking, loading or turning area or the buffer area provided for rivers or lakes.

e.

Where the site abuts or is across the road from a rural or residential zone, a 5m wide buffer
strip adjoining the zone shall be planted with species allowed to reach and to be maintained
at a minimum height of 12m, in a manner that provides an effective continuous screen in
all seasons.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

BIZ-MC1

Building design, site l ayout and amenity

[8.7(1)(1)]

1.

How the activity may detract from the vitality of the city centre.

2.

Any vegetative screening, landscaping or hard screening within the yards to maintain amenity.

3.

The visual impact on the streetscape and the amenity values of the City Entranceway.

4.

The control of earthworks, landfilling and other soil retention or removal methods.

5.

Potential reverse sensitivity of the activity on adjoining zones or in the case of Eastgate Business
Park the efficient and safe operation of the Airport.

6.

Any cultural or social effects created on the surrounding environment, with particular regard to
Whakarewarewa.

7.

Consistency with the intended use of the business or innovation park.

8.

Location of buildings or activities onsite to reduce the impact of noise on adjoining activities

9.

Methods employed to mitigate the adverse effects of noise and vibration.

BIZ-MC2

Parking, access and turning

[8.7(1)(2)]

1.

Access, on-site parking, queuing and turning areas are designed and located to provide efficient
circulation on-site and avoid potential adverse effects on adjoining sites, the safety of pedestrians
and the safe and efficient functioning of the road network.
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2.

Adequate sight distances are provided to prevent adverse effects on traffic flow and safety.

3.

Access to the site is designed to be consistent with the standards of the Road Controlling Authority.

4.

The recommendations in an integrated transport assessment if one is required under Appendix
APP1 – Parking Turning and Access. An integrated transport assessment is not required for
activities in the Eastgate Business Park (BIZ3).

5.

How the activities will avoid, remedy or mitigate any adverse effects on the function and safe and
efficient operation of the transport network.

BIZ-MC3

Natural haz ards

[8.7(1)(3)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

Activities subject to flooding may be required to provide a flood risk assessment by a suitably
qualified person that includes an evaluation of the likelihood and consequences of an appropriate
range of events to establish the maximum risk. This applies primarily for significant developments.

BIZ-MC4

Financial contribution s

[8.7(1)(5)]

a.

All resource consent activities shall be assessed under FC – Financial Contributions to
determine if a financial contribution is required.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.

BIZ-MD1

Natural haz ards

[8.8(1)(1)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

BIZ-AC1

Gener al ass essment c riteria

[8.9(1)]

1.

The extent to which the proposal complies with the performance standards of the zone.

2.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity and vitality
of the city centre zone, and the character and amenity of the City Entranceways.

3.

The extent to which the proposal will avoid, remedy, or mitigate adverse effects on the amenity
of neighbouring residents, including protection of privacy and outlook and protection from
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adverse effects from any source of disturbance or nuisance, including noise, glare, illumination
and light levels.
4.

How the activity provides for efficient use and development of industrial zoned land.

5.

The extent to which the proposal will avoid, remedy, or mitigate the effects on the streetscape
and on-site landscaping.

6.

The extent to which the proposal will avoid, remedy, or mitigate effects on water quality.

7.

The ability for the activity to be connected to existing transport networks and utility services.

8.

The extent to which the proposal will avoid, remedy, or mitigate effects on the function and safe
and efficient operation of the transport network.

9.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

10.

The extent to which the proposal will avoid, remedy, or mitigate effects on the qualities and
characteristics of an outstanding landscape or feature identified in the schedules for Historical and
Cultural Heritage or the natural character of the environment.

11.

The extent to which the proposal will avoid, remedy, or mitigate adverse effects on the natural,
physical, spiritual or cultural qualities and characteristics of a site identified in the schedules for
Historical and Cultural Heritage or Natural Environmental Values.

12.

The extent to which the proposal is an efficient use and development of Business and Innovation
zoned land and consideration of alternative locations for the activity.

13.

The recommendations in an integrated transport assessment if one is required under Appendix
APP1 – Parking Turning and Access. An integrated transport assessment is not required for
activities in the Eastgate Business Park (BIZ3).

14.

Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

15.

Natural hazards

16.

i.

Adverse effects from natural hazards or the worsening of any hazard identified on the the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

ii.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.
The assessment criteria for development and activities that affect a Significant Geothermal
Feature, as set out in Natural Environmental Values.

ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
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The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

BIZ-AER1

An increase in sustainable and competitive forestry and industry businesses.

BIZ-AER2

Increased employment rates of skilled and semi-skilled professions.

BIZ-AER3

A more defined cluster of business and science based companies located within business
and innovation zones that are consistent with the intended use of the park.

BIZ-AER4

Increase in development of business parks whilst ensuring the vitality of the city center
and amenity of the commercial, rural and residential environments are maintained.

BIZ-AER5

Avoidance of reverse sensitivity effects
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COMZ

COMMERCIAL ZONES – ARUMONI
Status: COMZ is Operative

INTRODUCTION
A variety of commercial centres are present throughout the Rotorua District, each providing a different type of
function and level of service to the Rotorua community. Each centre plays an important role in servicing and
supporting the surrounding residential neighbourhood through providing various social and community services,
places to meet, and a sense of community or belonging.
To recognise and appropriately manage these environments a hierarchy of commercial areas is identified based
on the role and catchment area each centre services. The city centre is the principal commercial centre for the
Rotorua District, and is managed through the CCZ-City Centre Zones chapter. The remaining five commercial
zones are the subject of this chapter.
Whilst the commercial centres play a significant role in the community, requiring them to be active, safe, and
vibrant environments, there is a need to achieve a balance between activities provided for within commercial
centres with those that should be located within the city centre. The plan intends to achieve this balance through
recognising the hierarchy of each commercial centre, the amenity of each and in turn the provision of activities
within each zone.
The District Plan also acknowledges that there are certain commercial activities that are not suited for locating
within the commercial and city centre zones. Such activities tend to establish along main arterial routes and city
entranceways. They are dependent on higher traffic movements, onsite parking and large ground floor areas,
which are inconsistent with the intention, layout and built environment of the city centre and commercial zones.
Taking these considerations into account the District Plan provides for establishment of appropriate commercial
activities relative to each zone, to ensure the amenity and vitality of each zone is maintained or enhanced.
The six commercial zones identified outside of the city centre are described in further detail below:

Zone

Code

Description

Com m er c i al 1
Zon e

COMZ1

Ngongotahā is a centre of commercial activity for the north-western area
of the Lake Rotorua basin. The commercial centre of Ngongotahā has
similar services to the Rotorua city centre, but on a smaller scale. The role
of Ngongotahā as a compact retail centre is to provide services to the
Ngongotahā village and wider rural community. This centre experiences
high pedestrian and vehicle movements and has a well-established
community focussed environment.

COMZ2

Compact commercial centres that serve large catchments and have a
specific character through containing a mix of anchor stores such as
supermarkets and small service stores these including butchers, bakeries
and dairies. Each centre has a high amount of off road car parking and is
located on main arterial routes or highways.

Ngongotahā Centre

Com m er c i al 2
Zon e
Compact
Commercial Centres
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Zone

Code

Description

Com m er c i al 3
Zon e

COMZ3

Small clusters of convenience stores such as dairies, chemists, hairdressers
and takeaway outlets that provide day to day services to residential areas
located within the immediate vicinity. These centres are dispersed
throughout the residential zones and are normally located on corner sites.
Buildings are no more than 300m² in ground floor area and are usually no
more than one storey in height. These areas have lower pedestrian and
traffic movement compared to other commercial centres, however they
provide an active environment, with higher levels of lighting and traffic
movement in comparison to the surrounding residential environment.

COMZ4

Tourism accommodation concentrated along city entranceways and
arterial routes such as Fenton Street and Lake Road. Activities within the
Commercial 4 zone consist of motels or large apartment style buildings
commonly two storeys in height, with signage that maintains surrounding
amenity. The buildings are designed to cover the majority of the land area
and have minimal yards that are landscaped where they adjoin the road.

COMZ5

There are many specialised tourist attractions throughout the district with
a concentration of outdoor adventure tourism attractions along the
northern and southern entranceways into Rotorua. These consist of a
range of active outdoor and indoor recreation activities set on large sites,
often with extensive planting, safe and highly visible access from the
highway and a high level of amenity. In addition to tourism activities Te
Puia also provides for Māori arts and craft training.

Neighbourhood
Centres

Com m er c i al 4
Zon e
City Entranceway
Accommodation

Com m e r c i al 5
Zon e
City Entranceway
Tourism

Supporting activities are provided for on the same site, for example
souvenir shops and restaurants.
Com m er c i al 6
Zon e
Southern Edge
Commercial Centre

RDC-1074453

COMZ6

The Commercial 6 zone provides for a mix of light industrial and
commercial activities located on the southern edge of the city centre.
The commercial activities provided for within this zone are considered not
suitable for either the industrial or city centre zones.
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ISSUES
There are three key issues influencing the policy framework in the commercial zones, in addition is the issue of
reverse sensitivity, which is common to all zones:

COMZ-I1 Commercial c entres
Commercial centres play an important role in supporting the surrounding residential environment through
providing key community and retail facilities. These centres were developed to meet the day to day needs of
local residents within their local area, reducing the need to travel and enabling people to walk and cycle to satisfy
their needs. The commercial centres also generally provide access to passenger transport, giving people wider
access to the other commercial zones and city centre.
As well as providing retail opportunities, many other facilities are provided in and around these centres, such as
schools, churches, doctors, surgeries, community centres and open space. Some centres also provide
employment opportunities for small office and services use. It is important that a mix of uses is promoted in
commercial centres to maintain and enhance their use and enable people to live more sustainably. Policies need
to be flexible enough to allow uses within commercial centres to evolve to maintain their vitality and viability
whilst ensuring that the vitality of the city centre and the surrounding residential areas are not adversely
affected.

COMZ-I2 The design and appearance of b uil dings
Design of places and spaces, including provision for a mix of uses can determine a commercial centre’s success.
Reduced crime, increased vitality and an efficient use of resources through design makes a place more attractive
and inviting. Well thought out design of commercial buildings and sites is key to enhancing commercial centres
and their surrounding environments. This includes elements such as active frontages, creating visual interest,
planning for pedestrian activity, designing for natural surveillance from buildings, considering possible reverse
sensitivity effects and maintaining the amenity of adjoining zones through managing lighting, signage and noise
effects.
Each commercial zone has a particular character, reflected in the nature and scale of development. This
character has been identified by the community as being important in creating a sense of place, and a sense of
belonging and identity. Providing for activities that reflect the existing development within each commercial
centre will ensure the diversity amongst commercial zones is maintained, whilst enforcing the city centre as the
main commercial centre of the district.

COMZ-I3 Commercial activities located w ithin Non -Commercial Zones
Proliferation of inappropriate commercial activities within the residential and industrial zones may reduce
residential amenity through increased traffic, lighting or noise levels and may affect the vitality of commercial
zones through reduced pedestrian counts and increased vacancy rates. Providing commercial centres with
defined boundaries will reduce the level of commercial sprawl and enhance the vibrancy and amenity of
commercial zones. In addition, this will support the city centre’s main function as the centre of commercial
activities in the district. Commercial development that is consistent with the amenity and primary function of
the city centre should not establish within the commercial zones.

COMZ-I4 Reverse sensitivity
The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.
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OBJECTIVES
Com m er c i al c en tr es

COMZ-O1
[6.3(1)]

A hierarchy of vibrant compact commercial and tourism centres that efficiently service and
support the needs of the surrounding community and nationally significant tourism sector.
Policies COMZ-P1 to COMZ-P5

De s ign an d ap p e ar an c e o f b u i ld in g s

COMZ-O2
[6.3(2)]

Commercial activities that do not adversely affect the character, safety and efficiency of
commercial areas.
Policy COMZ-P6

COMZ-O3
[6.3(3)]

Commercial buildings and activities designed and operated in a manner that avoids adverse
effects on the amenity of residential zones.
Policy COMZ-P7

Com m er c i al act i v it ie s l o cated w ith in No n - Com m er ci a l Zon e s

COMZ-O4
[6.3(4)]

Efficient use and development of commercial centres by the establishment of activities
consistent with the intended purpose of each zone.
Policies COMZ-P8 to COMZ-P9

Rev er se s e n s it i v it y
Subdivision, use and development that enables the continued efficient operation of existing
development and activities.

COMZ-O5
[1.3.10]

Policy COMZ-P10.

POLICIES
Com m er c i al c en tr es
Objective COMZ-O1

COMZ-P1

Ngongotahā Village

[6.3(1)(1)]

Maintain a commercial centre that serves the large rural/urban north and western
catchment and has a village character reflected by small scale buildings and a compact,
visually vibrant main street.

COMZ-P2

Compact Commercial Centres

[6.3(1)(2)]

Enable compact shopping centres to continue to function as compact, diverse retail
centres that serve large residential catchments.

COMZ-P3

Neighbourhood Centres

[6.3(1)(3)]

Provide for small neighbourhood centres within easy walking distance that support the
day to day needs of the surrounding residential area.

COMZ-P4

Entranceway Accommodation and Tourism

[6.3(1)(4)]

Provide for the development of tourism enterprises and Māori cultural experiences that
maintains or enhances the amenity and vibrancy along the northern and southern city
entranceways to the inner city, as shown on Planning Map 206.
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COMZ-P5

Southern Edge Commercial Centre

[6.3(1)(5)]

Provide for the establishment of a mix of light industrial and commercial activities that are
appropriate to the location and amenity of the southern edge commercial centre, and the
character and amenity values of other commercial centres.

De s ign an d ap p e ar an c e o f b u i ld in g s
Objective COMZ-O2

COMZ-P6
[6.3(2)(1)]

Manage the design of activities within commercial centres to maintain or enhance the
character, public safety and efficient functioning of the transport network.

Objective COMZ-O3

COMZ-P7
[6.3(3)(1)]

Manage the effects and design of activities to ensure that the amenity of adjoining
residential properties is not adversely affected.

Com m er c i al a ct i v it ie s l o cated w ith in No n - Com m er ci a l Zon e s
Objective COMZ-O4

COMZ-P8
[6.3(4)(1)]

COMZ-P9
[6.3(4)(2)]

Restrict the location of retail and commercial activities in other zones of the district to
maintain and enhance the vibrancy and amenity of the commercial zones.
Provide diverse commercial centres that offer services and convenient retail activities that
complement rather than compete with the city centre.

Rev er se S en s it i v it y
Objective COMZ-O5

COMZ-P10
[1.3(10)(1)]

RDC-1074453

Manage the location and design of new subdivision, use and development within each
zone to avoid adverse reverse sensitivity effects on existing activities.

R O T O R U A D I S T R I C T P LA N

P A G E |8

PART 3 AREA-SPECIFIC MATTERS, ZONES, COMZ
UPDATED SEPTEMBER 2021

RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities in Commercial Zones include (but are not limited to)
earthworks, noise and light emissions, management of noise sensitive activities near the airport and
signs.

2.

The Commercial 3 Zone inside the Wharenui Development Area is also subject to the chapter WHDA –
Wharenui Development Area, which contains additional rules. In some cases, the development area rules
override the rules in this chapter and in other cases they provide additional requirements (refer to the
development area chapter for further detail).

3.

For subdivision in Commercial Zones refer to the separate chapter SUB – Subdivision and WHDA –
Wharenui Development Area, where relevant.

Links to the rule categories are provided below:
General ................................................................................................................................................................... 8
Buildings ................................................................................................................................................................. 8
Retail ..................................................................................................................................................................... 11
Tourism ................................................................................................................................................................. 21
Community ........................................................................................................................................................... 25
Households ........................................................................................................................................................... 31
Industrial Activities ............................................................................................................................................... 32
Other Activities ..................................................................................................................................................... 33

Rules for Activities in the Commercial Zones
Gener al
COMZ-R1

Wher e an activity is not expr essly stated in this table

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[6.5(2)]

All Commercial
Zones

Buildings
Advice Note:
The following rules are additional to the rules addressing the activities associated with the building.
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COMZ-R2

Alterations to the bui lding façade

Applicable
Spatial Layers

1. Activity Status: Permitted

All Commercial
Zones

3.

[6.5(3),
6.5(4),
6.5(5)]

Activity Status: Restricted Discretionary

Where:

Where:

Alterations in the Commercial 1
Zone:

Compliance not achieved with the
performance standards in COMZ-R2(1) or
(2).

a. Are maintenance and repair of
the building façade; or
b. Do not modify the external
cladding of the building façade
unless otherwise specified.
Performance Standards:
a. Height COMZ-S1;
b. Commercial
1
Zone
and
Commercial 4 Zone: Yards COMZS2;
c. Commercial 4 Zone: Site coverage
COMZ-S3:
d. Parking, access
COMZ-S6;

and

turning

e. Commercial 1 Zone, Commercial
2 Zone and Commercial 3 Zone:
Glazing COMZ-S7;

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

f. Commercial 1,2,3 and 6 Zones:
Verandahs COMZ-S8; and
g. Landscaping COMZ-S9.
Applicable
Spatial Layers
Commercial 1
Zone

2. Activity Status: Controlled
Where:
The external alterations modify the
external cladding of the building
façade unless otherwise specified.
Performance Standards:
a. Height COMZ-S1;
b. Parking, access
COMZ-S6;

and

turning

c. Glazing COMZ-S7;
d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.
Matters of Control:
a. Building design, amenity COMZMC1;
b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3;

and

turning

d. Financial contributions COMZMC4; and
RDC-1074453
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e. External Alterations COMZ-MC5,
except that this standard shall
not apply to supermarkets,
service stations or motor vehicle
repair garages.
[6.5(6)]

COMZ-R3

New buildi ngs

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 2,
3, 4, 5 and 6
Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R3(1).

2.

b. Commercial 4 and 5 Zones: Yards
COMZ-S2;
c. Commercial 4 Zone: Site coverage
COMZ-S3;
d. Parking, access
COMZ-S6;

and

turning

e. Commercial 1 Zone, Commercial
2 Zone and Commercial 3 Zone:
Glazing COMZ-S7;
f. Commercial 1, 2, 3 and 6 Zones:
Verandahs COMZ-S8; and
g. Landscaping COMZ-S9.

Activity Status: Restricted Discretionary

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1;
e. Construction of new buildings COMZMD2 except that this standard does
not apply to supermarkets, service
stations, motor vehicle repair garages;
and
f. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 1
Zone

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance on achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. Natural hazards COMZ-MD1;
c. Construction of new buildings COMZ-MD2 except that this standard does not apply
to supermarkets, service stations, motor vehicle repair garages; and
d. Financial contributions COMZ-MD5.
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Retail
[6.5(8)]

COMZ-R4

Takeaway food facilities

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 1,
2, 3, and 6
Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R4(1).

b. Parking, access
COMZ-S6;

and

2.

turning

Activity Status: Restricted Discretionary

Matters of Discretion:

c. Glazing COMZ-S7;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers
Commercial 4
and 5 Zones

COMZ-R5

3. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1
[6.5(9)

Restaurants

6.5(12)]

Applicable
Spatial Layers
Commercial 1,
2, 4 and 5
Zones

1. Activity Status: Permitted

3.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Restaurants in Commercial 4 or 5
Zones
are
within
tourist
accommodation or associated
with
tourism
recreational
activities.

Compliance not achieved with the
performance standards in COMZ-R5(1)(b)
to (h) or (2).

b. Height COMZ-S1;
c. Commercial 4 and 5 Zones: Yards
COMZ-S2:
d. Commercial 4 Zone: Site coverage
COMZ-S3:
e. Parking, access
COMZ-S6;

and

turning

f. Commercial 1 and 2 Zones:
Glazing COMZ-S7;

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

g. Commercial 1, 2, 3 and 6 Zones:
Verandahs COMZ-S8; and
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h. Landscaping COMZ-S9.

Applicable
Spatial Layers
Commercial 5
Zone

c. How the activity provides more
efficient and practical use of the
remainder of the site;

2. Activity Status: Controlled
Where:
Compliance not achieved with the
performance standards in COMZR5(1)(a).
Performance Standards:
a. Height COMZ-S1;

e. The extent to which the new activities
would result in a significant adverse
effect on the character, heritage and
amenity values of the city centre;
f. Whether a traffic impact assessment is
required;

b. Yards COMZ-S2;
c. Parking, access
COMZ-S6; and

d. The extent to which the new activities
would result in social, economic and
cumulative adverse effects on the
commercial and community services
and facilities of the city centre as a
whole;

and

turning

d. Landscaping COMZ-S9.
Matters of Control:
a. Mitigation of effects of noise and
lighting in relation to adjacent
sites zoned Residential or Rural,
including hours of operation;

g. Access, on-site parking, queuing and
turning areas are designed and located
to provide efficient circulation on site
and avoid potential adverse effects on
adjoining sites, the safety of
pedestrians and the safe and efficient
functioning of the road network;

b. Building design, amenity COMZMC1;

h. Building design and landscaping
provided within the front yard to
enhance the amenity values of the city
entranceway and streetscape;

c. Natural hazards COMZ-MC2;

i. Natural hazards COMZ-MD1; and

d. Parking, access
COMZ-MC3; and

j. Financial contributions COMZ-MD5.

and

turning

e. Financial contributions COMZMC4.
Applicable
Spatial Layers
Commercial 3
Zone

4. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance on achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. The extent to which the new activities would result in social, economic and
cumulative adverse effects on the commercial and community services and facilities
of the city centre as a whole.
c. The extent to which the new activities would result in a significant adverse effect on
the character, heritage and amenity values of the city centre;
d. Whether a traffic impact assessment is required;
e. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians and the safe and efficient functioning of the road
network;
f. Building design and landscaping provided within the front yard to enhance the
amenity values of the city entranceway and streetscape;
g. Natural hazards COMZ-MD1; and
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h. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 4
Zone

Applicable
Spatial Layers

5. Activity Status: Non-Complying
Where:
a. Compliance not achieved with the performance standards in COMZ-R5(1)(a).

6. Activity Status: Non-Complying

Commercial 6
Zone
[6.5(10)]

COMZ-R6

Convenience retail

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 1,
2 and 3 Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R6(1).

b. Parking, access
COMZ-S6;

and

2.

turning

c. Glazing COMZ-S7;
d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.

Activity Status: Restricted Discretionary

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 6
Zone
Applicable
Spatial Layers

3. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1
4. Activity Status: Non-Complying

Commercial 4
and 5 Zones
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[6.5(13)
and (15)]

COMZ-R7

Retail shops

Applicable
Spatial Layers

1. Activity Status: Permitted

Commercial 1,
4 and 5 Zones

2.

Where:

Where:

Performance Standards:

Compliance not achieved with the
performance standards in COMZ-R7(1)(b)
to (h).

a. Commercial
4
Zone
and
Commercial 5 Zones: the shop is
a tourist shop within tourist
accommodation or associated
with
tourism
recreational
activities

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

b. Height COMZ-S1;
c. Commercial 4 and 5 Zones: Yards
COMZ-S2;
d. Commercial 4 Zone: Site coverage
COMZ-S3;
e. Parking, access
COMZ-S6;

and

turning

f. Commercial 1 Zone:
COMZ-S7;

Glazing

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;

g. Commercial 1 Zone: Verandahs
COMZ-S8; and

d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

h. Landscaping COMZ-S9.
Applicable
Spatial Layers
Commercial 4
and 5 Zones

Applicable
Spatial Layers

Activity Status: Restricted Discretionary

3. Activity Status: Non-Complying
Where:
Compliance not achieved with the performance standards in COMZ-R7(1)(a).

4. Activity Status: Non Complying

Commercial 2,
3 and 6 Zones
[6.5(13)(a)]

COMZ-R8

Day spas

Applicable
Spatial Layers

1. Activity Status: Permitted

Commercial 1
Zone

Activity Status: Restricted Discretionary

Where:

Where:

The activity is under 400m2 ground
floor area

Compliance not achieved with the
performance standards in COMZ-R8(1).

Performance Standards:

Matters of Discretion:

a. Height COMZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

b. Parking, access
COMZ-S6;

and

c. Glazing COMZ-S7;
d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.
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b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers

3. Activity Status: Non Complying

Commercial 2,
3, 4, 5 and 6
Zone
[6.5(14)]

COMZ-R9

Ancillary retail

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

All Commercial
Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R9(1).

2.

b. Commercial 4 and 5 Zones: Yards
COMZ-S2;

Matters of Discretion:

c. Commercial 4 Zone: Site coverage
COMZ-S3;
d. Parking, access
COMZ-S6;

and

Activity Status: Restricted Discretionary

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

turning

e. Commercial 1, 2 and 3 Zones:
Glazing COMZ-S7;
f. Commercial 1,2,3 and 6 Zones:
Verandahs COMZ-S8; and

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

g. Landscaping COMZ-S9.

c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
[6.5(16)]

COMZ-R10

Offices

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 1
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R10(1).

b. Parking, access
COMZ-S6;

and

c. Glazing COMZ-S7;
d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.

RDC-1074453
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Activity Status: Restricted Discretionary

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
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b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers
Commercial 2
Zone
Applicable
Spatial Layers

3. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1.
4. Activity Status: Non-Complying

Commercial 3,
4, 5 and 6
Zones
[6.5(17)]

COMZ-R11

Ancillary offices

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

All Commercial
Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R11(1).

2.

b. Commercial
4
Zone
and
Commercial 5 Zone: Yards COMZS2;

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

c. Commercial 4 Zone: Site coverage
COMZ-S3;
d. Parking, access
COMZ-S6;

and

Activity Status: Restricted Discretionary

turning

e. Commercial 1, 2 and 3 Zones:
Glazing COMZ-S7;

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

f. Commercial 1,2,3 and 6 Zones:
Verandahs COMZ-S8; and
g. Landscaping COMZ-S9.

c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
[6.5(19)]

COMZ-R12

Motor vehicle repair garages

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 6
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R12(1)
or (2).

b. Parking, access
COMZ-S6;

and

c. Verandahs COMZ-S8; and

3.

turning

Activity Status: Restricted Discretionary

Matters of Discretion:

d. Landscaping COMZ-S9.
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Applicable
Spatial Layers

2. Activity Status: Controlled

Commercial 1
and 2 Zones

a. Height COMZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

Performance Standards:
b. Parking, access
COMZ-S6;

and

turning

c. Glazing COMZ-S7;

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.
Matters of Control:
a. Building design, amenity COMZMC1;

c. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Natural hazards COMZ-MC2;

d. Natural hazards COMZ-MD1; and

c. Parking, access
COMZ-MC3; and

e. Financial contributions COMZ-MD5.

and

turning

d. Financial contributions COMZMC4.
Applicable
Spatial Layers

4. Activity Status: Non-Complying

Commercial 3,
4 and 5 Zones

COMZ-R13

Supermarkets

Applicable
Spatial Layers

1. Activity Status: Permitted

All Commercial
Zones

[6.5(20),
6.5(21)]

2. Activity Status: Restricted Discretionary

Where:

Where:

It is an upgrade of an existing
supermarket where this does not
exceed the existing building
envelope

Compliance not achieved with the
performance standards in COMZ-R13(1).

Performance Standards:
a. Height COMZ-S1;
b. Commercial 4 and 5 Zones:
Yards COMZ-S2;
c. Commercial 4 Zone:
coverage COMZ-S3;

Site

d. Parking, access and turning
COMZ-S6;

Commercial 1
and 2 Zones

RDC-1074453

a. The extent to which the activity will avoid,
remedy or mitigate the effects of the noncompliance on achieving the purpose of
the relevant performance standard and
the objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;

e. Commercial 1,2 and 3 Zones:
Glazing COMZ-S7;

c. How the activity provides more efficient
and practical use of the remainder of the
site;

f. Commercial 1,2,3 and 6 Zones:
Verandahs COMZ-S8; and

d. Natural hazards COMZ-MD1; and

g. Landscaping COMZ-S9.
Applicable
Spatial Layers

Matters of Discretion:

e. Financial contributions COMZ-MD5.

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
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the non-compliance on achieving the purpose of the relevant performance
standard and the relevant objectives and policies;
b. The extent to which the new activities would result in social, economic and
cumulative adverse effects on the commercial and community services and
facilities of the city centre as a whole;
c. The extent to which the new activities would result in a significant adverse effect
on the character, heritage and amenity values of the city centre;
d. Whether a traffic impact assessment is required;
e. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians and the safe and efficient functioning of the road
network;
f. Building design and landscaping provided within the front yard to enhance the
amenity values of the city entranceway and streetscape; and
g. Natural hazards COMZ-MD1;
h. Financial contributions COMZ-MD5
Applicable
Spatial Layers

4. Activity Status: Non-Complying

Commercial 3,
4, 5 and 6
Zones
[6.5(23)]

COMZ-R14

Trade r etail

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 6
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R14(1).

b. Parking, access
COMZ-S6;

and

2.

turning

c. Verandahs COMZ-S8; and
d. Landscaping COMZ-S9.

Activity Status: Restricted Discretionary

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site; and
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

Applicable
Spatial Layers

3. Activity Status: Non-Complying

Commercial 1,
2, 3, 4 and 5
Zones

RDC-1074453
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[6.5(24)]

COMZ-R15

Garden centres

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 6
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R15(1).

b. Parking, access
COMZ-S6;

and

2.

turning

Activity Status: Restricted Discretionary

Matters of Discretion:

c. Verandahs COMZ-S8; and

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

d. Landscaping COMZ-S9.

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5
Applicable
Spatial Layers
Commercial 1,
2, 3, 4 and 5
Zones

3. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1.

[6.5(18)]

COMZ-R16

Service stations including extensions

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

Where:

Commercial 6
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R16(1).

b. Parking, access
COMZ-S6;

and

2.

turning

Matters of Discretion:

c. Verandahs COMZ-S8; and
d. Landscaping COMZ-S9.
Matters of Control:
a. Building design, amenity COMZMC1;
b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3; and

Activity Status: Restricted Discretionary

and

turning

d. Financial contributions COMZMC4.

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Service stations and drive through
restaurants COMZ-MD3;
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e. Natural hazards COMZ-MD1; and
f. Financial contributions COMZ-MD5.
Applicable
Spatial Layers
Commercial 1
and 2 Zones

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance on achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. Service stations and drive through restaurants COMZ-MD3;
c. Natural hazards COMZ-MD1; and
d. Financial contributions COMZ-MD5.

Applicable
Spatial Layers

4. Activity Status: Non-Complying

Commercial 3,
4 and 5 Zones
[6.5(11)]

COMZ-R17

Drive-thr oug h restaur ants

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

Where:

Commercial 6
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R17(1).

b. Parking, access
COMZ-S6;

and

2.

turning

Matters of Discretion:

c. Verandahs COMZ-S8; and
d. Landscaping COMZ-S9.
Matters of Control:
a. Building design, amenity COMZMC1;
b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3; and

Activity Status: Restricted Discretionary

and

turning

d. Financial contributions COMZMC4.

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1;
e. Service stations and drive through
restaurants COMZ-MD3; and
f. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 1
and 2 Zones

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance on achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. Natural hazards COMZ-MD1;
c. Service stations and drive through restaurants COMZ-MD3; and
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d. Financial contributions COMZ-MD5.
Applicable
Spatial Layers
Commercial 3
and 4 Zones
Applicable
Spatial Layers

4. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1
5. Activity Status: Non Complying

Commercial 5
Zone
[6.5(22)]

COMZ-R18

Taverns

Applicable
Spatial Layers

1. Activity Status: Discretionary

Commercial 1,
2 and 6 Zones
Applicable
Spatial Layers

Assessment Criteria:
a. General COMZ-AC1.

2. Activity Status: Non-Complying

Commercial 3,
4 and 5 Zones

Tourism
[6.5(25)]

COMZ-R19

Bed and breakfast

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 4
Zone

a. Height COMZ-S1;
b. Yards COMZ-S2;

Compliance not achieved with the
performance standards in COMZ-R19(1).

c. Site coverage COMZ-S3;

Matters of Discretion:

d. Parking, access
COMZ-S6; and

and

e. Landscaping COMZ-S9.

2.

turning

Activity Status: Restricted Discretionary

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site; and
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
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3. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1.

4. Activity Status: Non-Complying

Commercial 2,
3, 5 and 6
Zones
[6.5(26)]

COMZ-R20

Tourist accommodation, including resort spas, other
than a bed and br eakfast

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 4
Zone

a. Height COMZ-S1;
b. Yards COMZ-S2;

Compliance not achieved with the
performance standards in COMZ-R20(1).

c. Site coverage COMZ-S3;

Matters of Discretion:

d. Parking, access
COMZ-S6; and

and

2.

turning

e. Landscaping COMZ-S9.

Activity Status: Restricted Discretionary

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 5
Zone
Applicable
Spatial Layers

3. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1

4. Activity Status: Non-Complying

Commercial 1,
2, 3 and 6
Zones
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[6.5(27)]

COMZ-R21

Outdoor commercial r ecreati on i ncludi ng the extension
of existing and establ ishment of new wal king tracks and
associated i nfr astructure

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 5
and 6 Zones

a. Height COMZ-S1;
b. Yards COMZ-S2;

Compliance not achieved with the
performance standards in COMZ-R21(1).

c. Site coverage COMZ-S3;

Matters of Discretion:

d. Parking, access
COMZ-S6; and

and

2.

Activity Status: Restricted Discretionary

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

turning

e. Landscaping COMZ-S9.

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Commercial 1,
2, 3 and 4
Zones

COMZ-R22

Indoor commercial recreation

Applicable
Spatial Layers

1. Activity Status: Permitted

Commercial 5
and 6 Zones

3.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R22(1)
or (2).

b. Commercial 5 Zone: Yards COMZS2;
c. Parking, access
COMZ-S6;

and

turning

d. Commercial 6 Zones: Verandahs
COMZ-S8; and
e. Landscaping COMZ-S9.
Applicable
Spatial Layers

2. Activity Status: Controlled

Commercial 1
and 2 Zones

a. Height COMZ-S1;

Performance Standards:
b. Parking, access
COMZ-S6;
c. Glazing COMZ-S7;

RDC-1074453
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and

turning

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
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d. Verandahs COMZ-S8; and

d. Natural hazards COMZ-MD1;

e. Landscaping COMZ-S9.

e. Financial contributions COMZ-MD5.

Matters of Control:
a. Building design, amenity COMZMC1;
b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3; and

and

turning

d. Financial contributions COMZMC4.
Applicable
Spatial Layers

4. Activity Status: Non-Complying

Commercial 3
and 4 Zones
[6.5(29)]

COMZ-R23

Cinemas or theatres

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

Where:

Commercial 1
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R23(1).

b. Parking, access
COMZ-S6;

and

2.

turning

Activity Status: Restricted Discretionary

Matters of Discretion:

c. Glazing COMZ-S7;
d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.
Matters of Control:
a. Building design, amenity COMZMC1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

turning

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

d. Financial contributions COMZMC4.

c. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3; and

and

d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Commercial 2,
3, 4, 5 and 6
Zones

RDC-1074453
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Community
[6.5(31)]

COMZ-R24

Community housing

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 4
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R24(1)
or (2).

3.

b. Yards COMZ-S2;
c. Site coverage COMZ-S3;
d. Household unit density COMZ-S4;
e. Household unit design COMZ-S5;
f. Parking, access
COMZ-S6; and

and

turning

g. Landscaping COMZ-S9.
Applicable
Spatial Layers

2. Activity Status: Controlled

Commercial 1
and 2 Zones

a. Height COMZ-S1;

Performance Standards:
b. Parking, access
COMZ-S6;

and

turning

Activity Status: Restricted Discretionary

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

c. Glazing COMZ-S7;

c. How the activity provides more
efficient and practical use of the
remainder of the site;

d. Verandahs COMZ-S8; and

d. Natural hazards COMZ-MD1;

e. Landscaping COMZ-S9.

e. Household units COMZ-MD4; and

Matters of Control:

f. Financial contributions COMZ-MD5.

a. Mitigation of adverse effects in
relation to adjacent sites zoned
Residential;
b. Provision of private outdoor
space and outlook, especially to
the north, east or west;
c. Building design, amenity COMZMC1;
d. Natural hazards COMZ-MC2;
e. Parking, access
COMZ-MC3; and

and

turning

f. Financial contributions COMZMC4.
Applicable
Spatial Layers
Commercial 3
Zone
Applicable
Spatial Layers

4. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1

5. Activity Status: Non-Complying

Commercial 5
and 6 Zones

RDC-1074453
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[6.5(32)]

COMZ-R25

Medic al centr es

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 1,
2 and 6 Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R25(1)
or (2).

b. Parking, access
COMZ-S6;

and

3.

turning

Matters of Discretion:

c. Commercial 1 and 2 Zones:
Glazing COMZ-S7;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.
Applicable
Spatial Layers
Commercial 3
Zone

2. Activity Status: Controlled
Performance Standards:
Matters of Control:

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

a. Building design, amenity COMZMC1;

c. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3; and

and

turning

d. Natural hazards COMZ-MD1; and

d. Financial contributions COMZMC4.
Applicable
Spatial Layers
Commercial 4
Zone
Applicable
Spatial Layers

Activity Status: Restricted Discretionary

e. Financial contributions COMZ-MD5.

4. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1
5. Activity Status: Non-Complying

Commercial 5
Zone
[6.5(34)]

COMZ-R26

Daycare centres

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 1
and 2 Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R26(1)
or (2).

b. Parking, access
COMZ-S6;

and

3.

turning

c. Glazing COMZ-S7;

Matters of Discretion:

d. Verandahs COMZ-S8; and

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

e. Landscaping COMZ-S9.
Applicable
Spatial Layers

2. Activity Status: Controlled

Commercial 3
Zones

a. Height COMZ-S1;

Performance Standards:
b. Parking, access
COMZ-S6;
c. Glazing COMZ-S7;

RDC-1074453
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b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
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d. Verandahs COMZ-S8; and

c. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Landscaping COMZ-S9.
Matters of Control:
a. Number of children and staff on
site at any one time;
b. Mitigation and management of
noise in relation to adjacent sites
zoned Residential;
c. Hours of operation;
d. Site layout and location of
outdoor play areas in relation to
zone boundaries;
e. Landscaping and/or fencing of
boundaries adjoining sites zoned
Residential;

d. Number of children and staff on site at
any one time;
e. Hours of operation;
f. Provision for adequate parking, where
required, and safe access to and from
the centre;
g. Site layout and location of outdoor
play areas in relation to adjacent
activities;
h. Landscaping and fencing;
i. Natural hazards COMZ-MD1; and
j. Financial contributions COMZ-MD5.

f. Building design, amenity COMZMC1;
g. Natural hazards COMZ-MC2;
h. Parking, access
COMZ-MC3,

and

turning

i. Provision for adequate parking
and safe access to and from the
centre, where required; and
j. Financial contributions COMZMC4.
Applicable
Spatial Layers
Commercial 6
Zone

4. Activity status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance on achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. Number of children and staff on site at any one time;
c. Hours of operation;
d. Provision for adequate parking, where required, and safe access to and from the
centre;
e. Site layout and location of outdoor play areas in relation to adjacent activities;
f. Landscaping and fencing;
g. Natural hazards COMZ-MD1; and
h. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 4
Zone
Applicable
Spatial Layers

5. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1
6. Activity Status: Non-Complying

Commercial 5
Zone
RDC-1074453
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[6.5(35)]

COMZ-R27

Funeral homes

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 6
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R27(1).

b. Parking, access
COMZ-S6;

and

2.

turning

Activity status: Restricted Discretionary

Matters of Discretion:

c. Verandahs COMZ-S8; and

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

d. Landscaping COMZ-S9.

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Commercial 1,
2, 3, 4 and 5
Zones
[6.5(37)]

COMZ-R28

Māori cultur al trai ning facilities, taong a gal leries and
museums withi n the T e Pui a site (Section 1 SO390094
and Section 1 SO408975

Applicable
Spatial Layers

1. Activity Status: Permitted
Performance Standards:

Where:

Commercial 5
Zone

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R28(1).

2.

b. Yards COMZ-S2;
c. Parking, access
COMZ-S6; and

and

d. Landscaping COMZ-S9.

turning

Activity Status: Restricted Discretionary

Matters of Discretion:
a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
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d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

COMZ-R29

Educational activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Commercial 5
Zone

[6.536),
6.5(38)]

2.

Activity Status: Restricted Discretionary

Where:

Where:

The activity is accessory to onsite
tourism activities

Compliance not achieved with the
performance standards in COMZ-R29(1).

Performance Standards:

Matters of Discretion:

a. Height COMZ-S1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

b. Yards COMZ-S2;
c. Parking, access
COMZ-S6; and

and

turning

d. Landscaping COMZ-S9.

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1;
e. Household units COMZ-MD4; and
f. Financial contributions COMZ-MD5.
Applicable
Spatial Layers
Commercial 1,
2, 4, 5 and 6
Zones

3. Activity Status: Discretionary
Where:
The activity is not otherwise specified.
Assessment Criteria:
a. General COMZ-AC1.

Applicable
Spatial Layers
Commercial 1,
2, 4 and 6
Zones
Applicable
Spatial Layers

4. Activity Status: Non-Complying
Where:
The activity is accessory to onsite tourism activities

5. Activity Status: Non-Complying

Commercial 3
Zone

RDC-1074453
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COMZ-R30

Community facilities unless otherwise specified

Applicable
Spatial Layers

1. Activity Status: Controlled

Commercial 1
and 2 Zones

2.

[6.5(30)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R30(1).

b. Parking, access
COMZ-S6;

and

turning

Matters of Discretion:

c. Glazing COMZ-S7;
d. Verandahs COMZ-S8; and
e. Landscaping COMZ-S9.
Matters of Control:
a. Building design, amenity COMZMC1;

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

turning

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

d. Financial contributions COMZMC4.

c. How the activity provides more
efficient and practical use of the
remainder of the site;

b. Natural hazards COMZ-MC2;
c. Parking, access
COMZ-MC3; and

and

d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.
Applicable
Spatial Layers
Commercial 6
Zone

3. Activity status: Restricted Discretionary
Matters of Discretion:
a. In instances where one or more of the performance standards for the zone are not
met, the extent to which the activity will avoid, remedy or mitigate the effects of
the non-compliance on achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. Natural hazards COMZ-MD1; and
c. Financial contributions COMZ-MD5.

Applicable
Spatial Layers
Commercial 3
Zone
Applicable
Spatial Layers

4. Activity Status: Discretionary
Assessment Criteria:
a. General COMZ-AC1
5. Activity Status: Non-Complying

Commercial 4
and 5 Zones

COMZ-R31

Rest homes

Applicable
Spatial Layers

1. Activity Status: Discretionary

Commercial 4
Zone

RDC-1074453
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2. Activity Status: Non-Complying

Commercial 1,
2, 3, 5 and 6
Zones

Households
[6.5(39)
6.5(40)]

COMZ-R32

Hous ehold units

Applicable
Spatial Layers

1. Activity Status: Permitted

Commercial 1,
2, 3 and 4
Zones

2.

Where:

Where:

The units are not located on the
ground floor in Commercial Zones 1,
2 or 3 Zones.

Compliance not achieved with the
performance standards in COMZ-R32(1).

Performance Standards:

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

Matters of Discretion:

a. Height COMZ-S1;
b. Commercial 4 Zone: Yards COMZS2;
c. Commercial 4 Zone: Site coverage
COMZ-S3;
d. Household unit density COMZ-S4;
turning

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

g. Commercial 1, 2 and 3 Zones:
Glazing COMZ-S7;

c. How the activity provides more
efficient and practical use of the
remainder of the site;

e. Household unit design COMZ-S5;
f. Parking, access
COMZ-S6;

Applicable
Spatial Layers
Commercial 1,
2 and 3 Zones
Applicable
Spatial Layers

Activity Status: Restricted Discretionary

and

h. Commercial 1, 2 and 3 Zones:
Verandahs COMZ-S8; and

d. Natural hazards COMZ-MD1;

i. Landscaping COMZ-S9.

f. Financial contributions COMZ-MD5.

e. Household units COMZ-MD4; and

3. Activity Status: Non-Complying
Where:
Household units are on the ground floor.

4. Activity Status: Non-Complying

Commercial 5
and 6 Zones
[6.5(42)]

COMZ-R33

Change in use from tourist accommodation to a
permanent r esidence within an existing bui lding

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

Where:

Commercial 1,
4 and 5 Zones

a. Height COMZ-S1;

Compliance not achieved with the
performance standards in COMZ-R33(1).
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COMZ-S2;

2.
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c. Commercial 4 Zone: Site coverage
COMZ-S3;
d. Household unit density COMZ-S4;
e. Parking, access
COMZ-S6;

and

turning

f. Commercial 1 Zones: Glazing
COMZ-S7;
g. Commercial 1 Zone: Verandahs
COMZ-S8; and
h. Landscaping COMZ-S9.
Matters of Control:
a. Access to a private outdoor living
area facing north, east or west.
b. Provision for secure storage in a
convenient location.

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;
b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

c. Mitigation of potential reverse
sensitivity effects of the activity
on adjoining sites.
d. Maintenance of the amenity of
the streetscape and sites in the
same and adjacent zones.
e. Building design, amenity COMZMC1;
f. Natural hazards COMZ-MC2;
g. Parking, access and turning
COMZ-MC3, provision for safe
and convenient access to the
household
unit,
including
allocated
parking,
where
required; and
h. Financial contributions COMZMC4.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Commercial 6
Zone

Industri al Activities
COMZ-R34

Offensive tr ades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[6.5(51)]

All Commercial
Zones
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R O T O R U A D I S T R I C T P LA N

P A G E | 33

PART 3 AREA-SPECIFIC MATTERS, ZONES, COMZ
UPDATED SEPTEMBER 2021

Other Activities
COMZ-R35

Felling of exotic vegetation

Applicable
Spatial Layers

1. Activity Status: Permitted

[6.5(84)]

All Commercial
Zones
Advice Note:
For plantation forestry refer instead to the National Environmental Standards for Plantation Forestry.
Refer also to Natural Environment Values for additional rules for vegetation.
[6.5(90)]

COMZ-R36

Micro scale wind

Applicable
Spatial Layers

1. Activity Status: Permitted

Commercial 5
and 6 Zones

Applicable
Spatial Layers
Commercial 1,
2, 3 and 4
Zones

3.

Activity Status: Restricted Discretionary

Where:

Where:

Turbines are located on a rooftop or
integrated with the building or
mounted on a pole/tower

Compliance not achieved with the
performance standards in COMZ-R36(1)
or (2).

Performance Standards:

Matters of Discretion:

a. Any wind turbines located on
land, that are either rooftop or
building integrated shall not
exceed 3 metres above the
building height.
The rotors
blades shall not exceed 1 metre in
diameter; and

a. The extent to which the activity will
avoid, remedy or mitigate the effects
of the non-compliance on achieving
the purpose of the relevant
performance standard and the
objectives and policies relevant to the
matters of discretion;

b. Commercial
COMZ-S2.

b. How the degree of non-compliance
will reduce the amenity of the zone
and affect adjoining sites;

5

Zones:

Yards

2. Activity Status: Controlled
Where:
Turbines are located on a rooftop or
integrated with the building or
mounted on a pole/tower
Performance Standards:

c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Natural hazards COMZ-MD1; and
e. Financial contributions COMZ-MD5.

a. Any wind turbines located on
land, that are either rooftop or
building integrated shall not
exceed 3 metres above the
building height.
The rotors
blades shall not exceed 1 metre in
diameter.
b. Commercial 4
COMZ-S2; and

Zones:

Yards

c. Commercial 4 Zone: Site coverage
COMZ-S3.
Matters of Control:
a. Building design, amenity COMZMC1;
b. Natural hazards COMZ-MC2; and
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c. Financial contributions COMZMC4.

COMZ-R37

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

All Commercial
Zones

[6.5(85)]

Assessment Criteria:
a. Topographical features and existing buildings and their likely effect on visual and
noise impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. How the activity complies with NZS6807:1994 Noise Management and Land use
planning for Helicopter Landing areas; and
d. General COMZ-AC1.

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

COMZ-S1

Maximum height and daylight e nvel ope

[6.6(1)]

1.

Co m m er c i al 1 Z o n e , C o m m er c ia l 2 Zon e an d Co m m er c ia l 4 Zon e :
a.

2.

Co m m er c i al 3 Z o n e:
a.

3.

No building or structure shall exceed the maximum permitted height in the immediately
adjoining zone.

Co m m er c i al 5 Z o n e an d Com m er c i al 6 Z on e :
a.

4.

No building or structure shall exceed 12m above the natural ground level.

No building or structure shall exceed 20m above the natural ground level.

A ll Co m m er c ia l Zo n es :
a.

No part of a building or structure located within 10m of a residential or rural zone shall
transgress the daylight envelope.
Exception: This standard shall not apply to pou, waharoa, poumaumahara or pūhara within
the Te Puia site (Section 1 SO390094 and Section 1 SO408975) where the boundary adjoins
a rural zone.

COMZ-S2

Yard requirements

[6.6(2)]

1.

Co m m er c i al 1 , 2 , 3 , an d 6 Zon es:
a.

2.

3.

No yards are required unless specified below.

Co m m er c i al 4 Z o n e:
a.

Front yards:

No yards are required

b.

Side, rear and rear site yards:

2.5m

Co m m er c i al 5 Z o n e:
a.
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b.

4.

Side, rear and rear site yards:
No side, rear or rear site yards are required
Exception: where the site adjoins a residential or rural zone. In these cases, the yard shall
be 5m.

A ll Co m m er c ia l Zo n es :
a.

Sites that adjoin a road widening designation:
i.

COMZ-S3

Where road widening is identified as being required, any required yard shall be
measured from the boundary of the road widening designation, rather than the lot
boundary.

Site cov erage

[6.6(3)]

1.

Co m m er c i al 1 , 2 , 3 , an d 5 Zon es:
a.

2.

There is no maximum site coverage

Co m m er c i al 4 Z o n e:
a.

COMZ-S4

The maximum site coverage for buildings is 40% of the site area

Hous ehold unit density

[6.6(4)]

1.

Co m m er c i al 1 , 2 , 3 , 5 a n d 6 Zon es :
a.

There is no minimum site area per household unit, subject to compliance with:
i.

The minimum net floor area for a household unit shall be 70m².

2. Com m er c i al 4 Z o n e:
a.

COMZ-S5

One household unit per 450m2 net site area.

Hous ehold unit desig n – new buil dings

[6.6(4)]

1.

2.

3.

Ou td o o r l i v in g sp ace
a.

A household unit within a new building shall be provided with a private outdoor living space
in the form of a patio, terrace or balcony (deck), with a minimum area of 10m2 and a
minimum depth of 2m;

b.

The outdoor living space shall be directly accessed off the main living room; and

c.

The outdoor living space shall be located to the north, east or west.

Sto r ag e
a.

Each household unit shall be provided with a secure, weatherproof storage area either at
ground floor level or below, or accessed via a lift; that is readily accessible to the household
unit with a minimum capacity of 6m3, and width or depth of at least 1.5m and a height of
2.4m.

b.

The access to the storage shall not be via steps.

Gen er al am en it y - h eat i n g an d ven t i lat ion
a.

RDC-1074453
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rear of the building. The plant/units shall be screened from public view and separated form
outdoor living space for other household units unless acoustically treated.

COMZ-S6

Parking, access and turning

[6.6(5)]

1.

Co m m er c i al 1 Z o n e an d Com m er c i al 3 Z on e :
a.

2.

Co m m er c i al 2 , 4 , 5 an d 6 Zon e s :
a.

3.

No on-site parking and turning required.

On-site parking and on-site turning of vehicles shall be provided for all activities in
accordance with the provisions of Appendix APP1 – Parking, Access and Turning Standards.

A ll Co m m er c ia l Zo n es :
a.

COMZ-S7

All vehicle crossings into local roads shall be provided and constructed to the standard of
Rotorua District Council. Where new vehicle crossings are proposed onto a State Highway,
written consent from the New Zealand Transport Agency shall be provided.

Glazing

[6.6(11)]

1.

Co m m er c i al 1 Z o n e :
a.

2.

A minimum of 70% of the building façade, located within 5m of the front boundary, located
on the ground floor shall consist of transparent glass.

Co m m er c i al 2 Z o n e an d Com m er c i al 3 Z on e :
a.

No less than 50% of the building façade located within 5m of the front boundary shall be
transparent glass.

Advice Note: Mirror glass and opaque film is not considered to be transparent.

COMZ-S8

Ver andahs

[6.6(12)]

1.

Co m m er c i al 1 , 2 , 3 an d 6 Zon es ( ex clu d in g b loc k b ou n d ed b y L ake Ro ad , Kar ak a
Str ee t an d Ged d es Ro ad ) :
a.

All building facades located within 5m from a boundary adjoining a public road (excluding
service lands), shall be provided with a verandah.

b.

Any access ways to the site other than service lanes shall be provided with a verandah in
accordance with the above standard.

c.

Every verandah or part of a verandah shall be erected at the height of no less than 2.9m
above the level of the kerb of pavement, or shall be constructed in order to join the
adjoining verandah and provide a continuous, sealed weather-proof shelter.

d.

At least 60% of the lower outside (kerb) edge of the verandah shall be no greater than 3.2m
above the level of the kerb pavement.

e.

The ends of every verandah shall be at an angle of 90 degrees with the street boundary.

f.

The verandah shall be constructed from the building to a point 450mm on the building side
of the kerb line.

RDC-1074453
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g.

The roof covering any verandah shall be of weather-resistant material and any downpipes
shall not project beyond the boundary or building line of any lot and shall be connected
with the specified light and glare levels of the zone.

h.

Under-verandah lighting shall be provided for each leased site. This shall be in accordance
with the specified light and glare levels of the zone.

COMZ-S9

Landscapi ng

[6.6(13)]

1.

A ll Co m m er c ia l Zo n es
a.

Where any site boundary adjoins a residential zone either:
i.

The boundary shall be fenced with a 1.8m close-boarded fence; or

ii.

A two metre strip adjoining the residential boundary shall be planted and
maintained with suitable vegetation that has the ability to grow to provide an
effective continuous visual screen at least 1.8m in height.

b.

No more than 20% of any required landscape area may be used for on-site car parking. This
parking shall be interspersed throughout the landscaped yard and shall not be grouped in
groups of more than 2 parks.

c.

Pallets, containers, raw materials, machinery or goods of any kind shall, if stored outside,
shall be screened from public places and residential zones and shall not be stored on any
landscaping, parking or turning areas.

d.

Vegetation clearance and reinstatement associated with new buildings located on the Te
Puia site (Section 1 SO390094 and Section 1 SO408975) within the buffer area as shown in
the figure below shall be as follows:
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i.

The existing naturalised taller indigenous vegetation including Kamahi Rewarewa,
Rimu and Totara shall be kept as far as practicable.

ii.

Any areas of cleared indigenous vegetation not covered by built or paved surfaces
shall be reinstated with tall growing indigenous vegetation. Planting shall be
undertaken with locally sourced indigenous species , the same as existing
indigenous species already present or that would have been historically present on
the site to provide a bush backdrop and to screen the road and traffic and soften
buildings when viewed from inside the Outstanding Natural Feature and Landscape
boundaries.
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Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

COMZ-MC1

Building design, site l ayout and a menity

1.

Potential reverse sensitivity of the activity on adjoining zones.

2.

The principles of CPTED are implemented, including provision for the passive surveillance of any
adjoining road or reserve.

3.

The amenity of the streetscape, and where relevant, the City Entranceway, is maintained and
enhanced.

COMZ-MC2

Natural haz ards

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

COMZ-MC3

Parking, access and t urning

1.

Onsite design, location and surfacing of access, parking and turning areas provides for practical
use of the site, maintains the amenity of adjacent sites, the safety of pedestrians and the safe and
efficient functioning of the road network.

2.

Access to the site is designed to be consistent with the standards of the Road Controlling Authority.

3.

Recommendations from any required integrated transport assessment as outlined in Appendix
APP1 – Parking, Access and Turning Standards.

4.

How the activities will avoid, remedy or mitigate any adverse effects on the function and safe and
efficient operation of the transport network.

COMZ-MC4
1.

Financial c ontributions

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

COMZ-MC5

Exter nal alter ations that modi fy a buildi ngf Façade

1.

How the building façade of each tenancy or lot is visually different through the use of different
materials and architectural design features.

2.

The provision of separate pedestrian entranceways for each tenancy or lot.

3.

How all buildings greater than one storey in height are designed to ensure a clear visual horizontal
division between the ground floor of a building, the middle portion and the roof line.

4.

How vehicular access for servicing purposes is able to be gained from the rear of buildings that
have street frontage.

5.

Where the roof line of any portion of a building adjoining the front boundary (excluding corner
sites) is highlighted though the incorporation of:
i.

materials different to that used on the building façade or;

ii.

architectural design features.
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Matters of Discretion
The following matters of discretion apply if listed in the rule table for the relevant activity.

COMZ-MD1

Natural haz ards

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

COMZ-MD2

Constructi on of new buildings

1.

How the building provides an active edge though providing a minimum of 50% of each building
storey with transparent windows that do not consist of mirrored glass.

2.

How the building façade of each tenancy or lot is visually different through the use of different
materials and architectural design features.

3.

The provision of separate pedestrian entranceways for each tenancy or lot.

4.

How all buildings greater than one storey in height are designed to ensure a clear visual horizontal
division between the ground floor of a building, the middle portion and the roof line.

5.

How vehicular access for servicing purposes is able to be gained from the rear of buildings that
have street frontage.

COMZ-MD3

Service stations and drive through r estaurants

1.

The design and location of access, on-site parking, queuing and turning areas to provide efficient
circulation on-site and avoid potential adverse effects on adjoining sites, the safety of pedestrians,
cyclists and the safe and efficient functioning of the road network.

2.

Ensuring adequate sight distances are provided to prevent on-street congestion caused by the
ingress or egress of vehicles to and from sites.

3.

Implementation of the recommendations in an integrated transport assessment if one is required
under Appendix 4, Parking and Turning Standards.

4.

Landscaping to maintain the amenity of surrounding areas (particularly residential areas) and
streetscapes.

5.

In relation to Drive Through Restaurants:
a.

The intensity and scale of the activity in relation to any residential activities within close
proximity of the site and any effects on the vitality and viability of the City Centre.

b.

The noise, lighting and hours of operation.

COMZ-MD4
1.

2.

Hous ehold units/ apar tments

S ize
a.

The extent to which the layout and design of the units will ensure that the units are both
functional and will provide a high level of amenity for future occupants; and

b.

Whether units of a variety of sizes are provided to accommodate different household sizes.

Ou td o o r l i v in g sp ace
a.

Ensure that a high quality outdoor living space is provided for all residents that:
i.
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Has good access to sunlight;

iii.

Is of a functional size and dimension; and

iv.

Will provide a high quality amenity space. In assessing the quality of the amenity
space consideration will be given to the proximity of the amenity space to roof
plant, for example, air conditioning units and extract systems and any acoustic
treatment.

Sto r ag e
a.

4.

ii.

Storage is provided that is practical and accessible for residents to use on a daily basis for
the storage of larger items such as bikes and mobility scooters.

Gen er al Am en it y – Hea t in g an d V en t il at ion
a.

Whether the location of heating and ventilation equipment will detract from the external
appearance of the building when viewed from a public place; and

b.

Amenity impacts on neighbours associated with the placement and associated noise of
heating and ventilation units.

COMZ-MD5 Financial contributions
1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the rule table above.

COMZ-AC1 Gener al
1.

The extent to which the proposal complies with the performance standards of the zone.

2.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity of adjacent
lots, including protection of privacy and outlook and protection from adverse effects from any
source of disturbance or nuisance, including noise, glare, illumination and light levels.

3.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity and vitality
of the city centre zone, and the character and amenity of the City Entranceways.

4.

The extent to which the proposal will avoid, remedy, or mitigate the effects on the streetscape
and on-site landscaping.

5.

The degree to which the proposal has been designed in accordance with the principles of CPTED.

6.

The extent to which the proposal will avoid, remedy, or mitigate effects on water quality.

7.

The ability for the activity to be connected to existing transport networks and utility services.

8.

The extent to which the proposal will avoid, remedy, or mitigate effects on the function and safe
and efficient operation of the transport network.

9.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

10.

The extent to which the proposal will avoid, remedy, or mitigate effects on the qualities and
characteristics of a landscape or feature identified in the schedules for Natural Environmental
Values or the natural character of the environment.

RDC-1074453
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11.

The extent to which the proposal will avoid, remedy, or mitigate effects on the natural, physical,
spiritual or cultural qualities and characteristics of a site identified in the schedules for Historical
and Cultural Values or Natural Environmental Values.

12.

The extent to which the proposal is an efficient use and development of commercial zoned land
and consideration of alternative locations for the activity.

13.

Whether the proposal requires a financial contribution under the provisions of FC- Financial
Contributions.

14.

The recommendations in an integrated transport assessment if one is required under Appendix
APP1 – Parking, Access and Turning Standards.

15.

Natural hazards

16.

a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for areas subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature, as set out in NFL- Natural Features and Landscapes.

ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

COMZ-AER1

An increase in activities in commercial centres that support surrounding residential
communities.

COMZ-AER2

Reduced vacancy rates in commercial centres.

COMZ-AER3

A reduction in reverse sensitivity impacts of commercial centres on residential zones
including reduced number of complaints.

COMZ-AER4

Increased pedestrian counts in commercial centres.

COMZ-AER5

An increase in amenity and safety of commercial centres.

COMZ-AER6

A reduction in crime and damage to private and public property.

COMZ-AER7

Compact commercial centres containing retail activities that reflect the intended use of
the zone.

COMZ-AER8

An increase in activity within commercial centres, that supports rather than competes
with the vitality of the city centre.

COMZ-AER9

A reduction in the number of businesses located in zones other than commercial zones
and city centre zones.
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CCZ

CITY CENTRE ZONES – POKAPŪ
TĀONE
Status: CCZ is Operative

INTRODUCTION
The city centre is the main retailing, entertainment, administration and employment centre of the district,
providing a dynamic work environment and the main gathering point for locals and tourists for social and cultural
activities.
The vision for the city centre is for a public space where residents and visitors can live, work, and enjoy shopping,
recreation, outdoor dining and entertainment activities. The aim is to develop a city centre that has:
1.

Well defined boundaries

2.

Intensified activity, including new tourist and residential accommodation

3.

Safe public spaces

4.

Attractive workplaces

5.

Employment opportunities

To achieve these aims the city centre is guided by the urban design framework, which is a long-term strategy
that is intended to guide council corporate planning decisions for this area. The District Plan is one of several
methods of implementing the urban design framework.
To provide a compact city centre Victoria Street and Ranolf Street are being used as boundaries defining the
southern and western extent. Well defined boundaries are required to support the objective of intensifying
activities within the city centre, along with strong policies within other zones restricting the establishment of
commercial activities better suited within the city centre.
To intensify activities the plan creates an enabling environment that encourages the establishment of a broad
range of activities within the city centre. Resource consent will not be required unless the activity is identified
as incompatible with the zone, the proposal involves a new building or a proposed external alteration affects
the ‘building façade’ of a building. Most types of signage will also not require resource consent.
The manner in which a building façade is designed and the type of activities established, impact on the amenity
of an area. Pedestrian focused streets have been identified within the city centre with the intent being to
enhance amenity, safety and walkability through the use of urban design elements through Tutanekai Street to
the lakefront. This also enforces Tutanekai Street as the spine of the city centre.
The redevelopment of the lakefront will increase connectivity with Tutanekai Street and the Rotorua Central
Mall and enhance pedestrian movement between the two locations. This will be achieved through providing for
a mix of commercial, recreation and community uses whilst protecting open space and public access. The private
land located within the eastern area of the lakefront will be developed through a master plan process that
primarily focuses on the edges that face the Village Green and lake edge. This will create an active vibrant
RDC-1074509
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environment that complements Tutanekai Street and the remainder of the lakefront with a focus on dining,
tourism, accommodation and speciality retail activity.
Inner city living is enabled in the City Centre 1 zone to promote vibrancy. Allowing more people to live in the city
centre increases pedestrian movement and expands the range of activities permitted to make more efficient
use of the extensive commercial, retail and office footprint zones as City Centre 1. This will help to achieve a
compact vibrant business and retail hub.
The city centre is made up of three zones, with each providing for specific activities and defined by a specific
character. A detailed description of each is provided in the following table:

Zone

Code

Description

Cit y Cen tr e 1
Zon e

CCZ1

With Tutanekai Street as its spine, this zone provides Rotorua district’s
main location for a mix of retail, entertainment, restaurants,
accommodation and office activities. Characteristics include small shop
frontages, high pedestrian movement, noise, lighting and signage which
create a vibrant, active environment. Buildings are designed to contribute
to and enhance the pedestrian experience of the centre.

CCZ2

This zone provides for a range of retail and commercial outlets with a focus
on large format and vehicle orientated retail, and smaller retail stores and
food and beverage outlets within the main mall precinct. The mall provides
a strong pedestrian connection to Tutanekai Street, with this intending to
be enforced through the plan. Access to each large format retail store is
vehicle dependent and accordingly the zone has high levels of sealed
parking areas and traffic movement. The area is recognised as a regionally
important retail centre due to its location within the city centre.

CCZ3

This zone encompasses both private and public land and is designed to
enable a mix of uses including residential accommodation, health, retail,
tourism, hospitality and community recreation along with the provision for
an active and vibrant lakefront through the use of comprehensive mixed
use activities within the lakefront east development plan area. This zone is
designed to be pedestrian orientated with strong links to public space
along the lakefront and the rest of the city centre.

Mid City

Cit y Cen tr e 2
Zon e
Southern City

Cit y Cen tr e 3
Zon e
Northern Edge

Lak efr o n t Ea st Pr e cin ct s an d D ev e lo p m en t Ar e a
The Lakefront East area within City Centre 3 Zone is covered by two precincts and adevelopment area. The
precinct rules are incorporated within this chapter and set specific performance standards and activity status
for activities inside the precinct. The development area rules are in a separate chapter and set additional
requirements in relation to structure planning and master planning.
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Figure CCZ-1 Lakefront East Precincts

Cit y Cen tr e 2 Pr ec in ct s
There are also two precincts inside the City Centre 2 Zone, which have distinct rules.
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Figure CCZ-2 City Centre 2 Precincts A and B

ISSUES
There are three key issues shaping the policy framework in the city centre zones:

CCZ-I1

Vibrancy and vitality of the city c entre

To increase vibrancy and vitality the city centre needs to be reinforced as the primary commercial centre of the
district. The plan will achieve this by providing a permissive regulatory environment within the zone and
restricting the establishment of commercial activities outside of the city centre boundaries. This will encourage
development into the city centre, reduce vacancy rates, and enable the establishment and efficient operation
of a diverse range of activities. With increased activity comes an increase in safety, pedestrian movement, and
investment, in turn enhancing local employment opportunities. The city centre’s success and vibrancy will
support Rotorua city’s competitiveness and attractiveness both regionally and nationally.
Increasing the amount of residential living and tourist accommodation in the city centre is considered one way
of introducing activity and vibrancy as these activities increase pedestrian movement. However, these can
conflict with elements of the commercial environment such as noise and glare. It is important to provide for the
efficient operation of commercial activities as they also contribute to the vibrancy and vitality of the city centre.
To enable these activities to co-exist, habitable buildings must be designed to mitigate effects generated from
commercial activities to avoid reverse sensitivity issues.

CCZ-I2

Design and appear anc e of b uildings

The design of a building can contribute positively to the amenity and perceived safety of an environment and
therefore, is important to the vitality of the city centre. The objectives, policies and rules of the city centre aim
to achieve these outcomes through incorporating practical urban design elements and providing guidance on
RDC-1074509
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the design of buildings to include active frontages, variations in building design and architectural features. These
urban design elements will also increase visual interest, provide passive surveillance and in turn increase safety
and walkability of the city centre.

CCZ-13

Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

OBJECTIVES
Vib r an c y an d vi ta l it y o f th e c it y c en tr e

CCZ-O1
[5.3(1)]

A vibrant city centre that is the primary commercial and retail centre for the establishment
and operation of a diverse range of commercial and residential activities which promote and
enhance the economic viability, employment opportunities, walkability and safety of the city
centre.
Policies CCZ-P1 to CCZ-P5

CCZ-O2
[5.3(2)]

Lakefront development that accommodates a broad range of tourism, commercial services,
hospitality, health, retail, accommodation and recreational activities and that has a
connected built form promoting vibrant activity with pedestrian movement between the
Lakefront and Tutanekai Street.
Policies CCZ-P6 to CCZ-P7

CCZ-O3
[5.3(3)]

A lakefront environment that maintains the high amenity, historic and cultural values
associated with Lake Rotorua as an outstanding natural feature and landscape, whilst
providing for development that enhances public use, access, recreational values and supports
the lakefront’s important role in the Rotorua tourism industry.
Policy CCZ-P8

CCZ-O4
[5.3(4)]

Rotorua Central Mall having an integral role to the primary commercial and retail centre of
the district.
Policies CCZ-P9 to CCZ-P11

De s ign an d a p p e ar an c e o f b u i ld in g s

CCZ-O5
[5.3(5)]

Building design that increases the amenity, safety, functionality and vibrancy of the city
centre for people.
Policies CCZ-P12 to CCZ-P13

Rev er se s e n s it i v it y

CCZ-O6
[1.3.10]

Subdivision, use and development that enables the continued efficient operation of existing
development and activities.
Policy CCZ-P14.
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POLICIES
Vib r an c y an d vi ta l it y o f th e c it y c en tr e
Objective CCZ-O1

CCZ-P1
[5.3(1)(1)]

CCZ-P2
[5.3(1)(2)]

CCZ-P3
[5.3(1)(3)]

Enable and facilitate the development and operation of commercial and retail activities to
increase the vibrancy and employment opportunities within the city centre.
Increase connectivity, safety and pedestrian walkability within the city centre and to other
destinations outside of the city centre by managing vehicle movements, guiding building
design and the location of activities.
Require at the time of subdivision, or upon land use consent, service lanes to be vested in
council for identified areas, (Planning Map 204) where the service lane will be for the
purpose of:
1. Strengthening the city centre urban design principles
2. Providing a safe and efficient servicing network for the city centre
3. Maintaining the safe and efficient functioning of the city centre transportation
network
4. Promoting a safe pedestrian focussed environment.

CCZ-P4
[5.3(1)(4)]

CCZ-P5
[5.3(1)(5)]

Enable residential and tourism accommodation throughout the city centre but only on the
upper storeys of pedestrian focussed streets when designed in a manner that avoids
reverse sensitivity impacts on commercial activities.
Encourage the provision of high amenity residential accommodation within the City Centre
1 zone above ground level.
This will be achieved by ensuring residential units provide good access to sunlight from
living rooms, good quality outdoor living spaces, appropriate noise insulation, and are of
a size and shape that will enable for the functional use of the units.

Objective CCZ-O2

CCZ-P6
[5.3(2)(1)]

Ensure the continued use of public open space by the community and visitors by:
1. Avoiding permanent buildings on the village green
2. Reserving lakeside land for activities provided for within the Lakefront East
Development Area
3. Allowing temporary community events.

CCZ-P7
[5.3(2)(2)]

Enable the comprehensive mixed use development of the lakefront which provides for:
1. An active environment with high amenity, and with visual and pedestrian
connectivity to Tutanekai Street
2. A range of mixed use activities including retail, dining, recreation, accommodation,
public space and tourism uses that increase the vibrancy and activity of the lakefront
3. Sites and buildings that are designed and located to contribute to the provision of a
safe, active and pedestrian focussed environment.

Objective CCZ-O3

CCZ-P8
[5.3(3)(1)]

RDC-1074509
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Objective CCZ-O4

CCZ-P9
[5.3(4)(1)]

CCZ-P10
[5.3(4)(2)]

CCZ-P11
[5.3(4)(3)]

Provide a staged approach to the integration of small format retail along the northern edge
of the zone upon construction of the Victoria Street Arterial to complement the existing
mall and the re-development of Amohau Street as a boulevard.
Provide for Rotorua Central Mall to continue as part of the city centre through maintaining
strong pedestrian linkages with Tutanekai Street.
Encourage a practical and effective pattern for pedestrian and vehicle movements within
the Rotorua Central site that:
1. Maintains or enhances pedestrian linkage into the site from Tutanekai Street
2. Maintains vehicular connection between the entry points from Amohau, Fenton, and
Victoria Streets
3. Maintains connection between the future entry point from Ranolf Street
4. Enhances pedestrian movement and safety throughout the site.

De s ign an d ap p e ar an c e o f b u i ld in g s
Objective CCZ-O5

CCZ-P12
[5.3(5)(1)]

CCZ-P13
[5.3(5)(2]

The application of urban design principles within building design to promote a vibrant,
active and safe pedestrian focussed environment.
Seek innovative building design that provides visual interest and diversity to the
streetscape and enhances the walkability of the city centre through the use of prominent
entrances and different building elements.

Rev er se s e n s it i v it y
Objective CCZ-06

CCZ-P14
[1.3.10.1]

RDC-1074509
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RULES
The rules in this chapter are set out in two tables. The first addresses activities in City Centre 1 and 2 Zones and
the second addresses activities in City Centre 3 zone.
The following precincts apply in City Centre zones and the rules for these precincts are included inside the rule
tables below:


Precinct A and Precinct B apply inside the City Centre 2 Zone; and



The Lakefront East Mixed Use Precincts 1 and 2 apply inside the City Centre 3 Zone.

The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1,
How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities in City Centre Zones include (but are not limited to)
earthworks, noise and light emissions, management of noise sensitive activities near state highways and
signs.

2.

The Lakefront East precincts are also subject to the chapter LEDA – Lakefront East Development Area,
which sets additional requirements for structure planning and master planning inside the precincts /
development area.

3.

For subdivision in City Centre Zones refer to the separate chapter SUB – Subdivision.

Links to the rule categories are provided below:
Rules for Activities in the City Centre 1 Zone and City Centre 2 Zone

11

General

11

Building and Site Design

11

Retail and Commercial Activities

15

Tourist Accommodation

19

Households

20

Community Facilities

23

Other Activities

24

Rules Activities in the City Centre 3 Zone

26

General

26

Building and Site Design

27

Retail and Commercial

28

Residential and Tourist Accommodation

33

Community Facilities

34

Spas and Resorts

36
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Rules for Activities in the City Centre 1 Zone and City Centre 2 Zone
Gener al
CCZ-R1

Any activity not listed in this tabl e

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
and 2 Zones

[5.5(1)(1)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CCZ-S1 (City Centre 1
Zone);

Compliance not achieved with
performance standards in CCZ-R1(1).

b. Yards CCZ-S2;

Matters of Discretion:

c. Parking, access and turning CCZS5;

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

d. Glazing CCZ-S6 (City Centre 1
Zone);
e. Verandahs CCZ-S7;
f. Service lanes CCZ-S8 (City Centre
1 Zone); and

the

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

g. Landscaping (City Centre 1 Zone)
CCZ-S9.

c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Building and Site Desi gn
CCZ-R2

[5.5(1)(3)

Alterations to the bui lding façade

5.5(1)(4)
5.5(1)(5)]

Applicable
Spatial Layers
City Centre 2
Zone

Applicable
Spatial Layers
City Centre 1
Zone

1. Activity Status: Permitted

4. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Yards CCZ-S2;
b. Parking, access and turning CCZS5;

Compliance not achieved with the
performance standards in CCZ-R2(1)(2) or
(3).

c. Verandahs CCZ-S7; and

Matters of Discretion:

d. Landscaping CCZ-S9.

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

2. Activity Status: Permitted
Where:
a. The activity is maintenance and
repair of the building façade; or
b. The external alterations do not
modify the external cladding of
the building façade unless
otherwise specified.

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

Performance Standards:
RDC-1074509
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a. Height CCZ-S1;
b. Yards CCZ-S2;
c. Parking, access and turning CCZS5;
d. Glazing CCZ-S6;

c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

e. Verandahs CCZ-S7; and
f. Service lanes CCZ-S8.
Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Controlled
Where:
a. The external alterations modify
the external cladding of the
building façade unless otherwise
specified.
Performance Standards:
a. Height CCZ-S1;
b. Yards CCZ-S2;
c. Parking, access and turning CCZS5;
d. Glazing CCZ-S6
e. Verandahs CCZ-S7; and
f. Service lanes CCZ-S8.
Matters of Control:
a. Compliance
with
the
performance standards of the
zone;
b. How the building façade of each
tenancy or lot is visually different
through the use of different
materials
and
architectural
design features;
c. The provision of separate
pedestrian entranceways for each
tenancy or lot;
d. How all buildings greater than
one floor in height are designed
to ensure a clear visual horizontal
division between the ground floor
of a building, the middle portion
and the roof line;
e. How vehicle access for servicing
purposes is provided to the rear
of buildings that have street
frontage;
f. Where the roof line of any portion
of a building adjoining the front
boundary (excluding corner sites)
is highlighted through the use or
incorporation of:
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i. materials different to that used
on the building façade; or
ii. architectural design features;
g. Building design and site layout
CCZ-MC1;
h. Parking, access and turning CCZMC2;
i. Noise CCZ-MC3;
j. Natural hazards CCZ-MC4; and
k. Financial contributions CCZ-MC5.

CCZ-R3

Constructi on of new buildings

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 2
Zone

Where:

a. Yards CCZ-S2;

Compliance not achieved with the
performance standards in CCZ-R3(1) or (2).

b. Parking, access and turning CCZS5;
d. Landscaping CCZ-S9.

City Centre 1
Zone

3. Activity Status: Restricted Discretionary

Performance Standards:

c. Verandahs CCZ-S7; and

Applicable
Spatial Layers

[5.5(1)(6)]

2. Activity Status: Controlled
Performance Standards:
a. Height CCZ-S1;
b. Yards CCZ-S2;
c. Household unit density CCZ-S3;

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

e. Parking, access and turning CCZS5;

c. How the activity provides more efficient
and practical use of the remainder of the
site;

f. Glazing CCZ-S6;

d. Natural hazards CCZ-MD1; and

g. Verandahs CCZ-S7; and

e. Financial contributions CCZ-MD3.

d. Household unit design CCZ-S4;

h. Service lanes CCZ-S8.
Matters of Control:
a. Compliance
with
the
performance standards of the
zone;
b. How the building façade of each
tenancy or lot is visually different
through the use of different
materials
and
architectural
design features;
c. The provision of separate
pedestrian entranceways for each
tenancy or lot;
d. How all buildings greater than
one floor in height are designed
to ensure a clear visual horizontal
division between the ground floor
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of a building, the middle portion
and the roof line;
e. How vehicle access for servicing
purposes is provided to the rear
of buildings that have street
frontage;
f. Where the roof line of any portion
of a building adjoining the front
boundary (excluding corner sites)
is highlighted through the use or
incorporation of:
i. materials different to that used
on the building façade; or
ii. architectural design features;
g. Building design and site layout
CCZ-MC1;
h. Parking, access and turning CCZMC2;
i. Noise CCZ-MC3;
j. Natural hazards CCZ-MC4; and
k. Financial contributions CCZ-MC5.

CCZ-R4

Relocati on and maintenance of existi ng vehicle
crossings

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
and 2 Zones

[5.5(1)(7)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Parking, access and turning CCZS5;

Compliance not achieved with
performance standards in CCZ-R4(1).

b. Service lanes CCZ-S8; and

Matters of Discretion:

c. Landscaping CCZ-S9.

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

the

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.
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CCZ-R5

New vehicular access over footpaths

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
Zone

Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R6

Modificati on of the service lane netw ork

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
Zone

[5.5(1)(8)]

[5.5(1)(9)]

Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R7

Loading docks and car parki ng less than 10 metres fr om
the front boundary on pedestrian focussed streets

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[5.5(1)(10)]

City Centre 1
Zone

Retail and Commercial Activities
CCZ-R8

Retail shops and r estaurants

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
and 2 Zones

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. If located in Precinct B of City
Centre 2 Zone, as shown on the
planning maps, prior to the
construction of the Victoria Street
Arterial, the activity is greater
than 400m2 ground floor area.

Compliance not achieved with the
performance standards in CCZ-R8(1)(b) to
(h).

b. Height CCZ-S1 (City Centre 1
Zone);
c. Yards CCZ-S2;
d. Parking, access and turning CCZS5;
e. Glazing CCZ-S6 (City Centre 1
Zone);
f. Verandahs CCZ-S7;
g. Service lanes CCZ-S8 (City Centre
1 Zone); and
h. Landscaping (City Centre 2 Zone)
CCZ-S9.

RDC-1074509

[5.5(1)(11)
5.5(1)(12)]

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.
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3. Activity Status: Discretionary
Where:
Compliance not achieved with the performance standards in CCZ-R8(1)(a).
Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R9

Offices

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
and 2 Zones

[5.5(1)(13)
5.5(1)(14)
5.5(1)(15)]

2. Activity Status: Restricted Discretionary

Where:

Where:

a. The activity is located in Precinct
B of City Centre 2 Zone, as shown
on the planning maps, after the
construction of the Victoria Street
Arterial; or

Compliance not achieved with
performance standards in CCZ-R9(1).

b. The activity is located in Precinct
A of City Centre 2 Zone, as shown
on the planning maps; or
c. The activity is located in City
Centre 1 Zone and is not on the
ground floor of Tutanekai Street
or Whakaue Street.
Performance Standards:

the

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

a. Height CCZ-S1 (City Centre 1
Zone);

c. How the activity provides more efficient
and practical use of the remainder of the
site;

b. Yards CCZ-S2;

d. Natural hazards CCZ-MD1; and

c. Parking, access and turning CCZS5;

e. Financial contributions CCZ-MD3.

d. Glazing CCZ-S6 (City Centre 1
Zone);
e. Verandahs CCZ-S7;
f. Service lanes CCZ-S8 (City Centre
1 Zone); and
g. Landscaping CCZ-S9 (City Centre 2
Zone).
Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Restricted Discretionary
Where:
The office is located on the ground floor of Tutanekai Street and Whakaue Street.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. How the building façade is designed to provide an active street frontage through the
use of different materials and architectural design features;

RDC-1074509
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c. How vehicular access for servicing purposes is able to be gained from the rear of
buildings that have street frontage;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.
Applicable
Spatial Layers
City Centre 2
Zone

4. Activity Status: Discretionary
Where:
The activity is located in Precinct B, as shown on the planning maps, prior to the
construction of the Victoria Street Arterial.
Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R10

Supermarkets

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 2
Zone

[5.5(1)(16),
5.5(1)(17)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Yards CCZ-S2;

Compliance not achieved with
performance standards in CCZ-R10(1).

b. Parking, access and turning CCZS5;
c. Verandahs CCZ-S7; and
d. Landscaping CCZ-S9.

the

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. Activities on the Ground Floor of Tutanekai Street:
i. How the building façade is designed to provide an active street frontage through
the use of different materials and architectural design features; and
ii. How vehicular access for servicing purposes is able to be gained from the rear of
buildings that have street frontage;
c. Natural hazards CCZ-MD1; and
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d. Financial contributions CCZ-MD3.

CCZ-R11

Service stations and motor vehicle repair g arages

Applicable
Spatial Layers

1. Activity Status: Controlled

City Centre 2
Zone

[5.5(1)(18),
5.5(1)(19)]

Where:
The activity is an extension to or upgrade of an existing service station or motor vehicle
repair garage.
Performance Standards:
a. Yards CCZ-S2;
b. Parking, access and turning CCZ-S5;
c. Verandahs CCZ-S7; and
d. Landscaping CCZ-S9.
Matters of Control:
a. Building design and site layout CCZ-MC1;
b. Parking, access and turning CCZ-MC2;
c. Noise CCZ-MC3;
d. Natural hazards CCZ-MC4; and
e. Financial contributions CCZ-MC5.

Applicable
Spatial Layers
City Centre 1
and 2 Zones

2. Activity Status: Discretionary
Where:
The activity is not an extension to or upgrade of an existing service station or motor
vehicle repair garage in City Centre 2 Zone.
Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R12

Convention centres

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
Zone

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is not located of
Tutanekai Street.

Compliance not achieved with
performance standards in CCZ-R12(1).

Performance Standards:

Matters of Discretion:

h. Height CCZ-S1 (City Centre 1
Zone);

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

i. Yards CCZ-S2;
j. Parking, access and turning CCZS5;
k. Glazing CCZ-S6 (City Centre 1
Zone);
l. Verandahs CCZ-S7;

RDC-1074509

[5.5(1)(20)]

the

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
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m. Service lanes CCZ-S8 (City Centre
1 Zone); and

c. How the activity provides more efficient
and practical use of the remainder of the
site;

n. Landscaping CCZ-S9 (City Centre 2
Zone).

d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Restricted Discretionary
Where:
The activity is located of Tutanekai Street.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. How the building façade is designed to provide an active street frontage through the
use of different materials and architectural design features;
c. How vehicular access for servicing purposes is able to be gained from the rear of
buildings that have street frontage;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3

Applicable
Spatial Layers
City Centre 2
Zone

4. Activity Status: Discretionary
Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R13

Wholesal e outlets and warehouses

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
and 2 Zones

[5.5(1)(21)]

Assessment Criteria:
b. General assessment criteria CCZ-AC1.

Tourist Accommodati on
CCZ-R14

Tourist accommodation

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
Zone

2. Activity Status: Restricted Discretionary

Where:

Where:

The tourist accommodation (with the
exception of foyers) is not located on
the ground floor of Tutanekai Street.

Compliance not achieved with
performance standards in CCZ-R14(1).

Performance Standards:

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

o. Height CCZ-S1 (City Centre 1
Zone);
p. Yards CCZ-S2;
q. Parking, access and turning CCZS5;

RDC-1074509

[5.5(1)(22)]

the

Matters of Discretion:
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r. Glazing CCZ-S6 (City Centre 1
Zone);

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

s. Verandahs CCZ-S7;

c. How the activity provides more efficient
and practical use of the remainder of the
site;

t. Service lanes CCZ-S8 (City Centre
1 Zone); and
u. Landscaping CCZ-S9 (City Centre 2
Zone).

d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3

Advice Note
Refer to the Noise Chapter for additional rules and acoustic treatment standards regarding noise sensitive
activities in City Centre Zones.
Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Restricted Discretionary
Where:
The tourist accommodation is on the ground floor of Tutanekai Street and is not limited
to foyers.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. How the building façade is designed to provide an active street frontage through the
use of different materials and architectural design features;
c. How vehicular access for servicing purposes is able to be gained from the rear of
buildings that have street frontage;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 2
Zone

4. Activity Status: Discretionary
Assessment Criteria:
a. General assessment criteria CCZ-AC1.

Households
CCZ-R15

Home bas ed busi ness within established household
units

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
Zone

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CCZ-S1;
b. Yards CCZ-S2;

Compliance not achieved with
performance standards in CCZ-R15(1).

c. Household unit density CCZ-S3;

Matters of Discretion:

d. Household unit design CCZ-S4;

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

e. Parking, access and turning CCZS5;
f. Glazing CCZ-S6;
g. Verandahs CCZ-S7; and
RDC-1074509
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the

R O T O R U A D I S T R I C T P LA N

P A G E | 21

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

h. Service lanes CCZ-S8.

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers

3. Activity Status: Non-Complying

City Centre 2
Zone

CCZ-R16

[5.5(1)(24)

Hous ehold units

5.5(1)(25)]

Applicable
Spatial Layers
City Centre 1
Zone

1. Activity Status: Permitted

2. Activity Status: Restricted Discretionary

Where:

Where:

The household unit is not located on
the ground floor of Tutanekai Street.

Compliance not achieved with
performance standards in CCZ-R16(1).

Performance Standards:

Matters of Discretion:

a. Height CCZ-S1;

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

b. Yards CCZ-S2;
c. Household unit density CCZ-S3;
d. Household unit design CCZ-S4;
e. Parking, access and turning CCZS5;
f. Glazing CCZ-S6;
g. Verandahs CCZ-S7; and
h. Service lanes CCZ-S8.

the

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1;
e. Household units CCZ-MD2; and
f. Financial contributions CCZ-MD3.

Advice Note
Refer to the Noise Chapter for additional rules and acoustic treatment standards regarding noise sensitive
activities in City Centre Zones.
Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Discretionary
Where:
The household unit is located on the ground floor of Tutanekai Street.
Assessment Criteria:
a. General assessment criteria CCZ-AC1.
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4. Activity Status: Non-Complying

City Centre 2
Zone

CCZ-R17

Community housing

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
Zone

[5.5.1(26)]

2. Activity Status: Restricted Discretionary

Where:

Where:

The community housing is not
located on the ground floor of
Tutanekai Street.

Compliance not achieved with
performance standards in CCZ-R17(1).

Performance Standards:

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

a. Height CCZ-S1;
b. Yards CCZ-S2;
c. Household unit density CCZ-S3;
d. Household unit design CCZ-S4;
e. Parking, access and turning CCZS5;
f. Glazing CCZ-S6;
g. Verandahs CCZ-S7; and
h. Service lanes CCZ-S8.

the

Matters of Discretion:

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Advice Note
Refer to the Noise Chapter for additional rules and acoustic treatment standards regarding noise sensitive
activities in City Centre Zones.
Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Discretionary
Where:
The community housing is located on the ground floor of Tutanekai Street.
Assessment Criteria:
a. General assessment criteria CCZ-AC1.

Applicable
Spatial Layers

4. Activity Status: Non-Complying

City Centre 2
Zone

RDC-1074509
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Community Facilities
CCZ-R18

Medic al centr es

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
Zone

[5.5(1)(27)]

2. Activity Status: Restricted Discretionary

Where:

Where:

The Medical Centre is not located on
the ground floor of Tutanekai Street.

Compliance not achieved with
performance standards in CCZ-R18(1).

Performance Standards:

Matters of Discretion:

v. Height CCZ-S1 (City Centre 1
Zone);

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

w. Yards CCZ-S2;
x. Parking, access and turning CCZS5;
y. Glazing CCZ-S6 (City Centre 1
Zone);

the

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

z. Verandahs CCZ-S7;
aa. Service lanes CCZ-S8 (City Centre
1 Zone); and

c. How the activity provides more efficient
and practical use of the remainder of the
site;

bb. Landscaping CCZ-S9 (City Centre 2
Zone).

d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3

Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Restricted Discretionary
Where:
The medical centre is located on the ground floor of Tutanekai Street.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. How the building façade is designed to provide an active street frontage through the
use of different materials and architectural design features;
c. How vehicular access for servicing purposes is able to be gained from the rear of
buildings that have street frontage; and
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 2
Zone

4. Activity Status: Discretionary
Assessment Criteria:
General assessment criteria CCZ-AC1.

CCZ-R19

Community and educ ational facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 1
Zone

RDC-1074509

[5.5(1)(28)]

2. Activity Status: Restricted Discretionary

Where:

Where:

The activity is not located on the
ground floor of Tutanekai Street.

Compliance not achieved with
performance standards in CCZ-R19(1).

the
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Performance Standards:

Matters of Discretion:

a. Height CCZ-S1 (City Centre 1
Zone);

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

b. Yards CCZ-S2;
c. Parking, access and turning CCZS5;
d. Glazing CCZ-S6 (City Centre 1
Zone);

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;

e. Verandahs CCZ-S7;
f. Service lanes CCZ-S8 (City Centre
1 Zone); and

c. How the activity provides more efficient
and practical use of the remainder of the
site;

g. Landscaping CCZ-S9 (City Centre 2
Zone).

d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 1
Zone

3. Activity Status: Restricted Discretionary
Where:
The activity is located on the ground floor of Tutanekai Street.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. How the building façade is designed to provide an active street frontage through the
use of different materials and architectural design features;
c. How vehicular access for servicing purposes is able to be gained from the rear of
buildings that have street frontage;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 2
Zone

4. Activity Status: Discretionary
Assessment Criteria:
General assessment criteria CCZ-AC1.

CCZ-R20

Funeral homes

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[5.5(1)(29)]

City Centre 1
and 2 Zones

Other Activities
CCZ-R21

Public car park buil dings

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

[5.5(1)(48)]

2. Activity Status: Restricted Discretionary
Where:

City Centre 1
and 2 Zones
RDC-1074509
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a. Height CCZ-S1 (City Centre 1
Zone);

Compliance not achieved with
performance standards in CCZ-R21(1).

b. Yards CCZ-S2;

Matters of Discretion:

c. Parking, access and turning CCZS5;

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

d. Glazing CCZ-S6 (City Centre 1
Zone);
e. Verandahs CCZ-S7;
f. Service lanes CCZ-S8 (City Centre
1 Zone); and
g. Landscaping CCZ-S9 (City Centre 2
Zone).
Matters of Control:
a. The extent to which the ground
floor of the building is designed to
provide for commercial and retail
uses. This requires but is not
limited to having floor heights no
less than 4m.

the

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Natural hazards CCZ-MD1; and
e. Financial contributions CCZ-MD3.

b. Building design and site layout
CCZ-MC1;
c. Parking, access and turning CCZMC2; and
d. Noise CCZ-MC3;
e. Natural hazards CCZ-MC4; and
f. Financial contributions CCZ-MC5.

CCZ-R22

Recycling drop off centres

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
and 2 Zones

Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R23

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
and 2 Zones

[5.5(1)(47)]

[5.5(1)(49)]

Assessment Criteria:
a. General assessment Criteria CCZ-AC1.

CCZ-R24

Vehicle crossings fr om City Centre 2 to Ranolf Str eet

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
and 2 Zones

[5.5(1)(51)]

Assessment Criteria:
a. Topographical features and existing buildings and their likely effect on visual and
noise impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
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c. Compliance with NZS6807:1994 Noise Management and Land use planning for
Helicopter Landing Areas; and
d. General assessment criteria CCZ-AC1.

CCZ-R25

Fire trai ning facilities

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 1
and 2 Zones

[5.5(1)(52)]

Assessment Criteria:
a. General assessment criteria CCZ-AC1.

CCZ-R26

Any industrial or trade pr ocess, vehicle tr ansport or
storage facility

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[5.5(1)(46)]

City Centre 1
and 2 Zones

Rules Activities in the City Centre 3 Zone
Advice Note:
Refer also to LEDA – Lakefront East Development Area.

Gener al
CCZ-R27

Land us e activities outside of the mixed use preci ncts

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 3
Zone:

Assessment Criteria:
a. General CCZ-AC1.

Outside
Lakefront East
Mixed Use
Precincts 1
and 2

CCZ-R28

Any activity is not listed in this tabl e

Applicable
Spatial Layers

1. Activity Status: Discretionary

City Centre 3
Zone:

RDC-1074509
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Building and Site Desi gn
CCZ-R29

Constructi on of buil ding s associated with permitted
activities

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 3
Zone:
Lakefront East
Mixed-use
Precincts 1
and 2

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CCZ-S1;
b. Yards CCZ-S2;

Compliance is not achieved with the
performance standards for CCZ-R29(1).

c. Household density CCZ-S3;

Matters of Discretion:

d. Household design CCZ-S4;

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

e. Parking, access and turning CCZS5;
f. Glazing CCZ-S6;
g. Verandahs CCZ-S7; and
h. Lakefront East CCZ-S10.

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1;
f. Household units CCZ-MD2; and
g. Financial contributions CCZ-MD3.

CCZ-R30

Car parking buildi ngs

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 3
Zone:
Lakefront East
Mixed-use
Precinct 2

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R30(1).

b. Parking, access and turning CCZS5;
c. Glazing CCZ-S6;
d. Verandahs CCZ-S7; and
e. Lakefront East CCZ-S10.

RDC-1074509

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
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b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.
Applicable
Spatial Layers
City Centre 3
Zone:

3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1

Lakefront East
Mixed-use
Precinct 1

Retail and Commercial
CCZ-R31

Restaurants , cafes and bars

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R31(1).

Lakefront East
Mixed-use
Precinct 1

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;

RDC-1074509
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d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.
Applicable
Spatial Layers
City Centre 3
Zone:

3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 2

CCZ-R32

Commercial entertainment

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R32(1).

Lakefront East
Mixed-use
Precinct 2

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 3
Zone:

3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 1
RDC-1074509
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CCZ-R33

Specialty and fresh food stores (incl uding a boutique
supermarket with a fl oor area not exceedi ng 2,000m 2 in
Mixed Use Precinct 2)

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R33(1).

Lakefront East
Mixed-use
Precincts 1
and 2

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

CCZ-R34

Specialty retail and tourist shops

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R34(1).

Lakefront East
Mixed-use
Precinct 1

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront

RDC-1074509

R O T O R U A D I S T R I C T P LA N

P A G E | 31

PART 3 AREA-SPECIFIC MATTERS, ZONES, CCZ
UPDATED SEPTEMBER 2021

development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.
Applicable
Spatial Layers
City Centre 3
Zone:

3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 2

CCZ-R35

Duty free retail facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R35(1).

Lakefront East
Mixed-use
Precinct 2

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.
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3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 1

CCZ-R36

Offices

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Where:

Where:

City Centre 3
Zone:

The office is not located on the ground
floor of Mixed-use Precinct 1.

Compliance is not achieved with the
performance standards for CCZ-R36(1).

Lakefront East
Mixed-use
Precincts 1
and 2

Performance Standards:

Matters of Discretion:

a. Height CCZ-S1;

a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

b. Yards CCZ-S2;
c. Parking, access and turning CCZS5;
d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Applicable
Spatial Layers

3. Activity Status: Discretionary
Where:

City Centre 3
Zone:

The office is located on the ground floor of Mixed-use Precinct 1.

Lakefront East
Mixed-use
Precinct 1

a. General CCZ-AC1.

RDC-1074509
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CCZ-R37

Commercial services

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R37(1).

Lakefront East
Mixed-use
Precincts 1
and 2

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Residential and Touri st A ccommodation
CCZ-R38

Residential or tourist accommodati on

Applicable
Spatial Layers

1. Activity Status: Permitted

City Centre 3
Zone:
Lakefront East
Mixed-use
Precincts 1
and 2

2. Activity Status: Restricted Discretionary

Where:

Where:

The accommodation (with the
exception of foyers and receptions) is
not located on the ground floor of
Mixed Use Precinct 1.

Compliance is not achieved with the
performance standards for CCZ-R38(1).

Performance Standards:
a. Height CCZ-S1;
b. Yards CCZ-S2;
c. Household density CCZ-S3;
d. Household design CCZ-S4;
e. Parking, access and turning CCZS5;

RDC-1074509

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
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f. Glazing CCZ-S6;
g. Verandahs CCZ-S7; and
h. Lakefront East CCZ-S10.

c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1;
f. Household units CCZ-MD2; and
g. Financial contributions CCZ-MD3.

Applicable
Spatial Layers

3. Activity Status: Discretionary
Where:

City Centre 3
Zone:

Accommodation (with the exception of foyers) is located on the ground floor of Mixed
Use Precinct 1.

Lakefront East
Mixed-use
Precinct 1

Assessment Criteria:
a. General CCZ-AC1.

Community Facilities
CCZ-R39

Health services

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R39(1).

Lakefront East
Mixed-use
Precinct 1

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;

RDC-1074509
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d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 3
Zone:

3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 2

CCZ-R40

Health facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R40(1).

Lakefront East
Mixed-use
Precinct 1

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site; and
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 3
Zone:

RDC-1074509
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Lakefront East
Mixed-use
Precinct 2

CCZ-R41

Medic al spa services

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R41(1).

Lakefront East
Mixed-use
Precincts 1
and 2

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Spas and Resorts
CCZ-R42

Beauty clinics , spa ser vices and day spas

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R42(1).

Lakefront East
Mixed-use
Precinct 1

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
RDC-1074509
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a. Extent to which the activity will avoid,
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f. Lakefront East CCZ-S10.

standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone
d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.

Applicable
Spatial Layers
City Centre 3
Zone:

3. Activity Status: Discretionary
Assessment Criteria:
a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 2

CCZ-R43

Destination or r esort spa or multi-pur pose resort

Applicable
Spatial Layers

1. Activity Status: Permitted

[5.5(2)(1)
5.5(2)(10)
5.5(2)(13)
A5.7(2)(2)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

City Centre 3
Zone:

a. Height CCZ-S1;

Compliance is not achieved with the
performance standards for CCZ-R43(1).

Lakefront East
Mixed-use
Precinct 2

c. Parking, access and turning CCZS5;

b. Yards CCZ-S2;

d. Glazing CCZ-S6;
e. Verandahs CCZ-S7; and
f. Lakefront East CCZ-S10.

Matters of Discretion:
a. Extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;
b. How the aspect of non-compliance will
reduce the amenity of the zone and
affect adjacent sites;
c. How the aspects of non-compliance will
affect the amenity of the lakefront
development, any adjacent lakefront
reserve, village green, or pedestrian
focused streets as shown in the planning
maps and/or the vitality and vibrancy of
City Centre 1 Zone;

RDC-1074509
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d. How the activity provides more efficient
and practical use of the remainder of
the site;
e. Natural hazards CCZ-MD1; and
f. Financial contributions CCZ-MD3.
Applicable
Spatial Layers

3. Activity Status: Discretionary
Assessment Criteria:

City Centre 3
Zone:

a. General CCZ-AC1.

Lakefront East
Mixed-use
Precinct 1

CCZ-R44

Other activities in accordance with structur e pl an or
master plan

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

[5.5.2(12)]

Where:

City Centre 3
Zone:

a. The activity is in Mixed use Precinct 1 and is not listed in this table, but is in
accordance with an approved Master Plan.

Lakefront East
Mixed-use
Precincts 1
and 2

b. The activity is in Mixed Use Precinct 2 and is not listed in this table, but is in
accordance with an approved structure plan.
Matters of Discretion
a. In instances where one more performance standards are not met: the extent to which
the activity will avoid, remedy or mitigate the effects of the non-compliance on
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. Natural hazards CCZ-MD1; and
c. Financial contributions CCZ-MD3.

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

CCZ-S1

Maximum height and daylight e nvel ope

[5.6(1)(1), 5.6(2)(1)]

1.

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

The maximum height of a building or structure shall be as follows:
i.

20m above the natural ground level.

ii.

There is no daylight envelope.

iii.

For developments adjoining historic buildings listed in the schedule for Historical
and Cultural Values:
1.

RDC-1074509
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2.

the height of a new building shall not exceed the height of the historic
building, plus 3.5m.

3.

any alteration to the façade shall not exceed 1.5m above the height of the
existing building.

Cit y Cen tr e 2 Zo n e :
a.

There is no maximum height.

b.

There is no daylight envelope.

Yard requirements

[5.6(1)(2), 5.6(2)(2)]

1.

2.

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

For sites fronting pedestrian focussed streets (identified on the planning maps) the first
three floors of any new building or building extension shall be built to the front boundary.

b.

For sites fronting the portion of Whakaue, Hinemaru and Ranolf Streets identified as a
pedestrian focussed street (identified on the planning maps) the first two floors of any new
building shall be built up to the front boundary and the third floor and above shall be
located a minimum of 6m back from the front boundary.

c.

For sites located on Whakaue, Hinemaru and Ranolf Streets, as identified on the planning
maps, any floors above the second floor shall be set back from the side boundary by 2m
and the rear boundary by 3m.

Cit y Cen tr e 2 Zo n e :
a.

CCZ-S3

No yards are required unless landscaping is required under CCZ-S9.

Hous ehold unit density

[5.6(1)(4)]

1.

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

CCZ-S4

The minimum net floor area for a household unit shall be 50m² for a studio or one bedroom
unit and 70m2 for a unit with two or more bedrooms.

Hous ehold units desig n – new buil dings

[5.6(1)(4)]

1.

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

Outdoor Living Space
i.

A household unit within a new building shall be provided with a private outdoor
living space in the form of a patio, terrace or balcony (deck), with a minimum area
of 10m2 and a minimum depth of 2m;

ii.

The outdoor living space shall be directly accessed off the main living room; and

iii.

The outdoor living space shall be located to the north, east or west.

b.

Storage
i.
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to the household unit with a minimum capacity of 6m3, and a width or depth of at
least 1.5m and a height of 2.4m.
ii.
c.

CCZ-S5

The access to the storage shall not be via steps.
General Amenity – Heating and Ventilation

i.

Where 3 or more household units are being created, provision shall be made for
heating and ventilation for each unit.

ii.

Any associated plant/units shall be located on the roof or to the rear of the building.
The plant/units shall be screened from public view, and separated from the outdoor
living space for other household units unless acoustically treated.

Parking, access and t urning

[5.6(1)(5)]

1.

2.

CCZ-S6

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

There are no minimum on-site parking requirements for activities.

b.

Activities that propose on-site parking shall be designed in accordance with Appendix APP1
– Parking, Access and Turning Standards.

c.

Legal and physical access to a public road must be provided for each site and/or building
within City Centre 1.

d.

All vehicle crossings onto local roads shall be provided and constructed to the standards of
Rotorua District Council. Where new vehicle crossings are proposed onto a State Highway,
written consent from the New Zealand Transport Agency shall be provided.

Cit y Cen tr e 2 Zo n e :
a.

Vehicle access to the site shall only be gained from approved entry points located on
Amohau, Fenton, Ranolf and Victoria Streets.

b.

All parking, access and turning shall be provided in accordance with Appendix APP1 –
Parking and Turning Standards. All vehicle crossings onto local roads shall be provided and
constructed to the standards of Rotorua District Council. Where new vehicle crossings are
proposed onto a State Highway, written consent from the New Zealand Transport Agency
shall be provided.

c.

All internal public vehicle thoroughfares shall be planted with trees on both sides of the
public thoroughfare.

d.

All service areas shall be screened from public view from Ranolf Street and Victoria Street.

Glazing

[5.6(1)(11)]

1.

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

For occupied sites fronting pedestrian focussed streets as shown on the planning maps:
i.

b.
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i.

No less than 50% of the building façade located on the ground floor shall be
transparent glass.

Advice Note- mirror glass and opaque film is not considered to be transparent.

CCZ-S7

Ver andahs

[5.6(1)(12), 5.6(2)(11)]

1.

2.

CCZ-S8

Cit y Cen tr e 1 Zo n e an d Cit y Cen tr e 3 Zon e :
a.

All building façades located within 5m from a boundary adjoining a public road (excluding
Whakaue Street and any service lane), Memorial Drive or Oruawhata Drive shall be
provided with a verandah.

b.

All building façades located within 3m of a boundary adjoining Whakaue Street (excluding
any service lane) shall be provided with a verandah.

c.

Any access way located on a pedestrian focussed street other than service lanes, or
viewshafts shall be provided with a verandah.

d.

The verandah shall be no less than 2.9m and no greater than 3m in height above the level
of the kerb of the pavement, and shall be constructed in order to join the adjoining
verandah and provide a continuous, sealed weather-proof shelter.

e.

The ends of the verandah shall be at an angle of 90 degrees with the street boundary.

f.

The verandah shall extend from the building façade to a point 450mm on the building side
of the kerb.

g.

The roof covering of any verandah shall be of weather-resistant material and any
downpipes shall not project beyond the boundary or building line of any lot and shall be
connected to a reticulated stormwater system.

h.

Under verandah lighting shall be provided for each site. This shall be in accordance with the
specified light and glare levels of the zone.

Cit y Cen tr e 2 Zo n e :
a.

Continuous open verandahs or colonnades shall be provided on buildings adjoining any
pedestrian thoroughfare except where approved vehicular access is located.

b.

All verandahs or colonnades shall provide for continuous shelter for a minimum width of
1.5m.

c.

All verandahs or colonnades shall be constructed to a height no greater than 4m above the
level of the ground that it is acting to shelter below.

Service lanes

[5.6(1)(14)]

1.

No building shall be constructed within any area of land identified as a service lane on the planning
maps.

Advice Note:
Where a site or building is to be subdivided, or a land use other than minor external alterations, internal
alterations, repairs, maintenance or signage is undertaken on land identified as a service lane on the planning
maps Council will also require the vesting of the land. Costs associated with the vesting and forming of the
service lane shall be met by the council – see FC – Financial Contributions.
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Landscapi ng

[5.6(2)(12)]

1.

CCZ-S10

Cit y Cen tr e 2 Zo n e :
a.

Landscaping shall be provided along the site boundary adjoining Ranolf Street (excluding
the site legally described as Lot 1 DPS 358668) at a width of 5m exclusive of vehicular access
points.

b.

Landscaped open space shall be developed with hard and soft landscaping. Soft
landscaping may consist of trees, shrubs and/or grass lawn areas. The area of hard
landscaping (paving) within landscaped open space areas shall not exceed 25% of the area
of landscaped open space.

c.

Landscaped areas shall be kept clear of buildings, signage, carparks, vehicle movements,
servicing, and storage of pallets, containers, raw materials, machinery or goods of any kind.

Lakefront East Mi xed Use Precinct 1 and 2

[A5.7.3]

1.

2.

Active street edge
a.

To ensure an active environment is maintained during day and night hours in each of
Lakefront East Mixed Use Precincts 1(a) and 1(b) at least 60% of the ground floor shop front
length shall be restaurants, cafes, bars, day spas, beauty clinics, speciality retail and tourist
shops.

b.

Any one tenancy or site within Lakefront East Mixed Use Precinct 1(a) and 1(b) shall not
exceed 400m2 ground floor area, excluding foyer entrances to tenants within Mixed Use
Precinct 2.

c.

Each tenancy shall be provided with an exclusive entranceway.

View shaft
a.

3.

4.

The view shaft identified on the development plan shall not be obstructed and shall provide
access for pedestrians.

Building design Lakefront East Mixed Use Precinct 1
a.

The ground and first stories of any new building within Lakefront East Mixed Use Precinct
1 shall be built up to the front boundary, with the exception of foyer entrances and areas
in which geothermal bores make this impractical.

b.

The second and subsequent stories within Lakefront East Mixed Use Precinct 1 shall be
located 6 metres back from the front boundary.

c.

The roofline of any building within Lakefront East Mixed Use Precinct 1 shall be
approximately the same height as the roofline of any adjoining building, or where no
building adjoins the development, the same height as the roofline of any building located
within Mixed Use Precinct 1. This standard refers to the roofline located within Lakefront
East Mixed Use Precinct 1 and does not impact floors located above the first floor that are
set back six metres from the front boundary.

Parking and access
a.
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b.

Any vehicle access within the site shall be within the proposed viewshaft or anywhere from
Hinemaru Street. Further vehicular access points shall be restricted to one through either
Mixed Use Precinct 1(a) or Mixed Use Precinct 1(b), one through Mixed Use Precinct 1(c)
which is at least 80 metres from the viewshaft access; and one single vehicle crossing width
access Street.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

CCZ-MC1 Building design and site l ayout
1.

The extent to which:
a.

The location of buildings and structures and location of outdoor activities mitigates
potential adverse cumulative effects on adjoining sites.

b.

The principles of CPTED are implemented, including provision for the passive surveillance
of any adjoining road or reserve and contribution to an active pedestrian orientated
environment.

c.

The amenity of the adjoining properties and the properties within the zone is maintained
and enhanced.

CCZ-MC2 Parking, access and t urning
1.

The extent to which:
a.

Onsite design, location and surfacing of access, parking and turning areas provides for
practical use of the site, maintains the amenity of neighbouring occupiers, the safety of
pedestrians and the safe and efficient functioning of the road network.

b.

Adequate sight distances to prevent adverse effects on traffic flow and safety are provided.

c.

Access to the site is designed to be consistent with the standards of the Road Controlling
Authority.

d.

How the activities will avoid, remedy or mitigate any adverse effects on the function and
safe and efficient operation of the transport network.

e.

Ensuring parking areas are provided with adequate lighting to ensure a safe pedestrian
environment.

CCZ-MC3 Noise
1.

The extent to which noise and vibration measures are proposed.

CCZ-MC4 Natural haz ards
1.

The extent to which:
a.

Adverse effects from natural hazards or the worsening of any hazard identified on the the
planning maps are managed.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments.
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CCZ-MC5 Financial contributions
1.

All activities will be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

Matters of Discretion
CCZ-MD1 Natural haz ards
1.

Management of adverse effects from natural hazards or the worsening of any hazard identified
on the Special Interest Series maps 208 to 213 is managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

CCZ-MD2 Hous ehold units/ apar tments
1.

2.

Size
a.

The extent to which the layout and design of the units will ensure that the units are both
functional and will provide a high level of amenity for future occupants.

b.

Whether units of a variety of sizes are provided to accommodate different household sizes.

Outdoor living space
Ensure that a high quality outdoor living space is provided for all residents that:

3.

a.

is accessible;

b.

has good access to sunlight;

c.

is of a functional size and dimension; and

d.

will provide a high quality amenity space. In assessing the quality of the amenity space
consideration will be given to the proximity of the amenity space to roof plant, for example,
air conditioning units and extract systems and any acoustic treatment.

Storage
Storage is provided that is practical and accessible for residents to use on a daily basis for the
storage of larger items such as bikes and mobility scooters.

4.

General Amenity – Heating and Ventilation
a.

Whether the location of heating and ventilation equipment will detract from the external
appearance of the building when viewed from a public place.

b.

Amenity impacts on neighbours associated with the placement and associated noise of
heating and ventilation units.

CCZ-MD3 Financial c ontributions
1.

Whether the proposal requires a financial contribution under the provisions of FC- Financial
Contributions.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated.
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Gener al ass essment c riteria

1.

The extent to which the proposal complies with the performance standards of the zone.

2.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity and vitality
of the city centre zone or pedestrian focussed streets.

3.

The extent to which the proposal will avoid, remedy, or mitigate the effects on the streetscape
and on-site landscaping.

4.

The degree to which the proposal promotes the principles of CPTED.

5.

The extent to which the proposal will avoid, remedy, or mitigate effects on water quality.

6.

The ability for the activity to be connected to existing transport networks and utility services.

7.

The extent to which the proposal will avoid, remedy, or mitigate effects on the function and safe
and efficient operation of the transport network.

8.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

9.

The extent to which the proposal will avoid, remedy, or mitigate effects on the qualities and
characteristics of a landscape or feature identified in the schedules to Historical and Cultural
Values or Natural Environmental Values or the natural character of the environment.

10.

The extent to which the proposal will avoid, remedy, or mitigate effects on the natural, physical,
spiritual or cultural qualities and characteristics of a site identified the schedules to Historical and
Cultural Values or Natural Environmental Values respectively.

11.

The extent to which the proposal is an efficient use and development of the city centre zone.

12.

Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

13.

The extent to which an integrated transport assessment is required as outlined in Appendix APP1
– Parking, Access and Turning Standards.

14.

How the proposal may impact the service lane network and the ability to require the vesting of
land for such purposes.

15.

Any landscaping or activities provided to enhance streetscape amenity whilst ensuring the safety
of pedestrians where the activity requires the building to be set back from the front boundary.

16.

Natural hazards

17.

a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature, as set out in Natural Environmental Values.
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ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

CCZ-AER1

Increased investment and development in the city centre.

CCZ-AER2

Increased pedestrian movement, safety and development contributing to the vibrancy
and vitality of the zones that form the city center.

CCZ-AER3

Reduced vacancy rates in the city center.

CCZ-AER4

An increase in residential living and tourist accommodation in the city center that avoids
reserve sensitivity and ensures the efficient operation of commercial activities.

CCZ-AER5

Avoidance of reverse sensitivity effects.
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INZ

INDUSTRIAL ZONES – AHUMAHI
Status: INZ is Operative

INTRODUCTION
Industrial activities are important to the economy of the district, as they add to economic well-being, they
support and service rural activities and they provide employment. The plan provides an enabling industrial
environment within which a range of heavy or light industrial activities can establish and operate that support
economic growth.
There are three main industrial zones within Rotorua. The Industrial 1 (light) Zone is within the Rotorua and
Ngongotahā urban areas and contains a range of services and general industrial activities. The Industrial 1E Zone
follows the city entranceways and provides for a range of commercial activities that are not suited for
commercial or city centre zones. The Industrial 2 (heavy) Zone is located within rural areas and provides for
industries that may have effects beyond those which can be accommodated in the Industrial 1 (light) Zone. Each
of these zones are strategically located along, or within close proximity to, State Highways which provide direct
connectivity to adjoining districts and significant infrastructure such as airports and ports, thus enhancing the
efficient operation of industrial activities.
Industrial land is a finite resource and past trends have seen a range of non-industrial activities that are more
suited to the residential, commercial or city centre zones located within the industrial zones. Past trends have
also highlighted the wide range of commercial activities and the differing locational needs of each. The plan has
acknowledged both of these trends and has identified and provided for certain commercial activities within the
Industrial 1E Zone that are associated with or complementary to the needs and amenity of industrial areas.
Commercial activities provided for in this zone are more compatible with industrial amenity rather than the
amenity found within the city centre or commercial zones. This is due to their dependence on high traffic flow,
location on city entranceways, low dependence on active frontages and need for large ground floor and parking
areas.
The Industrial 1E Zone follows the city entranceways of Fairy Springs Road, Lake Road and Te Ngae Road. These
entranceways are important in providing first impressions and the initial perception of Rotorua to visitors. The
provision of identified commercial activities along city entranceways can enhance the amenity of these
entranceways with the design of commercial buildings generally being more aesthetically pleasing than those
designed for industrial activities. However, the effects of these activities need to be managed to ensure the
function and safe efficient operation of these roads are not adversely affected and to ensure that they do not
impact the amenity and vibrancy of the city centre.
The plan contains additional measures to ensure the efficient operation of industrial zones is not compromised
or reduced by the establishment of non-industrial activities best suited for other zones. Activities that are
sensitive to industrial amenity such as residential activities and commercial activities other than those listed are
not provided for within the industrial zones.
The three industrial zones, and the different activities and amenity provided within each, are described in further
detail below, along with the Transitional Zone:
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Zone

Code

Description

In d u s tr i a l 1
Zon e

INZ1

Provides for a mix of light industrial activities including food processing,
mechanical servicing, selling of farm machinery, car sale yards, building
depots and lunch bars. The features that distinguish this zone from others
include larger bulky buildings, high levels of noise, odour, signage and
heavy vehicle and car movements. High levels of lighting and use and
storage of hazardous substances are also common features of this
environment.

INZ1E

Provides for a mix of light industrial and commercial activities that are
dependent on high traffic flows, larger sections and are compatible with
industrial activities. The Industrial 1E Zone follows the city entranceways
and intends to provide an amenity buffer between the entranceways and
general industrial activity, helping to enhance the amenity of these routes
through the presence of more aesthetically pleasing buildings than those
expected and provided for within the Industrial 1 Zone.

INZ2

Provides for heavy industrial activities such as dairy manufacturing and
associated activities, wood and biomass processing and geothermal
development similar to that seen at Waipa and Ohaaki. Use and storage of
hazardous substances and risk of contaminated sites are higher than in
other zones. Features affecting the amenity of this zone include high levels
of noise, lighting, odour, dust and smoke and high levels of traffic
movement predominantly from heavy vehicles.

INZT

Within the block bounded by Fairy Springs Road, Victory Road, Russell
Road and Salisbury Road there are sites that are in residential use
immediately adjacent to industrial activity. The houses front the streets
and give a residential appearance and character to the area. In the long
term these sites may be purchased to extend the adjoining industrial
activity and the zoning provides for the transition to industrial use, whilst
maintaining the residential amenity of the residents in the zone.

Light Industrial

In d u s tr i a l 1 E
Zon e
City Entranceway
Mixed Use

In d u s tr i a l 2
Zon e
Heavy Industrial

In d u s tr i a l T
Zon e
Transitional

ISSUES
There are five key issues shaping the policy framework in the industrial zones in addition to reverse sensitivity,
which is common to all zones:

INZ-I1

Economic growth and w ellbeing

Industrial activities are important contributors to the economic growth and well-being of Rotorua. Whilst
providing an enabling regulatory environment for the establishment and operation of industrial activities, the
manner in which these zones are managed has the ability to reduce the efficient operation and productivity of
industrial activities. Providing distinct industrial zones that provide for differing activities and complementary
levels of amenity and reinforcing the role of the industrial zone by limiting the establishment of non-industrial
activities will reduce any potential reverse sensitivity effects between activities, ensure the efficient operation
of industrial zones and their continued contribution to the economic growth of the district.

INZ-I2

Industri al oper ations
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The amenity of industrial zones is different to other zones, as the focus is on production and servicing. The
Industrial zone is characterised by large vehicles, high volume and frequency of vehicle movement, noise, and
larger bulk built form. Many of the industrial zones in the urban area adjoin residential zones and can have
significant impacts on the amenity values and environmental quality. Residential zones have a higher
expectation of amenity than what would occur within an industrial zone, this requiring the management of built
form and setting of standards to minimise the opportunities for conflicts between land uses. A balanced
approach is needed to ensure sustainable industrial development, whilst managing the adverse effects of these
activities at a residential or rural zone interface.

INZ-I3

Non industri al us es

Non industrial uses such as residential development, community facilities or tourism facilities locating in
industrial zones can expect a different quality of amenity to that provided for in other zones and have the ability
to cause reverse sensitivity issues and reduce land availability for industrial uses. This may constrain the efficient
use of industrial areas and operation of industrial activities. However, the district plan acknowledges the need
for particular commercial activities to locate within industrial zones such as trade retail and the needs to provide
a balance in protecting land for industrial purposes and the provision of certain types of commercial activities.
This has been achieved through the creation of the Industrial 1E Zone that provides for identified commercial
activities, and strong correlating definitions in Part 1, Definitions.

INZ-I4

Industri al activities on c ity entr ancew ays

The visual effects of industrial activities adjacent to state highways and city entranceways may not provide an
attractive perception for tourists visiting Rotorua, promote tourism, or contribute to a sense of pride in Rotorua.
The location of activities, parking and the design of buildings have the ability to enhance safety, and amenity
along these routes.

INZ-I5

Existing residenti al a c tivity

Within the block bounded by Fairy Springs Road, Victory Road, Russel Road and Salisbury Road there is an
existing group of houses that adjoin industrial activity. The Council’s intention now is that the transitional zone
may provide for incremental change to industrial and business use, while protecting residential amenity by
minimising adverse effects. Provisions are required to ensure that this balance between enabling industrial
expansion and maintaining residential amenity is continued.

INZ-I6

Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to the existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone. Examples include
residential activities locating in rural working environments or industrial zones. These zones provide for the
establishment and operation of a range of activities that play a significant role in the economy of Rotorua, align
with the intended amenity of the zone and therefore have priority.
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OBJECTIVES
Econ om i c gr o wth an d w el lb e in g

INZ-O1
[7.3(1)]

The establishment and operation of efficient industrial activities in a manner that promotes
the economic wellbeing of the district.
Policies INZ-P1 to INZ-P2

In d u s tr i a l o p er at io n s

INZ-O2
[7.3(2)]

Efficient industrial environments that do not detract from the amenity of adjacent
residential and rural zones and respect the visual and cultural prominence of Marae.
Policies INZ-P3 to INZ-P7

Non - In d u str ia l u se s

INZ-O3
[7.3(3)]

Efficient use of industrial zoned land and infrastructure by establishing industrial activities
that are consistent with the intended use of the zone.
Policies INZ-P8 to INZ-P9

In d u s tr i a l ac ti v it ie s o n cit y e n tr an c ew ay s

INZ-O4
[7.3(4)]

Development of industrial land in a manner that does not detract from the amenity of
residential zones and the northern and southern city entranceways (State Highways 5 and
30).
Policy INZ-P9

E xi st in g r e s id en t i al a c ti v it y

INZ-05
[7.3(5)]

Retain the amenity values of residential activity within the block bounded by Fairy Springs
Road, Victory Road, Russell Road and Salisbury Road.
Policies INZ-P11 to INZ-P13

Rev er se S en s it i v it y

INZ-06
[1.3(10)]

Subdivision, use and development that enables the continued efficient operation of existing
development and activities.
Policies INZ-P14

POLICIES
Econ om i c gr o wth an d w el lb e in g
Objective INZ-O1

INZ-P1
[7.3(1)(1)]

INZ-P2
[7.3(1)(2)]

RDC-1074829

Enable the establishment and efficient operation of industrial activities that align with the
intended use and existing amenity of each industrial zone.
Recognise and support the role industrial zones have in employment and the economic
growth of the district.
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In d u s tr i a l o p er at io n s
Objective INZ-O2

INZ-P3
[7.3(2)(1)]

INZ-P4
[7.3(2)(2)]

INZ-P5
[7.3(2)(3)]

INZ-P6
[7.3(2)(4)]

INZ-P7
[7.3(2)(5)]

Control the location and design of buildings, structures and operations adjacent to
Ngāpuna Marae and any other Marae to ensure development respects the visual and
cultural prominence of the Marae.
Mitigate adverse effects generated by industrial activities through landscaped buffers and
building location to maintain the amenity of adjacent residential zones or Marae and
habitable buildings within the adjoining rural zones.
Limit the location of new residential activities sensitive to disturbance from lawfully
established rural industries, recreation, infrastructure and network utilities to avoid
reverse sensitivity effects.
Ensure that any actual or potential off-site effects of activities undertaken on the Industrial
zoned portion of land within Lot 1 DPS 70760 (Owhatiura South) on adjacent residential
zoned land are mitigated through the implementation of appropriate landscaping,
acoustic fencing and setbacks.
Ensure the development of the Industrial 1E Zoned portion of land within Lot 1 DPS 70760
(Owhatiura South) provides for a continuous, safe and efficient pedestrian and cycle
accessway between Vaughan Road and Te Ngae Road which is designed to meet the
principles of CPTED.

Non - In d u str ia l u se s
Objective INZ-O3

INZ-P8
[7.3(3)(1)]

INZ-P9
[7.3(3)(2)]

Restrict the establishment of non-industrial activities in Industrial 1 and 2 Zones to ensure
the efficient use of industrial zoned land.
Provide for the establishment of identified commercial activities in the Industrial 1E Zone
where they are fronting a city entranceway and designed in a manner that maintains or
enhances the amenity of the city entranceway and does not detract from the safety and
efficiency of the transport network.

In d u s tr i a l ac ti v it ie s o n cit y e n tr an c ew ay s
Objective INZ-O4

INZ-P10
[7.3(4)(1)]

Require new buildings to be designed and located in a manner that positively contributes
to the amenity of the city entranceways.

E xi st in g r e s id en t i al a c ti v it y
Objective INZ-O5

INZ-P11
[7.3(5)(1)]

INZ-P12
[7.3(5)(2)]

INZ-P13
[7.3(5)(3)]

RDC-1074829

Mitigate the adverse effects of activities on household units located within the block
bounded by Fairy Springs Road, Victory Road, Russell Road and Salisbury Road.
Allow for continuation and replacement of existing residential activities within the block
bounded by Fairy Springs Road, Victory Road, Russell Road and Salisbury Road.
If land within the block bounded by Fairy Springs Road, Victory Road, Russell Road and
Salisbury Road, ceases to be used for residential activity, Council may change the
transitional zoning of that land through either a plan change process or by Council
resolution.
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Rev er se s e n s it i v it y
Manage the location and design of new subdivision, use and development within each
zone to avoid adverse reverse sensitivity effects on existing activities.

INZ-P14
[1.3(10)(1)]

RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under
these rules that are commonly associated with activities in Industrial Zones include (but are not
limited to) earthworks, noise and light emissions, signs and management of natural hazards.

2.

For subdivision in Industrial Zones refer to the separate chapter SUB – Subdivision.

Links to the rule categories are provided below:
General ................................................................................................................................................................... 8
Industrial Activities ................................................................................................................................................. 9
Rural Activities ...................................................................................................................................................... 23
Retail and Commercial .......................................................................................................................................... 23
Tourism and Recreation ....................................................................................................................................... 30
Households ........................................................................................................................................................... 32
Community Infrastructure .................................................................................................................................... 33
Other Activities ..................................................................................................................................................... 36

Rules for Activities in Industrial Zones
Gener al
INZ-R1

Activities accessory to a permitted activity carried out on
site

Applicable
Spatial Layers

1. Activity Status: Permitted

All Industrial
Zones

[7.5(6)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R1(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-Compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;

RDC-1074829
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f. Industrial 1E Zone: Any exterior wall
of any building which faces a road or
area of public space must contain
doors, windows or architectural
detail which covers a minimum of
30% of the façade.

d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

INZ-R2

Any activity not expressly stated i n th is tabl e

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[7.5(2)]

All Industrial
Zones

Industri al Activities
INZ-R3

Industri al buildings, activities or trad e pr oc esses unless
otherwise specified

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1, 1E
and 2 Zones

Applicable
Spatial Layers

[7.5(3)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R3(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-Compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;

f. Industrial 1E Zone: Any exterior wall
of any building which faces a road or
area of public space must contain
doors, windows or architectural
detail which covers a minimum of
30% of the façade.

c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

3. Activity Status: Non-Complying

Industrial T
Zone

INZ-R4

Ancillary office and administrati on activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1, 1E
and 2 Zones

RDC-1074829

[7.5(4)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R4(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-Compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;

f. Industrial 1E Zone: Any exterior wall
of any building which faces a road or
area of public space must contain
doors, windows or architectural
detail which covers a minimum of
30% of the façade.

c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.
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3. Activity Status: Non-Complying

Industrial T
Zone

INZ-R5

Ancillary retail activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1, 1E
and 2 Zones

Applicable
Spatial Layers

[7.5(5)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R5(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-Compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;

f. Industrial 1E Zone: Any exterior wall
of any building which faces a road or
area of public space must contain
doors, windows or architectural
detail which covers a minimum of
30% of the façade.

c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

3. Activity Status: Non-Complying

Industrial T
Zone

INZ-R6

Commercial stor age facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1
Zone

[7.5(7)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R6(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-Compliance INZ-MD1;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3;

b. City centre vitality INZ-MD2;
d. Financial contributions INZ-MD4; and
e. The recommendations in an
integrated transport assessment if
one is required under in APP1 Parking and Turning Standards; and
f. Access, on-site parking, queuing and
turning areas are suitably designed
and located to provide efficient
circulation on site and avoid
potential adverse effects on
adjoining sites, the safety of
pedestrians and the safe and
efficient functioning of the road
network.
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3. Activity Status: Restricted Discretionary
Matters of Discretion:
a.

In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;

b.

INZ-MD2 City centre vitality;

c.

INZ-MD3 Natural hazards;

d.

The extent to which the proposal will enhance the character and amenity of the
city entranceways;

e.

The recommendations in an integrated transport assessment if one is required
under in Appendix APP1 - Parking and Turning Standards;

f.

Access, on-site parking, queuing and turning areas are suitably designed and
located to provide efficient circulation on site and avoid potential adverse effects
on adjoining sites, the safety of pedestrians and the safe and efficient functioning
of the road network; and

g.

Buildings within the Industrial 1E Zone should present an attractive visual
appearance to passing traffic and in particular avoid:
i.

Large featureless building façades facing the city entranceway;

ii.

The extent of effects from over dominant illuminated signage within the site;
and

iii.

The location of the service and outdoor storage areas within the front yard
setbacks.

4. Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R7

Service stations

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1
Zone

[7.5(8)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R7(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5; and

c. Natural hazards INZ-MD3;

f. Maximum retail area: The maximum
trading floor space devoted to the
displace, sale or hire of retail goods
(other than motor vehicle parts,
accessories or goods associated
with motoring) shall not exceed
250m2.

d. Financial contributions INZ-MD4;

b. City centre vitality INZ-MD2;

e. The design and location of access,
on-site parking, queuing and turning
areas to provide efficient circulation
on-site and avoid potential adverse
effects on adjoining sites, the safety
of pedestrians, cyclists and the safe
and efficient functioning of the road
network;
f. Ensuring adequate sight distances
are provided to prevent on-street

RDC-1074829
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congestion caused by the ingress or
egress of vehicles to and from sites;
g. Implementation
of
the
recommendations in an integrated
transport assessment if one is
required under Appendix APP1 Parking and Turning Standards; and
h. Landscaping to maintain the amenity
of surrounding areas (particularly
residential
areas
and
City
Entranceways), streetscapes and
pedestrian amenity.
Applicable
Spatial Layers
Industrial 1E
Zone

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways;
f. The design and location of access, on-site parking, queuing and turning areas to
provide efficient circulation on-site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians, cyclists and the safe and efficient functioning of the
road network;
g. Ensuring adequate sight distances are provided to prevent on-street congestion
caused by the ingress or egress of vehicles to and from sites;
h. Implementation of the recommendations in an integrated transport assessment if
one is required under Appendix APP1 - Parking and Turning Standards; and
i. Landscaping to maintain the amenity of surrounding areas (particularly residential
areas and City Entranceways), streetscapes and pedestrian amenity.

Applicable
Spatial Layers

4. Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R8

Motor vehicle repair garages

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1 and
2 Zones

3. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;

Compliance is not achieved with the
performance standards in INZ-R8(1) and
INZ-R8(2).

b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
and
e. Landscaping INZ-S5.

RDC-1074829
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c. Natural hazards INZ-MD3;

2. Activity Status: Controlled
Performance Standards:

d. Financial contributions INZ-MD4; and

a. Height INZ-S1;

e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
e. Landscaping INZ-S5; and
f. Any exterior wall of any building
which faces a road or area of public
space must contain doors, windows
or architectural detail which covers
a minimum of 30% of the façade.
Matters of Control:
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Buildings should be designed and
located to present an attractive
visual appearance to passing traffic
and in particular avoid:
i. Large
featureless
building
façades
facing
the
city
entranceway.
ii. Adverse effects of over dominant
illuminated signage within the
site.
iii. Adverse effects on the amenity of
the city entranceway from the
location of the service and
outdoor storage areas and
parking.

Applicable
Spatial Layers

4. Activity Status: Non-Complying

Industrial T
Zone

INZ-R9

Truck stops

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 2
Zone

3. Activity Status: Restricted Discretionary

Where:
The activity does not adjoin
Residential or Transitional Zone.

Where:

Performance Standards:

Compliance is not achieved with the
performance standards in INZ-R9(1) and
INZ-R9(2).

a. Height INZ-S1;

Matters of Discretion:

b. Yard INZ-S2;
RDC-1074829
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c. Site coverage INZ-S3;

b. City centre vitality INZ-MD2;

d. Parking, access and turning INZ-S4;
and

c. Natural hazards INZ-MD3;

e. Landscaping INZ-S5.

e. How the hours of operation may
conflict with existing residential land
uses located within residential zones
and the transitional zone;

2. Activity Status: Controlled
Where:
The activity does not adjoin
Residential or Transitional Zone.

a

Performance Standards:
a. Height INZ-S1;
b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
and
e. Landscaping INZ-S5.
Matters of Control:
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3; and
d. Financial contributions INZ-MC4.

Applicable
Spatial Layers
Industrial 1E
Zone

d. Financial contributions INZ-MD4;

f. The extent of vegetative screening or
landscaping along any boundary
adjoining a residential zone to
maintain residential amenity or
along any city entranceway;
g. The recommendations in an
integrated transport assessment if
one is required under in Appendix
APP1 - Parking and Turning
Standards; and
h. Access, on-site parking, queuing and
turning areas are designed and
located
to
provide
efficient
circulation on site and avoid
potential adverse effects on
adjoining sites, the safety of
pedestrians and the safe and
efficient functioning of the road
network.

4. Activity Status: Restricted Discretionary
Where:
The activity does not adjoin a Residential or Transitional Zone.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways;
f. How the hours of operation may conflict with existing residential land uses located
within residential zones and the transitional zone;
g. The extent of vegetative screening or landscaping along any boundary adjoining a
residential zone to maintain residential amenity or along any city entranceway;
h. The recommendations in an integrated transport assessment if one is required
under in Appendix 4 Parking, Access and Turning Standards;
i. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians and the safe and efficient functioning of the road
network; and
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j. Buildings and activities within the Industrial 1E Zone should present an attractive
visual appearance to passing traffic and in particular avoid:
i. Large featureless building façades facing the city entranceway.
ii. The extent of effects from over dominant illuminated signage within the site.
iii. The location of the service areas and outdoor storage or wood storage areas
within the front yard setbacks.
Applicable
Spatial Layers
Industrial 1 and
1E Zones

5. Activity Status: Discretionary
Where:
The activity is adjoining a Residential Zone or the Transitional Zone.
Assessment Criteria:
a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

Applicable
Spatial Layer

6. Activity Status: Non-Complying

Industrial T
Zone

INZ-R10

Wood or timber stor age on Lot 1 DPS 70760 (Owhati ura
South)

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1
Zone

[7.5(18)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R10(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3;

b. City centre vitality INZ-MD2;
d. Financial contributions INZ-MD4;
e. How the hours of operation may
conflict with existing residential land
uses located within residential zones
and the transitional zone;
f. The extent of vegetative screening or
landscaping along any boundary
adjoining a residential zone to
maintain residential amenity or
along any city entranceway;
g. The recommendations in an
integrated transport assessment if
one is required under in Appendix
APP1 - Parking and Turning
Standards; and
h. Access, on-site parking, queuing and
turning areas are designed and
located
to
provide
efficient
circulation on site and avoid
potential adverse effects on
adjoining sites, the safety of
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pedestrians and the safe and
efficient functioning of the road
network.
Applicable
Spatial Layers
Industrial 1E
Zone

3. Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways.
f. How the hours of operation may conflict with existing residential land uses located
within residential zones and the transitional zone;
g. The extent of vegetative screening or landscaping along any boundary adjoining a
residential zone to maintain residential amenity or along any city entranceway;
h. The recommendations in an integrated transport assessment if one is required
under in Appendix APP1 - Parking and Turning Standards;
i. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians and the safe and efficient functioning of the road
network;
j. Buildings and activities within the Industrial 1E Zone should present an attractive
visual appearance to passing traffic and in particular avoid; and
i. Large featureless building façades facing the city entranceway;
ii. The extent of effects from over dominant illuminated signage within the site;
and
iii. The location of the service areas and outdoor storage or wood storage areas
within the front yard setbacks.

INZ-R11

[7.5(17)

Sawmilling

7.5(19)]

Applicable
Spatial Layers
Industrial 1 and
2 Zones

1. Activity Status: Permitted

2. Activity Status: Restricted Discretionary

Where:
The activity does not adjoin
Residential or Transitional Zone.

Where:
a

Performance Standards:

Matters of Discretion:

a. Height INZ-S1;

a.

Non-compliance INZ-MD1;

b. Yard INZ-S2;

b.

City centre vitality INZ-MD2;

c. Site coverage INZ-S3;

c.

Natural hazards INZ-MD3;

d. Parking, access and turning INZ-S4;
and

d.

Financial contributions INZ-MD4;

e.

How the hours of operation may
conflict with existing residential
land uses located within residential
zones and the transitional zone;

e. Landscaping INZ-S5.

RDC-1074829
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f.

The extent of vegetative screening
or landscaping along any boundary
adjoining a residential zone to
maintain residential amenity or
along any city entranceway;

g.

The recommendations in an
integrated transport assessment if
one is required under in Appendix
APP1 - Parking and Turning
Standards; and

h.

Access, on-site parking, queuing
and turning areas are designed and
located to provide efficient
circulation on site and avoid
potential adverse effects on
adjoining sites, the safety of
pedestrians and the safe and
efficient functioning of the road
network.

3. Activity Status: Restricted Discretionary
Where:
The activity does not adjoin a Residential or Transitional Zone.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways;
f. How the hours of operation may conflict with existing residential land uses located
within residential zones and the transitional zone;
g. The extent of vegetative screening or landscaping along any boundary adjoining a
residential zone to maintain residential amenity or along any city entranceway;
h. The recommendations in an integrated transport assessment if one is required
under in Appendix 4 Parking, Access and Turning Standards;
i. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians and the safe and efficient functioning of the road
network; and
j. Buildings and activities within the Industrial 1E Zone should present an attractive
visual appearance to passing traffic and in particular avoid;
i. Large featureless building façades facing the city entranceway;
ii. The extent of effects from over dominant illuminated signage within the site; and
iii. The location of the service areas and outdoor storage or wood storage areas
within the front yard setbacks.
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4. Activity Status: Discretionary
Where:
The activity adjoins a Residential or Transitional Zone.
Assessment Criteria:
a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

Applicable
Spatial Layers

5. Activity Status: Non-Complying

Industrial T
Zone

INZ-R12

Prospecting and exploration

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1 and
2 Zones

[7.5(20)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R12(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3; and

b. City centre vitality INZ-MD2;
d. Financial contributions INZ-MD4;

Applicable
Spatial Layers

3. Activity Status: Non-Complying

Industrial 1E
and T Zones

INZ-R13

Carriers and c ouriers including tr ansport oper ators

[7.5(21)
7.5(16)]

Applicable
Spatial Layers
Industrial 1 and
2 Zones

1. Activity Status: Permitted
Where:

Where:

The activity is not otherwise specified.

Compliance is not achieved with the
performance standards in INZ-R13(1)
and INZ-R13(2).

Performance Standards:
a. Height INZ-S1;
b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
and

Applicable
Spatial Layers
Industrial 1E
Zone

3. Activity Status: Restricted Discretionary

Matters of Discretion:
a. Non-compliance INZ-MD1;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;

e. Landscaping INZ-S5.

d. Financial contributions INZ-MD4; and

2. Activity Status: Controlled

e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

Performance Standards:
a. Height INZ-S1;
b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
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e. Landscaping INZ-S5; and
f. Any exterior wall of any building
which faces a road or area of public
space must contain doors, windows
or architectural detail which covers
a minimum of 30% of the façade.
Matters of Control:
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Buildings should be designed and
located to present an attractive
visual appearance to passing traffic
and in particular avoid:
i. Large
featureless
building
façades
facing
the
city
entranceway.
ii. Adverse effects of over dominant
illuminated signage within the
site.
iii. Adverse effects on the amenity of
the city entranceway from the
location of the service and
outdoor storage areas and
parking.
Applicable
Spatial Layers
Industrial 1 and
1E Zones

4. Activity Status: Discretionary
Where:
The activity adjoins a Residential Zone or the Transitional Zone.
Assessment Criteria:
a. General INZ-AC1; and
b. Adjoining residential and transitional INZ-AC2.

Applicable
Spatial Layers

5. Activity Status: Non-Complying

Industrial T
Zone

INZ-R14

[7.5(22)

Recycling facilities

7.5(23)]

Applicable
Spatial Layers
Industrial 1 and
2 Zones

RDC-1074829

1. Activity Status: Permitted

3. Activity Status: Restricted Discretionary

Where:

Where:

The activity is not adjacent to a
Transitional Zone.
Performance Standards:

Compliance is not achieved with the
performance standards in INZ-R14(1)
and INZ-R14(2).

a. Height INZ-S1;

Matters of Discretion:
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b. Yard INZ-S2;

a. Non-compliance INZ-MD1;

c. Site coverage INZ-S3;

b. City centre vitality INZ-MD2;

d. Parking, access and turning INZ-S4;
and

c. Natural hazards INZ-MD3;

e. Landscaping INZ-S5.

e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

2. Activity Status: Controlled
Performance Standards:

d. Financial contributions INZ-MD4; and

a. Height INZ-S1;
b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
e. Landscaping INZ-S5; and
f. Any exterior wall of any building
which faces a road or area of public
space must contain doors, windows
or architectural detail which covers
a minimum of 30% of the façade.
Matters of Control:
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Buildings should be designed and
located to present an attractive
visual appearance to passing traffic
and in particular avoid:
i. Large
featureless
building
façades
facing
the
city
entranceway.
ii. Adverse effects of over dominant
illuminated signage within the
site.
iii. Adverse effects on the amenity of
the city entranceway from the
location of the service and
outdoor storage areas and
parking.

Applicable
Spatial Layers
Industrial 1
Zone

4. Activity Status: Discretionary
Where:
The activity is adjacent to a Transitional Zone.
Assessment Criteria:
a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.
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5. Activity Status: Non-Complying

Industrial T
Zone

INZ-R15

Dairy manufacturing and associated activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 2
Zone

[7.5(24)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R15(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3; and

b. City centre vitality INZ-MD2;
d. Financial contributions INZ-MD4.

Applicable
Spatial Layers
Industrial 1
Zone
Applicable
Spatial Layers

3. Activity Status: Discretionary
Assessment Criteria:
a. General INZ-AC1; and
b. Adjoining residential and transitional INZ-AC2.
4. Activity Status: Non-Complying

Industrial 1E
and T Zones

INZ-R16

Rural industry and for estry on th e ar ea bounded by State
Highway s 5 and 30 shown on Pl anning Maps 351 and 537

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 2
Zone

[7.5(25)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R16(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a.

e. Landscaping INZ-S5.

c.

Non-compliance INZ-MD1;

b. City centre vitality INZ-MD2;
Natural hazards INZ-MD3; and

d. Financial contributions INZ-MD4;

INZ-R17

Biomass pr ocessing

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 2
Zone

RDC-1074829

[7.5(14)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R17(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3; and

b. City centre vitality INZ-MD2;
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d. Financial contributions INZ-MD4;
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Industrial 1, 1E
and T Zones

INZ-R18

[7.5(12)

Offensive tr ades

7.5(13)]

Applicable
Spatial Layers
Industrial 1 and
2 Zones

1. Activity Status: Controlled

2. Activity Status: Restricted Discretionary

Where:
The activity does not adjoin
Residential or Transitional Zone.

Where:
a

Compliance is not achieved with the
performance standards in INZ-R18(1).

Performance Standards:

Matters of Discretion:

a. Height INZ-S1;

a. Non-compliance INZ-MD1;

b. Yard INZ-S2;

b. City centre vitality INZ-MD2;

c. Site coverage INZ-S3;

c. Natural hazards INZ-MD3; and

d. Parking, access and turning INZ-S4;
and

d. Financial contributions INZ-MD4;

e. Landscaping INZ-S5.
Matters of Control:
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3; and
d. Financial contributions INZ-MC4.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Industrial 1E
and T Zones
Applicable
Spatial Layers
Industrial 1
Zone

4. Activity Status: Non-Complying
Where:
The activity is adjoining a Residential Zone or Transitional Zone.

INZ-R19

Pulpmills

Applicable
Spatial Layers

1. Activity Status: Controlled

Industrial 2
Zone

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R19(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a.

Non-compliance INZ-MD1;

b.

City centre vitality INZ-MD2;

e. Landscaping INZ-S5.

c.

Natural hazards INZ-MD3;

Matters of Control:

d.

Financial contributions INZ-MD4;
and

a. Design INZ-MC1;
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b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3; and
d. Financial contributions INZ-MC4.
Applicable
Spatial Layers

e.

The recommendations in an
integrated transport assessment if
one is required under Appendix
APP1 - Parking and Turning
Standards.

3. Activity Status: Prohibited

Industrial 1, 1E
and T Zones

Rural Activities
INZ-R20

Agricultural pr oduction activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 2
Zones

[7.5(26)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R20(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3; and

b. City centre vitality INZ-MD2;
d. Financial contributions INZ-MD4;

Applicable
Spatial Layers

3. Activity Status: Non-Complying

Industrial 1, 1E
and T Zones

Retail and Commercial
INZ-R21

Lunch bars

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1, 1E
and 2 Zones

Applicable
Spatial Layers

[7.5(36)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R21(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;

f. Industrial 1E Zone: Any exterior wall
of any building which faces a road or
area of public space must contain
doors, windows or architectural
detail which covers a minimum of
30% of the façade.

c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

3. Activity Status: Non-Complying

Industrial T
Zone
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INZ-R22

Wholesal e and r etail of bulk g oods, vehicles, vessels,
heavy machinery, buil ding, trade or farming supplies or
motor vehicle parts

Applicable
Spatial Layers

1. Activity Status: Permitted

Industrial 1 and
1E Zones

Applicable
Spatial Layers

[7.5(37)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R22(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;

f. Industrial 1E Zone: Any exterior wall
of any building which faces a road or
area of public space must contain
doors, windows or architectural
detail which covers a minimum of
30% of the façade.

c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

3. Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R23

Convenience retail

Applicable
Spatial Layers

1. Activity Status: Controlled

Industrial 1E
Zone

[7.5(27)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height INZ-S1;
b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R23(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;

a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5; and

b. City centre vitality INZ-MD2;

f. Any exterior wall of any building
which faces a road or area of public
space must contain doors, windows
or architectural detail which covers
a minimum of 30% of the façade.

c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

Matters of Control:
a. Design INZ-MC1
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Buildings should be designed and
located to present an attractive
visual appearance to passing traffic
and in particular avoid:
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i. Large
featureless
building
façades
facing
the
city
entranceway.
ii. Adverse effects of over dominant
illuminated signage within the
site.
iii. Adverse effects on the amenity of
the city entranceway from the
location of the service and
outdoor storage areas and
parking.
Applicable
Spatial Layers

3. Activity Status: Non-Complying

Industrial 1, 2
and T Zones

INZ-R24

Veterinary hos pitals

Applicable
Spatial Layers

1.

Industrial 1 and
1E Zones

Activity Status: Controlled

[7.5(32)]

Performance Standards:

Activity Status: Restricted
Discretionary

a. Height INZ-S1;

Where:

b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R24(1).

c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
e. Landscaping INZ-S5; and
f. Industrial 1E Zone: Any exterior
wall of any building which faces a
road or area of public space must
contain doors, windows or
architectural detail which covers a
minimum of 30% of the façade.
Matters of Control:

2.

Matters of Discretion:
a. Non-compliance INZ-MD1;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
and
e. The extent to which the proposal
will enhance the character and
amenity of the city entranceways.

a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Buildings should be designed and
located to present an attractive
visual appearance to passing traffic
and in particular avoid (Industrial
1E Zone):
i. Large featureless building
façades facing the city
entranceway.
ii. Adverse effects of over
dominant illuminated signage
within the site.
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iii. Adverse effects on
amenity
of
the
entranceway
from
location of the service
outdoor storage areas
parking.
Applicable
Spatial Zones

3.

the
city
the
and
and

Activity Status: Non-Complying

Industrial 2 and
T Zone

INZ-R25

Garden centres

Applicable
Spatial Layers

1.

Industrial 1 and
1E Zones

[7.5(33)]

Activity Status: Controlled

2.

Performance Standards:

Activity Status: Restricted
Discretionary

a. Height INZ-S1;

Where:

b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R25(1).

c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
e. Landscaping INZ-S5; and
f. Industrial 1E Zone: Any exterior
wall of any building which faces a
road or area of public space must
contain doors, windows or
architectural detail which covers a
minimum of 30% of the façade.

Matters of Discretion:
a. Non-compliance INZ-MD1;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4; and
e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

Matters of Control:
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Industrial 1E Zone: Buildings
should be designed and located to
present an attractive visual
appearance to passing traffic and
in particular avoid:
i.

Large featureless building
façades facing the city
entranceway.

ii. Adverse effects of over
dominant illuminated signage
within the site.
iii. Adverse effects on
amenity
of
the
entranceway
from
location of the service
outdoor storage areas
parking.
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3.

Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R26

Trade r etail

Applicable
Spatial Layers

1.

[7.5(28)]

Activity Status: Restricted Discretionary
Matters of Discretion:

Industrial 1E
Zone

a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways.
f. The recommendations in an integrated transport assessment if one is required
under in Appendix APP1 - Parking, Access and Turning Standards.
g. Access, on-site parking, queuing and turning areas are suitably designed and
located to provide efficient circulation on site and avoid potential adverse effects
on adjoining sites, the safety of pedestrians and the safe and efficient functioning
of the road network.
h. Buildings within the Industrial 1E Zone should present an attractive visual
appearance to passing traffic and in particular avoid:
i.

Large featureless building façades facing the city entranceway.

ii. The extent of effects from over dominant illuminated signage within the site.
iii. The location of the service and outdoor storage areas within the front yard
setbacks.

Applicable
Spatial Zones

2.

Activity Status: Non-Complying

Industrial 1, 2
and T Zones

INZ-R27

Supermarkets

Applicable
Spatial Layers

1.

Industrial 1E
Zone

[7.5(29)]

Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways;
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f. The recommendations in an integrated transport assessment if one is required
under in Appendix APP1 – Parking, Access and Turning Standards.
g. Access, on-site parking, queuing and turning areas are suitably designed and
located to provide efficient circulation on site and avoid potential adverse effects
on adjoining sites, the safety of pedestrians and the safe and efficient functioning
of the road network.
h. Buildings within the Industrial 1E Zone should present an attractive visual
appearance to passing traffic and in particular avoid:
i.

Large featureless building façades facing the city entranceway.

ii.

The extent of effects from over dominant illuminated signage within the site.

iii. The location of the service and outdoor storage areas within the front yard
setbacks.
Applicable
Spatial Zones

2.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1
Zones

a. General INZ-AC1;
b. Adjoining residential or transitional INZ-AC2;
c. The extent to which the new activities will result in and mitigate adverse effects on
the commercial and community services and facilities of any existing business
center;
d. The extent to which the overall availability and accessibility of commercial and
community services and facilities will be maintained in any existing business centre;
e. Any adverse traffic, social, economic effects and any cumulative effects associated
with the additional activity on other areas within the district; and
f. The extent to which the proposal contributes to the enhancement of the amenity
of the city entranceways.

Applicable
Spatial Layers

3.

Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R28

Restaurants

Applicable
Spatial Layers

1.

Industrial 1E
Zone

[7.5(30)]

Activity Status: Restricted Discretionary
Where: The activity is a drive-through restaurant.
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways;
f. The recommendations in an integrated transport assessment if one is required
under in Appendix APP1 – Parking, Access and Turning Standards;
g. Access, on-site parking, queuing and turning areas are suitably designed and
located to provide efficient circulation on site and avoid potential adverse effects
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on adjoining sites, the safety of pedestrians and the safe and efficient functioning
of the road network; and
h. Buildings within the Industrial 1E Zone should present an attractive visual
appearance to passing traffic and in particular avoid:
i.

Large featureless building façades facing the city entranceway;

ii.

The extent of effects from over dominant illuminated signage within the site;

iii. The location of the service and outdoor storage areas within the front yard
setbacks.

Applicable
Spatial Zones

2.

Activity Status: Non-Complying
Where: The activity is a drive-through restaurant.

Industrial 1, 2
and T Zones
Applicable
Spatial Zones

3.

Activity Status: Non-Complying
Where: The activity is a not drive-through restaurant.

All Industrial
Zones

INZ-R29

Outdoor recreation outlet stores

Applicable
Spatial Layers

1.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1E
Zone

Applicable
Spatial Zones

[7.5(31)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

2.

Activity Status: Non-Complying

Industrial 1, 2
and T Zones

INZ-R30

Medic al centr es

Applicable
Spatial Layers

1.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1 and
1 E Zones

Applicable
Spatial Zones

[7.5(34)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

2.

Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R31

Retail shops

Applicable
Spatial Layers

1.

All Industrial
Zones

RDC-1074829
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Activity Status: Non-Complying
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The activity is not otherwise specified.
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INZ-R32

Office activities

Applicable
Spatial Layers

1.

[7.5(38)]

Activity Status: Non-Complying
Where:

All Industrial
Zones

The activity is not an ancillary office.

INZ-R33

Night clubs and taver ns

Applicable
Spatial Layers

1.

[7.5(39)]

Activity Status: Non-Complying

All Industrial
Zones

Tourism and Recreati on
INZ-R34

Commercial recreation and r etail activities associated
with a geothermal r esource

Applicable
Spatial Layers

1.

Industrial 2
Zone

Activity Status: Controlled
Performance Standards:

Activity Status: Restricted
Discretionary

a. Height INZ-S1;

Where:

b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R34(1).

c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
and

2.

[7.5(45)]

Matters of Discretion:
a. Non-compliance INZ-MD1;

e. Landscaping INZ-S5.

b. City centre vitality INZ-MD2;

Matters of Control:

c. Natural hazards INZ-MD3; and

a. Design INZ-MC1;

d. Financial contributions INZ-MD4.

b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3; and
d. Financial contributions INZ-MC4.
Applicable
Spatial Layers

3.

Assessment Criteria:

Industrial 1
Zone
Applicable
Spatial Layers

Activity Status: Discretionary
a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

4.

Activity Status: Non-Complying

Industrial 1E
and T Zone

INZ-R35

Indoor commercial recreation activities

Applicable
Spatial Layers

1.

Industrial 1E
Zone

RDC-1074829

[7.5(43)]

Activity Status: Restricted Discretionary
Matters of Discretion:
a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
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b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4;
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways;
f. The extent to which the new activities would result in social, economic and
cumulative adverse effects on the commercial and community services and
facilities of any existing or proposed commercial centre as a whole;
g. The extent to which the overall availability and accessibility of commercial and
community services and facilities will be maintained in any commercial centre;
h. The extent to which the new activities would result in a significant adverse effects
on the character, heritage and amenity values of any existing or proposed
commercial centre;
i. The recommendations in an integrated transport assessment if one is required
under in Appendix APP1 - Parking and Turning Standards;
j. Access, on-site parking, queuing and turning areas are designed and located to
provide efficient circulation on site and avoid potential adverse effects on adjoining
sites, the safety of pedestrians and the safe and efficient functioning of the road
network; and
k. Buildings within the Industrial 1E Zone should present an attractive visual
appearance to passing traffic and in particular avoid:
i.

Large featureless building façades facing the city entranceway.

ii.

The extent of effects from over dominant illuminated signage within the site.

iii. The location of the service and outdoor storage areas within the front yard
setbacks.

Applicable
Spatial Layers

2.

Assessment Criteria:

Industrial 1
Zone
Applicable
Spatial Layers

Activity Status: Discretionary
a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

3.

Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R36

Tourist accommodation including bed and breakfast

Applicable
Spatial Layers

1.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1E
Zone
Applicable
Spatial Layers

[7.5(41)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.
2.

Activity Status: Non-Complying

Industrial 1, 2
and T Zones

RDC-1074829
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INZ-R37

Motor sports and firearm sports

Applicable
Spatial Layers

1.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1 and
1E Zones

Applicable
Spatial Layers

[7.5(42)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

2.

Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R38

Outdoor commercial r ecreati on activities

Applicable
Spatial Layers

1.

[7.5(44)]

Activity Status: Non-Complying

All Industrial
Zones

Households
INZ-R39

Hous ehold units

Applicable
Spatial Layers

1.

Industrial T
Zone

Activity Status: Permitted

[7.5(46)]

2.

Performance Standards:

Activity Status: Restricted
Discretionary

a. Height INZ-S1;

Where:

b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R39(1).

c. Site coverage INZ-S3;

Matters of Discretion:

d. Parking, access and turning INZ-S4;
and

a. Non-compliance INZ-MD1;
b. City centre vitality INZ-MD2;

e. Landscaping INZ-S5.

c. Natural hazards INZ-MD3; and
d. Financial contributions INZ-MD4.
Applicable
Spatial Layers

3.

Activity Status: Non-Complying

Industrial 1, 1E
and 2 Zones

INZ-R40

Existing hous ehold units and accessory acti vities within
the Transitional Zone

Applicable
Spatial Layers

1.

Industrial T
Zone

Activity Status: Permitted
Performance Standards:

Activity Status: Restricted
Discretionary

a. Height INZ-S1;

Where:

b. Yard INZ-S2;

Compliance is not achieved with the
performance standards in INZ-R40(1).

c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
and
e. Landscaping INZ-S5.

2.

[7.5(51)]

Matters of Discretion:
a. Non-compliance INZ-MD1;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3; and
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d. Financial contributions INZ-MD4.

INZ-R41

Replac ement of an exi sting househol d unit with another
househol d unit and ac cessory activities within the
Transitional Zone

Applicable
Spatial Layers

1.

Activity Status: Permitted

2.

Performance Standards:

Industrial T
Zone

Activity Status: Restricted
Discretionary
Where:

a. Residential 1 Zone performance
standards:
i.

Height RESZ-S1;

Compliance is not achieved with the
performance standards in INZ-R41(1).

ii.

Yards RESZ-S2;

Matters of Discretion:

iii.

Site coverage RESZ-S3;

a. Non-compliance INZ-MD1;

iv.

Household unit
RESZ-S4; and

b. City centre vitality INZ-MD2;

v.

density

c. Natural hazards INZ-MD3; and

Parking, turning and access
RESZ-S5;

INZ-R42

Onsite empl oyee accommodation

Applicable
Spatial Layers

1.

d. Financial contributions INZ-MD4.

[7.5(47)]

Activity Status: Discretionary
Assessment Criteria:

Industrial 1, 1E
and 2 Zones

Applicable
Spatial Layers

[7.5(52)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

2.

Activity Status: Non-Complying

Industrial T
Zone

INZ-R43

Community housing

Applicable
Spatial Layers

1.

[7.5(50)]

Activity Status: Non-Complying

All Industrial
Zones

Community Infrastr ucture
INZ-R44

Education and tr aini ng facilities located on Lot 3 DPS
81934

Applicable
Spatial Layers

1.

Industrial 1E
Zone

RDC-1074829

Activity Status: Permitted
Where: The activity involves the
operation and upgrade of the facility.

3

[7.5(55)]

Activity Status: Restricted Discretionary
Where:

Performance Standards:

Compliance is not achieved with the
performance standards in INZ-R44(1).

a. Height INZ-S1

Matters of Discretion:

b. Yard INZ-S2;

Non-compliance INZ-MD1;

c. Site coverage INZ-S3;

a. City centre vitality INZ-MD2;

d. Parking, access and turning INZ-S4;

b. Natural hazards INZ-MD3; and
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2.

e. Landscaping INZ-S5; and

c. Financial contributions INZ-MD4.

f. Industrial 1E Zone: Any exterior
wall of any building which faces a
road or area of public space must
contain doors, windows or
architectural detail which covers a
minimum of 30% of the façade.

d. The extent to which the proposal will
enhance the character and amenity of
the city entranceways.

Activity Status: Controlled
Where: The activity involves the
extension of the facility.
Performance Standards:
a. Height INZ-S1;
b. Yard INZ-S2;
c. Site coverage INZ-S3;
d. Parking, access and turning INZ-S4;
e. Landscaping INZ-S5; and
f. Any exterior wall of any building
which faces a road or area of public
space must contain doors,
windows or architectural detail
which covers a minimum of 30% of
the façade.
Matters of Control
a. Design INZ-MC1;
b. Parking, access and turning INZMC2;
c. Natural hazards INZ-MC3;
d. Financial contributions INZ-MC4;
and
e. Buildings should be designed and
located to present an attractive
visual appearance to passing traffic
and in particular avoid (Industrial
1E Zone):
i. Large featureless building
façades facing the city
entranceway.
ii. Adverse effects of over
dominant illuminated signage
within the site.
iii. Adverse effects on the amenity
of the city entranceway from
the location of the service and
outdoor storage areas and
parking.
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INZ-R45

Funeral homes

Applicable
Spatial Layers

1.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1 and
1E Zones

Applicable
Spatial Layers

[7.5(53)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

2.

Activity Status: Non-Complying

Industrial 2 and
T Zones

INZ-R46

Industri al and tr ade training facilities

Applicable
Spatial Layers

1.

Activity Status: Discretionary
Assessment Criteria:

Industrial 1, 1E
and 2 Zones

Applicable
Spatial Layers

[7.5(57)]

a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

2.

Activity Status: Non-Complying

Industrial T
Zone

INZ-R47

Educational facilities

Applicable
Spatial Layers

1.

[7.5(56)]

Activity Status: Non-Complying

All Industrial
Zones

INZ-R48

Community facilities

Applicable
Spatial Layers

1.

[7.5(58)]

Activity Status: Non-Complying

All Industrial
Zones

INZ-R49

Retirement homes

Applicable
Spatial Layers

1.

[7.5(59)]

Activity Status: Non-Complying

All Industrial
Zones

INZ-R50

Daycare centres

Applicable
Spatial Layers

1.

[7.5(60)]

Activity Status: Non-Complying

All Industrial
Zones
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Other Activities
INZ-R51

Micro scale wind tur bines

Applicable
Spatial Layers

1.

2.

Where:

All Industrial
Zones

INZ-R52

Activity Status: Permitted

[7.5(93)

Activity Status: Restricted
Discretionary

The micro scale wind turbines are
rooftop/building integrated or
pole/tower mounted.

Where:

Performance Standards:

Matters of Discretion:

a. Height INZ-S1;

a. Non-compliance INZ-MD1;

b. Yard INZ-S2;

b. City centre vitality INZ-MD2;

c. Landscaping INZ-S5; and

c. Natural hazards INZ-MD3; and

d. Any wind turbines located on land
that is either rooftop or building
integrated shall not exceed 3
metres above the building height.
The rotor blades shall not exceed 1
metre in diameter.

d. Financial contributions INZ-MD4.

Compliance is not achieved with the
performance standards in INZ-R51(1).

e. The extent to which the proposal will
enhance the character and amenity
of the city entranceways.

[7.5(94)

Fire trai ning facilities

7.5(95)]

Applicable
Spatial Layers

1.

Activity Status: Permitted

2.

Where:

Industrial 1 and
2 Zones

The activity is not otherwise
specified.

Activity Status: Restricted
Discretionary
Where:

Performance Standards:

Compliance is not achieved with the
performance standards in INZ-R52(1).

a. Height INZ-S1;

Matters of Discretion:

b. Yard INZ-S2;

a. Non-compliance INZ-MD1;

c. Site coverage INZ-S3;

b. City centre vitality INZ-MD2;

d. Parking, access and turning INZ-S4;
and

c. Natural hazards INZ-MD3; and
d. Financial contributions INZ-MD4.

e. Landscaping INZ-S5.
Applicable
Spatial Layers

3.

Activity Status: Restricted Discretionary
Matters of Discretion:

Industrial 1E
Zone

a. In instances where one more performance standards are not met: the extent to
which the activity will avoid, remedy or mitigate the effects of the non-compliance
on achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. City centre vitality INZ-MD2;
c. Natural hazards INZ-MD3;
d. Financial contributions INZ-MD4 ; and
e. The extent to which the proposal will enhance the character and amenity of the city
entranceways.

Applicable
Spatial Layers

4.

Activity Status: Discretionary
Where:
The activity is adjacent to a Transitional Zone

RDC-1074829
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Industrial 1
Zone

Assessment Criteria:
a. General INZ-AC1; and
b. Adjoining residential or transitional INZ-AC2.

Applicable
Spatial Layers

5.

Activity Status: Non-Complying

Industrial T
Zone

INZ-R53

Helicopter take -off and landing areas

Applicable
Spatial Layers

1.

[7.5(91)]

Activity Status: Discretionary
Assessment Criteria:

Industrial 1 and
2 Zones

a. General INZ-AC1;
b. Adjoining residential or transitional INZ-AC2;
c. Topographical features and existing buildings and their likely effect on visual and
noise impacts of the proposal;
d. Proposals for the monitoring and regular audit of noise and other environmental
impacts; and
e. How the activity complies with NZS6807:1994 Noise management and land use
planning for helicopter landing areas.

Applicable
Spatial Layers

2.

Activity Status: Non-Complying

Industrial 1E
and T Zones

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

INZ-S1

Maximum height and daylight envel ope

[7.6(1)]

1.

Industrial 1 Zone and Industrial 1E Zone:

2.

Industrial 2 Zone: 30m above the natural ground level.

3.

Transitional Zone: 7.5m above the natural ground level.

4.

Sites adjoining State Highway 5 and within the Industrial 2 Zone (as shown on Planning Map 395):
The buildings shall not exceed 55m above the natural ground level.

5.

There is no height limit for cranes and drilling rigs.

6.

The maximum height specified under INZ-S1(1) is subject to complying with the following:
a.

INZ-S2

15m above the natural ground level.

Where sites adjoining a Residential Zone, Rural Zone, Transitional Zone or site containing a
Marae no part of a building shall extend outside the daylight envelope.

Yard requirements

[7.6(2)]

1.

In d u s tr i a l 1 Zo n e an d In d u str ia l 1 E Zon e :
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a.

Yards for boundaries adjoining a Residential Zone: 10m
except for Lot 1 DPS 70760 (Owhatiura South) where the site specific yards, landscaping,
acoustic bunding and fencing set out in INZ-S5 apply.

2.

b.

Yards for boundaries adjoining a site containing a Marae: 10m

c.

New buildings on sites located within the Industrial 1E Zone adjoining a city entranceway
as identified on the planning maps shall be located no less than 3m and no more than 10m
from the front boundary. This buffer shall not be used for the storage of pallets, containers,
raw materials, machinery or goods of any kind.

d.

Yards for boundaries adjoining a Transitional Zone: 5m

e.

On a site adjacent to a Transitional Zone, the yards shall not be used by vehicles for the
purpose of servicing and loading between 10pm and 7am.

Tr an si ti o n a l Zo n e:
a.

Minimum front yard for buildings: 5m

b.

Minimum side and rear yards for buildings: 2.5m
except single storey accessory buildings may be constructed in the side or rear yards up to
1.0 metre from the side or rear boundary subject to complying with the following
standards:

3.

4.

i.

Maximum length of the accessory building adjacent to a side or rear boundary:
7.2m.

ii.

No part of a building shall extend outside the daylight envelope.

iii.

All parts of the building, including eaves shall be a minimum of 1m from any side or
rear boundary.

iv.

No door, window or other opening shall be located in any exterior wall of the
building that is less than 2.5ms from the boundary and which faces that boundary
(i.e. at an angle to that boundary of less than 90 degrees).

In d u s tr i a l 2 Zo n e:
a.

No yards are required unless otherwise specified.

b.

Yards adjoining Strategic Roads, as listed in the appendix Road Hierarchy in EIT- Energy
Infrastructure and Transport, other than city entranceways: 20ms

c.

No building, with the exception of water intake and outfall structures may be erected
within 25m of any river or stream with an average width of 3m or more, or a lake of 8
hectares or more. This 25m buffer shall not be used for the storage of pallets, containers,
raw materials, machinery or goods of any kind. This area shall be planted with trees, shrubs
and/or grass.

Ro ad W id en in g:
a.

No building may be constructed over any part of a site that has been identified for road
widening in Designations.

b.

Where road widening is identified as being required, any required yard shall be measured
from the boundary of the road widening designation, rather than the lot boundary.
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Site cov erage

[7.6(3)]

1.

M ax im u m s ite co ver a g e :
a.

Industrial 1 Zone, Industrial 1E Zone, and Industrial 2 Zone: No maximum site coverage.

b.

Transitional Zone: 40% of the site area.

Advice Note:
Other requirements may dictate coverage of the site such as those for yards, parking, on-site turning of vehicles
and landscaping provisions.

INZ-S4

Parking access and turning

[7.6(5)]

1.

Parking and on-site turning of vehicles shall be provided in accordance with the provisions of
Appendix APP1 – Parking, Access and Turning Standards.

2.

On-site car parking and turning adjoining a strategic road shall be provided so that vehicles can
exit the site in a forward motion.

3.

All vehicle crossings onto local roads shall be provided and constructed to the standards of Rotorua
District Council. Where new vehicle crossings are proposed onto a State Highway, written consent
from the New Zealand Transport Agency shall be provided.

INZ-S5

Landscapi ng

[7.6(11)]

1.

In d u s tr i a l 1 Zo n e an d In d u str ia l 1 E Zon e :
a.

Where a yard is required under INZ-S2(1)(a), INZ-S2(1)(b), INZ-S2(1)(d), the yard adjoining
a boundary with a Residential Zone or Transitional Zone or a site containing a Marae shall
be landscaped with trees and shrubs or fenced in a manner that will provide a continuous
screen of at least 1.8m in eight all seasons, except for Lot 1 DPS 70760 (Owhatiura South).

b.

Lot 1 DPS 70760 (Owhatiura South):
i.

RDC-1074829

Site specific yards, landscaping, acoustic bunding and fencing shall be provided in
accordance with the following landscaping plan. Prior to developing any of the
Industrial 1E Zoned portion of Lot 1 DPS 70760 (Owhatiura South) a pedestrian
accessway shall be provided from Te Ngae Road to the boundary of the Residential
1 zoned portion of the land. The accessway shall be designed to ensure a
continuous, safe and efficient access taking into account CPTED principles.

R O T O R U A D I S T R I C T P LA N

P A G E | 40

PART 3 AREA-SPECIFIC MATTERS, ZONES, INZ
UPDATED SEPTEMBER 2021

INZ-FIGURE1: Landscaping Industrial 1 and 1E Zones

2.

In d u s tr i a l 2 Zo n e:
a.

RDC-1074829

The depth of landscaping along any major arterial route shall be 5 metres. No landscaped
area may be used for the parking, loading or turning of vehicles except that every
Industrial site may have two two-way vehicle crossings.

R O T O R U A D I S T R I C T P LA N

P A G E | 41

PART 3 AREA-SPECIFIC MATTERS, ZONES, INZ
UPDATED SEPTEMBER 2021

b.

3.

In addition the following landscaping provisions shall be provided and maintained at the
Ohaaki Thermal Kilns site zoned Industrial 2 on Broadlands Road as shown on Planning
Map 546:
i.

The existing double row of large specimen trees located on the northern boundary
of the site, running perpendicular to Broadlands Road shall be maintained.

ii.

There requirements apply only to the main part of the site where industrial plant
and buildings are located, and not to the access road which connects the site to
Broadlands Road.

A ll In d u str ia l Zo n e s:
a.

Pallets, containers, raw materials, machinery or goods of any kind shall, if stored outside,
be screened from public places, public roads, dwellings and residential activities and shall
not be stored on any area provided for landscaping, parking, loading or turning area or the
buffer area provided for rivers or lakes.

b.

No landscaped areas shall be used for the parking, loading or turning of vehicles except
on a site adjacent to a Transitional zone. A landscaped area adjacent to the Transitional
zone may be used for the parking, loading and turning of vehicles subject to compliance
with the following:

c.

i.

No loading of vehicles can occur in the landscaped area between 10pm and 7am
Monday to Friday or anytime on Saturday, Sunday or a public holiday; and

ii.

The same landscaped area shall not be used more than four times in the same day
to load vehicles; and

iii.

The loading of vehicles must comply at all times with the performance standards for
noise.
No vegetation capable of growing more than 0.5m in height shall be planted within 5m of
any vehicle crossing providing access to a public road.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

INZ-MC1 Building design, site l ayout and amenity
[7.7(1)(1)]

1.

The location of buildings and structures and location of outdoor activities in order to mitigate
potential adverse effects on amenity of the city entranceways, rural or residential zones.

2.

Vegetative screening and landscaping along any boundary adjoining a residential or rural zone in
order to maintain residential or rural amenity.

3.

The cultural or social effects created on the surrounding environment with particular regard to
effects of activities on the Ngapuna residential area.

4.

Management of glare, illumination and light levels to avoid adversely affecting surrounding
residents.

5.

The hours of operation in order to avoid conflict with existing residential land uses located within
residential zones.

6.

The effect on the vitality of the city centre.
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The maintenance and enhancement of amenity of the streetscape, and where relevant the city
entranceway.

INZ-MC2 Parking, access and turning
[7.7(1)(3)]

1.

Onsite design, location and surfacing of access, parking and turning areas provides for practical
use of the site, maintains the amenity of neighbouring occupiers, the safety of pedestrians and
the safe and efficient functioning of the road network.

2.

Adequate sight distances to prevent adverse effects on traffic flow and safety are provided.

3.

Access to the site is designed to be consistent with the standards of the Road Controlling
Authority.

4.

How the activities will avoid, remedy or mitigate any adverse effects on the function and safe
and efficient operation of the transport network.

INZ-MC3 Natural haz ards
[7.7(1)(5)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

INZ-MC4 Financial c ontributions
[7.7(1)(4)]

1.

Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.

INZ-MD1 Non-c ompliance with the performance standar ds
[7.8(2)(1)]

1.

The extent to which the activity will avoid, remedy or mitigate the effects of the non-compliance
in achieving the purpose of the relevant performance standard and the objectives and policies
relevant to the matter of discretion.

2.

How the aspect of non-compliance will reduce the amenity of the zone and affect adjoining sites.

3.

How the activity provides more efficient and practical use of the remainder of the site.

4.

Within the Transitional zone, how the aspect of non-compliance will reduce the amenity of
neighbouring residents.

5.

The extent to which the retail activity impacts on the overall vitality and viability of the CBD.
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INZ-MD2 Activities that may affect the vitality and v iability of the City Centre
and Commerci al Zones
[7.8(1)(1)]

1.

The extent to which the retail activity impacts on the overall vitality and viability of the CBD.

2.

The extent to which the activity promotes the efficient use of resources and a compact urban
form.

3.

The extent to which the activity affects existing public investment and minimises the need for
additional public investment in infrastructure and public spaces.

4.

How the activity promotes accessibility, enables sustainable transport choices (including public
transport), and minimises trip generation through the co-location of similar activities.

INZ-MD3 Natural haz ards
[7.8(1)(2)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

INZ-MD4 Financial c ontributions
1.

Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

INZ-AC1

Gener al ass essment c riteria

[7.9(1)]

1.

The extent to which the proposal complies with the performance standards of the zone.

2.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity and vitality
of the city centre zone, and the character and amenity of the city entranceways.

3.

The extent to which the proposal will avoid, remedy, or mitigate effects on the amenity of
neighbouring residents, including protection of privacy and outlook and protection from adverse
effects from any source of disturbance or nuisance, including noise, glare, illumination and light
levels.

4.

The extent to which the proposal will avoid, remedy, or mitigate the effects on the streetscape
and on-site landscaping.

5.

The extent to which the proposal will avoid, remedy, or mitigate effects on water quality.

6.

The ability for the activity to be connected to existing transport networks and utility services.

7.

The extent to which the proposal will avoid, remedy, or mitigate effects on the function and safe
and efficient operation of the transport network.
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8.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

9.

The extent to which the proposal will avoid, remedy or mitigate effects on the qualities and
characteristics of a landscape of feature identified in the schedules to Natural Environmental
Values or the natural character of the environment.

10.

The extent to which the proposal will avoid, remedy or mitigate effects on the natural, physical,
spiritual or cultural qualities and characteristics of a site identified in the schedules to Historical
and Cultural Values or Natural Environmental Values.

11.

The extent to which the proposal is an efficient use and development of industrial zoned land
and consideration of alternative locations for the activity.

12.

The recommendations in an integrated transport assessment if one is required under in Appendix
APP1 – Parking, Access and Turning Standards.

13.

Whether the proposal requires a financial contribution under the provisions of FC – Financial
Contributions.

14.

Natural hazards:

15.

INZ-AC2

a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature, as set out Natural Environmental Values.

Activities on sites adj oining a Resi dential Zone or Tr ansitional Zone

[7.9(2)(1)]

1.

The extent to which the location of the access way is located and designed to mitigate adverse
effects on adjoining sites.

2.

The extent to which the placement and orientation of the buildings and activities on site mitigates
adverse effects on adjoining sites.

3.

The extent to which boundary setbacks and landscaping reduce adverse effects on adjoining sites.

4.

The extent to which the direction and level of security lighting avoids and reduces adverse effects
on adjoining sites.
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ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of ongoing monitoring and
review. Effectiveness or achievement of the objectives will be assessed through performance indicators. The
performance indicators will be developed to measure the following outcomes that the policy framework was
put in place to achieve:

INZ-AER1

Improved amenity where industrial zones interface with other zones, particularly
residential zones.

INZ-AER2

Avoidance of reverse sensitivity effects. No reverse sensitivity effects at the interface of
industrial zones and other zones.

INZ-AER3

Industrial activities are the dominant land use in industrial zoned land.

INZ-AER4

Identified commercial activities and trade retail are the dominant land use on industrial
zoned land facing the road front of city entranceways.
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CNSZ

CONSERVATION RESERVE (RESERVE 1)
ZONE – NGĀ WHENUA RĀHUI
Status: CNSZ is Operative

INTRODUCTION
This part of the plan distinguishes the zone for conservation reserves which are not managed through a
designation. The intention of this zones is to manage and allow for appropriate activities relative to the function
and intention. These reserves are unique and provide for specific cultural, recreational, historic and natural
significance at the national and local level.
Reserves are created and managed under different legislation. Each Act serves a different purpose and protects
and addresses different aspects of the reserve and may limit the types of activities that take place on reserve
land. The zone identified in this part of the plan manage activities that are beyond the scope of such legislation.

Zone

Code

Description

Reser ve 1 Zo n e

CNSZ

Conservation reserves are publicly owned land administered by the Crown
and the Rotorua District Council and include esplanade reserve areas and
strips. The conservation reserves include areas of native bush and unique
biodiversity areas that are nationally and regionally significant such as Mt
Ngongotahā Scenic Reserve. Conservation reserves have a range of highly
valued cultural and historical characteristics that are worth protecting for
future generations and provide for recreation activities and public access to
water bodies.

Conservation
Reserves

ISSUES
CNSZ-I1

Activities on the Cons ervation Reserves

Rotorua has a number of reserves containing significant indigenous vegetation, habitats and biodiversity. The
lakes, rivers and streams are important components of the District’s biodiversity and riparian margins can
potentially play an important role to ecologically reconnect such habitats. It is important to manage the use and
development to provide opportunities for the restoration of the natural character of riparian margins including
habitat enhancement, fencing, re-vegetation and pest control. These reserves are used by the public and are
recognised as having local, regional and national significance. A number of different recreational activities are
also undertaken in the reserve zones which must be managed and operated in a manner that avoids, minimises
or mitigates adverse effects on the amenity, character, biodiversity, cultural and historic values of the reserve
and the surrounding area while continuing to allow for public enjoyment.

CNSZ-I2

Reverse sensitivity
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The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

CNSZ-I3

Public Access to Lakes, Rivers and Str eams

The Rotorua District contains an array of streams, lakes and rivers that support the variety of recreational
opportunities that the District is renowned for. The use and values of the lakes, lakeside settlements and other
lakeside resources for recreation including boating and the recreational use and value of jetties, boatsheds and
boat ramps, have been features of the lakes and part of their character for generations. They provide
opportunities for enhanced access to the waterbodies and add to recreational use. Their continued use is to be
promoted.
The creation of esplanade reserves and strips is the most secure and effective mechanism to provide public
access to these waterbodies, while they may not be appropriate in all areas. Their purpose under the RMA is to
provide public access to and along these water bodies, to contribute to the protection of the natural character
and water quality of lakes, rivers, streams, and enable recreational use of an esplanade reserve or strip where it
is compatible with the conservation values attributed to it. Activities should be promoted which enhance and
enable the public’s ability to enjoy waterbodies and their margins. Activities that require exclusive use or impede
other’s use and enjoyment of the district’s water bodies need to be managed to ensure that the purpose of
these reserves is maintained and provide for the public’s ability to enjoy the district’s water bodies, whilst
respecting adjacent land owners.

OBJECTIVES
Act i v it ie s o n th e co n ser vat io n r es er v es

CNSZ-O1
[10.3(1)]

Maintain the high amenity, natural, cultural and historical values of reserves and provide for
public recreation and access, whilst managing the adverse effects of activities, buildings and
structures.
Policies CNSZ-P1 to CNSZ-P3

Rev er se se n s it i v it y

CNSZ-O2
[1.3(10)]

Subdivision, use and development that enables the continued efficient operation of existing
development and activities.
Policies CNSZ-P4

Act i v it ie s lo ca ted o n th e Su r fa ce o f R i ver s , L ak es an d th e ir M ar g in s

CNSZ-O3
[10.3(5)]

Recognising the value of lake structures and activities on the surface of the water, whilst the
adverse effects are avoided, remedied or mitigated, including cumulative effects on the
natural character and functioning of water bodies and their margins, as well as Māori culture
and traditions.
Policies CNSZ-P5 to CNSZ-P6
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POLICIES
Act i v it ie s o n th e co n ser vat io n r es er v es
Objective CNSZ-O1

CNSZ-P1
[10.3(1)(1)]

CNSZ-P2
[10.3(1)(2)]

CNSZ-P3
[10.3(1)(3)]

Manage the adverse effects of buildings, structures and activities on the amenity of the
reserve environment and ensure that it is consistent with the purpose for which the land
is held or the relevant reserve management plan.
Restrict new buildings and structures on conservation reserves within 25 metres from
water bodies, whilst allowing activities and minor structures for reserve management and
public access, as well as the operation, maintenance and upgrade of existing structures.
Manage adverse effects of activities on ancestral land, water, sites, wāhi tapu and other
taonga through recognition of the relationship of tangata whenua with the land and
associated resources.

Rev er se S en s it i v it y
Objective CNSZ-03

CNSZ-P4
[1.3(10)(1)]

Manage the location and design of new subdivision, use and development within each
zone to avoid adverse reverse sensitivity effects on existing activities.

Act i v it ie s lo ca ted o n th e Su r fa ce o f R i ver s , L ak es an d th e ir M ar g in s
Objective CNSZ-O4

CNSZ-P5
[10.3(5)(1)]

Enable recreational and commercial activities, structures and buildings to occur on the
surface of lakes and rivers, where adverse effects on the natural character and functioning
of water bodies and their margins and Māori culture and traditions are avoided, remedied
and mitigated, ensuring that, in particular:
1. Existing lake structures continue to be used in a manner that does not increase
adverse effects on the lake and lakeside settlements
2. New lake structures are enabled where:
a. Reasonable need can be demonstrated for the lake structure, having regard to:
i.

The existing provision and availability of similar facilities in the surrounding
area.

ii.

The contribution of the new lake structure to the social wellbeing of the
community, the recreational values and use of the lakes, as well as
environmental wellbeing.

b. The public use of the lake and adjoining public areas are not unduly affected.
c. The design of the lake structure takes into account shore morphology and lake
depth, and functional needs of water craft using the lake structure.
d. The lake structure is in keeping with the character and amenity of the surrounding
land, water and environment.
e. It will not adversely affect sites of cultural significance to tangata whenua.

CNSZ-P6
[10.3(5)(2)]
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RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities Reserve 1 Zone include (but are not limited to)
earthworks, noise and light emissions, signs, management of activities in sensitive landscapes and
significant natural areas, management of items of historical or cultural value and management of natural
hazards.

2.

For subdivision in Reserve 1 Zone refer to the separate chapter SUB – Subdivision.

Links to the rule categories are provided below:
General ................................................................................................................................................................... 7
Reserve Activities.................................................................................................................................................... 8
Lakes and Rivers ................................................................................................................................................... 10
Retail and Commercial .......................................................................................................................................... 12
Primary Rural Industry .......................................................................................................................................... 13
Other Activities ..................................................................................................................................................... 13

Rules for Activities in Conservation Reserves (Reserve 1 Zone)
Gener al
CNSZ-R1

Accessory buildi ngs and activities

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(3)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CNSZ-S1;

Compliance is not achieved with
performance standards in CNSZ-R1(1).

b. Yards CNSZ-S2;
c. Parking, access and turning
CNSZ-S3;
d. Reflectivity CNSZ-S4; and
e. Vegetation in riparian areas
CNSZ-S5.

the

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contribution CNSZ-MD3.
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CNSZ-R2

Wher e an activity is not expr essly stated in this
tabl e

Applicable
Spatial
Layers

1. Activity Status: Discretionary

Reserve 1
Zone

[10.5(2)]

Assessment Criteria:
a. General CNSZ-AC1.

Reserve Activities
CNSZ-R3

Management of conservation r eserves c onsi stent
with the pur pose for which the l and is held or the
relevant res erve management pl an

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(5)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CNSZ-S1;

Compliance is not achieved with
performance standards in CNSZ-R3(1).

b. Yards CNSZ-S2;
c. Parking, access and turning
CNSZ-S3;
d. Reflectivity CNSZ-S4; and
e. Vegetation in riparian areas
CNSZ-S5.
Advice Note:
Section 4 of the Resource
Management Act exempts certain
works and activities of the Crown
from requiring resource consent.

the

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contributions CNSZ-MD3.

CNSZ-R4

Outdoor recreation activities, excludi ng bui ldings

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(6)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CNSZ-S1;

Compliance is not achieved with the
performance standards in CNSZ-R4(1) but does
not trigger consideration of any special land
feature.

b. Parking, access and turning
CNSZ-S3; and
c. Vegetation in riparian areas
CNSZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
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f. Financial contributions CNSZ-MD3.

CNSZ-R5

Public car parks

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(9)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Parking, access and turning
CNSZ-S3; and

Compliance is not achieved with the
performance standards in CNSZ-R5(1) but does
not trigger consideration of any special land
feature.

b. Vegetation in riparian areas
CNSZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contributions CNSZ-MD3.

CNSZ-R6

Additions to and upgr ades of holiday par ks

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(20)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CNSZ-S1;

Compliance is not achieved with
performance standards in CNSZ-R6(1).

b. Yards CNSZ-S2;
c. Parking, access and turning
CNSZ-S3;
d. Reflectivity CNSZ-S4; and
e. Vegetation in riparian areas
CNSZ-S5.

the

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contributions CNSZ-MD3.

CNSZ-R7

Buildings for recreati onal activities

Applicable
Spatial
Layers

1. Activity Status: Restricted Discretionary

Reserve 1
Zone

[10.5(4)]

Where:
The activity is not otherwise specified.
Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in achieving
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the purpose of the relevant performance standard and the relevant objectives and
policies;
b. Building design and amenity CNSZ-MD1;
c. Natural hazards CNSZ-MD2; and
d. Financial contributions CNSZ-MD3.

Lakes and Rivers
CNSZ-R8

Lake Str uctur es

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(28), 10.5(29),
10.5(30)]

Where:
a. The activity is operation, maintenance, demolition and replacement of existing lawful
lake structures.
b. Where upgrading or replacement occurs, it does not result in any increase in the base
area and/or height of the lake structure and is located within the existing lake
structure’s footprint.
Exceptions:
a. The height of a jetty may be increased, but in such an event it shall not exceed 1.2m
above the mean lake water level.
b. A hand rail may be added.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for which
it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in character
to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake structure
by the owner of the structure; and
f. Vegetation in riparian areas CNSZ-S5.

Applicable
Spatial
Layers
Reserve 1
Zone

2. Activity Status: Controlled
Where:
The activity is replacement of an existing lawful lake structure outside the existing
footprint where the scale is the same or reduced and the number of structures is reduced.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for which
it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in character
to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake structure
by the owner of the structure; and
f. Vegetation in riparian areas CNSZ-S5.

RDC-1093679

R O T O R U A D I S T R I C T P LA N

P A G E | 11

PART 2 AREA-SPECIFIC MATTER S, ZONES,
RESERVE AND WATER ZONES
UPDATED SEPTEMBER 2021

Matters of Control:
a. The extent to which the character and environmental quality of the adjoining
properties, the streetscape and the properties within the zone is maintained and
enhanced.
b. Building design and amenity CNSZ-MC1;
c. Natural Hazards CNSZ-MC3; and
d. Lake structures CNSZ-MC5.
Applicable
Spatial
Layers
Reserve 1
Zone

3. Activity Status: Restricted Discretionary
Where:
The lake structure is not otherwise provided for as a permitted or controlled activity.
Matters of Discretion
a. Building design and amenity CNSZ-MD1;
b. Natural hazards CNSZ-MD2; and
c. Lake Structures CNSZ-MD4.

Advice Note:
The lake structure must be securely connect into the bank or bed of the lake to meet the standards set
under the Building Code.

CNSZ-R9

The us e, er ection, c onstruction, placement,
alter ation or extensi on of a navigati onal marker,
sign, ski land mar ker or canoe gate

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(22)]

2 Activity Status: Restricted Discretionary

Where:

Where:

Where the activity is required by
Harbour Masters under the Bay of
Plenty Regional Navigation and
Safety Bylaw 2010 or Waikato
Regional Council Navigation Safety
Bylaw 2013.

Compliance is not achieved with
performance standards in CNSZ-R9(1).

Performance Standards:

the

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;

b. Reflectivity CNSZ-S4; and

b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;

c. Vegetation in riparian areas
CNSZ-S5.

c. How the activity provides more efficient and
practical use of the remainder of the site;

a. Height CNSZ-S1;

d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contributions CNSZ-MD3.

CNSZ-R10

Works for the avoi dance of fl ooding

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

RDC-1093679
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2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Provided they:

Compliance is not achieved with
performance standards in CNSZ-R10(1).

i. Safeguard existing ecological
and habitat values and
wetlands outside the beds of

the

Matters of Discretion:
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rivers or lakes or provide
compensatory works; and

a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;

ii. Do not adversely affect any
permanent or ephemeral
watercourse which flows
into or across land; except
where a consent for the
same activity has been
issued by a regional council
and where the Rotorua
District Council has been
consulted as an affected
party.

b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards; CNSZ-MD2 and
f. Financial contributions CNSZ-MD3.

b. Height CNSZ-S1;
c. Yards CNSZ-S2;
d. Reflectivity CNSZ-S4; and
e. Vegetation in riparian areas
CNSZ-S5.

CNSZ-R11

Restor ation and r e -vegetati on of riparian margins,
including distur bance of exotic plants and removing
pest plants

Applicable
Spatial
Layers

1. Activity Status: Permitted

[10.5(21)]]

Reserve 1
Zone

CNSZ-R12

Disturbance or remov al of ripari an v egetation

Applicable
Spatial
Layers

1. Activity Status: Restricted Discretionary

Reserve 1
Zone

[10.5(31)]

Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in achieving
the purpose of the relevant performance standard and the relevant objectives and
policies
b. Building design and amenity CNSZ-MD1;
c. Natural hazards CNSZ-MD2.

Retail and Commercial
CNSZ-R13

Ancillary retail activities

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CNSZ-S1;

Compliance is not achieved with the
performance standards in CNSZ-R13(1) but
does not trigger consideration of any special
land feature.

b. Yards CNSZ-S2;
c. Parking, access and turning
CNSZ-S3;
d. Reflectivity CNSZ-S4; and

RDC-1093679
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Matters of Discretion:

R O T O R U A D I S T R I C T P LA N

P A G E | 13

PART 2 AREA-SPECIFIC MATTER S, ZONES,
RESERVE AND WATER ZONES
UPDATED SEPTEMBER 2021

e. Vegetation in riparian areas
CNSZ-S5.

a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contributions CNSZ-MD3.

CNSZ-R14

Commercial outdoor r ecreati on activities, includi ng
associated buil dings and str uctures

Applicable
Spatial
Layers

1. Activity Status: Discretionary

[10.5(32)(a)]

Assessment Criteria:
a. General CNSZ-AC1.

Reserve 1
Zone

CNSZ-R15

Restaurants

Applicable
Spatial
Layers

1. Activity Status: Discretionary

[10.5(33)]

Assessment Criteria:
a. General CNSZ-AC1 .

Reserve 1
Zone

CNSZ-R16

Retail activities

Applicable
Spatial
Layers

1. Activity Status: Non-Complying

[10.5(34)]

Reserve 1
Zone

Primary Rural Industr y
Advice Note:
For plantation forestry refer to the National Environmental Standards for Plantation Forestry.

Other Activities
CNSZ-R17

Felling or destr uction of any indigenous tree

Applicable
Spatial
Layers

1.

Reserve 1
Zone

[10.5(93)]

Activity Status: Permitted
Where:
a. The tree has a:
i. height of less than 6 meters; and
ii. trunk circumference of less than 90cm at a height of 1.4 meters above ground
level.
b. Where a tree has multiple trunks, the trunk circumference shall be the aggregate
measurement of all trunks.
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Advice Note:
For indigenous vegetation disturbance associated with plantation forestry refer to the National
Environmental Standards for Plantation Forestry.
Refer also to Natural Environmental Values for additional rules for vegetation.

CNSZ-R18

Felling of exotic vegetat ion

Applicable
Spatial
Layers

1.

[10.5(94)]

Activity Status: Permitted

Reserve 1
Zone
Advice Note:
For plantation forestry refer to the National Environmental Standards for Plantation Forestry.
Refer also to Natural Environmental Values for additional rules for vegetation.

CNSZ-R19

Navigational ai ds and beacons and the
establishment, oper ation and mai ntenance of
meteorol ogical services with utilities i n acc ordance
with EIT – Energy, Infrastructur e and Tr ansport

Applicable
Spatial
Layers

1. Activity Status: Permitted

Reserve 1
Zone

[10.5(96)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CNSZ-S1;
b. Yards CNSZ-S2;

Compliance is not achieved with
performance standards in CNSZ-R19(1)

c. Reflectivity CNSZ-S4; and

Matters of Discretion:

d. Vegetation in riparian areas
CNSZ-S5.

a. The effects of the non-compliance on the
purpose of the performance standard and
any relevant objectives and policies;

the

b. How the degree of non-compliance will
reduce the amenity of the zone and affect
adjoining sites;
c. How the activity provides more efficient and
practical use of the remainder of the site;
d. Building design and amenity CNSZ-MD1;
e. Natural hazards CNSZ-MD2; and
f. Financial contributions CNSZ-MD3.

CNSZ-R20

Stockpiling of fill or other materi als not otherwise
associated with recreational activities

Applicable
Spatial
Layers

1. Activity Status: Discretionary

Reserve 1
Zone

[10.5(97)]

Assessment Criteria:
a. How the visual effects will adversely affect the amenity and character of the reserve
and the surrounding environment;
b. How the fill or other materials adversely affects the amenity, character and
pleasantness of the reserve;
c. The frequency, timing, duration and location of stockpiling on-site and the extent to
which these would not conflict with the pleasant use and enjoyment of adjoining
properties; and
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d. General CNSZ-AC1.

CNSZ-R21

Helicopter take-off and landing areas

Applicable
Spatial
Layers

1. Activity Status: Discretionary

[10.5(95)]

Assessment Criteria:
a. Topographical features and existing buildings and their likely effect on visual and noise
impacts of the proposal;

Reserve 1
Zone

b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. How the activity complies with NZS6807:1994 Noise Management and Land Use
Planning for Helicopter Landing Areas; and
d. General CNSZ-AC1.

CNSZ-R22

Offensive tr ades

Applicable
Spatial
Layers

1. Activity Status: Prohibited

[10.5(98)]

Reserve 1
Zone

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

CNSZ-S1

Maximum height and daylight envel ope

[10.6(1)]

1.

The maximum height of a building or structure shall not exceed 7.5m above the natural ground
level.

2.

The maximum height specified under CNSZ-S1(1) is subject to complying with the following:
a.

Where sites adjoin a residential zone no part of the building shall extend outside the
daylight envelope.

b.

For sites where the building platform has to be raised to be above the stated maximum
lake level, the roof structure may exceed the maximum height limit by up to 1m, providing
the building does not extend outside the daylight envelope.

CNSZ-S2

Yard requirements

[10.6(2)]

1.

Where the site adjoins another zone, the minimum yards shall be 10m

CNSZ-S3

Parking, access and turning

[10.6(5)]

1.

Parking, access and turning shall be provided in accordance with the provisions of Appendix APP1
- Parking, Access and Turning. All vehicle crossings into local roads, shall be provided and
constructed to the standards of Rotorua District Council. Where new vehicle crossings are
proposed onto a State Highway written consent from the New Zealand Transport Agency shall be
provided.
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CNSZ-S4

Reflectivity

[10.6(11)]

1.

CNSZ-S5

For buildings that are visible from any lake, the finished exterior surfaces, including the roof, shall
have reflectivity values between 0 and 37%.

Vegetati on i n riparian areas

[10.6(12)]

1.

Vegetation within a minimum distance of 10m from a water body shall be retained, except for the
purpose of pest plant management.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

CNSZ-MC1 Buildi ng design, site layout and amenity
1.

The design and orientation of buildings and structures and location of outdoor activities to
mitigate potential adverse cumulative effects on adjoining sites and the streetscape.

2.

Ensuring landscaping is provided to enhance streetscape amenity whilst promoting the safety of
pedestrians.

3.

Ensuring soil retention and mitigation measures are provided where earthworks are necessary.

4.

The extent to which the amenity of the adjoining properties and of the properties within the zone
is maintained and enhanced.

CNSZ-MC2 Parking, access and tur ning
1.

The provision of adequate sight distances to prevent on-street congestion caused by the ingress
and egress of vehicles to and from sites.

2.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

3.

Where access is gained onto or within the vicinity of a State Highway ensuring that the proposal
is consistent with the standards of the Road Controlling Authority.

CNSZ-MC3 Natural Hazards
1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

CNSZ-MC4 Fi nancial c ontri buti ons
1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

CNSZ-MC5 Lake Str uctures
1.

The design of the lake structure to meet the reasonable needs of water craft using the structure taking
into account the morphology of the lake bed and depth of the lake water and weather conditions.
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2.

The availability of the jetty for public use from public places at reasonable times and periods, without
preventing the reasonable use of the lake structure by the owner of the lake structure.

3.

The extent to which public access along public areas adjoining the lake are adversely affected.

4.

The extent to which design components and surface colours are in harmony with the landscape
character and amenity of the surrounding area.

5.

Re-instatement of vegetation to integrate the lake structure with the existing landscape character and
amenity of the surrounding area.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.

CNSZ-MD1

Building design, site l ayout and amenity

[10.8(1)(1)]

1.

The amenity of the streetscape is maintained and enhanced.

2.

The extent to which the activity would affect ecological values of the area or the quality of the
water.

3.

The extent to which the activity maintains the passage of flood flows and the maintenance and
enhancement of riparian habitat.

4.

The extent to which the activity would maintain or enhance indigenous biodiversity vegetation
and natural character.

5.

The extent to which the activity would maintain or enhance heritage features, cultural sites,
identified natural and cultural landscapes, or archaeological sites.

6.

The extent to which the activity adversely affects the natural character, cultural, amenity and
landscape values.

7.

The extent to which the activity produces smoke, odour, fumes, dust, noise, glare or any other
nuisance effects.

8.

The extent to which the activity adversely affects adjoining sites or land-based activities.

9.

The extent to which the activity adversely affects the public access to the lake or waterway.

10.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

11.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

12.

The extent to which the hours of operation of an activity causes adverse effects on adjoining sites.

13.

Implementation of the principles of Crime Prevention through Environmental Design (CPTED) and
sustainable building design.

14.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

CNSZ-MD2

Natural haz ards

[10.8(1)(2)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.
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2.

A flood risk assessment by a suitably qualified person that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

3.

New habitable buildings located within the fault avoidance area.
a.

CNSZ-MD3

In order to assess the risk arising from locating a habitable building within a fault avoidance
area, a natural hazard assessment report from a suitably qualified person/geotechnical
engineer shall be provided for new buildings located within the fault avoidance area. The
identification of the potential location of the fault line, its recurrence interval and any
subsequent building design and location requirements or restrictions on use.

Financial contributions

[10.8(1)(3)]

1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

CNSZ-MD4

Lake structur es

[10.8(2)(2)]

1.

The existing provision, availability and suitability of existing lake structures in the vicinity of the
site that would otherwise enable reasonable lake access.

2.

The extent to which the new structure would contribute to the cumulative adverse effects on the
carrying capacity of the bay and the recreational opportunity.

3.

The effects of the lake structure on the public access and use of the lake and adjoining public areas.

4.

The extent to which the structure contributes to the recreational and social benefits and
environmental wellbeing.

5.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

6.

The availability of the jetty for public use from public places at reasonable times and periods
without preventing use of the lake structure by the owner of the structure.

7.

The extent to which the main design components and surface colours of the lake structure are in
harmony with the landscape character and amenity of the surrounding area, whilst allowing
reasonable provision for the safety and protection of vessels using the structure.

8.

The extent to which re-instatement of vegetation will integrate the lake structure with the existing
landscape character and amenity of the surrounding area.

9.

The management of adverse effects on resources, sites or areas of spiritual, cultural and historical
significance to tangata whenua where those resources, sites or areas have been identified by
tangata whenua.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.
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CNSZ-AC1

Gener al ass essment c riteria

[10.9(1)]

1.

How the activity will detract from the amenity of the zone and will result in visual domination of
the adjoining sites.

2.

The compatibility of the activity with the intended use and purpose of the reserve or community
asset zone.

3.

The proximity to a zone interface and any potential reverse sensitivity effects that may occur.

4.

Consideration against alternative locations for the activity.

5.

How the hours of operation may conflict with existing surrounding land uses.

6.

The level of glare, illumination, and light levels that adversely affects surrounding residents and
the manner this is mitigated.

7.

Any cumulative effects resulting from the operation and development of the activity.

8.

The extent to which the proposal detracts from the physical, natural and cultural values as listed
in the Historical and Cultural Values and the Natural Environmental Values schedules, as well as
other relevant matters that are identified in the corresponding chapters.

9.

Effects on biodiversity, the indigenous vegetation, habitat of indigenous fauna and natural
character, as well as the functioning of ecological processes, water quality and connectivity
between habitats and significant natural areas.

10.

Adverse effects from natural hazards or the worsening of any hazard.

11.

How the activity complies with the Objectives and Policies of the zone and for Strategic Direction,
Historical and Cultural Values and the Natural Environmental Values.

12.

Any required financial contribution under FC – Financial Contributions.

13.

Provision of on-site parking in accordance with the provisions of Appendix APP1 - Parking Turning
and Access.

14.

Access is gained onto or within the vicinity of a State Highway that the proposal is consistent with
the standards of council and the Road Controlling Authority.

15.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

16.

Any noise emitted from the activity and its adverse effects on any adjoining residential sites.

17.

The proximity to and adverse effects on noise sensitive activities or facilities.

18.

Potential mitigation measures to reduce the level of noise emissions created by the facility to be
in accordance with performance standards of the zone.

19.

The ability to adequately service the proposal and connect to council reticulation where available.

20.

The level of compliance with performance standards.

21.

Natural Hazards
a.

RDC-1093679
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b.

A flood risk assessment by a suitably qualified person that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

22.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature.

23.

The extent to which the activity adversely affects adjoining sites or land-based activities.

24.

The extent to which the activity adversely affects the public access to the lake or waterway.

25.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

26.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

27.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

CNSZ-AER1

No loss of natural character, amenity or biodiversity as it relates to the conservation
values attributed to the conservation reserves.

CNSZ-AER2

Avoidance of reverse sensitivity effects.
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DSTZ

DESTINATION RESERVE (RESERVE 2)
ZONE
Status: DSTZ is Operative

INTRODUCTION
This part of the plan distinguishes the zone for destination reserves which are not managed through a
designation. The intention of this zones is to manage and allow for appropriate activities relative to the function
and intention. These reserves are unique and provide for specific cultural, recreational, historic and natural
significance at the national and local level.
Reserves are created and managed under different legislation. Each Act serves a different purpose and protects
and addresses different aspects of the reserve and may limit the types of activities that take place on reserve
land. The zone identified in this part of the plan manage activities that are beyond the scope of such legislation.
Temporary events usually take place on council owned destination reserves. These events are a major
contributor to Rotorua’s economy and the district’s vibrancy. However, the way events are managed is
important in protecting any significant elements of these reserves and to manage any adverse effects on the
surrounding area. Refer to TEMP- Temporary Activities for the provisions for temporary events.

Zone

Code

Description

Reser ve 2 Zo n e

DSTZ

Destination reserves are reserves that are administered by the Rotorua
District Council. These are widely used areas of public open space where a
significant number of people can congregate at any one time. Some of these
reserves have high cultural and historical values which are widely
recognised by the Rotorua community. For example the Government
Gardens has received wāhi tapu registration and has been recognised as an
historical significant site. The destination reserves zone allows tourism and
recreation activities and temporary events while preserving these values.

Destination
Reserves

ISSUES
DSTZ-I1

Activities on the Destinati on Reserves

Rotorua has a number of reserves containing significant indigenous vegetation, habitats and biodiversity. The
lakes, rivers and streams are important components of the District’s biodiversity and riparian margins can
potentially play an important role to ecologically reconnect such habitats. It is important to manage the use and
development to provide opportunities for the restoration of the natural character of riparian margins including
habitat enhancement, fencing, re-vegetation and pest control. These reserves are used by the public and are
recognised as having local, regional and national significance. A number of different recreational activities are
also undertaken in the reserve zones which must be managed and operated in a manner that avoids, minimises
or mitigates adverse effects on the amenity, character, biodiversity, cultural and historic values of the reserve
and the surrounding area while continuing to allow for public enjoyment.
RDC-1093679
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The Gover nment Gar den Reserve’s cultural and histori cal significance

A number of reserves cover areas or have features and buildings of historic and cultural significance, for example
Government Gardens. Activities taking place in these reserves must consider, respect and protect these values
from inappropriate use or adverse effects. The Government Gardens has been recognised as an area of
importance to Māori and has received wāhi tapu registration and historic area status from Heritage New
Zealand, and requires additional consultation when considering effects of activities on Government Gardens.

DSTZ-I3

Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

OBJECTIVES
Act i v it ie s o n th e De st in at io n R e ser ve s

DSTZ-O1
[10.3(1)]

Maintain the high amenity, natural, cultural and historical values of reserves and provide for
public recreation and access, whilst managing the adverse effects of activities, buildings and
structures.
Policies DSTZ-P1 to DSTZ-P3

Gov er n m en t Gar d en s R eser ve s ’ cu ltu r al an d h i stor ica l s i gn i f ic an ce

DSTZ-O2
[10.3(4)]

Cultural and historical natural areas, historic heritage buildings and formal gardens within
the Government Garden reserve are protected and enjoyed by the community.
Policies DSTZ-P4

Rev er se se n s it i v it y
Subdivision, use and development that enables the continued efficient operation of existing
development and activities.

DSTZ-O3
[1.3(10)]

Policies DSTZ-P5

Act i v it ie s lo ca ted o n th e s u r fac e o f r iv er s , l ake s an d th e ir m ar g in s

DSTZ-O4
[10.3(5)]

Recognising the value of lake structures and activities on the surface of the water, whilst the
adverse effects are avoided, remedied or mitigated, including cumulative effects on the
natural character and functioning of water bodies and their margins, as well as Māori culture
and traditions.
Policies DSTZ-P6 to DSTZ-P7

POLICIES
Act i v it ie s o n th e De st in at io n R e ser ve s
Objective DSTZ-O1

DSTZ-P1
[10.3(1)(1)]
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DSTZ-P2

Restrict new buildings and structures on conservation reserves within 25 metres from
water bodies, whilst allowing activities and minor structures for reserve management and
public access, as well as the operation, maintenance and upgrade of existing structures.

[10.3(1)(2)]

DSTZ-P3
[10.3(1)(3)]

Manage adverse effects of activities on ancestral land, water, sites, wāhi tapu and other
taonga through recognition of the relationship of tangata whenua with the land and
associated resources.

Gov er n m en t Gar d en R e ser ves ’ c u ltu r a l an d h is tor ic a l s i gn i fi can c e
Objective DSTZ-O3

DSTZ-P4
[10.3(4)]

Manage adverse effects on activities on the natural areas and buildings and structures
identified in the schedules for Historical and Cultural Values within the Government
Gardens.

Rev er se se n s it i v it y
Objective DSTZ-04

DSTZ-P5
[1.3(10)(1)]

Manage the location and design of new subdivision, use and development within each
zone to avoid adverse reverse sensitivity effects on existing activities.

Act i v it ie s lo ca ted o n th e s u r fac e o f r iv er s , l ake s an d th e ir m ar g in s
Objective DSTZ-O5

DSTZ-P6
[10.3(5)(1)]

Enable recreational and commercial activities, structures and buildings to occur on the
surface of lakes and rivers, where adverse effects on the natural character and functioning
of water bodies and their margins and Māori culture and traditions are avoided, remedied
and mitigated, ensuring that, in particular:
1. Existing lake structures continue to be used in a manner that does not increase
adverse effects on the lake and lakeside settlements
2. New lake structures are enabled where:
a. Reasonable need can be demonstrated for the lake structure, having regard to:
i.
ii.

The existing provision and availability of similar facilities in the surrounding
area.
The contribution of the new lake structure to the social wellbeing of the
community, the recreational values and use of the lakes, as well as
environmental wellbeing.

b. The public use of the lake and adjoining public areas are not unduly affected.
c. The design of the lake structure takes into account shore morphology and lake
depth, and functional needs of water craft using the lake structure.
d. The lake structure is in keeping with the character and amenity of the surrounding
land, water and environment.
e. It will not adversely affect sites of cultural significance to tangata whenua.

DSTZ-P7
[10.3(5)(2)]

RDC-1093679

Activities on the surface of water are managed to minimise any potential conflict between
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RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities Reserve 2 Zone include (but are not limited to)
earthworks, noise and light emissions, signs, management of activities in sensitive landscapes and
significant natural areas, management of items of historical or cultural value and management of natural
hazards.

2.

For subdivision in Reserve 2 Zone refer to the separate chapter SUB – Subdivision

Links to the rule categories are provided below:
General ................................................................................................................................................................... 7
Reserve Activities.................................................................................................................................................... 8
Lakes and Rivers ................................................................................................................................................... 10
Retail and Commercial .......................................................................................................................................... 12
Primary Rural Industry .......................................................................................................................................... 13
Other Activities ..................................................................................................................................................... 13

Rules for Activities in Destination R eserves (Reserve 2 Zone)
Gener al
DSTZ-R1

Accessory buildi ngs and activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(3)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards in DSTZ-R1(1) but
does not trigger consideration of any
special land feature.

b. Yards DSTZ-S2;
c. Parking, access and turning
DSTZ-S3;
d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;

RDC-1093679
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d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R2

Wher e an activity is not expr essly in this table

Applicable
Spatial Layers

1. Activity Status: Discretionary

Reserve 2 Zone

[10.5(2)]

Assessment Criteria:
a. General DSTZ-AC1.

Reserve Activities
DSTZ-R3

Lake Str uctur es

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(28),
10.5(29),
10.5(30)]

Where:
a. The activity is operation, maintenance, demolition and replacement of existing lake
structures.
b. Where upgrading or replacement occurs, it does not result in any increase in the
base area and/or height of the lake structure and is located within the existing lake
structure’s footprint.
c. Except, the height of a jetty may be increased, but in such an event it shall not
exceed 1.2m above the mean lake water level.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for
which it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in
character to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure; and
f. Vegetation in riparian areas DSTZ-S5.

Applicable
Spatial Layers
Reserve 2 Zone

2. Activity Status: Controlled
Where:
The activity is replacement of an existing lake structure outside the existing footprint
where the scale is the same or reduced and the number of structures is reduced.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for
which it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in
character to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure; and
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f. Vegetation in riparian areas DSTZ-S5.
Matters of Control:
a. The extent to which the character and environmental quality of the adjoining
properties, the street-scape and the properties within the zone is maintained and
enhanced;
b. Building design and amenity DSTZ-MC1
c. Natural Hazards DSTZ-MC3; and
d. Lake structures DSTZ-MC5.
Applicable
Spatial Layers
Reserve 2 Zone

3. Activity Status: Restricted Discretionary
Where:
The lake structure is not otherwise provided for as permitted or controlled activities
Matters of Discretion
a.

Building design and amenity DSTZ-MD1;

b.

Natural hazards DSTZ-MD2; and

c.

Lake Structures DSTZ-MD5.

Advice Note:
The lake structure must be securely connect into the bank or bed of the lake to meet the standards set
under the Building Code.

DSTZ-R4

Management of conservation r eserves c onsi stent with
the pur pos e for which the l and is held or the relev ant
reserve management plan

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(5)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards in DSTZ-R4(1) but
does not trigger consideration of any
special land feature.)

b. Yards DSTZ-S2;
c. Parking, access and turning
DSTZ-S3;
d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R5

Outdoor recreation activities, excludi ng bui ldings

Applicable
Spatial Layers

1. Activity Status: Permitted

RDC-1093679
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a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards of DSTZ-R5(1).

b. Parking, access and turning
DSTZ-S3; and

Matters of Discretion:

c. Vegetation in riparian areas
DSTZ-S5.

a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity
MD1;

DSTZ-

e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R6

Visitor, student and staff accommodation within the
hos pital site and private schools

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

2

[10.5(8)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards of DSTZ-R6(1).

b. Yards DSTZ-S2;
c. Parking, access and turning
DSTZ-S3;
d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R7

Public car parks

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

RDC-1093679

[10.5(9)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Parking, access and turning DSTZS3;

Compliance is not achieved with the
performance standards of DSTZ-R7(1).

b. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
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b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R8

Sports fiel ds and club rooms

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(11)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards of DSTZ-R8(1) .

b. Yards DSTZ-S2;

Matters of Discretion:

c. Parking, access and turning
DSTZ-S3;

a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;

d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R9

Flood lights on s ports fields

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(13)]

2.

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;
b. Yards DSTZ-S2;

Compliance is not achieved with the
performance standards of DSTZ-R9(1)

c. Reflectivity DSTZ-S4; and

Matters of Discretion:

d. Vegetation in riparian areas
DSTZ-S5.

a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more
efficient and practical use of the
remainder of the site;
d. Building design and amenity DSTZMD1;
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e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.
Advice Note:
For the avoidance of doubt, the LIGHT – Light chapter also applies.

DSTZ-R10

Public art

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(14)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;
b. Yards DSTZ-S2;

Compliance is not achieved with the
performance standards of DSTZ-R10(1)

c. Reflectivity DSTZ-S4; and

Matters of Discretion:

d. Vegetation in riparian areas
DSTZ-S5.

a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R11

Oper ation and upgrade of community facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(15)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards of DSTZ-R11(1) .

b. Yards DSTZ-S2;
c. Parking, access and turning
DSTZ-S3;
d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.
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DSTZ-R12

Additions to and upgr ades of holiday par ks

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(17)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards of DSTZ-R12(1) .

b. Yards DSTZ-S2;
c. Parking, access and turning
DSTZ-S3;
d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R13

Buildings for recreati onal activities unless otherwise
stated

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Reserve 2 Zone

[10.5(4)]

Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. Building design and amenity DSTZ-MD1;
c. Natural hazards DSTZ-MD2; and
d. Financial contributions DSTZ-MD3.

DSTZ-R14

New community facilities

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Reserve 2 Zone

[10.5(16)]

Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. Building design and amenity DSTZ-MD1;
c. Natural hazards DSTZ-MD2; and
d. Financial contributions DSTZ-MD3.

RDC-1093679

R O T O R U A D I S T R I C T P LA N

P A G E | 31

PART 2 AREA-SPECIFIC MATTER S, ZONES,
RESERVE AND WATER ZONES
UPDATED SEPTEMBER 2021

Lakes and Rivers
DSTZ-R15

The us e, er ection, c onstruction, placement, alter ation
or extension of a navi gational mar ker, sign, ski land
marker or canoe gate on the w ater body

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(22)]

2. Activity Status: Restricted Discretionary

Where:

Where:

Where the activity is required by
Harbour Masters under the Bay of
Plenty Regional Navigation and
Safety Bylaw 2010 or Waikato
Regional Council Navigation Safety
Bylaw 2013

Compliance is not achieved with the
performance standards in DSTZ-R15(1) .
Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;

Performance Standards:
a. Height DSTZ-S1;

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;

b. Yards DSTZ-S2;
c. Reflectivity DSTZ-S4; and

c. How the activity provides more efficient
and practical use of the remainder of
the site;

d. Vegetation in riparian areas
DSTZ-S5.

d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R16

Restor ation and r e -vegetati on of riparian margins,
including distur bance of exotic plants and removing
pest plants

Applicable
Spatial Layers

1.

[10.5(21)]]

Activity Status: Permitted

Reserve 2 Zone

DSTZ-R17

Disturbance or remov al of ripari an v egetation

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Reserve 2 Zone

[10.5(31)]

Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in
achieving the purpose of the relevant performance standard and the relevant
objectives and policies;
b. Natural hazards DSTZ-MD2;

Retail and Commercial
DSTZ-R18

Ancillary retail activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards in DSTZ-R18(1) but
does not trigger consideration of any
special land feature.

b. Yards DSTZ-S2;

RDC-1093679
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c. Parking, access and turning
DSTZ-S3;
d. Reflectivity DSTZ-S4; and
e. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R19

Commercial outdoor r ecreati on activities, includi ng
associated buil dings and str uctures

Applicable
Spatial Layers

1. Activity Status: Discretionary

[10.5(32)(a)]

Assessment Criteria:

Reserve 2 Zone

a. General DSTZ-AC1

DSTZ-R20

Restaurants

Applicable
Spatial Layers

1. Activity Status: Discretionary

[10.5(33)]

Assessment Criteria:

Reserve 2 Zone

a. General DSTZ-AC1

DSTZ-R21

Retail activities

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[10.5(34)]

Reserve 2 Zone

Primary Rural Industr y
Advice Note:
For plantation forestry refer to the National Environmental Standards for Plantation Forestry.

Other Activities
DSTZ-R22

Felling or destr uction of any indigenous tree

Applicable
Spatial Layers

1.

Reserve 2 Zone

[10.5(93)]

Activity Status: Permitted
Where:
a. The tree has a:
i. height of less than 6m; and
ii. trunk circumference of less than 90cm at a height of 1.4m above ground level.
b. Where a tree has multiple trunks, the trunk circumference shall be the aggregate
measurement of all trunks.

Advice Note:
RDC-1093679
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For indigenous vegetation disturbance associated with plantation forestry refer to the National
Environmental Standards for Plantation Forestry.
Refer also to Natural Environmental Values for additional rules for vegetation.

DSTZ-R23

Felling of exotic vegetation

Applicable
Spatial Layers

1.

[10.5(94)]

Activity Status: Permitted

Reserve 2 Zone
Advice Note:
For plantation forestry refer to the National Environmental Standards for Plantation Forestry.
Refer also to Natural Environmental Values for additional rules for vegetation.

DSTZ-R24

Navigational ai ds and beacons and the establishment,
operati on and maintenance of meteorol ogical services
with utilities in accor dance with EIT Energy
Infrastr ucture and Transport

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 2 Zone

[10.5(96)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height DSTZ-S1;

Compliance is not achieved with the
performance standards in DSTZ-R24(1) but
does not trigger consideration of any
special land feature.

b. Yards DSTZ-S2;
c. Reflectivity DSTZ-S4; and
d. Vegetation in riparian areas
DSTZ-S5.

Matters of Discretion:
a. The effects of the non-compliance on
the purpose of the performance
standard and any relevant objectives
and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Building design and amenity DSTZ-MD1;
e. Natural hazards DSTZ-MD2; and
f. Financial contributions DSTZ-MD3.

DSTZ-R25

Stockpiling of fill or other materi als not otherwise
associated with recreational activities

Applicable
Spatial Layers

1. Activity Status: Discretionary

Reserve 2 Zone

[10.5(97)]

Assessment Criteria:
a. How the visual effects will adversely affect the amenity and character of the reserve
and the surrounding environment;
b. How the fill or other materials adversely affects the amenity, character and
pleasantness of the reserve;
c. The frequency, timing, duration and location of stockpiling on-site and the extent
to which these would not conflict with the pleasant use and enjoyment of adjoining
properties; and
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d. General DSTZ-AC1.

DSTZ-R26

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Reserve 2 Zone

[10.5(95)]

Assessment Criteria:
a. Topographical features and existing buildings and their likely effect on visual and
noise impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. How the activity complies with NZS6870:1994 Noise Management and Land Use
Planning for Helicopter Landing Areas; and
d. General DSTZ-AC1.

DSTZ-R27

Offensive tr ades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[10.5(98)]

Reserve 2 Zone

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

DSTZ-S1

Maximum height and daylight envel ope

[10.6(1)]

1.

The maximum height of a building or structure shall not exceed 7.5m above the natural ground
level.

2.

The maximum height specified under DSTZ-S1(1) is subject to complying with the following:
a.

Where sites adjoin a residential zone no part of the building shall extend outside the
daylight envelope.

b.

For sites where the building platform has to be raised to be above the stated maximum
lake level, the roof structure may exceed the maximum height limit by up to 1m, providing
the building does not extend outside the daylight envelope.

DSTZ-S2

Yard requirements

[10.6(2)]

1.

Where the site adjoins another zone, the minimum yards shall be 10m.

DSTZ-S3

Parking, access and turning

[10.6(5)]

1.

Parking, access and turning shall be provided in accordance with the provisions of Appendix APP1
- Parking, Access and Turning. All vehicle crossings into local roads, shall be provided and
constructed to the standards of Rotorua District Council. Where new vehicle crossings are
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proposed onto a State Highway written consent from the New Zealand Transport Agency shall be
provided.

DSTZ-S4

Reflectivity

[10.6(11)]

1.

For buildings that are visible from any lake, the finished exterior surfaces, including the roof, shall
have reflectivity values between 0 and 37%.

DSTZ-S5

Vegetati on i n riparian areas

[10.6(12)]

1.

Vegetation within a minimum distance of 10m from a water body shall be retained, except for the
purpose of pest plant management.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

DSTZ-MC1 Building design, site layout and amenity
1.

The design and orientation of buildings and structures and location of outdoor activities to
mitigate potential adverse cumulative effects on adjoining sites and the streetscape.

2.

Ensuring landscaping is provided to enhance streetscape amenity whilst promoting the safety of
pedestrians.

3.

Ensuring soil retention and mitigation measures are provided where earthworks are necessary.

4.

The extent to which the amenity of the adjoining properties and of the properties within the zone
is maintained and enhanced.

DSTZ-MC2 Parki ng, ac cess and tur ning
1.

The provision of adequate sight distances to prevent on-street congestion caused by the ingress
and egress of vehicles to and from sites.

2.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

3.

Where access is gained onto or within the vicinity of a State Highway ensuring that the proposal
is consistent with the standards of the Road Controlling Authority.

DSTZ-MC3 Natur al h azards
1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

DSTZ-MC4 Financial c ontri buti ons
1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.
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DSTZ-MC5 Lake structures
1.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

2.

The availability of the jetty for public use from public places at reasonable times and periods,
without preventing the reasonable use of the lake structure by the owner of the lake structure.

3.

The extent to which public access along public areas adjoining the lake are adversely affected.

4.

The extent to which design components and surface colours are in harmony with the landscape
character and amenity of the surrounding area.

5.

Re-instatement of vegetation to integrate the lake structure with the existing landscape
character and amenity of the surrounding area.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.

DSTZ-MD1

Building design, site l ayout and amenity

[10.8(1)(1)]

1.

The amenity of the streetscape is maintained and enhanced.

2.

The extent to which the activity would affect ecological values of the area or the quality of the
water.

3.

The extent to which the activity maintains the passage of flood flows and the maintenance and
enhancement of riparian habitat.

4.

The extent to which the activity would maintain or enhance indigenous biodiversity vegetation
and natural character.

5.

The extent to which the activity would maintain or enhance heritage features, cultural sites,
identified natural and cultural landscapes, or archaeological sites.

6.

The extent to which the activity adversely affects the natural character, cultural, amenity and
landscape values.

7.

The extent to which the activity produces smoke, odour, fumes, dust, noise, glare or any other
nuisance effects.

8.

The extent to which the activity adversely affects adjoining sites or land-based activities.

9.

The extent to which the activity adversely affects the public access to the lake or waterway.

10.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

11.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

12.

The extent to which the hours of operation of an activity causes adverse effects on adjoining sites.

13.

Implementation of the principles of Crime Prevention through Environmental Design (CPTED) and
sustainable building design.

14.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.
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DSTZ-MD2

Natural haz ards

[10.8(1)(2)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

3.

New habitable buildings located within the fault avoidance area.
a.

DSTZ-MD3

In order to assess the risk arising from locating a habitable building within a fault avoidance
area, a natural hazard assessment report from a suitably qualified person/geotechnical
engineer shall be provided for new buildings located within the fault avoidance area. The
identification of the potential location of the fault line, its recurrence interval and any
subsequent building design and location requirements or restrictions on use.

Financial contributions

[10.8(1)(3)]

1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

DSTZ-MD4

Lake structur es

[10.8(2)(2)]

1.

The existing provision, availability and suitability of existing lake structures in the vicinity of the
site that would otherwise enable reasonable lake access.

2.

The extent to which the new structure would contribute to the cumulative adverse effects on the
carrying capacity of the bay and the recreational opportunity.

3.

The effects of the lake structure on the public access and use of the lake and adjoining public areas.

4.

The extent to which the structure contributes to the recreational and social benefits and
environmental wellbeing.

5.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

6.

The availability of the jetty for public use from public places at reasonable times and periods
without preventing use of the lake structure by the owner of the structure.

7.

The extent to which the main design components and surface colours of the lake structure are in
harmony with the landscape character and amenity of the surrounding area, whilst allowing
reasonable provision for the safety and protection of vessels using the structure.

8.

The extent to which re-instatement of vegetation will integrate the lake structure with the existing
landscape character and amenity of the surrounding area.

9.

The management of adverse effects on resources, sites or areas of spiritual, cultural and historical
significance to tangata whenua where those resources, sites or areas have been identified by
tangata whenua.
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Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

DSTZ-AC1

Gener al ass essment c riteria

[10.9(1)]

1.

How the activity will detract from the amenity of the zone and will result in visual domination of
the adjoining sites.

2.

The compatibility of the activity with the intended use and purpose of the reserve or community
asset zone.

3.

The proximity to a zone interface and any potential reverse sensitivity effects that may occur.

4.

Consideration against alternative locations for the activity.

5.

How the hours of operation may conflict with existing surrounding land uses.

6.

The level of glare, illumination, and light levels that adversely affects surrounding residents and
the manner this is mitigated.

7.

Any cumulative effects resulting from the operation and development of the activity.

8.

The extent to which the proposal detracts from the physical, natural and cultural values as listed
in the Historical and Cultural Values and the Natural Environmental Values schedules, as well as
other relevant matters that are identified in the corresponding chapters.

9.

Effects on biodiversity, indigenous vegetation, habitat of indigenous fauna and natural character,
as well as the functioning of ecological processes, water quality and connectivity between habitats
and significant natural areas.

10.

Adverse effects from natural hazards or the worsening of any hazard.

11.

How the activity complies with the Objectives and Policies of the zone and for Strategic Direction,
Historical and Cultural Values and the Natural Environmental Values.

12.

Any required financial contribution under FC – Financial Contributions.

13.

Provision of on-site parking in accordance with the provisions of APP1 Parking Turning and Access.

14.

Where access is gained onto or within the vicinity of a State Highway whether the proposal is
consistent with the standards of council and the Road Controlling Authority.

15.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

16.

Any noise emitted from the activity and its adverse effects on any adjoining residential sites.

17.

The proximity to and adverse effects on noise sensitive activities or facilities.

18.

Potential mitigation measures to reduce the level of noise emissions created by the facility to be
in accordance with performance standards of the zone.

19.

The ability to adequately service the proposal and connect to council reticulation where available.

20.

The level of compliance with the performance standards.

21.

Natural Hazards
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a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

22.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature.

23.

The extent to which the activity adversely affects adjoining sites or land-based activities.

24.

The extent to which the activity adversely affects the public access to the lake or waterway.

25.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

26.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

27.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

ANTICIPATED ENVIRONMENTAL RESULTS
DSTZ-AER1

An increase in the number of temporary events in destination reserves.

DSTZ-AER2

No loss of natural character, amenity or biodiversity as it relates to the conservation
values attributed to the destination reserves.

DSTZ-AER3

No loss of historic heritage sites and structures or their values that make them
significant.

DSTZ-AER4

Avoidance of reverse sensitivity effects.
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CAZ

COMMUNITY ASSET (RESERVE 3) ZONE
– NGĀ RAWA Ā-HAPORI
Status: CAZ is Operative

INTRODUCTION
This part of the plan distinguishes four zones for reserves and assets which are not managed through a
designation. These are the conservation reserve zone, the destination reserve zone, the community asset zone
and the water zone. The intention of these zones is to manage and allow for appropriate activities relative to
the function and intention of each zone. These reserves are unique and provide for specific cultural,
recreational, historic and natural significance at the national and local level.
Reserves are created and managed under different legislation. Each Act serves a different purpose and protects
and addresses different aspects of the reserve and may limit the types of activities that take place on reserve
land. The zones identified in this part of the plan manage activities that are beyond the scope of such legislation.
Temporary events usually take place in council owned community assets zone. These events are a major
contributor to Rotorua’s economy and the district’s vibrancy. However, the way events are managed is
important in protecting any significant elements of these reserves and to manage any adverse effects on the
surrounding area. Refer to TEMP- Temporary Activities chapter for the provisions for temporary events.

Zone

Code

Description

Reser ve 3 Zo n e

CAZ

This zone includes the Rotorua public hospital, and state integrated schools
(Rotorua Seventh Day Adventist School, St Mary’s Catholic Primary School,
St Michael’s Catholic Primary School, and John Paul College) that are not
under a designation by the Ministry of Education. Also included in this zone
are the Rotorua International Stadium, and Arawa Racecourse. A wide
range of activities that complement the purpose of each asset are
accommodated in this zone. With exception of the stadium, the Community
Asset Reserves are privately maintained and operated.

Community Assets
Zone

ISSUES
CAZ-I1

The functionality of c ommunity asset areas

A number of community areas in the Rotorua District provide for essential activities and services. The hospital
provides public medical care, and private and state integrated schools in Rotorua provide education to students
ranging from primary school through to high school. The stadium accommodates large sporting and cultural
activities as does the racecourse. These specific activities are the intended use of community asset zones. The
zone provides for this varied intended use, whilst managing the adverse effects on the adjoining zone to ensure
the continued and effective service of these activities.
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Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

OBJECTIVES
Th e fu n ct io n a li ty o f co m m u n it y as se t ar e as
Community assets that serve the public in a specific manner in which they are intended, whilst
managing the adverse effects on the adjoining zone.

CAZ-O1
[10.3(3)]

Policies CAZ-P1 to CAZ-P2

Rev er se se n s it i v it y
Subdivision, use and development that enables the continued efficient operation of existing
development and activities.

CAZ-O2
[1.3(10)]

Policies CAZ-P3

POLICIES
Th e fu n ct io n a li ty o f co m m u n it y as se t ar e as
Objective CAZ-O1

CAZ-P1
[10.3(3)(1)]

CAZ-P2
[10.3(3)(2)]

Manage activities, additions or alterations to buildings and the operation and
maintenance of the community asset so it minimises the adverse effect on the character
of the surrounding areas.
Ensure effective on-site parking and turning of vehicles and pedestrian pathways and a
safe and efficient road network about the site.

Rev er se se n s it i v it y
Objective CAZ-O2

CAZ-P3
[1.3(10)(1)]
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RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities Reserve 3 Zone include (but are not limited to)
earthworks, noise and light emissions, signs and management of natural hazards.

2.

For subdivision in Reserve 3 Zone refer to the separate chapter SUB – Subdivision.

Links to the rule categories are provided below:
General ................................................................................................................................................................. 24
Reserve Activities.................................................................................................................................................. 25
Lakes and Rivers ................................................................................................................................................... 31
Retail and Commercial .......................................................................................................................................... 31
Primary Rural Industry .......................................................................................................................................... 32
Other Activities ..................................................................................................................................................... 32

Rules for Activities in the Community Asset Zone (Reserve 3 Zone)
Gener al
CAZ-R1

Accessory buildi ngs and activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(3)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards for CAZ-R1(1).

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3;
d. Reflectivity CAZ-S4; and
e. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.
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CAZ-R2

Wher e an activity is not expr essly stated in this table

Applicable
Spatial Layers

1. Activity Status: Discretionary

Reserve 3
Zone

[10.5(2)]

Assessment Criteria:
a. General CAZ-AC1.

Reserve Activities
CAZ-R3

Outdoor recreation activities, excludi ng bui ldings

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(6)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R3(1)

b. Parking, access and turning CAZS3; and
c. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R4

Hospitals

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(7)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards in CAZ-R4(1).

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3; and
d. Reflectivity CAZ-S4.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.
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CAZ-R5

Visitor, student and staff accommodation within the
hos pital site and private schools

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

2

[10.5(8)]

Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R5(1) .

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3
d. Reflectivity CAZ-S4; and
e. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R6

Public car parks

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

Performance Standards:

[10.5(9)]

2. Activity Status: Restricted Discretionary
Where:

a. Parking, access and turning CAZS3;

Compliance is not achieved with the
performance standards of CAZ-R6(1) .

b. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R7

Sports fiel ds and club rooms

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R7(1) .

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3
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d. Reflectivity CAZ-S4; and

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;

e. Vegetation in riparian areas CAZS5.

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R8

Racecourse and golf c ourse facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(12)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R8(1) .

b. Yards CAZ-S2;

Matters of Discretion:

c. Parking, access and turning CAZS3

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;

d. Reflectivity CAZ-S4; and
e. Vegetation in riparian areas CAZS5.

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R9

School and educ ational facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(10)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R9(1) .

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3
d. Reflectivity CAZ-S4; and
e. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
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e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R10

Flood lights on s ports fields

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(13)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;
b. Yards CAZ-S2;

Compliance is not achieved with the
performance standards of CAZ-R10(1) .

c. Reflectivity CAZ-S4; and

Matters of Discretion:

d. Vegetation in riparian areas CAZS5.

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R11

Public art

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(14)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;
b. Yards CAZ-S2;

Compliance is not achieved with the
performance standards of CAZ-R11(1) .

c. Reflectivity CAZ-S4; and

Matters of Discretion:

d. Vegetation in riparian areas CAZS5.

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R12

Additions to and upgr ades of holiday par ks

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(17)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R12(1) .

b. Yards CAZ-S2;

Matters of Discretion:
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c. Parking, access and turning CAZS3

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;

d. Reflectivity CAZ-S4; and

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;

e. Vegetation in riparian areas CAZS5.

c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R13

Community Facilities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(15)
10.5(16)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards of CAZ-R13(1) .

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3
d. Reflectivity CAZ-S4; and
e. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R14

Buildings for recreati onal activities unless otherwise
stated

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Reserve 3
Zone

[10.5(4)]

Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in achieving
the purpose of the relevant performance standard and the relevant objectives and
policies;
b. Building design and amenity CAZ-MD1;
c. Natural hazards CAZ-MD2; and
d. Financial contributions CAZ-MD3.
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Lakes and Rivers
CAZ-R15

Lake Str uctur es

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(28),
10.5(29),
10.5(30)]

Where:
a. The activity is operation, maintenance, demolition and replacement of existing lake
structures.
b. Where upgrading or replacement occurs, it does not result in any increase in the base
area and/or height of the lake structure and is located within the existing lake
structure’s footprint.
c. Except, the height of a jetty may be increased, but in such an event it shall not exceed
1.2m above the mean lake water level.
Performance standards:
a. The structure is maintained in a structurally sound condition for the purpose for which
it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in character
to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure; and
f. Vegetation in riparian areas CAZ-S5.

Applicable
Spatial Layers
Reserve 3
Zone

2. Activity Status: Controlled
Where:
The activity is replacement of an existing lake structure outside the existing footprint
where the scale is the same or reduced and the number of structures is reduced.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for which
it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in character
to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure; and
f. Vegetation in riparian areas CAZ-S5.
Matters of Control
a. The extent to which the character and environmental quality of the adjoining
properties, the streetscape and the properties within the zone is maintained and
enhanced.
b. Building design and amenity CAZ-MC1
c. Natural Hazards CAZ-MC3; and
d. Lake structures CAZ-MC5.
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3. Activity Status: Restricted Discretionary
Where: The lake structure is not otherwise provided for as a permitted or controlled
activity.

Reserve 3
Zone

Matters of Discretion
a. Building design and amenity CAZ-MD1;
b. Natural hazards CAZ-MD2; and
c. Lake structures CAZ-MD4.

Advice Note:
The lake structure must be securely connect into the bank or bed of the lake to meet the standards set
under the Building Code.

CAZ-R16

Restor ation and r e -vegetati on of riparian margins,
including distur bance of exotic plants and removing pest
plants

Applicable
Spatial Layers

1.

[10.5(21)]]

Activity Status: Permitted

Reserve 3
Zone

Retail and Commercial
CAZ-R17

Ancillary retail activities

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(35)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;

Compliance is not achieved with the
performance standards in CAZ-R17(1)

b. Yards CAZ-S2;
c. Parking, access and turning CAZS3
d. Reflectivity CAZ-S4; and
e. Vegetation in riparian areas CAZS5.

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.
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CAZ-R18

Commercial outdoor r ecreati on activities, includi ng
associated buil dings and str uctures

Applicable
Spatial Layers

1. Activity Status: Discretionary

[10.5(32)(a)]

Assessment Criteria:

Reserve 3
Zone

a. General CAZ-AC1.

CAZ-R19

Restaurants

Applicable
Spatial Layers

1. Activity Status: Discretionary

[10.5(33)]

Assessment Criteria:

Reserve 3
Zone

a. General CAZ-AC1.

CAZ-R20

Retail activities

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[10.5(34)]

Reserve 3
Zone

Other Activities
CAZ-R21

Felling or destr uction of any indigenous tree

Applicable
Spatial Layers

1.

[10.5(93)]

Activity Status: Permitted
Where:

Reserve 3
Zone

a. The tree has a:
i. height of less than 6 meters; and
ii. trunk circumference of less than 90cm at a height of 1.4 meters above ground
level.
b. Where a tree has multiple trunks, the trunk circumference shall be the aggregate
measurement of all trunks.

Advice Note:
For the disturbance of indigenous vegetation associated with plantation forestry refer to the National
Environmental Standards for Plantation Forestry.
Refer also to Natural Environmental Values for additional rules for vegetation.

CAZ-R22

Felling of exotic vegetation

Applicable
Spatial Layers

1.

[10.5(94)]

Activity Status: Permitted

Reserve 3
Zone
Advice Note:
For plantation forestry refer instead to the National Environmental Standards for Plantation Forestry.
Refer also to Natural Environmental Values for additional rules for vegetation.
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CAZ-R23

Navigational ai ds and beacons and the establishment,
operati on and maintenance of meteorol ogical services
with utilities in accor dance with EIT Energy
Infrastr ucture and Transport

Applicable
Spatial Layers

1. Activity Status: Permitted

Reserve 3
Zone

[10.5(96)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Height CAZ-S1;
b. Yards CAZ-S2;

Compliance is not achieved with the
performance standards in CAZ-R23(1)

c. Reflectivity CAZ-S4; and

Matters of Discretion:

d. Vegetation in riparian areas CAZS5.

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity CAZ-MD1;
e. Natural hazards CAZ-MD2; and
f. Financial contributions CAZ-MD3.

CAZ-R24

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Reserve 3
Zone

[10.5(95)]

Assessment Criteria:
a. Topographical features and existing buildings and their likely effect on visual and
noise impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. How the activity complies with NZS6870:1994 Noise Management and Land Use
Planning for Helicopter Landing Areas; and
d. General CAZ-AC1.

CAZ-R25

Offensive tr ades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[10.5(98)]

Reserve 3
Zone

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

CAZ-S1

Maximum height and daylight envel ope

[10.6(1)]

1.

The maximum height of a building or structure shall not exceed 20m above the natural ground
level.
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The maximum height specified under CAZ-S1(1) is subject to complying with the following:
a.

Where sites adjoin a residential zone no part of the building shall extend outside the
daylight envelope.

b.

For sites where the building platform has to be raised to be above the stated maximum
lake level, the roof structure may exceed the maximum height limit by up to 1m, providing
the building does not extend outside the daylight envelope.

CAZ-S2

Yard requirements

[10.6(2)]

1.

Museums and schools:
a.

2.

Where the site adjoins another zone, the minimum yards shall be as follows:
i.

Front yard:

5m

ii.

Side yard:

2.5m

iii.

Rear and rear site yard:

2.5m

All other sites:
a.

CAZ-S3

Where the site adjoins another zone, the minimum yards shall be as follows:
i.

Front yard:

10m

ii.

Side yard:

10m

iii.

Rear and rear site yard:

10m

Parking, access and turning

[10.6(5)]

1.

Parking, access and turning shall be provided in accordance with the provisions of Appendix APP1
- Parking, Access and Turning. All vehicle crossings into local roads, shall be provided and
constructed to the standards of Rotorua District Council. Where new vehicle crossings are
proposed onto a State Highway written consent from the New Zealand Transport Agency shall be
provided.

CAZ-S4

Reflectivity

[10.6(11)]

1.

For buildings that are visible from any lake, the finished exterior surfaces, including the roof, shall
have reflectivity values between 0 and 37%.

CAZ-S5

Vegetati on i n riparian areas

[10.6(12)]

1.

Vegetation within a minimum distance of 10m from a water body shall be retained, except for the
purpose of pest plant management.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.
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CAZ-MC1 Building des ign, site layout an d amenity
1.

The design and orientation of buildings and structures and location of outdoor activities to
mitigate potential adverse cumulative effects on adjoining sites and the streetscape.

2.

Ensuring landscaping is provided to enhance streetscape amenity whilst promoting the safety of
pedestrians.

3.

Ensuring soil retention and mitigation measures are provided where earthworks are necessary.

4.

The extent to which the amenity of the adjoining properties and of the properties within the zone
is maintained and enhanced.

CAZ-MC2 Parki ng, acc ess and turni ng
1.

The provision of adequate sight distances to prevent on-street congestion caused by the ingress
and egress of vehicles to and from sites.

2.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

3.

Where access is gained onto or within the vicinity of a State Highway ensuring that the proposal
is consistent with the standards of the Road Controlling Authority.

CAZ-MC3 Natur al Hazards
1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

CAZ-MC4 Financi al contributions
1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

CAZ-MC5 Lake Structures
1.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

2.

The availability of the jetty for public use from public places at reasonable times and periods,
without preventing the reasonable use of the lake structure by the owner of the lake structure.

3.

The extent to which public access along public areas adjoining the lake are adversely affected.

4.

The extent to which design components and surface colours are in harmony with the landscape
character and amenity of the surrounding area.

5.

Re-instatement of vegetation to integrate the lake structure with the existing landscape
character and amenity of the surrounding area.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.
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CAZ-MD1 Building design, site l ayout and amenity
[10.8(1)(1)]

1.

The amenity of the streetscape is maintained and enhanced.

2.

The extent to which the activity would affect ecological values of the area or the quality of the
water.

3.

The extent to which the activity maintains the passage of flood flows and the maintenance and
enhancement of riparian habitat.

4.

The extent to which the activity would maintain or enhance indigenous biodiversity vegetation
and natural character.

5.

The extent to which the activity would maintain or enhance heritage features, cultural sites,
identified natural and cultural landscapes, or archaeological sites.

6.

The extent to which the activity adversely affects the natural character, cultural, amenity and
landscape values.

7.

The extent to which the activity produces smoke, odour, fumes, dust, noise, glare or any other
nuisance effects.

8.

The extent to which the activity adversely affects adjoining sites or land-based activities.

9.

The extent to which the activity adversely affects the public access to the lake or waterway.

10.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

11.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

12.

The extent to which the hours of operation of an activity causes adverse effects on adjoining sites.

13.

Implementation of the principles of Crime Prevention through Environmental Design (CPTED) and
sustainable building design.

14.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

CAZ-MD2 Natural haz ards
[10.8(1)(2)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

CAZ-MD3 Financial contrib utions
[10.8(1)(3)]

1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.
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CAZ-MD4 Lake structur es
[10.8(2)(2)]

1.

The existing provision, availability and suitability of existing lake structures in the vicinity of the
site that would otherwise enable reasonable lake access.

2.

The extent to which the new structure would contribute to the cumulative adverse effects on the
carrying capacity of the bay and the recreational opportunity.

3.

The effects of the lake structure on the public access and use of the lake and adjoining public areas.

4.

The extent to which the structure contributes to the recreational and social benefits and
environmental wellbeing.

5.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

6.

The availability of the jetty for public use from public places at reasonable times and periods
without preventing use of the lake structure by the owner of the structure.

7.

The extent to which the main design components and surface colours of the lake structure are in
harmony with the landscape character and amenity of the surrounding area, whilst allowing
reasonable provision for the safety and protection of vessels using the structure.

8.

The extent to which re-instatement of vegetation will integrate the lake structure with the existing
landscape character and amenity of the surrounding area.

9.

The management of adverse effects on resources, sites or areas of spiritual, cultural and historical
significance to tangata whenua where those resources, sites or areas have been identified by
tangata whenua.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

CAZ-AC1

Gener al ass essment c riteria

[10.9(1)]

1.

How the activity will detract from the amenity of the zone and will result in visual domination of
the adjoining sites.

2.

The compatibility of the activity with the intended use and purpose of the reserve or community
asset zone.

3.

The proximity to a zone interface and any potential reverse sensitivity effects that may occur.

4.

Consideration against alternative locations for the activity.

5.

How the hours of operation may conflict with existing surrounding land uses.

6.

The level of glare, illumination, and light levels that adversely affects surrounding residents and
the manner this is mitigated.

7.

Any cumulative effects resulting from the operation and development of the activity.

8.

The extent to which the proposal detracts from the physical, natural and cultural values as listed
in the Historical and Cultural Values and the Natural Environmental Values schedules, as well as
other relevant matters that are identified in the corresponding chapters.

RDC-1093679

R O T O R U A D I S T R I C T P LA N

P A G E | 56

PART 2 AREA-SPECIFIC MATTER S, ZONES,
RESERVE AND WATER ZONES
UPDATED SEPTEMBER 2021

9.

Effects on biodiversity, the indigenous vegetation, habitat of indigenous fauna and natural
character, as well as the functioning of ecological processes, water quality and connectivity
between habitats and significant natural areas.

10.

Adverse effects from natural hazards or the worsening of any hazard.

11.

How the activity complies with the Objectives and Policies of the zone and for Strategic Direction,
Historical and Cultural Values and the Natural Environmental Values .

12.

Any required financial contribution under FC – Financial Contributions.

13.

Provision of on-site parking in accordance with the provisions of Appendix APP1 – Parking Access
and Turning.

14.

Access is gained onto or within the vicinity of a State Highway that the proposal is consistent with
the standards of council and the Road Controlling Authority.

15.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

16.

Any noise emitted from the activity and its adverse effects on any adjoining residential sites.

17.

The proximity to and adverse effects on noise sensitive activities or facilities.

18.

Potential mitigation measures to reduce the level of noise emissions created by the facility to be
in accordance with performance standards of the zone.

19.

The ability to adequately service the proposal and connect to council reticulation where available.

20.

The level of compliance with performance standards.

21.

Natural Hazards
a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

22.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature.

23.

The extent to which the activity adversely affects adjoining sites or land-based activities.

24.

The extent to which the activity adversely affects the public access to the lake or waterway.

25.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

26.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

27.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

RDC-1093679

R O T O R U A D I S T R I C T P LA N

P A G E | 57

PART 2 AREA-SPECIFIC MATTER S, ZONES,
RESERVE AND WATER ZONES
UPDATED SEPTEMBER 2021

ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

CAZ-AER1

Services and activities within the community asset zone are able to carry out their roles
and functions within limited restriction.

CAZ-AER2

Avoidance of reverse sensitivity effects.
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WTRZ

WATER ZONE
WTRZ is Operative

INTRODUCTION
The intention of the Water Zone is to manage and allow for appropriate activities relative to the function and
intention of the zone. The zone provides for specific cultural, recreational, historic and natural significance at
the national and local level.
The Water zone contains provisions that relate to the surface of lakes, rivers and streams. The Bay of Plenty and
Waikato Regional Councils have jurisdiction under the Resource Management Act over the water below the
surface. This includes such matters as structures on the bed of the lake, river or stream. The Rotorua District
Council has transferred its responsibilities for the consenting, under this plan, of structures on the surface of
water in the Bay of Plenty to the Bay of Plenty Regional Council. The Rotorua District Council will continue to
consider other activities such as recreation on the surface of water.
Te Arawa Lakes Trust is a key partner with Council in the development of the Te Arawa Lakes Strategy and Lakes
programme reflecting the purposes and principles of the Te Arawa Lakes Settlement Act 2006 and the Deed of
Settlement. The Trust has a dual role as landowner and kaitiaki of the lakes. Prior to applying for consent under
the Resource Management Act for approval for a new structure an applicant must gain from the Te Arawa Lakes
Trust a lease to occupy the lake bed.

Zone

Code

Description

Wa ter Zon e

WTRZ

The Rotorua District has 16 natural lakes (over 8 ha), three major rivers
and a number of streams, some of which provide for a wide range of
recreational opportunities such as swimming, boating, water skiing and
tourism ventures for which the district is renowned. A number of Rotorua
lakes are included in Iwi settlements and provisions of these settlements
must be recognised. Section 6 of the RMA requires the protection of the
natural character and water quality of water bodies. Water zone seeks to
control activities on the surface of water.
Two of the lakes in the District (Lake Ōhakuri and Lake Atiamuri) were
created when the Waikato Hydro Scheme was constructed. These lakes
continue to be managed as integral parts of the Waikato Hydro Scheme
within defined operating ranges.
While recreation, tourism and amenity values are important attributes of
the hydro lakes, their primary purpose is for the generation of renewable
hydroelectricity. Infrastructure such as the Electricity Generation Core Site
is managed through the provisions in EIT- Energy, Infrastructure and
Transport.
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ISSUES
WTRZ-I1

Activities located on r ivers, lakes and their m argins

There are 16 natural lakes (over 8 ha), and three major rivers in the District. These complement the volcanic
landscape and provide not only spectacular views but an abundance of passive and active recreation and
commercial opportunities. The lake environments include lakeside settlements and lake structures such as
boatsheds, jetties and boat ramps.
There is a need to achieve a balance between the protection of waterbodies and its natural character with the
values that the waterbodies have for commercial and recreational activities, for adjacent residential living and
for lake structures. These activities and associated lake structures, if not managed, could have an adverse effect
on the natural character of lakes and rivers and lead to competing uses on the allocation of water space. Lake
Ōhakuri and Lake Atiamuri were created when the Waikato Hydro Scheme was constructed. Natural character
in this context recognises that the hydro lakes comprise a modified landscape with associated amenity values.
Those areas where there is a high degree of natural character are identified and exclude lakeside settlements.

WTRZ-I2

Reverse sensitivity

The establishment of new activities within incompatible zones or in close proximity to existing activities that
have a different level of amenity can create adverse reverse sensitive effects. This has the ability to reduce the
efficient operation of the existing activities or undermine the intended amenity of the zone.

WTRZ-I3

Public access to lakes , rivers and s treams

The Rotorua District contains an array of streams, lakes and rivers that support the variety of recreational
opportunities that the District is renowned for. The use and values of the lakes, lakeside settlements and other
lakeside resources for recreation including boating and the recreational use and value of jetties, boatsheds and
boat ramps, have been features of the lakes and part of their character for generations. They provide
opportunities for enhanced access to the waterbodies and add to recreational use. Their continued use is to be
promoted.
The creation of esplanade reserves and strips is the most secure and effective mechanism to provide public
access to these waterbodies, while they may not be appropriate in all areas. Their purpose under the RMA is to
provide public access to and along these water bodies, to contribute to the protection of the natural character
and water quality of lakes, rivers, streams, and enable recreational use of an esplanade reserve or strip where it
is compatible with the conservation values attributed to it. Activities should be promoted which enhance and
enable the public’s ability to enjoy waterbodies and their margins. Activities that require exclusive use or impede
other’s use and enjoyment of the district’s water bodies need to be managed to ensure that the purpose of
these reserves is maintained and provide for the public’s ability to enjoy the district’s water bodies, whilst
respecting adjacent land owners.

OBJECTIVES
Act i v it ie s lo ca ted o n th e su r fac e o f r iv e r s , l ake s an d th e ir m ar g in s

WTRZ-O1
[10.3(5)]

Recognising the value of lake structures and activities on the surface of the water, whilst the
adverse effects are avoided, remedied or mitigated, including cumulative effects on the
natural character and functioning of water bodies and their margins, as well as Māori culture
and traditions.
Policies WTRZ-P1 to WTRZ-P2
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Rev er se se n s it i v it y
Subdivision, use and development that enables the continued efficient operation of existing
development and activities.

WTRZ-02
[1.3(10)]

Policies WTRZ-P3

POLICIES
Act i v it ie s lo ca ted o n th e su r fac e o f r iv er s , l ake s an d th e ir m ar g in s
Objective WTRZ-O1

WTRZ-P1
[10.3(5)(1)]

Enable recreational and commercial activities, structures and buildings to occur on the
surface of lakes and rivers, where adverse effects on the natural character and functioning
of water bodies and their margins and Māori culture and traditions are avoided, remedied
and mitigated, ensuring that, in particular:
1. Existing lake structures continue to be used in a manner that does not increase
adverse effects on the lake and lakeside settlements
2. New lake structures are enabled where:
a. Reasonable need can be demonstrated for the lake structure, having regard to:
iii.

The existing provision and availability of similar facilities in the surrounding
area.

iv.

The contribution of the new lake structure to the social wellbeing of the
community, the recreational values and use of the lakes, as well as
environmental wellbeing.

b. The public use of the lake and adjoining public areas are not unduly affected.
c. The design of the lake structure takes into account shore morphology and lake
depth, and functional needs of water craft using the lake structure.
d. The lake structure is in keeping with the character and amenity of the surrounding
land, water and environment.
e. It will not adversely affect sites of cultural significance to tangata whenua.

WTRZ-P2
[10.3(5)(2)]

Activities on the surface of water are managed to minimise any potential conflict between
those activities, and to avoid, remedy or mitigate reverse sensitivity effects.

Rev er se s e n s it i v it y
Objective WTRZ-03

WTRZ-P3
[1.3(10)(1)]

Manage the location and design of new subdivision, use and development within each
zone to avoid adverse reverse sensitivity effects on existing activities.

RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rules overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1,
How the Plan Works.
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Key relationships to note include:
1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities the Water Zone include (but are not limited to):


earthworks,



noise and light emissions,



signs



management of sensitive landscapes and significant natural areas in the following chapters: PA - Public
Access, NC - Natural Character, ECO - Ecosystems, NFL - Natural Landscapes and Features.

Links to the rule categories are provided below:
General ................................................................................................................................................................. 61
Recreation Activities ............................................................................................................................................. 61
Structures and Craft.............................................................................................................................................. 62
Vegetation ............................................................................................................................................................ 65
Retail and Commercial .......................................................................................................................................... 65
Other Activities ..................................................................................................................................................... 65

Rules for Activities in the Water Zone
Gener al
WTRZ-R1

Wher e an activity is not expr essly stated in this table

Applicable
Spatial Layers

1. Activity Status: Discretionary

Water Zone

[10.5(2)]

Assessment Criteria:
a. General WTRZ-AC1.

Recreati on Activities
WTRZ-R2

Outdoor recreation activities, excludi ng bui ldings

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone

2. Activity Status: Restricted Discretionary

Performance Standards:
a. Parking, access
WTRZ-S1; and
b. Vegetation
WTRZ-S3.

in

and
riparian

[10.5(6)]

Where:
turning
areas

Compliance is not achieved with the
performance standards in WTRZ-R2(1)
Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
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c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity WTRZ-MD1;
e. Natural hazards WTRZ-MD2; and
f. Financial contributions WTRZ-MD3.

Structures and Craft
WTRZ-R3

Lake Str uctur es

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone

[10.5(28),
10.5(29),
10.5(30)]

Where:
a. The activity is operation, maintenance, demolition and replacement of existing lake
structures.
b. Where upgrading or replacement occurs, it does not result in any increase in the base
area and/or height of the lake structure and is located within the existing lake
structure’s footprint.
c. Except, the height of a jetty may be increased, but in such an event it shall not exceed
1.2m above the mean lake water level.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for which
it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in character
to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure; and
f. Vegetation in riparian areas WTRZ-S3.

Applicable
Spatial Layers
Water Zone

2. Activity Status: Controlled
Where:
The activity is replacement of an existing lake structure outside the existing footprint
where the scale is the same or reduced and the number of structures is reduced.
Performance Standards:
a. The structure is maintained in a structurally sound condition for the purpose for which
it was constructed;
b. It is not painted with any anti-fouling coating designed to emit any toxic substance;
c. It has design components and surface colours that are the same or similar in character
to those existing;
d. The use is limited to the purpose for which it was established;
e. It does not stop or impede public access from public places to the jetty at any
reasonable time or period, without preventing the reasonable use of the lake
structure by the owner of the structure; and
f. Vegetation in riparian areas WTRZ-S3.
Matters of Control:
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a. The extent to which the character and environmental quality of the adjoining
properties, the street scape and the properties within the zone is maintained and
enhanced.
b. Building design and amenity WTRZ-MC1
c. Natural Hazards WTRZ-MC3; and
d. Lake structures WTRZ-MC5.
Applicable
Spatial Layers
Water Zone

3. Activity Status: Restricted Discretionary
Where:
The lake structure is not otherwise provided for as a permitted or controlled activity.
Matters of Discretion
a. Building design and amenity WTRZ-MD1;
b. Natural hazards WTRZ-MD2; and
c. Lake Structures WTRZ-MD4.

Advice Note:
The lake structure must be securely connect into the bank or bed of the lake to meet the standards set
under the Building Code.

WTRZ-R4

The us e, er ection, c onstruction, placement, alter ation or
extension of a navigational marker, sign, ski land marker
or canoe gate on the water body

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone

[10.5(22)]

2. Activity Status: Restricted Discretionary

Where:

Where:

Where the activity is required by
Harbour Masters under the Bay of
Plenty Regional Navigation and
Safety Bylaw 2010 or Waikato
Regional Council Navigation Safety
Bylaw 2013.

Compliance is not achieved with the
performance standards in WTRZ-R4(1) .

Performance Standards:
a. Reflectivity WTRZ-S2; and
b. Vegetation
WTRZ-S3.

in

riparian

areas

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity WTRZ-MD1;
e. Natural hazards WTRZ-MD2; and
f. Financial contributions WTRZ-MD3.

WTRZ-R5

Structures for the pur poses of lake water quality
improvement and nutrient reducti on

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone
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2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. The design components and
surface colours are in keeping
with the natural character, does
not impede public access to the
lake or remove vegetation

Compliance is not achieved with the
performance standards in WTRZ-R5(1) .
Matters of Discretion:
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important
for
biodiversity.

maintaining

b. Reflectivity WTRZ-S2; and
c. Vegetation
WTRZ-S3.

in

riparian

areas

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity WTRZ-MD1;
e. Natural hazards WTRZ-MD2; and
f. Financial contributions WTRZ-MD3.

WTRZ-R6

Use of craft for aquatic weed manag ement

Applicable
Spatial Layers

1. Activity Status: Permitted

[10.5(24)]

Water Zone

WTRZ-R7

Works for the avoi dance of fl ooding

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone

[10.5(25)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Works for avoidance of flooding
are permitted provided they:

Compliance is not achieved with the
performance standards in WTRZ-R7(1) .

i. Safeguard existing ecological
and habitat values and
wetlands outside the beds of
rivers or lakes or provide
compensatory works; and

a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;

ii. Do not adversely affect any
permanent or ephemeral
watercourse which flows into
or across land; except where a
consent for the same activity
has been issued by a regional
council and where the Rotorua
District Council has been
consulted as an affected party.

c. How the activity provides more efficient
and practical use of the remainder of the
site;

b. Reflectivity WTRZ-S2; and
c. Vegetation
WTRZ-S3.

in

riparian

Matters of Discretion:

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;

d. Building design and amenity WTRZ-MD1;
e. Natural hazards WTRZ-MD2; and
f. Financial contributions WTRZ-MD3.

areas

WTRZ-R8

Motorised and non-motorised water based recreati onal
activities within Water Zone

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone
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WTRZ-R9

Hous eboats for permanent residency

Applicable
Spatial Layers

1. Activity Status: Non-Complying

[10.5(32)]

Water Zone

Vegetati on
WTRZ-R10

Restor ation and r e -vegetati on of riparian margins,
including distur bance of exotic plants and removing pest
plants

Applicable
Spatial Layers

1. Activity Status: Permitted

[10.5(21)]]

Water Zone

WTRZ-R11

Disturbance or remov al of ripari an v egetation

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Water Zone

[10.5(31)]

Matters of Discretion:
a. Where one or more performance standards are not met: the extent to which the
activity will avoid, remedy or mitigate the effects of the non-compliance in achieving
the purpose of the relevant performance standard and the relevant objectives and
policies; and
b. Natural hazards WTRZ-MD2.

Retail and Commercial
WTRZ-R12

Commercial outdoor r ecreati on activities, includi ng
associated buil dings and str uctures

Applicable
Spatial Layers

1. Activity Status: Discretionary

Water Zone

[10.5(32)(a)]

Assessment Criteria:
a. General WTRZ-AC1.

WTRZ-R13

Motorised water based commercial activities on the
Waikato River

Applicable
Spatial Layers

1. Activity Status: Discretionary

[10.5(27)]

Assessment Criteria:

Water Zone

a. General WTRZ-AC1.

Other Activities
WTRZ-R14

Boardw alks, Bridges and harvesti ng of resources within
the Te Pui a site

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone

2. Activity Status: Restricted Discretionary

Performance Standards:
a. Vegetation
WTRZ-S3.

in

riparian

[10.5(100)]

Where:
areas

Compliance is not achieved with the
performance standards in WTRZ-R14(1) but
does not trigger consideration of any special
land feature.
Matters of Discretion:
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a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity WTRZ-MD1;
e. Natural hazards WTRZ-MD2; and
f. Financial contributions WTRZ-MD3.

WTRZ-R15

Navigational ai ds and beacons and the establishment,
operati on and maintenance of meteorol ogical services
with utilities in accor dance wi th EIT- Energ y
Infrastr ucture and Transport

Applicable
Spatial Layers

1. Activity Status: Permitted

Water Zone

[10.5(96)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. Reflectivity WTRZ-S2; and

Compliance is not achieved with the
performance standards in CNSZ-R15(1) but
does not trigger consideration of any special
land feature.

b. Vegetation
WTRZ-S3.

in

riparian

areas

Matters of Discretion:
a. The effects of the non-compliance on the
purpose of the performance standard
and any relevant objectives and policies;
b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of the
site;
d. Building design and amenity WTRZ-MD1;
e. Natural hazards WTRZ-MD2; and
f. Financial contributions WTRZ-MD3.

WTRZ-R16

Helicopter take -off and landing areas

Applicable
Spatial Layers

1. Activity Status: Discretionary

Water Zone

[10.5(95)]

Assessment Criteria:
a. Topographical features and existing buildings and their likely effect on visual and
noise impacts of the proposal;
b. Proposals for the monitoring and regular audit of noise and other environmental
impacts;
c. How the activity complies with NZS6807:1994 Noise Management and Land Use
Planning for Helicopter Landing Areas; and
d. General WTRZ-AC1;
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WTRZ-R17

Offensive tr ades

Applicable
Spatial Layers

1. Activity Status: Prohibited

[10.5(98)]

Water Zone

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

WTRZ-S1

Parking, access and turning

[10.6(5)]

1.

Parking, access and turning shall be provided in accordance with the provisions of Appendix APP1Parking, Access and Turning. All vehicle crossings into local roads, shall be provided and
constructed to the standards of Rotorua District Council. Where new vehicle crossings are
proposed onto a State Highway written consent from the New Zealand Transport Agency shall be
provided.

WTRZ-S2

Reflectivity

[10.6(11)]

1.

For buildings that are visible from any lake, the finished exterior surfaces, including the roof, shall
have reflectivity values between 0 and 37%.

WTRZ-S3

Vegetati on i n riparian areas

[10.6(12)]

1.

Vegetation within a minimum distance of 10m from a water body shall be retained, except for the
purpose of pest plant management.

Matters of Control
The following matters of control apply if listed in the rule table for the relevant activity.

WTRZ-MC1 Buildi ng design, site lay out and amenity
1.

The design and orientation of buildings and structures and location of outdoor activities to
mitigate potential adverse cumulative effects on adjoining sites and the streetscape.

2.

Ensuring landscaping is provided to enhance streetscape amenity whilst promoting the safety of
pedestrians.

3.

Ensuring soil retention and mitigation measures are provided where earthworks are necessary.

4.

The extent to which the amenity of the adjoining properties and of the properties within the zone
is maintained and enhanced.

WTRZ-MC2 Parking, access and tur ning
1.

The provision of adequate sight distances to prevent on-street congestion caused by the ingress
and egress of vehicles to and from sites.

2.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.
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Where access is gained onto or within the vicinity of a State Highway ensuring that the proposal
is consistent with the standards of the Road Controlling Authority.

WTRZ-MC3 Natural Hazards
1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

WTRZ-MC4 Fi nancial contri b uti ons
1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

WTRZ-MC5 Lake str uc tures
1.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

2.

The availability of the jetty for public use from public places at reasonable times and periods,
without preventing the reasonable use of the lake structure by the owner of the structure.

3.

The extent to which public access along public areas adjoining the lake are adversely affected.

4.

The extent to which design components and surface colours are in harmony with the landscape
character and amenity of the surrounding area.

5.

Re-instatement of vegetation to integrate the lake structure with the existing landscape character
and amenity of the surrounding area.

Matters of Discretion
The following matters of discretion apply where listed in the rule table for the relevant activity.

WTRZ-MD1

Building design, site l ayout and amenity

[10.8(1)(1)]

1.

The amenity of the streetscape is maintained and enhanced.

2.

The extent to which the activity would affect ecological values of the area or the quality of the
water.

3.

The extent to which the activity maintains the passage of flood flows and the maintenance and
enhancement of riparian habitat.

4.

The extent to which the activity would maintain or enhance indigenous biodiversity vegetation
and natural character.

5.

The extent to which the activity would maintain or enhance heritage features, cultural sites,
identified natural and cultural landscapes, or archaeological sites.

6.

The extent to which the activity adversely affects the natural character, cultural, amenity and
landscape values.

7.

The extent to which the activity produces smoke, odour, fumes, dust, noise, glare or any other
nuisance effects.
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8.

The extent to which the activity adversely affects adjoining sites or land-based activities.

9.

The extent to which the activity adversely affects the public access to the lake or waterway.

10.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

11.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

12.

The extent to which the hours of operation of an activity causes adverse effects on adjoining sites.

13.

Implementation of the principles of Crime Prevention through Environmental Design (CPTED) and
sustainable building design.

14.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

WTRZ-MD2

Natural haz ards

[10.8(1)(2)]

1.

Adverse effects from natural hazards or the worsening of any hazard identified on the planning
maps are managed.

2.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the likelihood
and consequences of an appropriate range of events to establish the maximum risk, may be
required for activities subject to flooding. This applies primarily for significant developments.

WTRZ-MD3

Financial contri butions

[10.8(1)(3)]

1.

All activities shall be assessed under FC – Financial Contributions to determine if a financial
contribution is required.

WTRZ-MD4

Lake structur es

[10.8(2)(2)]

1.

The existing provision, availability and suitability of existing lake structures in the vicinity of the
site that would otherwise enable reasonable lake access.

2.

The extent to which the new structure would contribute to the cumulative adverse effects on the
carrying capacity of the bay and the recreational opportunity.

3.

The effects of the lake structure on the public access and use of the lake and adjoining public areas.

4.

The extent to which the structure contributes to the recreational and social benefits and
environmental wellbeing.

5.

The design of the lake structure to meet the reasonable needs of water craft using the structure
taking into account the morphology of the lake bed and depth of the lake water and weather
conditions.

6.

The availability of the jetty for public use from public places at reasonable times and periods
without preventing use of the lake structure by the owner of the structure.

7.

The extent to which the main design components and surface colours of the lake structure are in
harmony with the landscape character and amenity of the surrounding area, whilst allowing
reasonable provision for the safety and protection of vessels using the structure.
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8.

The extent to which re-instatement of vegetation will integrate the lake structure with the existing
landscape character and amenity of the surrounding area.

9.

The management of adverse effects on resources, sites or areas of spiritual, cultural and historical
significance to tangata whenua where those resources, sites or areas have been identified by
tangata whenua.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.

WTRZ-AC1

Gener al ass essment c riteria

[10.9(1)]

1.

How the activity will detract from the amenity of the zone and will result in visual domination of
the adjoining sites.

2.

The compatibility of the activity with the intended use and purpose of the reserve or community
asset zone.

3.

The proximity to a zone interface and any potential reverse sensitivity effects that may occur.

4.

Consideration against alternative locations for the activity.

5.

How the hours of operation may conflict with existing surrounding land uses.

6.

The level of glare, illumination, and light levels that adversely affects surrounding residents and
the manner this is mitigated.

7.

Any cumulative effects resulting from the operation and development of the activity.

8.

The extent to which the proposal detracts from the physical, natural and cultural values as listed
in the Historical and Cultural Values and the Natural Environmental Values schedules, as well as
other relevant matters that are identified in the corresponding chapters.

9.

Effects on biodiversity, the indigenous vegetation, habitat of indigenous fauna and natural
character, as well as the functioning of ecological processes, water quality and connectivity
between habitats and significant natural areas.

10.

Adverse effects from natural hazards or the worsening of any hazard.

11.

How the activity complies with the Objectives and Policies of the zone and for Strategic Direction,
Historical and Cultural Values and the Natural Environmental Values.

12.

Any required financial contribution under FC – Financial Contributions.

13.

Provision of on-site parking in accordance with the provisions of Appendix APP1 – Parking, Access
and Turning and Access.

14.

Access is gained onto or within the vicinity of a State Highway that the proposal is consistent with
the standards of council and the Road Controlling Authority.

15.

Access, on-site parking, queuing and turning areas are suitably designed and located to provide
efficient circulation on-site and avoid potential adverse effects on adjoining sites, the safety of
pedestrians and the safe and efficient functioning of the road network.

16.

Any noise emitted from the activity and its adverse effects on any adjoining residential sites.

17.

The proximity to and adverse effects on noise sensitive activities or facilities.
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18.

Potential mitigation measures to reduce the level of noise emissions created by the facility to be
in accordance with performance standards of the zone.

19.

The ability to adequately service the proposal and connect to council reticulation where available.

20.

The level of compliance with performance standards.

21.

Natural Hazards
a.

Adverse effects from natural hazards or the worsening of any hazard identified on the
planning maps. The likelihood and consequences of a natural hazard event will be assessed
to determine the level of risk associated with natural hazards.

b.

A flood risk assessment by a suitably qualified person, that includes an evaluation of the
likelihood and consequences of an appropriate range of events to establish the maximum
risk, may be required for activities subject to flooding. This applies primarily for significant
developments. The report shall identify the potential risk from flooding, any
recommendations for floor levels, earthworks or engineering works.

22.

The assessment criteria for development and activities that affect a Significant Geothermal
Feature.

23.

The extent to which the activity adversely affects adjoining sites or land-based activities.

24.

The extent to which the activity adversely affects the public access to the lake or waterway.

25.

The extent to which the activity adversely affects the recreational values of the lakes and
waterways.

26.

The extent to which the activity conflicts with other users of the surface of waters of the lake or
river, including recreational and commercial activities.

27.

The extent to which the activity will avoid, remedy, or mitigate reverse sensitivity effects on
lawfully established activities or existing infrastructure.

ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

WTRZ-AER1

Increased public access to water bodies and greater connectivity between esplanade
reserves and strips.

WTRZ-AER2

No loss of natural character, amenity or biodiversity as it relates to the conservation
values attributed to the conservation reserves.

WTRZ-AER3

No loss of historic heritage sites ad structures or their values that make them
significant.

WTRZ-AER4

Avoidance of reverse sensitivity effects.
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FGZ

FUTURE GROWTH ZONE
Status: FGZ is Operative

INTRODUCTION
The Rotorua District Council has undertaken significant research to ensure that the district is well planned and
serviced. Such research has included annual reviews of growth assumptions and the Rotorua Basin Structure
Plan which integrates the eastern and western structure plans.
The zones in this plan are based on the mid-growth forecasts provided in the Growth Assumptions 2011 report
and are able to support this level of population growth to 2021. The district plan sets the zoning pattern for the
next 10 to 15 years. The structure plans and growth assumptions have longer planning horizons out to 2051.
Fu tu r e Ur b an Gr o wth Z o n es
In 2013 the population for Rotorua was 65,280. When the District Plan was reviewed the population growth
projections for Rotorua out to 2021 and 2051 are predicted to be within medium forecasts with Rotorua
expected to grow by 0.37% per annum from 2011 to 2021, and 0.15% per annum from 2021 to 2051.
The district plan has identified areas of rural land that are suitable for future land conversion and are considered
to be the city’s future urban land bank. These are located in the southwest area of the district adjoining
Pukehāngi Road. Much of this land has now been rezoned to enable development. However, the future
Community Assets Zone remains within this area reflecting the future potential development of an educational
facility, and as such provisions remain within this Chapter to guide any future consenting.
The Policy framework has also been retained should subsequent Future Growth Areas be included in the District
Plan in the future.

ISSUES
There are five key issues influencing the policy framework in the Future Growth area.

FGZ-I1

Economic and social well -bei ng of the district

Restricting land for urban expansion reduces development options to infill housing which can increase localised
areas of traffic congestion and reduce privacy and useable lot sizes in turn impacting residential amenity and
housing affordability. Whilst Rotorua is forecast to have limited population growth within the life of this district
plan, the provision of land for urban development will increase the level of lifestyle choices provided to Rotorua
residents and the ability to complete innovative and flexible developments. This will enable well designed
development and provide the ability for the community to contribute to the social and economic well-being of
Rotorua.

FGZ-I2

Development of the futur e growth areas and infr astructure

Fragmented development can effectively make further land conversion uneconomic. This is particularly so if
development affects or pre-empts the effective and efficient location of infrastructure services and other
supporting land use activities. In addition fragmented development can reduce the efficient use of rural land for
agricultural practices. Large-scale development should occur in a planned and structured approach, taking into
RDC-1097317
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account the environmental qualities and features of the land, as well as the need to provide strong and efficient
connections with the existing urban area. No development should occur within the identified development
zones until a comprehensive design process has been undertaken for each development zone, providing the
community with an opportunity to have an input.

FGZ-I3

The pr ovision of i nfr astructure

Additional infrastructure such as water supply, roads, sewage, electricity and stormwater disposal is often
necessary to service new development. Certain areas of development may have the potential to connect into
existing infrastructure that has the capacity to meet the demand. In other instances an upgrade and/or extension
will be required. There is a need to ensure any proposed infrastructure is capable of supporting the full
development potential of the land, thus providing for the sustainable management and a reduction in economic
cost of development in the future.
There is a need to co-ordinate subdivision and development with cost-effective infrastructure provision.
Development that is inconsistent with the anticipated and planned settlement pattern carries a high risk of
unforeseen effects on infrastructure, and in particular the transport network.

FGZ-I4

Subdivision and dev elopment

The identified urban development areas are adjacent to the sensitive rural area in the Rotorua caldera which
provides the valued rural backdrop to the Rotorua city and has been identified by the community as sensitive to
urban growth. Within the future growth area there are components of the site which are less visible than others
where development will maintain the amenity and character of the Rotorua district. In elevated areas that have
higher visibility development will need to be designed in a manner to maintain these existing amenity and
character values.

FGZ-I5

The development of r ural land

As urban activities, such as rural residential or low density residential development, occur within established
rural areas, many of the effects associated with the operation of farms or other existing rural activities e.g. noise,
dust, hours of operation, odour become less accepted by the community and as a consequence pressures are
placed on existing operations to reduce their activities. These pressures are increased as the scale of urban
activity increases particularly where it occurs in a fragmented manner. In contrast development of an industrial
nature also has the ability to impact the existing amenity associated with residential activities located within the
immediate vicinity. Reverse sensitivity effects associated with development within these growth areas will need
to be avoided.
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OBJECTIVES
Econ om i c an d so ci a l w e l l - b e in g o f th e d i str ict

FGZ-O1
[12.3(1)]

Sufficient land area suited for future urban and economic development that provides the
residents of Rotorua with a range of lifestyle and development choices.
Policies FGZ-P1 to FGZ-P2

De ve lop m en t o f th e fu t u r e gr o wth ar e as an d in fr a str u ctu r e

FGZ-O2
[12.3(2)]

Subdivision and development within growth areas completed in a structured and integrated
pattern, with the environmental qualities of the land fully identified and sustainably
managed.
Policies FGZ-P3 to FGZ-P5

Th e p r o v is io n o f in fr ast r u ctu r e

FGZ-O3
[12.3(3)]

Serviced development that safely connects to the existing road network, utility reticulation,
provides a potable drinking water supply and sufficiently caters for the future development
potential of the site.
Policies FGZ-P6 to FGZ-P9

Su b d iv i s ion a n d d e v e lo p m en t

FGZ-O4
[12.3(4)]

The amenity values associated with the Rotorua caldera landscape and adjacent zones are
maintained when subdivision and development occurs.
Policies FGZ-P10 to FGZ-P12

Th e d e v elo p m en t o f r u r al l an d

FGZ-O5
[12.3(5)]

Efficient and safe operation of the transport network and adjoining rural activities when
development in future growth areas occurs.
Policies FGZ-P13 to FGZ-P14

Pr o vi s ion o f sa fe an d at tr act i ve r e s id en t i al sp a ces

FGZ-O6
[1.3(4)]

Subdivision, use and development consistent with the anticipated settlement pattern that
maximises the efficient use of zoned and serviced urban land and is co-ordinated with the
provision of cost effective infrastructure.
Policies FGZ-P15 to FGZ-P18

FGZ-O7
[1.3(5)]

Sufficient and suitable land zoned for future urban development that provides the residents
of Rotorua with a range of lifestyle and development choices.
Policies FGZ-P19 to FGZ-P22

RDC-1097317

R O T O R U A D I S T R I C T P LA N

P A G E |6

PART 3 AREA-SPECIFIC MATTERS, ZONES, FGZ
UPDATED SEPTEMBER 2021

POLICIES
Econ om i c an d so ci a l w e l l - b e in g o f th e d i str ict
Objective FGZ-O1

FGZ-P1

Identify areas within the district to meet future demand for residential development.

[12.3(1)(1)]

FGZ-P2
[12.3(1)(2)]

Ensure that development in the areas identified for new growth is carried out in a manner
that meets the community’s needs and avoids, remedies or mitigates adverse
environmental effects.

De ve lop m en t o f th e fu t u r e gr o wth ar e as an d in fr a str u ctu r e
Objective FGZ-O2

FGZ-P3
[12.3(2)(1)]

FGZ-P4
[12.3(2)(2)]

FGZ-P5
[12.3(2)(3)]

Identify the key infrastructural, community, cultural and environmental opportunities and
constraints for each new growth area and ensure that these are reflected in the
development of each area.
Ensure that the activities carried out in the future urban area do not generate adverse
environmental effects and or compromise future land use.
Avoid fragmented development that results in inefficiencies in the provision of
infrastructure.

Th e p r o v is io n o f in fr ast r u ctu r e
Objective FGZ-O3

FGZ-P6
[12.3(3)(1)]

FGZ-P7
[12.3(3)(2)]

FGZ-P8
[12.3(3)(3)]

FGZ-P9
[12.3(3)(4)]

Manage urban subdivision and land development to connect with the existing
infrastructure and transportation network, according to the capacity limitations of that
network where available and the potential requirements for upgrading its capacity.
Require all subdivision and development to be coordinated with the planned provision of
infrastructure, integrated with the transport network and the district’s road hierarchy.
Provide for urban expansion where such growth does not adversely affect the safe and
efficient use and development of land, roads and infrastructure.
Ensure a reasonable share of additional cost of infrastructure arising from subdivision and
development is met by the applicant.

Su b d iv i s ion a n d d e ve lo p m en t
Objective FGZ-O4

FGZ-P10
[12.3(4)(1)]

FGZ-P11
[12.3(4)(2)]

FGZ-P12
[12.3(4)(3)]

RDC-1097317

Ensure that any development in the future development areas does not have an adverse
impact on the caldera landscape.
Manage development to ensure it will not unduly conflict with existing activities on
adjoining properties, compromise future urban development potential or give rise to
adverse effects on the amenity of the caldera.
Ensure subdivision and development is designed in a manner that is cognisant of the
amenity values associated with the Rotorua caldera and differences in amenity values
within adjacent zones.
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Th e d e v elo p m en t o f r u r al l an d
Objective FGZ-O5

FGZ-P13
[12.3(5)(1)]

FGZ-P14
[12.3(5)(2)]

Restrict subdivision and development that compromise the safe, efficient and effective
functioning of regionally significant infrastructure, including the transportation network.
Manage development to ensure it will not unduly conflict with existing activities on
adjoining properties, compromise future urban development potential or give rise to
adverse environmental effects.

Pr o vi s ion o f sa fe an d at tr act i ve r e s id en t i al sp a ces
Objective FGZ-O6

FGZ-P15
[1.3(4)(1)]

FGZ-P16
[1.3(4)(2)]

FGZ-P17
[1.3(4)(3)]

FGZ-P18
[1.3(4)(4)]

Ensure that subdivision, use and development is directed to areas with existing or planned
service connections and/or to land that is zoned for future growth.
Identify and zone appropriate areas of land for urban purposes to guide the future
provision of infrastructure within the Rotorua District.
Avoid subdivision, use and development which results in the inefficient and/or
uneconomic expansion of existing infrastructure and fragmented residential
development.
Manage the demand on infrastructure by requiring subdivision, use and development to
be adequately serviced by existing and/or planned provision of infrastructure including
the transport network.

Objective FGZ-O7

FGZ-P19
[1.3(5)(1)]

FGZ-P20
[1.3(5)(2)]

FGZ-P21
[1.3(5)(3)]

FGZ-P22
[1.3(5)(4)]

Ensure that development in the areas identified for new growth is carried out in a
manner that meets the community’s needs and avoids, remedies or mitigates adverse
environmental effects.
Manage development to ensure it will not unduly conflict with existing activities on
adjoining properties, compromise future urban development potential or give rise to
reverse sensitivity effects
Identify the key infrastructural, community, cultural and environmental opportunities
and constraints for each future growth zone and ensure that these are planned for in the
development of each area.
Ensure that the activities carried out in the future urban area prior to residential
development do not generate adverse environmental effects and or compromise future
land use.

RULES
The rules in this chapter apply in addition to the rules in other chapters.
For certain activities, consent may be required by rules in more than one chapter in the Plan. Unless expressly
stated that a rule overrides another rule, consent is required under each of those rules. The steps plan users
should take to determine what rules apply to any activity, and the status of that activity, are provided in Part 1
- How the Plan Works.
Key relationships to note include:
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1.

The District Wide Matters chapters must also be considered. Examples of matters managed under these
rules that are commonly associated with activities in the Future Growth Zone include (but are not limited
to) earthworks, noise and light emissions and signs.

2.

For subdivision refer to the separate chapter SUB – Subdivision. Some development areas also contain
additional subdivision rules.

Rules for Activities in the Future Community Assets Zone
Development and Land Use A ctivities
FGZ-R1

Educational facilities

Applicable
Spatial Layers

1.

Future
Community
Asset Zone

[12.5(6)]

Activity Status: Controlled

2.

Activity Status: Discretionary

Performance Standards:

Where:

a. All activities/events within the
future growth zones shall comply
with the performance standards of
Rural 1 Zone.

Compliance is not achieved with the
performance standards for FGZ-R1(1).

Matters of Control:
a. Building Design and Site Layout
i. The design and orientation of
buildings and structures and
location of outdoor activities to
mitigate
potential
adverse
cumulative effects on adjoining
sites and the streetscape.
ii. How design conforms with the
principles of Crime Pervention
Through Environmental Design
(CPTED) such as providing for
passive surveillance.
iii. How privacy and amenity of the
adjoining properties is preserved
by retaining separation distances
and providing acoustic and
privacy screening.
iv. Compliance with the performance
standards of the Residential 1
zone.
b. Parking, Turning
Circulation

and

On-Site

i. The provision of adequate sight
distances to prevent on-street
congestion caused by the ingress
and egress of vehicles to and from
sites.
ii. The extent to which access, onsite parking and turning areas are
designed and located to provide
efficient circulation on-site and
avoid potential adverse effects on
adjoining sites or the public road,
RDC-1097317
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the safety of pedestrians and the
safe and efficient functioning of
the road network.
iii. If access is gained onto or within
vicinity of a State Highway that
the proposal is consistent with the
standards of the State Highway
Road Controlling Authority.
c. Noise
i. The potential adverse effects
generated from noise associated
with the congregation of people
and vehicles.
ii. The location of buildings within
the site.
iii. The proposed methods to
mitigate the adverse effects of
noise.

iv. The hours of operation of the
activity.
d. Whether the activity requires a
contribution under the provisions of
FC Financial contributions

FGZ-R2
Applicable
Spatial Layers

Buildings and Rural activities in accordance with the
Rural 1 Z one

[12.5(8)]

Refer to RRZ - Rural 1 Zone

Future
Community
Asset Zone
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ANTICIPATED ENVIRONMENTAL RESULTS
The efficiency and effectiveness of the policy framework of this part will be the focus of on-going monitoring
and review. Effectiveness or achievement of the objectives will be assessed through performance indicators.
The performance indicators will be developed to measure the following outcomes that the policy framework
was put in place to achieve:

FGZ-AER1

Increased economic and social well-being of the Rotorua residents by providing well
planned subdivision and development.

FGZ-AER2

Increased availability of well-designed lots that are connected to existing infrastructure
that has the capacity to service the full development potential of the site or that can be
upgraded to cater for the growth demands.

FGZ-AER3

Structured and coherent subdivision and development that does not restrict future
development potential and does not decrease the amenity and landscape characteristics
of the surrounding area.

FGZ-AER4

The provision and development of a range of different lifestyle and living options.

FGZ-AER5

Development and subdivision that is coordinated with zoned and serviced land and costeffective infrastructure provision.
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KRDA

KĀINGAROA PAPAKĀINGA
DEVELOPMENT AREA
Statu s : KRDA is operative

INTRODUCTION
The area covered by the Kāingaroa Papakāinga Development Area covers the Kāingaroa Village and contains a
range of activities that support and relate to the forestry sector. The Kāingaroa Village is located within the
Kāingaroa Forest and was originally established by the New Zealand Forest Service.
The Village contains up to 200 household units, community facilities, parks, sportsfields, and
commercial/industrial activities. In 1988, following the restructure of the New Zealand Forest Service the
Village was vested into the Kāingaroa Forest Trust.
The underlying zone is Rural 3 Zone.
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Figure KRDA- 1 Kāingaroa Papakāinga Development Area
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RULES
The rules below apply in addition to the rules for the zones and other chapters.
The development area rules override the rules for the underlying zones for the specific activities addressed in
the event of conflict. The rules do not override the rules of other chapters of the plan unless expressly stated.

Rules for Activities in the Kāi ngaroa Papakāinga Development Area
Land Use Activities
KRDA-R1

Activities in accordance with the appr oved Kāing aroa
Papakāing a Devel opment Area

Applicable
Spatial Layers

1.

Kāingaroa
Papakāinga
Development
Area

[9.5(135))]

Activity Status: Permitted
Performance Standards:
a. Development shall be in accordance with the performance standards for the Rural
1 Zone with respect to:
i.

Height RURZ-S1

ii.

Yards RURZ-S2

iii.

Site coverage RURZ-S3

iv.

Household unit density RURZ-S4

v.

Parking, access and turning RURZ-S5

vi.

Reverse sensitivity RURZ-S6

Ad vi ce Not e :
Refer to the normal activity status in zone chapter for activities that do not meet the performance
standards.
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LEDA

LAKEFRONT EAST DEVELOPMENT
AREA
Statu s : LEDA is operative

INTRODUCTION
The Lakefront East Development Area will be developed with a mix of uses which may include a combination of
residential accommodation, health, retail, tourism, hospitality and community recreation and entertainment.
The development of the area will create an active and vibrant lakefront designed to be pedestrian orientated
with strong linkages to Tutanekai Street, the Central Business District and the wider Rotorua Lakefront.
The main principles that apply to this area include the following:
1.

Create active frontages, particularly to the Village Green and lake edge;

2.

Reconfigure Memorial Drive to improve pedestrian focus;

3.

Create a diverse and active space close to the lake edge;

4.

Maintain public access around improved lake edge;

5.

Enhance existing lake views and create a new view shaft; and

6.

Enhance connectivity with the Lakefront and city centre.

The underlying zone is City Centre 3 Zone. The area is also covered by the Lakefront East Mixed Use Precinct 1
and Lakefront East Mixed Use Precinct 2, which are also addressed inside the City Centres Zones chapter. The
precincts set special performance standards and define the activity status of activities inside the precincts.
To develop this area, a structure plan covering both Lakefront East Mixed Use Precinct 1 and Lakefront East
Mixed Use Precinct 2 is to be lodged with Council for approval. This will provide an overall vision for the site
covering the site layout, infrastructure and access suitable for use in coordinating stages of development across
the site. Once there is an approved structure plan, a master plan or series of master plans covering the area
proposed to be developed within Mixed Use Precinct 1 is then lodged with Council for approval. The master
plan provides further detail in relation to the design of the site and buildings. No master plan is required for
Mixed Use Precinct 2. In Mixed Use Precinct 2 buildings are to be located and designed in accordance with the
approved structure plan and the performance standards listed for the zone and precinct. The performance
standards and assessment criteria for each of these processes are provided and outlined within this chapter.
Council has reserved its discretion over subdivision and land use activities in situations where these criteria are
not met.
These structure plan and master plan rules are in addition to the rules set out for the precinct inside the zone
chapter. Activities that comply with the structure plan and master plan still need to meet the rules for the
precinct.
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Figure LEDA-1 Lakefront East Development Plan
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RULES
The rules below apply in addition to the rules for the zone, Lakefront East Mixed Use Precincts (also inside the
zone chapter) and other chapters of this plan.
For the avoidance of doubt, activities must also be assessed against the activity table in the zone chapter with
respect to the precinct in which they are located.

Rules for Structuring Planning and Master Planning in the Lakefront East
Development Area
Lakefront East Dev el opment Ar ea – Structure Pl an and Master Plan
LEDA-R1

Activities (including constr uction of buildings ) within the
Lakefront East Mi xed Use Precincts 1 or 2 i n the
Lakefront East Dev elopment Area

Applicable
Spatial Layers

1. Activity Status: Permitted

Lakefront East
Development
Area:
Mixed-use
Precincts 1

2. Activity Status: Discretionary

Performance Standards:

Where:

a. Approval of structure plan LEDAS1;

Compliance is not achieved with the
following performance standards for LEDAR1(1).

b. The activity is accordance with
the approved structure plan; and
c. For activities
Precinct 1:

Mixed-use
Precinct 2

[5.5(2)(1)
to (15)]

in

Mixed

Use

Assessment Criteria:
a. The extent to which the activities or
buildings:

i. Approval of master plan for
Mixed Use Precinct 1 LEDA-S2.

i. Comply with
standards

the

performance

ii. The activity is in accordance
with the master plan.

ii. Are in accordance with the
development plan, structure plan
and master plan (if approved)
iii. Addresses the assessment for
approving a structure plan or master
plan
iv. Are consistent with relevant
objectives and policies; and
b. Where performance is not achieved
with approval of a structure plan LEDAS1: No structure plan LEDA-AC1.

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

LEDA-S1

Approv al of a Str ucture Plan

[A5.7(4)(1), 5.9(2)(2)]

1.

A structure plan shall be approved by Council to detail the site layout, infrastructure and access
for the Mixed use Precinct 1 and Mixed Use Precinct 2 areas contained in the Lakefront East
Development Plan.

2.

If the proposed structure plan is in accordance with the Lakefront East Development Plan (figure
LEDA-1) the Council shall not withhold its approval but may approve subject to conditions.
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In considering whether to approve the structure plan or approve subject to change, the Council
shall consider:

LEDA-S2

a.

Site topography, drainage, and any present land or water features (including geothermal
bores);

b.

A geotechnical and geothermal assessment demonstrating site suitability for
development of the area;

c.

The proposed location of buildings, onsite car parking, access and servicing in relation to
the reserves edge;

d.

The location, width and treatment of proposed footpaths and details of any intended uses
other than pedestrian traffic (such as dining);

e.

The location, dimensions and layout of vehicular and pedestrian access, and how these
provide connectivity with each other and external roads;

f.

The identification of any archaeological sites, significant natural areas and geothermal
features and how they are to be incorporated into the site development;

g.

Lighting and the lux levels used for roads and other public or communal spaces, where
proposed;

h.

Any staging of the development and how this will be achieved;

i.

Consideration of the potential for flooding from inundation and surface water;

j.

Consideration of any wāāhi tapu and historic sites identified in the District Plan;

k.

The intended interface between Mixed Use Precinct 2 and the reserve;

l.

Consideration of the connectivity between Mixed Use Precinct 1 and Mixed Use Precinct
2 and with the public lakefront reserve, village green and pedestrian focussed streets as
shown on the planning maps;

m.

How the structure plan provides for continued public access and enjoyment of Lake
Rotorua;

n.

Provision and location of open space and areas to be landscaped;

o.

The extent to which the structure plan:
i.

addresses the criteria above;

ii.

demonstrates that future development will be able to comply with the
performance standards

iii.

addresses the general assessment criteria for discretionary activities for the zone

iv.

is consistent with the relevant objectives and policies.

Approv al of a Master Plan w ithi n Mixed Use Precinct 1

[A5.7(4)(2), 5.8(2)]

1.

A master plan or series of master plans shall be approved by Council to provide a pedestrian
focussed, safe lakefront environment that is complemented by buildings to provide for passive
surveillance and a visually interesting streetscape along Mixed Use Precinct 1.

2.

The master plan must include details of:
i.

RDC-1090480
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ii.

Percentage of frontage windows and active frontages per building;

iii.

The intended ratio of access ways to building frontages along Mixed Use Precinct 1;

iv.

Verandah design;

v.

Building façade treatment;

vi.

Location and area of signage per building;

vii.

Any additional urban design elements to be incorporated in building design; and

viii.
3.

4.

The range of materials to be used in the external cladding of the proposed buildings,
including the roof.
In determining whether to approve the master plan and the conditions to be imposed, if any,
Council will have regard to the following criteria:

i.

The location of activities is in accordance with the approved Lakefront East Development
Plan and any approved structure plan;

ii.

Enhancing the safety and convenience of pedestrians, cyclists and motorists and
maintaining convenient, safe and efficient vehicle access for the public;

iii.

How the building design creates clearly defined public spaces, and maintains a sense of
openness and continuity of the landscape;

iv.

Incorporation of urban design standards to provide a pedestrian orientated environment
with active frontages, passive surveillance and a vibrant lakeside environment;

v.

The provision for an active dining and recreation environment;

vi.

The ratio of vehicle access ways to buildings within Mixed Use Precinct 1 and ensuring the
design will not detract from the intended active pedestrian focused environment;

vii.

The incorporation of lighting, and use of CPTED elements in the design of parking
buildings or area, the viewshaft and any other public space, to increase the safety of
pedestrians;

viii.

The extent to which the master plan:
i.

Addresses the master plan requirements listed in (2);

ii.

Demonstrates the development will be able to comply with the activities listed as
permitted in the precincts and the performance standards;

iii.

Addresses the assessment criteria for a discretionary activity in the zone; and

iv.

Is consistency with the objectives and policies relevant to the assessment of the
master plan.

Council will be limited to consideration of the above criteria, except in where the master plan is
not in accordance with approved structure plan. In the latter case, the Council may consider
other criteria.

Assessment Criteria
Whilst not limiting the exercise of its discretion, Council may consider the particular matters below where
indicated in the table above.
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LEDA-AC1 No Str ucture Plan
1.

M i xed Us e Pr ec in ct 1
a.

The following assessment criteria are to be used to provide a pedestrian focused and safe
lakefront environment that is complemented by buildings designed in accordance with
the Urban Design Framework that provide for passive surveillance and a visually
interesting streetscape along Mixed Use Precinct 1.
i.

The level of compliance with the performance standards listed within CCZ-S10 and
within the city centre zone;

ii.

Results and recommendations of a geotechnical and geothermal assessment;

iii.

Consideration of existing geothermal bores found onsite, the availability of that
bore for ongoing maintenance and the potential for subsidence;

iv.

The location, width and treatment of any proposed footpaths and details of any
intended uses other than pedestrian access (such as dining);

v.

Lighting and the lux levels used for roads and other public or communal spaces,
where proposed;

vi.

How the building has been designed to ensure that any horizontal surface
exceeding 6m in length contains:

vii.

RDC-1090480

1.

A variance in building line; or

2.

A change in façade treatment; or

3.

Glazing.

How any variation in the building line is highlighted through a change in façade
treatment through the use of:
1.

Differing materials; or

2.

The use of a contrasting and complementary colour; and

3.

Glazing.

viii.

How the enhancement of identified corner sites highlights the corner through a
change in verandah design or roofline;

ix.

Where the roof line of any portion of a building adjoining the front boundary
within Mixed Use Precinct 1 (excluding corner sites) is highlighted through the use
or incorporation of:
1.

materials different to that used on the building façade or

2.

architectural design features.

x.

Consideration of any wāhi tapu and historic site identified in the District Plan; and

xi.

The relevant provisions listed under LEDA-S1 and LEDA-S2.
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M i xed Us e Pr ec in ct 2
a.

The following assessment criteria are to be used to provide a pedestrian focused and safe
lakefront environment that is complemented by buildings designed in accordance with
the Urban Design Framework that provide for passive surveillance and a visually
interesting streetscape along Mixed Use Precinct 1.
i.

The location of activities is in accordance with the Lakefront East Development
Plan;

ii.

How internal access ways are configured to align with existing roads, provide for a
straight viewshaft and access through the site, and adequately service the
proposed development;

iii.

How the design facilitates, enhances the safety and convenience of pedestrians,
cyclists and motorists and maintains convenient, safe and efficient vehicle access
for the public;

iv.

Designing particular buildings within the precinct to create a cohesive manner of
clearly defining public spaces and maintaining a sense of openness and continuity
of the landscape;

v.

Consideration of existing geothermal bores found onsite, the availability of that
bore for ongoing maintenance and the potential for subsidence;

vi.

The inclusion of lighting, and incorporation of CPTED elements in the design of
parking areas, the viewshaft and public realms to increase the safety of
pedestrians;

vii.

How the activity provides for continued public access and enjoyment of Lake
Rotorua:

viii.
ix.

RDC-1090480

1.

How the proposed building frames and supports the identified viewshaft;

2.

Where parking and vehicle and pedestrian access is provided to Mixed Use
Precinct 1; and

3.

The design of landscaping and how it enhances the amenity and character
of the Lakefront.

Consideration of any wāhi tapu and historic site identified in the District Plan; and
The criteria listed in LEDA-S1 for approval of a structure plan.
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OMDA

ŌTARAMARAE DEVELOPMENT AREA
Statu s : OMDA is operative

INTRODUCTION
The Whangamoa Trust owns 150 hectares of land location along Whangamoa Drive, Lake Rotoiti. The
underlying zones are Residential 4, Reserve 1 and Rural 1. The development plan provides for development
that is consistent with the surrounding amenity and uses of the environment.
Of significance is the sites location to Lake Rotoiti. The proposed land use changes and plantation forestry will
contribute to the enhancement of lake water quality through the significant reduction in nutrients discharged
into Lake Rotoiti from the subject property.
Different activities are anticipated in different areas within this development plan. These areas are described
more in the Appendix OMDA-APP1 – Development Area Activity Statement.
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Figure OMDA-1 Whangamoa Trust - Ōtaramarae Development Plan Areas

RULES
The rules below apply in addition to the rules for the zones and other chapters.
The development area rules override the rules for the underlying zones and SUB - Subdivision, for the specific
activities addressed, in the event of conflict. The rules do not override the rules of other chapters of the plan
unless expressly stated.
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For clarification:
1.

Subdivision shall be in accordance with the relevant rules in SUB Subdivision except as follows:
a.

Area A Eco Farm Park – shall be in accordance with the performance standards for the Rural 2
Zone instead of the underlying Rural 1 Zone.

b.

Area D Rural Residential (Rural 1 component) and Area OR Owners Reservation – shall be in
accordance with the performance standards for the Residential 4 Zone instead of the underlying
Rural 1 Zone.

Specific rules to provide for these exceptions to the rules in SUB- Subdivision are provided below.
2.

3.

Land use activities shall also be in accordance with the rules for the relevant zone; except that activities
in Rural Zones that are:
a.

consistent with the activity statement (WTDA-APP1) for the area within the development plan in
which they are located; and

b.

meet the performance standards specified for the particular area of the Development Plan,
which are outlined in the table below, will be assessed as a controlled activity if their status
under the zone chapter is more restrictive.

There is also a reflectivity performance standard for the Eco Farm Park Area contained in RURZ-Rural
Zones chapter

Links to the rule categories are provided below:
Subdivision ............................................................................................................................................................ 16
Land use ................................................................................................................................................................ 17

Activities in the Rural Zones of the Ōtaramarae Development Area
Subdivision
OMDA-R1

Subdivision in in the Whangamoa Trus t –
Ōtar amar ae Development Area

Applicable
Spatial Layers

1.

Rural 1 Zone in
Whangamoa
Trust –
Ōtaramarae
Development
Area: Areas A
(Eco Farm Park)

[13.10(1)(4)]

Activity Status: Discretionary
Performance Standards:
a. As for the Rural 2 Zone with respect to:
i.

Zone specific SUB-S1;

ii.

Site suitability SUB-S2;

iii.

Site serviceability SUB-S3; and

iv.

General SUB-S4.

b. Relevant performance standards for the zone and other relevant provisions of the
District Plan unless the subdivision is intended to accommodate a land use
consent that has been granted for the site.
Assessment Criteria:
a. General SUB-AC1.
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2.

Activity Status: Discretionary
Performance Standards:

Rural 1 Zone in
Whangamoa
Trust –
Ōtaramarae
Development
Area: Areas D
(Rural
Residential and
OR Owners
Reservation)

a. As for the Residential 4 Zone with respect to:
v.

Zone specific SUB-S1;

vi.

Site suitability SUB-S2;

vii.

Site serviceability SUB-S3; and

viii.

General SUB-S4.

b. Relevant performance standards for the zone and other relevant provisions of the
District Plan unless the subdivision is intended to accommodate a land use
consent that has been granted for the site.
Assessment Criteria:
General SUB-AC1.

Ad vi ce Not e :
Refer to SUB- Subdivision for subdivision in the areas not covered by the above rules.

Land use
OMDA-R2

Land us e in the Rural Zone in the Whangamoa Trust –
Ōtar amar ae Development Area

Applicable
Spatial
Layers

1. Activity Status: Controlled

Rural 1 Zone
in the
Whangamoa
Trust –
Ōtamarae
Development
Area

[A5.6.2,
9.5(134)]

Where:
The activity is consistent with the activity statement OMDA-APP1 for the Area A.
Performance Standards:
a.

b.

As specified for the underlying Rural 1 Zone with respect to:
i.

Height RURZ-S1;

ii.

Yards RURZ-S2;

iii.

Site coverage RURZ-S3;

iv.

Household unit density RURZ-S4;

v.

Parking, access and turning RURZ-S5;

vi.

Reverse sensitivity RURZ-S6;

vii.

Prospecting, exploration and drilling RURZ-S8; and

viii.

Additional building and structure standards RURZ-S9.

Except that:
i. Buildings and Structures in Area A Eco Farm Park shall be assessed against the
performance standards specified in (a) but with respect to the Rural 2 Zone; and
ii. Buildings and Structures in Area D Rural Residential or Area OR Owners
Reservation shall be assessed against the following performance standards for
the Residential 4 Zone:
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1.

Height RESZ-S1;

2.

Yards RESZ-S2;

3.

Site coverage RESZ-S3;

4.

Household unit density RESZ-S4; and

5.

Parking, access and turning RESZ-S5; and

6.

Reflectivity RESZ-S6.
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Matters of Control:
a. Building design, character and amenity RURZ-MC1;
b. Parking, access and turning RURZ-MC2;
c. Water quality measures RURZ-M3;
d. Natural Hazards RURZ-MC4; and
e. Whether a financial contribution is required under FC- Financial contributions.
Applicable
Spatial
Layers
Rural 1 Zone
in the
Whangamoa
Trust –
Otamarae
Development
Area: Area D
Rural
Residential
and Area OR
Owners
Reservation

2. Activity Status: Controlled
Where:
The activity is consistent with the activity statement OMDA-APP1 for the area in which it
is located (figure OMDA-1).
Performance Standards:
a.

As specified for the Residential 4 Zone with respect to:
i.

Height RESZ-S1;

ii.

Yards RESZ-S2;

iii.

Site coverage RESZ-S3;

iv.

Household unit density RESZ-S4; and

v.

Parking, access and turning RESZ-S5; and

vi.

Reflectivity RESZ-S6.

Matters of Control:
a. Building and Amenity RESZ-MC1;
b. Character RESZ-MC2
c. Amenity RESZ-MC3.
Advice Note:

Refer to the zone chapter for activities that do not meet the performance standards.

APPENDICES
OMDA-APP1 – Development Area Activity Statement
Ar e a A Eco Far m P ar k
This area consists of a maximum 50 sites in total. It is intended that this area will provide for low density
housing developments accompanied with extensive re-vegetation landward of Whangamoa Drive. It includes
an area to be developed with 10 sites adjoining State Highway 33.
Ar e a B Pl an t at io n Fo r e s t
This area is located along the rear portion of the site and consists of steep topography. Such land use will
reduce nutrient discharge to Lake Rotoiti, contributing to the enhancement of lake water quality.
Ar e a B 1 P la n tat io n Fo r e st a n d Ge o th er m a l
This area is located along the rear portion of the site and consists of steep topography. Plantation forestry and
geothermal exploration, geothermal wells and pipework land uses will reduce nutrient discharge to Lake
Rotoiti and contribute to the enhancement of Lakewater Quality.
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Ar e a C W et lan d Res to r a tio n
This area adjoins the lake and provides for wetland restoration and wetland establishment within Te Ti Bay
identified on Planning Map 375. This is identified as a wetland of regional significance within ECO-SCHED1 –
Significant Natural Areas (ID #27) and its restoration will enhance the wetland biodiversity and lake water
quality.
Ar e a D Ru r al Re sid en t ia l
Two separate areas for rural residential development exist within the Whangamoa Development plan. These
cover the areas of existing residential development along the lake edge.
Ar e a O R ( Own er s Res er vat io n )
This area consists of a maximum of 70 owners’ sites. In addition to this development tourism accommodation
is proposed in the southern portion of the site consisting of 50 rooms, along with a store/fuel site to be located
within the vicinity of the 30 caravan sites.
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OVDA

ŌTUROA VISTA DEVELOPMENT AREA
Statu s : OVDA is operative

INTRODUCTION
The lots covered by the Ōturoa Vista Development Area are legally described as Lots 3 and 5 DP 341480 and
contain a total area of 62.18 hectares. The sites are located on Ōturoa Road and have numerous building
platforms that provide extensive panoramic views of Lake Rotorua.
It is intended to have up to 50 dwellings constructed throughout the two sites, with this resulting in a
significant reduction in nutrient discharge and contributing to enhancing the water quality of Lake Rotorua.

RDC-1090480

R O T O R U A D I S T R I C T P LA N

P a g e | 21

P A R T 3 A R E A - S P E C I F I C M A T T E R S , D E V E LO P M E N T A R E A S
UPDATED SEPTEMBER 2021

Figure OVDA- 2: Ōturoa Road Development Area
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SITE AND BUILDING DESIGN
The two sites are intended to be developed with up to 50 dwellings with the following site and building design
elements:
1.

Up to 50 dwellings located in a series of clusters on semi-private right of ways

2.

Significant landscaping and re-vegetation

3.

Habitat reconstruction through the retiring of gully areas through the use of indigenous
vegetation

4.

Planting of hillocks and between housing clusters

5.

A road network with one point of access from Ōturoa Road that is designed to reflect the
topography and reduce the level of earthworks required

6.

A recreation pathway and neighbourhood park that link and provide access to gullies and bush
remnants.

RULES
Restricted Discretionary / Assessment Criteria
All resource consents will be assessed under the assessment criteria listed under A5.1.1.

OWDA

ŌWHATIURA DEVELOPMENT AREA
Statu s : OWDA is operative

INTRODUCTION
The development area encompasses the sites legally described as Lot 4 DPS 86406, Lots 5, 6, 7 and 8 DPS
89521, Ōwhatiura 2B4B2C3A, Pt Ōwhatiura 2B4B2C3B and Ōwhatiura 2B4A, encompassing a total area of
41.5286 hectares. The vision is to incorporate the low lying nature of the land into wetlands, open space and
walking paths with a Tea House Villa centrepiece to showcase the tea product. This will be an eco-friendly,
environmentally sensitive tourism development and will integrate with the natural landscape.
The development area provides for a range of tourism activities including:
1.

A central villa tea house development

2.

Tea tastings and dining facilities

3.

Wetland development and restoration

4.

Walking tracks/boardwalks and viewing platforms

5.

Tourism accommodation within boutique villas

6.

Supporting staff facilities and service areas

The underlying zones are Rural 2 Zone and Water Zone.

Figure OWDA-1: Ōwhatiura Development Area

RULES
The rules below apply in addition to the rules for the zones and other chapters.
The development area rules override the rules for the underlying zones for the specific activities addressed.
For clarification, rules that have been included within this development area relate to specific activities which
are anticipated within the development area. For other activities refer to the zone chapter.
The rules do not override the rules of other chapters of the plan unless expressly stated.

Rules for Activities in the Ōwhatiura Development Area
Tourism Activities
OWDA-R1

Wetland development and restorati on

Applicable
Spatial Layers

1. Activity Status: Permitted

Ōwhatiura
Development
Area

[A5.11(3)]

Where:
The activity is in accordance with the Ōwhatiura Development Plan:
Performance Standards:
a. Access to the development shall be gained from Vaughan Road; and
b. The development shall comply with the performance standards for the Rural 2
Zone with respect to:
i.

Parking, access and turning RURZ-S5.

OWDA-R2

Walki ng tracks / boardwalks and viewing pl atforms

Applicable
Spatial Layers

1. Activity Status: Permitted

Ōwhatiura
Development
Area

[A5.11(3)]

Where:
The activity is in accordance with the Ōwhatiura Development Plan:
Performance standards:
a. Access to the development shall be gained from Vaughan Road; and
b. The development shall comply with the performance standards for the Rural 2
Zone with respect to:
i. Height RURZ-S1; and
ii. Parking, access and turning RURZ-S5.

OWDA-R3

Supporting staff facili ties and service areas

Applicable
Spatial Layers

1. Activity Status: Permitted

Ōwhatiura
Development
Area

[A5.11(3)]

Where:
The activity is in accordance with the Ōwhatiura Development Plan:
Performance standards:
a. Access to the development shall be gained from Vaughan Road;
b. The development shall comply with the performance standards for the Rural 2
Zone with respect to:
i. Height RURZ-S1;
ii. Yards RURZ-S2;
iii. Site coverage RURZ-S3; and
iv. Parking, access and turning RURZ- S5.

OWDA-R4

Tea tasting and dini ng facilities

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Ōwhatiura
Development
Area

[A5.11(3)]

Where:
The activity is in accordance with the Ōwhatiura Development Plan:
Matters of Discretion:
a. Where compliance is not achieved with the performance standards for the zone:
the extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance in achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. The extent to which the activity adversely affects the character and amenity
values of the zone;
c. Natural Hazards RURZ-MD1; and
d. Financial Contributions RURZ-MD3.

OWDA-R5

Central villa tea house development

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Ōwhatiura
Development
Area

[A5.11(3)]

Matters of Discretion:
a. Where compliance is not achieved with the performance standards for the zone:
the extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance in achieving the purpose of the relevant performance standard
and the relevant objectives and policies.
b. The extent to which the activity adversely affects the character and amenity
values of the zone;
c. Natural Hazards RURZ-MD1; and
d. Financial Contributions RURZ-MD3.

OWDA-R6

Tourism accommodati on withi n boutique villas

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Ōwhatiura
Development
Area

[A5.11(3)]

Matters of Discretion:
a. Where compliance is not achieved with the performance standards for the zone:
the extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance in achieving the purpose of the relevant performance standard
and the relevant objectives and policies;
b. The extent to which the activity adversely affects the character and amenity
values of the zone;
c. Natural Hazards RURZ-MD1; and
d. Financial Contributions RURZ-MD3.

PHDA

PUKEHĀNGI HEIGHTS DEVELOPMENT
AREA
Statu s : PHDA is operative

INTRODUCTION
The Pukehāngi Heights Development Area adjoins the existing urban area to the south west of Pukehāngi
Road. The area has been identified for future growth given it is close to central Rotorua, has good aspect and
views that create an opportunity for high amenity residential development, and is contiguous with existing
urban development giving ease of access to infrastructure.
Area wide assessments of landscape, natural hazards, transport, stormwater and archaeological and cultural
values have been undertaken to ensure the suitability of the area for a mix of development types including low
and medium density residential development and rural residential development.
Pukehāngi Heights Development Area provides potential for comprehensive, integrated development with
associated landscape, cultural, ecological, water quality and public access benefits.
The Pukehāngi Heights Development Area is located on the lower slopes of the Caldera Rim. The Caldera Rim
landscape has been recognised as being highly valued by the Rotorua community. The landscape values of the
Caldera Rim have been assessed in the ‘Rotorua Caldera Rim – Caldera Rim Rural Character Design Guideline’
(October 2012), which also provides guidance on how to integrate growth and land use change into the
landscape.
The Design Guideline identifies the Pukehāngi Heights Development Area as being within the ‘less sensitive
rural landscape’ situated below the RL385 contour. Above this contour, the areas rural or natural character
should be maintained. The less sensitive rural landscape still contains important rural character and amenity
values but is less sensitive to land use change.
The main land form broadly comprises two terraces with an escarpment between. The Lower Terrace adjoins
Pukehāngi Road and slowly rises to meet the Mid-site Escarpment that rises to a broad Upper Terrace
extending northwest/southeast with intervening valleys. The Upper Terrace has an escarpment backdrop.
The urban design approach seeks to enable development while maintaining and enhancing identified
environmental values. This is guided by the Pukehāngi Heights Development Area Structure Plan that applies
both general and place-specific principles.
While few archaeological features remain, cultural assessments prepared identify the area’s cultural and
historical significance, with settlement occurring over 500 years ago. The whole area is significant for Ngāti Kea
Ngāti Tuarā as a meeting point between their ancestors’ traditional homes of Horohoro, Tihi-o-Tonga, Tārewa
and Patetere. Key cultural features include the old pā sites - Pukehāngi and Puketapu and the north-facing
slopes from the kāinga at Paparata towards the north-west (along what is now Pukehāngi Road) that were
used extensively by tangata whenua as mahinga kai.

The area is also significant for other iwi and hapū with associations with the cultural landscape including
downstream sites and values.
Pr i n c ip l es
Th e gen er a l p r in c ip le s f o r th e Pu keh ān g i He i gh ts De ve lop m en t Ar e a ar e :
1.

Development that responds to the landscape values of the Caldera Rim and the topography of
the area;

2.

Development that recognises, protects and provides for the expression of the cultural and
archaeological values of the area;

3.

Roads, walkways and cycleway connections throughout the area and connecting with adjoining
sites;

4.

Comprehensively designed low impact stormwater management integrated with development;

5.

Enhancement of ecological values by including indigenous vegetation plantings;

6.

Excellent urban design outcomes including for solar access and passive surveillance of public
spaces; and

7.

Development that is designed within nutrient management limits and contributes to the
reduction in nitrogen entering Lake Rotorua.

Th e p la ce -sp ec if ic p r in c ip le s ar e :
Lo we r T err ac e
1.

Low density residential development;

2.

Medium density residential development located on land of easy contour adjacent to local
services and open space, and sleeved with lower density residential development, commercial
development or open space to provide a harmonious transition with existing low density
residential development along Pukehāngi Road;

3.

Small commercial areas for local convenience retail, a cafe and or childcare located near to
intersections with Pukehāngi Road; and

4.

A transitional area along the base of the Mid-site Escarpment where additional landscape and
building controls apply (Escarpment Transition Area 1).

Mid - si te E sca rp m en t
1.

Partially re-vegetated native bush and specimen tree network to form a backdrop to the
development on the Lower Terrace;

2.

A visual character that is dominated by areas of re-vegetation near the Parklands Estate
development transitioning through to an open space character close to Matipo Avenue and
Paradise Valley Road;

3.

Rural residential development;

4.

Landscape design that integrates development with the surrounding environment including the
‘Parklands Estate’ Development; and

5.

Design controls on buildings.

Up p er T e rra c e
1.

Low density residential development; and

2.

A transitional area along the front of the Upper Terrace where additional landscape and building
controls apply (Escarpment Transition Area 2).

Up p er E s ca rp me n t
1.

No development on the upper escarpment; and

2.

Partial re-vegetation to form a coherent transition from the Parklands Estate development and
to create a backdrop to development on the Upper Terrace.

Pu k eh ān gi S ou t h e rn Slo p e s
1.

Rural 2 Zone provisions apply.

The specific objectives, policies and rules for the Pukehāngi Heights Development Area identify outcomes that
are additional to those sought by the general provisions of the Residential 1 and Rural 2 Zoning of the land.
Where there is any conflict, the specific provisions shall take precedence.

Figure PHDA-1 Pukehāngi Heights Development Area Structure Plan

OBJECTIVES
Lan d scap e va lu e s

PHDA-O1
[A5.2A.2(1)]

Maintain the valued landscape character and amenity values associated with the wider
caldera rim while enabling development that is consistent with the principles of the
Pukehāngi Heights Development Area Structure Plan and visually integrates with
surrounding land uses.
Policies PHDA-P1 to PHDA-P9

In te gr a ted u r b an d e s i gn

PHDA-O2
[A5.2A.2(2)]

The environmental quality, character, amenity and cultural values of the Pukehāngi Heights
Development Area are developed and then maintained and enhanced through appropriate
urban planning and design, including through integrated management of land use and
stormwater.
Policies PHDA-P10 to PHDA-P19

Stor m wat er e ff ect s

PHDA-O3
[A5.2A.2(2a)]

Cumulative stormwater effects are managed in an integrated manner solely within the
Pukehāngi Heights Development Area without the need to rely on upstream or downstream
detention options.
Policy PHDA-P20

Fl ood Ha zar d Ri sk M an a gem en t

PHDA-O4
[A5.2A.2(3)]

Ensure that the SMP prepared by Rotorua Lakes Council under Policy PHDA-P20 achieves
and maintains a low level of flood hazard risk within the Pukehāngi Heights Development
Area, and that flooding risks (including from flood flow velocity, flooding depth and flooding
extent) are not increased within urban areas in the downstream Otamatea, Mangakakahi
and Utuhina Stream catchments1.
Policies PHDA-P21 to PHDA-P22

Lan d s lid e an d L iq u e f act io n H azar d R is k M a n a ge m en t

PHDA-O5
[A5.2A.2(4)]

Ensure that development within the Pukehāngi Heights Development Area achieves and
maintains a low level of landslide and liquefaction hazard risk2 within the Development Area,
without increasing risk in surrounding areas.
Policies PHDA-P23

Nu tr i en t M an a gem en t

PHDA-O6
[A5.2A.2(5)]

Development within the Pukehāngi Heights Development Area results in a decrease in
nutrient losses thereby contributing to water quality improvements in Lake Rotorua.
Policies PHDA-P24 to PHDA-P26

1
2

As defined by the BOP Regional Policy Statement
As defined by the BOP Regional Policy Statement

POLICIES
Lan d scap e Va lu e s
Objective PHDA-O1

PHDA-P1

Lower Terrace – Low Density Residential Development

[A5.2A.2.1(1)]

Enable development on the Lower Terrace that is consistent with Residential 1 Objectives
and Policies.

PHDA-P2

Lower Terrace – Medium Density Residential Development

[A5.2A.2.1(2)]

Enable medium density residential development within defined locations where the
development is designed to provide diversity and choice in housing and to integrate with
the character of the surrounding area.

PHDA-P3

Lower Terrace – Maintenance of Landscape Values

[A5.2A.2.1(3)]

Manage the landscape and visual sensitivity at the base of the Mid-site Escarpment by
defining an area (Escarpment Transition Area 1) within which:
a.

recessive colours are used on structures and buildings, and controls on building
height to mitigate visual effects;

b.

landscape planting is used to mitigate visual effects of development and to provide
a coherent transition between the landscape character of the Lower Terrace and
the Mid-site Escarpment;

c.

changes to land form that require visually obtrusive retaining structures are
avoided; and

d.

other measures mitigate the visual impact of development.

PHDA-P4

Mid-site Escarpment – Rural Residential Development

[A5.2A.2.1(4)]

Enable rural residential development on the Mid-site Escarpment that allows for view
shafts from all identified building platforms whilst providing a partially re-vegetated
native bush and a specimen tree network.

PHDA-P5

Mid-site Escarpment – Maintenance and Enhancement of Landscape Values

[A5.2A.2.1(5)]

Maintain and enhance the landscape values of the Mid-site Escarpment by:
a.

Providing a visual character that is dominated by areas of re-vegetation near the
Parklands Estate development transitioning through to an open space character
close to Matipo Avenue and Paradise Valley Road;

b.

Reducing the visibility of development on the Mid-site Escarpment;

c.

Providing an open space and integrated vegetated backdrop to development on the
Lower Terrace that retains the natural landform integrity;

d.

Ensuring that development achieves the intended landscape outcomes through a
design process that takes into account the landscape values and attributes of the
site; and

e.

Controlling the landscape and visual effects of buildings, structures and earthworks
following the completion of development by:
i.

clustering built development to enhance the dominance of open space and
re-vegetation and to minimise the visibility of roads and accessways;

ii.

avoiding urbanised boundary lot fencing dominating the pattern of
development along the Mid-site Escarpment.

iii.

locating buildings away from the escarpment edges; and

iv.

locating building platforms to minimise the need for extensive earthworks.

PHDA-P6

Upper Terrace – Low Density Residential Development

[A5.2A.2.1(6)]

Enable development on the Upper Terrace that is consistent with Residential 1 Objectives
and Policies.

PHDA-P7

Upper Terrace and Upper Escarpment – Maintenance and Enhancement of Landscape
Values

[A5.2A.2.1(7)]

Maintain and enhance the landscape and visual values of the Upper Terrace and Upper
Escarpment by:
a.

Avoiding development above RL 385m on the Upper Escarpment;

b.

Managing the landscape and visual sensitivity at the top of the Mid-site Escarpment
by:
i.

defining an area (Escarpment Transition Area 2) within which additional
measures will apply;

ii.

ensuring buildings are well set back from the top of the Mid-site escarpment;

iii.

ensuring that there is good separation between buildings to create a lowdensity character when viewed from the central Rotorua urban area;

iv.

avoiding a uniform pattern of development;

v.

using recessive colours on structures and buildings, and controls on building
height to mitigate visual effects;

vi.

using landscape planting to mitigate visual effects of development and to
provide a coherent transition between the landscape character of the Midsite Escarpment and the Upper Terrace while providing for view shafts from
all identified building platforms near the edge; and

vii.

other measures that mitigate the visual impact of development.

PHDA-P8

Pukehāngi Southern Slopes

[A5.2A.2.1(8)]

Enable development and land use activity that is consistent with Rural 2 Objectives and
Policies.

PHDA-P9

Integration with surrounding areas

[A5.2A.2.1(9)]

Provide a visual transition from the indigenous bush character of the Parklands Estate
Development to the landscape character of the surrounding area.

In te gr a ted Ur b an D es i g n
Objective PHDA-O2

PHDA-P10

Lower Terrace – Medium Density Residential Development

[A5.2A.2.2(1)]

Enable medium density development that delivers the following qualities and
characteristics:
a. Buildings with design qualities appropriate to higher density living;
b. Visual and aural privacy;
c. Diversity of built form;
d. Smaller household units and apartment style living;
e. Outdoor space of a high quality; and
f. Amenity planting to reduce the dominance of the built environment.

PHDA-P11

Environmental Enhancement

[A5.2A.2.2(2)]

Reduce nutrient losses, restore and enhance indigenous biodiversity and ecological
functioning through partial re-vegetation of the Mid-site Escarpment.

PHDA-P12

Integration of Land Use and Stormwater Management

[A5.2A.2.3(3)]

Provide for integrated management of land use and stormwater by:
a.

Management of water quality and quantity through the application of low impact
design principles with the development of a “treatment train” using measures that
distribute stormwater management across the site including:
i.

Source Control - individual lot level stormwater management approaches
such as soak holes for capturing roof runoff, rain gardens, rainwater
harvesting;

ii.

Site Control – collecting and conveying runoff from a collection of lots
through to smaller stormwater management facilities such as dry
attenuation zones, swales, through to;

iii.

Regional Control - larger dedicated catchment facilities, such as detention
basins, ponds and wetlands.

b.

Designing stormwater infiltration measures based on a geotechnical assessment to
achieve and maintain a low level of risk of landslip or liquefaction within the
Development Area without increasing risk elsewhere;

c.

Minimising the formed width of roads to reduce stormwater run-off while ensuring
that road function and safety is maintained;

d.

Integrating the use of open space for stormwater management and recreation
including the provision and protection of adequate space to safely accommodate
detention ponds and overland flow paths; and

e.

Ensuring that appropriate stormwater infrastructure is provided at the right time
and that costs are shared on an equitable basis.

PHDA-P13

Traffic and Access

[A5.2A.2.3(4)]

Ensuring that construction and development traffic is accommodated in a manner that
maintains connectivity, safety, and amenity within the capacity of the road network by:
a.

Identifying an indicative primary road network on the Structure Plan with
connections to the existing road network to optimise traffic management;

b.

Identifying additional primary road connections on the Structure Plan that may be
provided to improve connectivity;

c.

Identifying appropriate construction traffic routes where necessary; and

d.

Ensuring efficient and safe walkways are provided to existing and potential future
public transport facilities along Pukehāngi Road.

e.

Avoiding lots that access Pukehāngi Road to ensure the safety of any future
cycleway along Pukehāngi Road is protected; and to minimise demand for on street
parking and the need to upgrade the carriageway width.

f.

Designing and locating road intersections with Pukehāngi Road to reduce the effects
of vehicle light spill into houses located opposite the new roads.

PHDA-P14

Street Character and Amenity

[A5.2A.2.3(5)]

Develop a local street character that:
a. Minimises the formed width of roads to create a low speed road environment, while
ensuring that road capacity, function and safety is maintained;
b. Provides a wide vegetated berm incorporating street planting on the Upper and
Lower Terraces to create an attractive street environment and to break up the mass
of buildings and development;
c. Reduces building setbacks to promote the use of streets as safe social spaces;
d. Promotes passive surveillance of the street through visually permeable street
boundary fencing; and
e. Avoids negative impacts on amenity values from high fences on rear yards along
Pukehāngi Road through the use of permeable fencing and optional screening
planting behind.

PHDA-P15

Local Reserves and Open Space

[A5.2A.2.3(6)]

Ensure the design of reserves and open space incorporates best practice, including the
application of Crime Prevention through Environmental Design principles.

PHDA-P16

Public Walking and Cycling Access

[A5.2A.2.3(7)]

Provide high levels of connectivity within and around the site for walking and cycling.

PHDA-P17

Local Services

[A5.2A.2.3(8)]

Enable small scale retail, cafe and childcare activities to provide convenient and highly
accessible local services to the Development Area and surrounding residential area.

PHDA-P18

Cultural: Identity, Landscapes and Values

[A5.2A.2.3(9)]

Ensuring that subdivision, use and development expresses the cultural history and
identity of Tangata Whenua, recognises the cultural landscape, and recognises and
protects the values of archaeological and cultural sites and areas within the Development
Area by:
a.

Consulting with Tangata Whenua through the design and planning stages of
development;

b.

Expressing cultural identity through measures such as the inclusion of structures or
art in public spaces, interpretation plaques, a cultural trail, place naming;

c.

Recognising that the Development Area forms part of a wider cultural landscape for
Ngāti Kea Ngāti Tuarā;

d.

Recognising the interests of other Te Arawa iwi and hapū with associations with the
cultural landscape including downstream sites and values;

e.

Identifying archaeological and cultural sites and areas, and providing legal and
practical access for Tangata Whenua;

f.

Assessing the values and associations of identified archaeological and cultural sites
and areas, and the wider cultural landscape; and

g.

Mitigating adverse effects on the values and associations of identified sites and
areas, and other sites and areas that may be discovered during development.

PHDA-P19

Reverse sensitivity associated with the Rotorua Speedway

[A5.2A.2.3(10)]

Ensure that noise emissions from the speedway are considered for subdivision in Area C
on the Pukehāngi Heights Structure Plan and that measures are taken by those
subdividing and developing land in the Pukehāngi Heights Development Area to reduce
the potential for reverse sensitivity to the speedway and achieve an appropriate noise
environment for residents.

Stor m wat er e ff ect s
Objective PHDA-O3

PHDA-P20

Stormwater Effects

[A5.2A.2.2a(1)]

Manage the cumulative stormwater effects within the Pukehāngi Heights Development
Area and on the downstream environment through a Stormwater Management Plan
(SMP) for the entire Pukehāngi Heights Development Area that is prepared by Rotorua
Lakes Council in collaboration with land owners prior to Council obtaining a discharge
permit for the catchment and prior to any subdivision occurring.
The SMP must include:
a. A Natural Hazard Risk Assessment that complies with Regional Policy Statement
Appendix L – Methodology for Risk Assessment which shall demonstrate that a low
level of risk will be achieved within the Pukehāngi Heights Development Area
without increasing the flooding risk downstream;
b. The same range of criteria which must be at least as conservative as those used in
the stormwater modelling report titled “Rotorua Lakes Council, PC2 - Pukehāngi
Heights Stormwater Report, WSP, 14 September 2020”;
c. Verification that if model platforms other than those used in the report titled
“Rotorua Lakes Council, PC2 - Pukehāngi Heights Stormwater Report, WSP, 14
September 2020” are used for the SMP to predict downstream flooding effects, that
the alternative model platforms produce results that are consistent with the
empirical data for the catchment at the appropriate gauged location;
d. Information and Assessment Requirements for stormwater management solutions
for individual subdivisions;
e. The intended scale, nature and form (including ground levels) of development and
subdivision in the Development Area;
f. An assessment of potential effects of stormwater (velocity, flood depth, flood
extent) as well as related erosion effects on the downstream catchment that
includes the Lower Utuhina catchment;
g. The assessment shall consider the potential for effects related to flood duration
including:
i.

holding up stormwater discharges to the streams due to elevated and longer
duration backwater;

ii.

increased stream bank erosion and channel instabilities from extended
periods of elevated flows;

iii.

increased length of time buildings, roads, footpath, and structures might be
flooded above the key flood hazard threshold for depth and velocity (DxV
>0.3);

h. An assessment of the potential effects on water quality;
i. Details of mitigation measures for the entire Development Area. Details shall
include:
i.

The size of ponds, location, configuration of the outlet structures, discharge
locations, and hydraulic performance of the ponds for on-site stormwater
management; and

ii.

The size of channels and the related erosion protection measures for
primary, secondary and overland flow paths (on-site and off-site) including
for the receiving waterways immediately downstream;

j. Consideration of the sensitivity of proposed stormwater management measures to
the staging of development in the Development Area;
k. An assessment of potential effects of stormwater management measures on land

stability and liquefaction;
l. The condition of existing infrastructural assets;
m. The intended staging and timing for the provision and vesting and/or upgrading and
replacement of infrastructural assets;
n. Detail of ongoing operational procedures and maintenance requirements for any
water quantity and/or quality control structures or formed features such as
ponds/dams;
o. The outcomes of consultation with the Bay of Plenty Regional Council, Te Rūnanga o
Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as represented by Te Komiro o te
Utuhina or its successor), and Te Arawa Lakes Trust and other affected
stakeholders.;
p. The specification of effects-based criteria or thresholds that would trigger a
requirement for the limited notification of land use and subdivision applications to
Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as represented by Te
Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust.
Fl ood Ha zar d Ri sk M an a gem en t
Objective PHDA-O4

PHDA-P21

Flood Hazard Risk Management

[A5.2A.2.3(1)]

a. The SMP prepared under Policy PHDA-P20 shall:
i.

demonstrate that Objective PHDA-O4 can be achieved; and

ii.

identify and protect primary and secondary overland flow paths downstream
of the Pukehāngi Heights Development Area any storm event that exceeds
the capacity of the stormwater solution provided within the Development
Area.

PHDA-P22

Refusing Resource Consent where Objective PHDA-O4 Not Met

[A5.2A.2.3(2)]

Rotorua Lakes Council will refuse applications for resource consent where the proposed
subdivision, use or development will not achieve the downstream flooding risk
outcomes listed in Objective PHDA-O4.

Lan d s lid e an d L iq u e f act io n H azar d R is k M a n a ge m en t
Objective PHDA-O5

PHDA-P23

Landslide and Liquefaction Risk Management

[A5.2A.2.4(1)]

Ensure that a low level of risk from landslide or liquefaction is achieved and maintained
within the Development Area without increasing the risk to surrounding areas following
subdivision and development by:
a. Undertaking a landslide assessment in accordance with AGS 2007 Landslide Risk
Management Framework as part of any application for subdivision;
b. Undertaking a liquefaction assessment in accordance with Planning and engineering
guidance for potentially liquefaction-prone land Resource Management Act and
Building Act aspects Rev 0.1 Issue date September 2017 Ministry of Business,
Innovation and Employment (MBIE) as part of any application for subdivision; and
c. Implementing any necessary risk treatment measures to ensure that low landslide
and liquefaction risk is achieved within the Development Area without increasing
risk in surrounding areas.

Nu tr i en t M an a gem en t
Objective PHDA-O6

PHDA-P24
[A5.2A.2.5(1)]

PHDA-P25
[A5.2A.2.5(2)]

PHDA-P26
[A5.2A.2.5(3)]

Subdivision and land use shall be designed to achieve nutrient losses within the limits of
the Nitrogen Discharge Allocation to the land, subject to PHDA-P25 below.
Any nutrient losses from subdivision and land use that exceed the limits of the Nitrogen
Discharge Allocation to the land must be accounted for and offset otherwise subdivision
consent will not be granted.
The assessment of nutrient losses shall follow best practice and be in accordance with
any Council approved policy or guidelines, including any Nitrogen Allocation Transfer Plan
(or equivalent) certified under the discharge consent for the Rotorua Wastewater
Treatment Plant

RULES
Lan d u se r u l es
The land use rules below apply in addition to the rules in the underlying zone chapters
The development area rules override the rules for the underlying zones for the specific activities addressed.
For clarification, rules that have been included within this development area relate to specific activities which
are anticipated within the development area. For other activities refer to the zone chapters.
Rules PHDA-R4 and PHDA-R13 override rule EIT-R10 in EIT Energy, Infrastructure and Transport.
The rules do not override other rules of the plan unless expressly stated.
Su b d iv i s ion Ru le s
The subdivision rules below override the ‘Zone Specific’ Rules and the ‘All Zones Rules’ in the subdivision
chapter. However, relevant performance standards of the subdivision chapter still apply through the
application of the rules, as set out in the table below.

Links to the rule categories are provided below:
Rules for Land Use Activities in the Residential 1 Zone ........................................................................................ 39
General ............................................................................................................................................................. 39
Specific Land use Activities ............................................................................................................................... 40
Rules for Subdivision Activities in the Residential 1 Zone .................................................................................... 43
General ............................................................................................................................................................. 43
Rules for Land use Activities in the Rural 1 Zone .................................................................................................. 47
General ............................................................................................................................................................. 47
Specific Land use Activities............................................................................................................................... 47
Rules for Subdivision Activities in the Rural 1 Zone .............................................................................................. 47
General ............................................................................................................................................................. 47
Rules for Land Use Activities in the Rural 2 Zone ................................................................................................. 48
General ............................................................................................................................................................. 48

Specific Land use Activities ............................................................................................................................... 49
Rules for Subdivision Activities in the Rural 2 Zone .............................................................................................. 50
General ............................................................................................................................................................. 50

Rules for Land Use Activities in the Residential 1 Zone
Gener al
Lan d u se act i v it ie s li ste d in t h e R es id en ti a l 1 Z on e b u t loc ated in th is
De ve lop m en t Ar e a o th e r th an th o se act i v it ie s l is ted b e lo w.
Applicable
Spatial Layers

[A5.2.3.1(1)]

As set out in the Residential 1 Zone.

Pukehāngi
Development
Area:
Residential 1
Zone

PHDA-R1

An y a ct iv it y st ated as a p er m i tted or con tr o l le d act i v it y in
th e Re s id en t i al 1 Z o n e

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:
Residential 1
Zone

Activity Status: Permitted or
controlled (as provided in the zone)
Performance Standards
a. The
Residential
1
Zone
performance standards apply in
this Development Area except as
otherwise specified below:
i.

Yards and building location
PHDA-SL2;

ii.

Outdoor space PHDA-SL3;

iii.

Site coverage PHDA-SL4;

iv.

Fencing PHDA-SL5;

v.

Household
PHDA-SL6;

vi.

Protection of landscape
values PHDA-SL7; and

unit

density

b. The performance standards for
subdivision PHDA-SS12 to PHDASS1 shall apply, where relevant,
to any proposed land use that
occurs prior to subdivision.
Matters of control (for controlled
activities:
a. Building design and amenity
RESZ-MC1;
b. Character of the zone RESZ-MC2;
c. Amenity of the zone RESZ-MC3;

2.

[A5.2.3.1(2)]

Activity Status: Restricted Discretionary
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR1(1).
Matters of Discretion
a.

The effects of non-compliance with
the performance standards;

b.

The extent to which the objectives
and policies of the Pukehāngi
Heights Development Area and the
Residential 1 Zone and Rural 2 Zone
will continue to be met;

c.

Natural hazards RESZ-MD1; and

d.

Financial contributions RESZ-MD2.

d. Parking, access
RESZ-MC4;

and

turning

e. Natural hazards RESZ-MC5; and
f. Financial
MC6.

contributions

RESZ-

Specific Land us e Activities
PHDA-R2

Ho u seh o ld Un it s

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:
Residential 1
Zone

[A5.2.3.1(5)]

Activity Status: Restricted
Discretionary

2.

Where:

Where:
The activity is medium density
residential development in the
Medium Density Residential
Development Area shown on the
structure plan.
Performance Standards
a. Site coverage PHDA-SL4;
b. Fencing PHDA-SL5;
c. Medium Density Residential
Development PHDA- SL8; and
d. Parking, access
RESZ-S5.

and

turning

Matters of Discretion:
a.

Activities that do not comply
with
the
performance
standards:
i. The effects of noncompliance
with
the
performance
standards;
and
ii. The extent to which the
objectives and policies of
the Pukehāngi Heights
Development Area and
Residential 1 Zone and
Rural 2 Zone will continue
to be met;

b.

Medium Density PHDA-MD1;

c.

Natural
and

d.

Financial contributions RESZMD2.

hazards

Activity Status: Discretionary

RESZ-MD1;

The activity does not meet the
performance standards for rule PHDAR2(1).

Notification:
Any application for resource consent for the activities listed in PHDA-R2(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue
(as represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to
proceed without limited notification.
Ad vi ce Not e :
For household units not covered by the above rule for medium density development refer to the Residential
Zones chapter and the additional performance standards required under rule PHDA-R1 (other chapters of
the District Plan may also be relevant, such as earthworks).

PHDA-R3

Act i v it ie s w ith in t h e C o m m u n it y , R eta i l an d C o m m er c ia l
Ar e a sh o wn o n th e Str u ctu r e Pl an

Applicable
Spatial Layers

1.

Activity Status: Restricted
Discretionary

Pukehāngi
Development
Area:

Where:

Residential 1
Zone –
Community,
Retail and
Commercial
Area on
Structure Plan

Performance Standards:

The activity is a child care centre,
convenience retail, office or a café.
a. Community,
retail
and
commercial activities PHDA-SL9.
Matters of Discretion:
a.

Activities that do not comply
with
the
performance
standards:
i.

The effects of noncompliance with the
performance standards;
and

ii.

The extent to which the
objectives and policies of
the Pukehāngi Heights
Development Area and
Residential 1 Zone and
Rural 2 Zone will continue
to be met;

b.

The extent to which the
principles of the Pukehāngi
Heights Development Area
Structure Plan will be achieved;

c.

The extent to which the
objectives and policies of the
Pukehāngi
Heights
Development Area and the
underlying zone will be met;

d.

The compatibility between the
proposed development and

2.

[A5.2.3.1(6)
A5.2.3.1(7)
A5.2.3.1(8)]

Activity Status: Discretionary
Where:
The activity does not meet the
performance standards for rule PHDAR3(1).

surrounding
residential
activities having regard to the
protection of visual and aural
privacy, and visual dominance
of buildings;
e.

The extent to which the
development will promote
walkable access to local
services;

f.

The extent to which the
development provides for safe
and convenient access and
parking for vehicles, and
minimises traffic congestion
within the surrounding streets;

g.

Natural
and

h.

Financial contributions RESZMD2.

hazards

RESZ-MD1;

Notification:
Any application for resource consent for the activities listed in PHDA-R3(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue
(as represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to
proceed without limited notification.
Ad vi ce Not e :
For activities in the Community, Retail and Commercial Area shown on the structure plan that are not
covered by the above rule refer to the Residential Zones chapter and the additional performance standards
required under rule PHDA-R1 (other chapters of the District Plan may also be relevant, such as earthworks).

PHDA-R4

In fr as tr u ctu r e a s sh o wn on th e Pu k eh ān g i He i g h ts
De ve lo p m en t Ar e a Str u ctu r e Pl an

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

[A5.2.3.1(4)]

Activity Status: Restricted Discretionary
Matters of Discretion
a. Natural hazards RESZ-MD1; and
b. Financial contributions RESZ-MD2.

Residential 1
Zone
Notification
Any application for resource consent for the activities listed in PHDA-R4(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
1.

applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy
PHDA-P20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti
Whakaue (as represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in
order to proceed without limited notification.

Rules for Subdivision Activities in the Residential 1 Zone
Gener al
PHDA-R5

Su b d iv i s io n

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

[A5.2.3.1(9),
A5.2.3.1(13),
A5.2.3.1(14).
A5.2.3.1(15)]

Activity Status: Restricted
Discretionary

2.

Where:

Performance Standards
a.

Compliance is not achieved with the
performance standards for Rule PHDAR5(1), with the exception of:

The subdivision is consistent
with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area; and

Residential 1
Zone
b.

a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

The performance standards
from SUB – Subdivision apply
in the Pukehāngi Heights
Development Area unless
otherwise specified below;
i.

Minimum lot width for
solar access PHDA- SS1

ii.

Minimum lot area PHDASS2;

iii.

Protection of landscape
values PHDA-SS4;

iv.

Stormwater management
PHDA-SS6;

v.

Compliance
with
Discharge Consent PHDAS7;

vi.

Land
instability
and
liquefaction PHDA-SS8;

vii.

Delineation of features
PHDA-SS9;

viii.

Protection of cultural
identity and sites PHDASS10;

ix.

Development
PHDA-SS11;

x.

Construction traffic PHDASS12;

xi.

Construction noise and
vibration PHDA-SS13;

xii.

Nutrient
management
PHDA-SS14.

Matters of Discretion:
a.

General PHDA-MD3; and

b.

General SUB-MD1.

Activity Status: Discretionary

traffic

3.

Activity Status: Non-Complying
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR5(1):
a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

Notification:
Any application for resource consent for the activities listed in PHDA-R5(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as
represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to proceed
without limited notification.
b. Subdivision applications that do not meet the subdivision performance standards in PHDA-SS6, PHDA-SS7
and PHDA-SS8 will require the written approval of the Bay of Plenty Regional Council in order to proceed
without limited notification.

PHDA-R6

Su b d iv i s io n w it h in th e M ed iu m Den s i ty Re sid e n ti al
De ve lo p m en t Ar e a

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

Activity Status: Restricted
Discretionary

2.

Residential 1
Zone
b.

Compliance is not achieved with the
performance standards for Rule PHDAR6(1), with the exception of:

The subdivision is consistent
with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area;
The performance standards
from SUB – Subdivision apply
in the Pukehāngi Heights
Development Area unless
otherwise specified below;

c.

Medium density residential
development PHDA-SS5;

d.

Stormwater management
PHDA-SS6;

e.

Compliance with Discharge
Consent PHDA-SS7;

f.

Land instability and
liquefaction PHDA-SS8;

g.

Protection of cultural identity
and sites PHDA-SS10;

h.

Development traffic PHDASS11;

i.

Construction noise and
vibration PHDA-SS13; and

j.

Nutrient management PHDASS14.

Activity Status: Discretionary
Where:

Performance Standards
a.

[A5.2.3.1(10)]

a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.
3.

Activity Status: Non-Complying
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR6(1):
a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

Matters of Discretion:
a.

General PHDA-MD3; and

b.

General SUB-MD1.

Notification:
Any application for resource consent for the activities listed in PHDA-R2(1) shall be considered without

public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as
represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to proceed
without limited notification.
b. Subdivision applications that do not meet the subdivision performance standards in PHDA-SS6, PHDA-SS7
and PHDA-SS8 will require the written approval of the Bay of Plenty Regional Council in order to proceed
without limited notification.

PHDA-R7

Su b d iv i s io n w h er e th e s ite in clu d es an ar ch a eo l og ica l or
cu ltu r a l s it e

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

Activity Status: Restricted
Discretionary

2.

Residential 1
Zone
b.

Compliance is not achieved with the
performance standards for Rule PHDAR7(1), with the exception of:

The subdivision is consistent
with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area;
The performance standards
from SUB – Subdivision apply
in the Pukehāngi Heights
Development Area unless
otherwise specified below;

Activity Status: Discretionary
Where:

Performance Standards
a.

[A5.2.3.1(11)]

a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.
3.

Activity Status: Non-Complying
Where:

c.

Minimum lot width for solar
access PHDA- SS1;

d.

Minimum lot area PHDA-SS2;

Compliance is not achieved with the
performance standards for Rule PHDAR7(1):

e.

Protection of landscape values
PHDA-SS4;

a. Stormwater management PHDA-SS6;
or

f.

Stormwater management
PHDA-SS6;

g.

Compliance with Discharge
Consent PHDA-SS7;

b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

h.

Land instability and
liquefaction PHDA-SS8;

i.

Delineation of features PHDASS9;

j.

Protection of cultural identity
and sites PHDA-SS10;

k.

Development traffic PHDASS11;

l.

Construction traffic PHDASS12;

m. Construction noise and
vibration PHDA-SS13; and
n.

Nutrient management PHDASS14.

Matters of Discretion:

a.

General PHDA-MD3; and

b.

General SUB-MD1.

Notification:
Any application for resource consent for the activities listed in PHDA-R7(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as
represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to proceed
without limited notification.
b. Subdivision applications that do not meet the subdivision performance standards in PHDA-SS6, PHDA-SS7
and PHDA-SS8 will require the written approval of the Bay of Plenty Regional Council in order to proceed
without limited notification.

PHDA-R8

Su b d iv i s io n w it h in th e stor m w ater / r ecr eat io n ar ea s

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

Activity Status: Restricted
Discretionary

2.

Residential 1
Zone

Compliance is not achieved with the
performance standards for Rule PHDAR8(1), with the exception of:

The subdivision is consistent
with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area;

b.

The performance standards
from SUB – Subdivision apply
in the Pukehāngi Heights
Development Area unless
otherwise specified below;

c.

Minimum lot width for solar
access PHDA- SS1;

d.

Minimum lot area PHDA-SS2;

e.

Protection of landscape values
PHDA-SS4;

f.

Stormwater management
PHDA-SS6;

g.

Compliance with Discharge
Consent PHDA-SS7;

h.

Land instability and
liquefaction PHDA-SS8;

i.

Delineation of features PHDASS9;

j.

Protection of cultural identity
and sites PHDA-SS10;

k.

Development traffic PHDASS11;

l.

Construction traffic PHDASS12;

m. Construction noise and

Activity Status: Discretionary
Where:

Performance Standards
a.

[A5.2.3.1(12)]

a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

3.

Activity Status: Non-Complying
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR8(1):
a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

vibration PHDA-SS13; and
n.

Nutrient management PHDASS14.

Matters of Discretion:
a.

General PHDA-MD3; and

b.

General SUB-MD1.

Rules for Land use Activities in the Rural 1 Zone
Gener al
[A5.2.5.1(1)]

Lan d u se a ct i v it ie s li ste d in t h e Ru r a l 1 Zon e o t h er th an th os e a ct iv it i e s
l ist ed b e lo w
Applicable
Spatial Layers

As set out in the Rural 1 Zone.

Pukehāngi
Development
Area:
Rural 1 Zone

Specific Land us e Activities
PHDA-R9

B u i ld in g s

Applicable
Spatial Layers

1.

[A5.2.5.1(2)]

Activity Status: Non-Complying

Pukehāngi
Development
Area:
Rural 1 Zone

Rules for Subdivision Activities in the Rural 1 Zone
Gener al
PHDA-R10

Su b d iv i s io n

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

Activity Status: Restricted
Discretionary
Performance Standards:
a.

The subdivision is consistent
with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area; and

b.

Protection of landscape

Rural 1 Zone

[A5.2.5.1(3),
A5.2.1(4)]

2.

Activity Status: Discretionary
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR10(1).

values PHDA-SS4;
Matters of Discretion:
a.

Genera PHDA-MD3; and

b.

General SUB-MD1.

Notification:
Any application for resource consent for the activities listed in PHDA-R10(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as
represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to proceed
without limited notification.
b. Subdivision applications that do not meet the subdivision performance standards in PHDA-SS6, PHDA-SS7
and PHDA-SS8 will require the written approval of the Bay of Plenty Regional Council in order to proceed
without limited notification.

Rules for Land Use Activities in the Rural 2 Zone
Gener al
Lan d u se act i v it ie s li ste d in t h e Ru r a l 2 Zon e b u t lo cat ed in th i s
De ve lop m en t Ar e a o th e r th an th o se act i v it ie s l is ted b e lo w.
Applicable
Spatial Layers

[A5.2.4.1(1)]

As set out in the Rural 2 Zone.

Pukehāngi
Development
Area:
Rural 2 Zone

PHDA-R11

An y a ct iv it y st ated as a p er m i tted or con tr o l le d act i v it y in
th e Ru r a l 2 Z o n e

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:

Activity Status: Permitted or
controlled (as provided in the zone)
Performance Standards
a.

Rural 2 Zone

The
Rural
2
Zone
performance standards apply
in this Development Area
except as otherwise specified
below;
i. Height PHDA-SL1;
ii. Yards and building location
PHDA-SL2;
iii. Site coverage PHDA-SL4;
iv. Protection of landscape
values PHDA-SL7;
v. Forestry PHDA-SL10; and
vi. Farming PHDA-SL11.

b.

The performance standards

2.

[A5.2.4.1(2)]

Activity Status: Restricted Discretionary
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR11(1).
Matters of Discretion
a. The effects of non-compliance with
the performance standards;
b. The extent to which the objectives
and policies of the Pukehāngi Heights
Development Area and the Rural 2
Zone will continue to be met;
c. Natural hazards RURZ-MD1; and
d. Financial contributions RURZ-MD3.

for subdivision (see PHDAR14) shall apply, where
relevant, to any proposed
land use that occurs prior to
subdivision.
Matters of Control (for controlled
activities):
a.

Building design and amenity
RURZ-MC1;

b.

Parking, access and turning
RURZ-MC2;

c.

Natural hazards RURZ-MC4;
and

d.

Financial contributions RURZMC7.

Specific Land us e Activities
PHDA-R12

Ho u seh o ld Un it s

Applicable
Spatial Layers

1.

Pukehāngi
Development
Area:
Rural 2 Zone

Activity Status: Permitted

[A5.2.4.1(3),
A5.2.4.1(4)]

2.

Activity Status: Restricted Discretionary

Where:

Where:

There will be one household unit
per site

Compliance is not achieved with the
performance standards for Rule PHDAR12(1).

Performance Standards:
a. The Rural 2 Zone performance
standards apply in this
Development Area except as
otherwise specified below;

Matters of Discretion
a. The effects of non-compliance with
the performance standards;

i.

Height PHDA-SL1;

ii.

Yards
and
building
location PHDA-SL2;

b. The extent to which the objectives and
policies of the Pukehāngi Heights
Development Area and the underlying
zone will continue to be met;

iii.

Site coverage PHDA-SL4;

c. Natural hazards RURZ-MD1; and

iv.

Protection of landscape
values PHDA-SL7;

d. Financial contributions RURZ-MD3.

v.

Forestry PHDA-SL10;

vi.

Farming PHDA-SL11; and

b. The performance standards for
subdivision PHDA-SS12 to
PHDA-SS1 shall apply, where
relevant, to any proposed land
use that occurs prior to
subdivision.

Applicable
Spatial Layers

3.

Activity Status: Restricted Discretionary
Where:

Pukehāngi
Development
Area:

There will be two household units on a site, including any subsidiary household units.

Rural 2 Zone

a.

The extent to which the principles of the Pukehāngi Heights Development Area
Structure Plan will be achieved;

b.

The extent to which the objectives and policies of the Pukehāngi Heights
Development Area and the underlying zone will be met.

c.

Natural hazards RURZ-MD1;

d.

Additional household unit PHDA-MD2; and

e.

Financial contributions RURZ-MD3.

Matters of Discretion:

PHDA-R13

In fr as tr u ctu r e a s sh o wn on th e Pu k eh ān g i He i g h ts
De ve lo p m en t Ar e a Str u ctu r e Pl an

Applicable
Spatial Layers

1.

[A5.2.4.1(5)]

Activity Status: Restricted Discretionary
Matters of Discretion:

Pukehāngi
Development
Area:

a.

Natural hazards RURZ-MD1; and

b.

Financial contributions RURZ-MD3.

Rural 2 Zone
Notification:
Any application for resource consent for the activities listed in PHDA-R13(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a.

applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue
(as represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to
proceed without limited notification.

Rules for Subdivision Activities i n the Rural 2 Zone
Gener al
PHDA-R14

Applicable
Spatial Layers
Pukehāngi
Development
Area:
Residential 1
Zone

[A5.2.4.1(6),
A5.2.5.1(8),
A5.2.5.1(9),
A5.2.4.1(10)]

Su b d iv i s io n

1.

Activity Status: Restricted
Discretionary
Performance Standards
a. The subdivision is consistent
with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area; and
b. The performance standards
from SUB – Subdivision apply in
the Pukehāngi Heights

2.

Activity Status: Discretionary
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR14(1), with the exception of:
a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

Development Area unless
otherwise specified below;
i.

Minimum lot area PHDASS2;

ii.

Building Platform
access PHDA-SS3;

iii.

Protection of landscape
values PHDA-SS4;

iv.

Stormwater management
PHDA-SS6;

v.

Compliance
with
Discharge Consent PHDASS7;

vi.

Land
instability
and
liquefaction PHDA-SS8;

vii.

Protection of cultural
values PHDA-SS10;

viii.

Development
PHDA-SS11;

and

3.

Activity Status: Non-Complying
Where:
Compliance is not achieved with the
performance standards for Rule PHDAR14(1):
a. Stormwater management PHDA-SS6;
or
b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

traffic

ix.

Construction traffic PHDASS12;

x.

Construction noise and
vibration PHDA-SS13;

xi.

Nutrient
management
PHDA-SS14.

Matters of Discretion:
a.

General PHDA-MD3; and

b.

General SUB-MD1.

Notification:
Any application for resource consent for the activities listed in PHDA-R14(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as
represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to proceed
without limited notification.
b. Subdivision applications that do not meet the subdivision performance standards in PHDA-SS6, PHDA-SS7
and PHDA-SS8 will require the written approval of the Bay of Plenty Regional Council in order to proceed
without limited notification.

PHDA-R15

Su b d iv i s io n w h er e th e s ite in clu d es an ar ch a eo l og ica l or
cu ltu r a l s it e

Applicable
Spatial Layers

1.

Pukehāngi
Development

Activity Status: Restricted
Discretionary
Performance Standards
a. The subdivision is consistent

2.

[A5.2.4.1(7),
A5.2.5.1(8),
A5.2.5.1(9),
A5.2.4.1(10)]

Activity Status: Discretionary
Where:
Compliance is not achieved with the
performance standards for Rule PHDA-

Area:

with the principles of the
Structure Plan for the
Pukehāngi Heights
Development Area; and

Residential 1
Zone

R15(1), with the exception of:
a. Stormwater management PHDA-SS6;
or

b. The performance standards
from SUB – Subdivision apply in
the Pukehāngi Heights
Development Area unless
otherwise specified below;

b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

3.

Activity Status: Non-Complying

i.

Minimum lot area PHDASS2;

ii.

Building Platform
access PHDA-SS3;

and

Compliance is not achieved with the
performance standards for Rule PHDAR15(1):

iii.

Protection of landscape
values PHDA-SS4;

a. Stormwater management PHDA-SS6;
or

iv.

Stormwater management
PHDA-SS6;

v.

Compliance
with
Discharge Consent PHDASS7;

b. Land instability and liquefaction
natural hazard risk management
PHDA-SS8.

vi.

Land
instability
and
liquefaction PHDA-SS8;

vii.

Protection of cultural
identity and sites PHDASS10;

viii.

Development
PHDA-SS11;

Where:

traffic

ix.

Construction traffic PHDASS12;

x.

Construction noise and
vibration PHDA-SS13;

xi.

Nutrient
management
PHDA-SS14.

Matters of Discretion:
a.

General PHDA-MD1; and

b.

General SUB-MD1.

Notification:
Any application for resource consent for the activities listed in PHDA-R15(1) shall be considered without
public or limited notification if the Land Use is consistent with the Pukehāngi Development Area Structure
Plan and Performance Standards, with the exception that:
a. applications that are inconsistent with the SMP prepared by Rotorua Lakes Council under Policy PHDAP20 will require the written approval of Te Rūnanga o Ngāti Kearoa Ngāti Tuarā Trust, Ngāti Whakaue (as
represented by Te Komiro o te Utuhina or its successor), and Te Arawa Lakes Trust in order to proceed
without limited notification.
b. Subdivision applications that do not meet the subdivision performance standards in PHDA-SS6, PHDA-SS7
and PHDA-SS8 will require the written approval of the Bay of Plenty Regional Council in order to proceed
without limited notification.

Performance Standards Land use
PHDA-SL1 Height
1.

Ru r a l 2 Zo n e :
The maximum height of any building or structure shall be 6m.

PHDA-SL2 Yards and b uilding l ocation
1.

Res id en ti a l 1 Zo n e :
a.

b.

2.

The minimum yard for buildings shall be as follows:
i.

Front yards:

ii.

A garage door or carport shall be located at least 4.5m from the road boundary

iii.

Side and rear yards:

1.5m

iv.

Rear sites - south yard:

1.5m

v.

Rear sites - all other yards:

2.5m

vi.

Rural 1 Zone boundary:

5m

vii.

Yards from boundary adjacent to forestry where indicated in the Structure Plan:
30m

Except on side boundaries where there is an existing common wall between two semidetached units on adjacent sites, or where a common wall is proposed, no yard setback is
required along that part of the boundary covered by such a wall.

Ru r a l 1 Zo n e :
a.

The minimum yard for buildings shall be as provided for in the Rural 1 Zone provisions
except as follows:
i.

3.

3.0m

Yards from the boundary adjacent to forestry where indicated in the structure
plan: 30m

Ru r a l 2 Zo n e :
a.

The minimum yard for buildings shall be as provided for in the Rural 2 Zone provisions
except as follows:
i.

b.

Yards from the boundary adjacent to forestry where indicated in the structure
plan: 30m

All buildings shall be located within the buildable area/s identified on each allotment.

PHDA-SL3 Outdoor recreation and amenity s pac e
1.

Res id en ti a l 1 Zo n e :
a.

The outdoor recreation and amenity space (including decks) for dwellings shall be:
i.

a minimum of 40m2 of the net site area excluding any areas used for parking and
turning vehicles;

ii.

directly accessible from the principal living room, dining room or kitchen; and

iii.

capable of containing a 4.5m diameter circle.

b.

Where the outdoor recreation and amenity space is located on the southern side of the
dwelling it must be located at least 4m from the southern end of building.

PHDA-SL4 Site cov erage
1.

Res id en ti a l 1 Zo n e :
a.

2.

The maximum site coverage for impermeable surfaces shall be 55%, except that the
maximum site coverage for impermeable surfaces shall be 80% on sites with:
i.

Semi-detached dwellings; or

ii.

Medium Density Residential Development located within the Medium Density
Residential Development Area.

Ru r a l 2 Zo n e :
a.

Site coverage of all buildings shall not exceed 400m².

PHDA-SL5 Fencing
1.

Res id en ti a l 1 Zo n e :
a.

b.

The maximum height of any fence, wall or combination of these structures located
between the dwelling and the front boundary of a site or adjoining any public open space:
i.

shall not exceed 1.6m in height; and

ii.

any fencing above 1.2m in height shall be visually permeable (that being that
where any fencing is above 1.2m in height at least 50% of that area can be seen
through).

Fences on rear boundaries adjoining Pukehāngi Road shall be visually permeable (that
being at least 50% of the fencing can be seen through) but may incorporate screen
planting behind.

PHDA-SL6 Hous ehold unit density
1.

Res id en ti a l 1 Zo n e :
a.

Semi Detached Unit
In addition to the Residential Zone Performance Standard (RESZ-S4(1)) the minimum net
site area for a semi-detached unit shall be 500m2 (250m2 per unit).

b.

Smaller sites
Where a site is less than 450m2, the maximum density shall be one dwelling per site.

PHDA-SL7 Protecti on of l andscape v al ues
1.

E scar p m en t Tr an s it io n Ar e a 1 ( Re s id en t i al 1 Zo n e ):
a.

b.

Reflectivity:
i.

The reflectivity value of external walls and joinery shall not exceed 37%.

ii.

The reflectivity value of roofs shall not exceed 25%

Fences and retaining walls:
i.

Retaining walls shall not exceed 2m in height; and

ii.

Retaining walls shall be screened with planting or constructed of low visibility
materials such as, natural materials including stone and timber that weather
naturally, or if painted, colours with a reflectivity value that shall not exceed 25%.

Ad vi ce Not e :
Other conditions on site development may be identified in a Consent Notice registered on the relevant
Certificate of Title.
2.

E scar p m en t Tr an s it io n Ar e a 2 (Re s id en t i al 1 Zo n e) :
a.

Height: The maximum height of a building or structure shall be 6m;

b.

Yards:
i.

The minimum side yard for buildings shall be 5m and one side yard may be
reduced to 2m; and

ii.

The minimum rear yards for buildings shall be 7m.

c.

Modulation: Maximum continuous building length shall be 15m.

d.

Household Unit Density: One dwelling per lot.

e.

Reflectivity:

f.

i.

The reflectivity value of external walls and joinery shall not exceed 37%.

ii.

The reflectivity value of roofs shall not exceed 25%.

Fences and retaining walls: Fencing or retaining walls (excluding front boundary fences)
shall be screened with planting or constructed of low visibility materials such as, natural
materials including stone and timber that weather naturally, or if painted, colours with a
reflectivity value that shall not exceed 25%.

Ad vi ce Not e :
Other conditions on site development may be identified in a Consent Notice registered on the Certificate of
Title of the site.
3.

Ru r a l 2 Zo n e :
a.

Reflectivity
i.
ii.

b.

The reflectivity value of external walls and joinery shall not exceed 37%.
The reflectivity value of roofs shall not exceed 25%

Fencing and retaining walls
Fencing or retaining walls adjacent to the escarpment shall be screened with planting or
constructed of low visibility materials such as, natural materials including stone and
timber that weather naturally, or if painted, colours with a reflectivity value that shall not
exceed 25%.

Ad vi ce Not e :
Fencing shall be low key in design and avoid urbanised post and panel boundary lot fencing that will
dominate the pattern of development along the mid-site escarpment. Post and 3 – 5 rail and wire fencing is
appropriate

PHDA-SL8 Medi um Density Residenti al Devel opment
1.

Urban Design Assessment: An Urban Design Assessment shall be provided with any resource
consent application. The assessment shall be prepared by a suitably qualified urban design

professional and shall set out the development objectives and design principles and address all
matters of discretion in PHDA-MD1.
2.

Minimum parent site area: 1500m2.

3.

Minimum net site area per dwelling: 200m².

4.

Maximum height: 9m.

5.

Private outdoor living space:

6.

a.

Ground floor unit: A minimum of 25m2 being able to accommodate a 4m diameter circle
situated adjacent to one of the main living areas of the dwelling on the northern, eastern,
or western side of the property;

b.

Upper floor unit: A minimum of 10m² being able to accommodate a 2.5m diameter circle
situated adjacent to one of the main living areas; and

c.

Any outdoor living space provided shall be exclusive of any access space.

Storage and service space: A minimum of 5m2 of open space per dwelling that can accommodate
a 2m diameter circle.

PHDA-SL9 Community, retail and c ommercial activities
1.

Location: Within each of the areas indicated on the Pukehāngi Heights Development Area
Structure Plan the following activities may occur.
a.

Convenience retail activities not exceeding 600m2 in total gross floor area within each
centre provided that any one tenancy shall be limited to a maximum of 300m 2;

b.

Offices;

c.

Café: Up to 200m2 net floor area; and

d.

Early Childhood Centre: Up to 50 Children.

PHDA-SL10
1.

Forestry

Ru r a l 2 Zo n e:
No forestry activity except:
a.

re-vegetation that is consistent with the principles of the Pukehāngi Heights Structure
Plan; or

b.

forestry activity within the Pukehāngi Southern Slopes.

PHDA-SL11
1.

Farming

Ru r a l 2 Zo n e:
No agricultural production activity shall be undertaken except within the Pukehāngi Southern
Slopes.

Performance Standards Subdivision
PHDA-SS1 Minimum l ot width for solar a ccess
1.

Res id en ti a l 1 Zo n e :
The minimum width of any property where the front boundary faces north, and access is from
the north, or is within 25 degrees of north, shall be 18m.

PHDA-SS2 Minimum l ot ar ea
1.

Sem i -d et ach ed u n its in Res id en ti a l 1 Zon e :
Minimum lot area: 500m (that is, one unit per 250m2).

2.

M id -s it e e sc ar p m en t in Ru r a l 2 Zon e:
The minimum average area of lots in the Mid-site Escarpment shall be 4,000m2. For the
avoidance of doubt the calculation of the minimum average area shall include all land in the Midsite Escarpment that is open space, reserves and roads, regardless of any such land being vested
in Council.

PHDA-SS3 Building pl atform an a ccess
1.

Ru r a l 2 Zo n e:
Each new lot shall show the location of a suitable building platform of at least 200m 2 and the
alignment of future access.

PHDA-SS4 Protecti on of l andscape val ues
1.

Res id en ti a l 1 Zo n e - E sc ar p m en t Tr an s it ion Ar e as 1 a n d 2 :
a.

2.

A Landscape and Visual Assessment shall be provided for subdivision in Escarpment
Transition Areas 1 and 2 as shown on the Pukehāngi Heights Structure Plan, prepared by a
suitably qualified landscape architect and shall address:
i.

Finished land contours and retaining structures;

ii.

Layout of roads, access, buildings, and other structures;

iii.

Landscape mitigation planting; and

iv.

Design controls.

Protection of Landscape values by re-vegetation of Upper Escarpment
a.

Residential 1 Zone:
i.

b.

A subdivision consent application for all or part of the Upper Terrace shall include
any part of the Upper Escarpment adjoining that part of the Upper Terrace as
shown on the Pukehāngi Heights Structure Plan.
Rural 1 Zone:

i.

The Upper Escarpment shall be partially re-vegetated to provide a backdrop to
development on the Upper Terrace.

ii.

A subdivision consent application for all or part of the Upper Terrace shall include any
part of the Upper Escarpment adjoining that part of the Upper Terrace.

iii.

Upper Escarpment Planting Plan: A planting plan shall be provided with the
subdivision consent application. This shall be prepared by a suitably qualified
landscape architect and shall specify:

iv.

1.

A planting schedule; and

2.

A planting programme.

A post-planting maintenance regime including a pest plant and pest animal
management programme.

3.

Landscape Concept Plan and Visual Assessment for Rural 2 Zone:
i.

A landscape concept plan and visual assessment shall be provided with the
subdivision consent application.
The landscape concept plan and visual
assessment shall be prepared by a suitably qualified landscape architect and shall
demonstrate how the objectives and policies for the maintenance and
enhancement of landscape values will be met, including but not limited to the
consideration of building locations, built form, ancillary structures, earthworks,
vegetation, access and lighting.
The following detail shall be required as a condition of consent:
1.

A planting schedule;

2.

A planting programme;

3.

A post-planting maintenance regime including a pest plant and pest animal
management programme; and

4.

Ownership and management systems to enable the planting programme
and maintenance regime to be undertaken in an on-going manner.

PHDA-SS5 Medi um density resi denti al d ev elopment
1.

Subdivision for Medium Density Residential Development shall be assessed under PHDA-SL8.

PHDA-SS6 Stormwater m anagement
1.

2.

Stormwater Management Plan (SMP) Compliance
a.

Stormwater management solutions for subdivisions must be consistent with the SMP
prepared by Rotorua Lakes Council under PHDA-P20 for the Pukehāngi Heights
Development Area to ensure an integrated approach is taken to stormwater
management.

b.

Stormwater management solutions for subdivisions must be prepared by a suitably
qualified and experienced practitioner.

Information and Assessment Requirements for Stormwater management solutions for
subdivisions
a.

Stormwater management solutions for subdivisions must include the following
information:
i.

The intended scale, nature and form (including ground levels) of development in
the Development Area;

ii.

An assessment of the potential effects on water quality;

iii.

Details of mitigation measures including:
1.

The size of ponds, location, configuration of the outlet structures, discharge
locations, and hydraulic performance of the ponds for on-site stormwater
management; and

2.

The size of channels and the related erosion protection measures for
primary, secondary and overland flow paths (on-site and off-site) including
for the receiving waterways immediately downstream.
The mitigation measures shall be designed to:



manage the potential adverse effects identified in PHDA-SS6(2)(ii) and
(iv).

iv.

An assessment of potential effects of stormwater management measures on land
stability and liquefaction;

v.

The intended staging and timing for the provision and vesting and/or upgrading
and replacement of infrastructural assets.

vi.

Detail of ongoing operational procedures and maintenance requirements for any
water quantity and/or quality control structures or formed features such as
ponds/dams.

PHDA-SS7 Compliance with Rotorua Lakes Council Stor mwater Discharg e Consent
1.

Any subdivision application must demonstrate that stormwater discharges can comply with the
conditions of the Stormwater Discharge Consent held by Rotorua Lakes Council for the
Pukehāngi Heights Development Area

PHDA-SS8 Land instability and li quefacti on natur al hazard risk m anagement
1.

A Natural Hazard Risk Assessment that complies with Regional Policy Statement Appendix L –
Methodology for Risk Assessment shall be provided which shall demonstrate that a low level of
risk will be achieved within the Development Area without increasing risk elsewhere.

PHDA-SS9 Delineation of f eatur es
1.

Res id en ti a l 1 Zo n e :
The location of the following features shall, where relevant to the subdivision, be delineated on
the plan of subdivision and identified in a Consent Notice by an appropriate legal instrument on
the relevant Certificate of Title:
a.

Escarpment Transition Areas as shown on the Pukehāngi Heights Structure Plan; and

b.

All Lots to be used for Community, Retail and Commercial Activities in accordance with
PHDA-SL9.

PHDA-SS10 Protecti on of cultural identity and sites of archaeological or
cultural importance
1.

If the subdivision is in the Residential 1 Zone; or the subdivision is the Rural 2 Zone; the
application shall:
a.

Report on the outcomes of consultation with Ngāti Kea Ngāti Tuarā and, where relevant,
with other Te Arawa iwi and hapū with associations with the cultural landscape including
downstream sites and values;

b.

Report on the outcomes of consultation with Heritage NZ if the subdivision includes an
archaeological or cultural site;

c.

Identify measures that express the cultural identity of Ngāti Kea Ngāti Tuarā with the
land, including:
i.

Incorporate landmark features such as traditional or contemporary art works, into
the street network that reflect the history of the area;

ii.

Identify names of streets that reflect cultural associations of Tangata Whenua with
the area;

d.

Identify measures that recognise and protect the interests of other Te Arawa iwi and
hapū with associations with the cultural landscape including downstream sites and
values;

e.

Identify measures to recognise the wider cultural landscape;

f.

Identify the location, extent and scale of the proposal in relation to any identified cultural
and archaeological sites and areas;

g.

Identify the process and protocols that will be applied if other cultural and archaeological
sites and areas are discovered prior to or during site works or development;

h.

Identify how cultural and archaeological sites and areas as shown on the Pukehāngi
Heights Structure Plan will be protected, including:
i.

How sites and areas will be integrated into the development;

ii.

How sites and areas will be separated or buffered from urban activities; and

iii.

Monitoring of the effects of development on sites and areas;

i.

Include proposals for the provision of access by Tangata Whenua to any cultural and
archaeological sites and the on-going management of these sites; and

j.

Include mechanisms, for example, cultural awareness training or pre-start meetings, to
ensure contractors are aware of the potential for archaeological discoveries, and the
protocols to be followed should evidence be discovered.

Ad vi ce Not e s :
1.

Ngāti Kearoa Ngāti Tuarā Environmental Management Plan provides policies and protocols
relating to wāhi tapu, wāhi whakahirahira and the discovery of koiwi tangata (remains) or taonga
tuturu (traditional artefacts).

2.

An Archaeological Authority is required from Heritage NZ for the modification or damage of an
archaeological site, either recorded or unrecorded.

PHDA-SS11

Development t r affic

1.

If no road connection is available between Area A and Area B, any road intersection connecting
with Matipo Avenue from Area A may provide access for no more than 60 residential dwellings.

2.

If a road connection is available between Area A and Area B, the subdivision and development of
Area A shall be designed such that any road intersection connecting with Matipo Avenue from
Area A provides access for no more than 35 residential dwellings, or the equivalent number of
vehicle trips during the evening peak hour established through traffic modelling methodology by
a Suitably Qualified and Experienced Traffic or Transportation Engineer.

3.

Standard b above shall be deemed to be met where:

4.

i.

A road intersection at Pukehāngi Road/Malfroy Avenue is located generally as shown on
the Pukehāngi Heights Development Area Structure Plan; and

ii.

The Indicative Primary Road in Area B up the Mid-site Escarpment is located generally as
shown on the Pukehāngi Heights Development Area Structure Plan.
Where a total of 500 or more residential lots, or the equivalent number of vehicle trips during
the evening peak hour, are proposed within the Pukehāngi Heights Development Area a traffic
assessment shall be provided to confirm that the level of service at the intersection of Malfroy

Road and State Highway 5 is unlikely to exceed delays of 80 seconds after the development is
complete.

PHDA-SS12
1.

Constructi on t r affic

For the subdivision and development of Area A, a Construction Traffic Management Plan (CTMP)
shall be submitted that includes measures such that:
a.

All construction traffic is restricted from gaining access from Matipo Avenue, other than
for the purpose of constructing an intersection with Matipo Avenue unless, at the time of
intended construction and to Council’s satisfaction it is not practicable to construct road
access from Pukehāngi Road to Area A – in which case access from lower Matipo Avenue
may be permitted at or about the point where the interconnecting Primary Road is shown
on the Structure Plan;

b.

Unless the exception in a. above applies,

c.

All construction traffic gains access from Area B other than for the purpose of
constructing an intersection with Matipo Avenue;

ii.

Prior to commencing construction signage shall be erected and displayed and
maintained on and near the entrance of Matipo Avenue during construction of the
development advising of the restrictions on construction traffic using Matipo
Avenue for access and directing such traffic to the approved site access;

The CTMP shall include (but not be limited to):
i.

Pavement rehabilitation, condition and monitoring;

ii.

Number of heavy vehicle movements;

iii.

Temporary speed limits;

iv.

Parking restrictions;

v.

Hours and duration of operation;

vi.

Details of truck washing facilities;

vii.

Application of turning restrictions and truck routes.

d.

The Matipo Avenue Residents Incorporated Society (MARIS) must be consulted in the
development of the CTMP on any aspect that involves the use of Matipo Avenue by
construction traffic.

e.

To avoid doubt, “construction traffic” means heavy and light vehicles associated with
subdivision and development, including but not limited to earthworks and the
construction of infrastructure, but does not include traffic associated with construction of
residential buildings and structures in the Development Area.

PHDA-SS13
1.

i.

Constructi on noise and v ibrati on

A Noise and Vibration Management Plan shall be submitted that includes:
a.

Construction methodology: timeframe, hours of operation, location plan;

b.

Appropriate noise and vibration limits based on recognised standards;

c.

An assessment of the receiving environment including sensitive activities;

d.

Noise and vibration sources and proposed mitigation; and

e.

PHDA-SS14
1.

Monitoring and complaints procedures.

Nutrient m anagement

A Nutrient Management Plan for the parent site, including any balance area, shall be submitted
that includes:
a.

Confirmation of the Nitrogen Discharge Allocation for the parent site;

b.

Calculation of the nitrogen losses from the proposed development of the land in
accordance with any Council approved policy or guidelines;

c.

Proposals to address any nitrogen shortfall, where the nitrogen losses from the proposed
development of the land exceed the Nitrogen Discharge Allocation for the site. This may
include transfer from other land, nitrogen trading or the application of a Council-operated
offset regime;

d.

Nutrient management requirements to be met at full development and, where staged, at
each stage of development.

Matters of Discretion Land use
PHDA-MD1

Medi um Density Residenti al Devel opment on the identifi ed sites

1.

The extent to which the principles of the Pukehāngi Heights Development Area Structure Plan
will be achieved;

2.

The extent to which the objectives and policies of the Pukehāngi Heights Development Area and
the underlying zone will be met;

3.

The compatibility between surrounding residences and the proposed development, having
regard to the protection of visual and aural privacy and visual dominance of buildings; and

4.

The quality of the environmental outcomes achieved for residents within the development
having regard to:
a.

Visual and aural privacy;

b.

Access to open space;

c.

On-site amenity planting;

d.

Accessibility for all abilities;

e.

Pedestrian and cycle connectivity;

f.

Safe and convenient access and parking for vehicles (if provided); and

g.

Solar access and passive heating and ventilation.

PHDA-MD2
1.

Additional or subsidi ary household unit
Ru r a l 2 Zo n e :

a.

The extent to which the principles of the Pukehāngi Heights Development Area Structure
Plan will be achieved; and

b.

The extent to which the objectives and policies of the Pukehāngi Heights Development
Area and the underlying zone will be met.

Matters of Discretion Subdivision
PHDA-MD3

Gener al

1.

The extent to which the principles of the Pukehāngi Heights Development Area Structure Plan
will be achieved;

2.

The extent to which the objectives and policies of the Pukehāngi Heights Development Area and
the underlying zone will be met; and

3.

The appropriateness of ownership and management measures to ensure the required revegetation is maintained in perpetuity.

METHODS
PHDA-M1

Applicants and Council shall support and facilitate tangata whenua participation in
resource management processes.

THDA

TAHEKE 8C DEVELOPMENT AREA
Status: THDA is operative

INTRODUCTION
The Taheke 8C Development Area covers an area of approximately 1193 hectares of land and is located 20
minutes north east of Rotorua adjoining State Highway 33. The Development Area will provide for the
economic and social wellbeing of current and future generations whilst avoiding, remedying or mitigating
adverse environmental effects.
The development area provides for the establishment and operation of a range of activities including:
1.

renewable energy

2.

tourism/honey production

3.

commercial activities

4.

tourism activities

5.

lakeside residential activities, including a wellness centre

6.

horticultural and agricultural activities

The vision for the Taheke 8C land is the development of geothermal energy production with a number of
appropriate direct and cascade uses. The land will become a key tourism and educational destination where
people can visit to view an operational geothermal power station and participate in other tourism activities
while visiting and observing a working rural farm. The activities anticipated have been considered due to the
location of the site being the eastern approach to the city and proximity to the Ōkere River and Lake Rotoiti.
The underlying zones are Residential 4 Zone, Rural 1 Zone and Reserve 1 Zone.

Figure THDA- 1: Taheke 8C Development Area – sub areas

RULES
The rules below apply in addition to the rules for the zones and other chapters.
The development area rules override the rules for the underlying zones for the specific activities addressed.
For clarification, rules that have been included within this development area relate to specific activities which
are anticipated within the development area. For other activities refer to zone.
The rules do not override the other chapters of the plan unless expressly stated.

Links to the rule categories are provided below:
Renewable Geothermal Energy Development – Areas A, C, D, E & G .................................................................. 66
Tourism and Honey Production – Areas E & H ..................................................................................................... 68
Lakeside Settlement and Wellness Centre – Area F ............................................................................................. 69
Commercial – Areas C & D .................................................................................................................................... 70
Other..................................................................................................................................................................... 71

Rules for Activities in the Taheke 8C Development Area
Renew abl e Geothermal Energy Development – Areas A, C, D, E & G
THDA-R1

Prospecting and exploration

Applicable
Spatial Layers

1. Activity Status: Permitted

[A5.9(2)(14)]

Taheke 8C
Development
Area: Areas A,
C, D, E and G

THDA-R2

Activities accessory to geothermal electricity
gener ation

Applicable
Spatial Layers

1. Activity Status: Permitted

Taheke 8C
Development
Area: Areas A,
C, D, E and G

Performance Standards:
a. Buildings and structures associated with geothermal electricity generation THDA-S1.

THDA-R3

Geothermal electricity gener ation stations and/or
steam fi eld activities and associated activities and
structures

Applicable
Spatial Layers

1. Activity Status: Permitted

Taheke 8C
Development
Area: Areas A,
C, D, E and G

[A5.9(2)(15)]

[A5.9(2)(16),
A5.9(2)(17)]]

Where:
The activity is maintenance, upgrade and operation of established geothermal electricity
generation stations and/or steam field activities included in all associated activities and
structures.
Performance Standards:

a. Buildings and structures associated with geothermal electricity generation THDA-S1;
b. Radio frequency, electric and magnetic fields EITS-S3; and
c. Amenity screening EITS-S5.
Applicable
Spatial Layers
Taheke 8C
Development
Area: Areas A,
C, D, E and G

2. Activity Status: Controlled
Where:
The activity is construction of geothermal electricity generation stations and/or steam
field activities including all associated activities and structures.
Performance Standards:
a. Buildings and structures associated with geothermal electricity generation THDA-S1
b. Radio frequency, electric and magnetic fields EITS-S3;
c. Amenity screening EITS-S5; and
d. Whether a financial contribution is required under the provisions of FC – Financial
Contributions.
Matters of Control:
a. As for EIT- Electricity, Infrastructure, and Transport: EIT-MC1.

THDA-R4

Land us e activities associated with direct or cascade
uses of geothermal energy

Applicable
Spatial Layers

1. Activity Status: Controlled

Taheke 8C
Development
Area: Areas A,
C, D, E and G

[A5.9(2)(18)]

Where:
The activity can include, but is not limited to:
a. Glasshouses for the propagation of plants and herbs;
b. Agro industrial kiln drying of plants and herbs; and
c. Aquaculture ponds.
Matters of Control
a. As for the Rural 1 Zone:
i. Design RURZ-MC1;
ii. Parking, access and turning RURZ-MC2;
iii. Water quality RURZ-MC3;
iv. Natural hazards RURZ-MC4;
v. Water tables and flood events RURZ-MC5;
vi. Financial contributions RURZ-MC7.

THDA-R5

Land us e activities associated with geother mal miner al
extr action

Applicable
Spatial Layers

1. Activity Status: Controlled

Taheke 8C
Development
Area: Areas A,
C, D, E and G

a. As for the Rural 1 Zone:

Matters of Control
i. Design RURZ-MC1;
ii. Parking, access and turning RURZ-MC2;
iii. Water quality RURZ-MC3;
iv. Natural hazards RURZ-MC4;
v. Water tables and flood events RURZ-MC5;
vi. Financial contributions RURZ-MC7.

[A5.9(2)(19)]

THDA-R6

Activities associated with renewabl e geothermal
energy devel opment

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Taheke 8C
Development
Area: Areas A,
C, D, E and G

[A5.9(2)(20)]

Where:
The activity is not identified as a permitted or controlled activity in this table
Matters of Discretion
(As for Rural 1 zone):
a.

The extent to which the activity adversely affects the character and amenity values
of the zone;

b.

Where compliance is not achieved with the performance standards for the zone:
the extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance in achieving the purpose of the relevant performance standard
and the relevant objectives and policies;

c.

Natural hazards RURZ-MD1; and

d.

Financial contributions RURZ-MD3.

Tourism and Honey Pr oduction – Areas E & H
[A5.9(2)(21)]

THDA-R7

Commercial outdoor and indoor r ecreati on

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

Where:

Taheke 8C
Development
Area: Areas E
and H

a. As for the Rural 1 Zone:

Compliance not achieved with the
performance standards in THRP-R7(1) or
(2).

2

i. Height RURZ-S1;
ii. Yards RURZ-S2;

Activity Status: Restricted Discretionary

Matters of Discretion:

iii. Site coverage RURZ-S3;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

iv. Parking, access and turning
RURZ-S5; and
v. Reverse sensitivity RURZ-S6.
Matters of Control:
a. As for the Rural 1 Zone:

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;

i. Design RURZ-MC1;
ii. Parking, access and turning
RURZ-MC2;
iii. Water quality RURZ-MC3;

c. The extent to which the activity
adversely affects the character and
amenity values of the zone.

iv. Natural hazards RURZ-MC4;
v. Water tables and flood events
RURZ-MC5;

d. Natural hazards RURZ-MD1; and

vi. Financial contributions RURZMC7.

e. Financial contributions RURZ-MD3.
[A5.9(2)(22)]

THDA-R8

Honey pr ocessing, pac kaging, sal es and distribution

Applicable
Spatial Layers

1. Activity Status: Controlled
Performance Standards:

Where:

Taheke 8C
Development
Area: Areas E

a. As for the Rural 1 zone:

Compliance not achieved with the
performance standards in THRP-R8(1) or
(2).

i. Height RURZ-S1;

2

Activity Status: Restricted Discretionary

and H

ii. Yards RURZ-S2;

Matters of Discretion:

iii. Site coverage RURZ-S3;

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matter of discretion;

iv. Parking, access and turning
RURZ-S5; and
v. Reverse sensitivity RURZ-S6.
Matters of Control:
a. As for the Rural 1 Zone:
i. Design RURZ-MC1;
ii. Parking, access and turning
RURZ-MC2;
iii. Water quality RURZ-MC3;
iv. Natural hazards RURZ-MC4;
v. Water tables and flood events
RURZ-MC5;
vi. Financial contributions RURZMC7.

THDA-R9

Industri al or tr ade pr ocesses

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Taheke 8C
Development
Area: Areas E
and H

b. The extent to which not meeting the
performance standard will have reverse
sensitivity effects on existing lawful
activity or existing infrastructure can be
avoided, remedied or mitigated;
c. The extent to which the activity
adversely affects the character and
amenity values of the zone;
d. Natural hazards RURZ-MD1; and
e. Financial contributions RURZ-MD3.
[A5.9(2)(23)]

a. Where compliance is not achieved with the performance standards for the zone: the
extent to which the activity will avoid, remedy or mitigate the effects of the noncompliance in achieving the purpose of the relevant performance standard and the
relevant objectives and policies.
b. The extent to which the activity adversely affects the character and amenity values
of the zone;
c. Natural hazards RURZ-MD1; and
d. Financial contributions RURZ-MD3.

Lakeside Settlement and Wellness Centre – Area F
THDA-R10

Wellness centr es, household units, medical and village
facilities

Applicable
Spatial Layers

1. Activity Status: Controlled

Taheke 8C
Development
Area: Area F

Performance Standards:
a. As for the Residential 4 zone:
i. Height RESZ-S1;
ii. Yards RESZ-S2;
iii. Site Coverage RESZ-S3;
iv. Household unit density RESZ-S4;
v. Parking, access and turning RESZ-S5; and
vi. Reflectivity RESZ-S6.
Matters of Control:
a. As for the Residential 4 Zone:
i. Design RESZ-MC1;
ii. Zone character RESZ-MC2;
iii. Amenity RESZ-MC3;

[A5.9(2)(25)]

iv. Parking, access and turning RESZ-MC4;
v. Natural hazards RESZ-MC5; and
vi. Financial contributions RESZ-MC6.

THDA-R11

Resthomes

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Taheke 8C
Development
Area: Area F

[A5.9(2)(26)]

Matters of Discretion:
a. As for Commercial 5 Zone:
i. Where compliance is not achieved with the performance standards for the zone:
the extent to which the activity will avoid, remedy or mitigate the effects of the
non-compliance in achieving the purpose of the relevant performance standard
and the relevant objectives and policies.
ii. The extent to which the activity adversely affects the character and amenity
values of the zone;
iii. Natural hazards RESZ-MD1; and
iv. Financial contributions RESZ-MC2.

Commercial – Areas C & D
THDA-R12

Boat storag e

Applicable
Spatial Layers

1. Activity Status: Permitted

Taheke 8C
Development
Area: Areas C
and D

[A5.9(2)(25)]

2. Activity Status: Restricted Discretionary

Performance Standards:

Where:

a. As for Commercial 5 Zone:
i. Height COMZ-S1;

Compliance not achieved with the
performance standards in THDA-R12(1).

ii. Yards COMZ-S2;

Matters of Discretion:

iii. Parking, access and turning
COMZ-S6; and

a. The extent to which the activity will
avoid, remedy or mitigate the effects of
the non-compliance on achieving the
purpose of the relevant performance
standard and the objectives and policies
relevant to the matters of discretion;

iv. Landscaping COMZ-S9.

b. How the degree of non-compliance will
reduce the amenity of the zone and
affect adjoining sites;
c. How the activity provides more efficient
and practical use of the remainder of
the site;
d. Natural Hazards COMZ-MD1;
e. Construction of new buildings COMZMD2; and
f. Financial contributions COMZ-MD5.

THDA-R13

Tourism accommodati on

Applicable
Spatial Layers

1. Activity Status: Restricted Discretionary

Taheke 8C
Development
Area: Areas C

[A5.9(2)(26)]

Matters of Discretion:
a. Where compliance is not achieved with the performance standards for the zone: the
extent to which the activity will avoid, remedy or mitigate the effects of the noncompliance in achieving the purpose of the relevant performance standard and the

and D

relevant objectives and policies.
b. Natural Hazards COMZ-MD1;
c. Construction of new buildings COMZ-MD2; and
d. Financial contributions COMZ-MD5.

Other
THDA-R14

Walki ng tracks

Applicable
Spatial Layers

1. Activity Status: Permitted

[A5.9(2)(10)]

Taheke 8C
Development
Area

THDA-R15

Vegetati on Disturbance

Applicable
Spatial Layers

1. Activity Status: Permitted

[A5.9(2)(11)]

Taheke 8C
Development
Area

THDA-R16

Indigenous Vegetation Planting

Applicable
Spatial Layers

1. Activity Status: Permitted

[A5.9(2)(13)]

Taheke 8C
Development
Area
Ad vi ce Not e :
Refer to Natural Environmental Values for additional rules for vegetation.

THDA-R17

Agricultural pr oduction activities (including bee
keeping)

Applicable
Spatial Layers

1.

Taheke 8C
Development
Area

Applicable
Spatial Layers
Taheke 8C
Development
Area

Activity Status: Permitted
Performance Standards
Where:
The activity is not in Area F of the Development Area.

2. Activity Status: Non-Complying
Where:
The activity is in Area F of the Development Area.

[A5.9(2)(12)]

Performance Standards
The following performance standards apply if listed in the rule table for the relevant activity.

THDA-S1 Buildings and str uctur es associ ated with geothermal electricity
gener ation
[A5.9(3)(2)]

1.

2.

He i gh t
a.

The maximum height of any building or structure associated with geothermal electricity
generation shall not exceed 30 metres above natural ground level.

b.

The maximum height of any communication tower including associated antennae and
electricity line support structures shall not exceed 45m from the natural ground level.

Yar d s
a.

Any building shall be setback by 20m from a boundary that adjoins separate property
owner/adjoining sites.

b.

There are no setbacks for:
i.

buildings or structure from any internal property boundaries

ii.

pipelines

iii.

electricity lines and support structures

iv.

water intake and/or outfall structure from waterbodies.

WHDA

WHARENUI DEVELOPMENT AREA
Statu s : WHDA is operative

INTRODUCTION
The Wharenui Road Development Area is located on the western side of Wharenui Road and bound by
Porikapa and Morey Street to the north, McKenzie Road, Hayward Rise, Basley Road, Devoy Drive, and Stafford
Rise to the west; and the extension of Link Road (paper road) to the south. The area also includes 34.4
hectares of land on the eastern side of Wharenui Road. The area is the initial stage of the Ngāti Whakaue
Nominees Limited Master Plan.
The area is considered a logical area for growth as a result of its proximity to the existing residential areas of
Lynmore and Ōwhata, existing schools, the arterial route of Te Ngae Road, and the designated Rotorua Eastern
Arterial route.
The underlying zones are Residential 1, Residential 5 and Commercial 3 Zones.
The development is to be completed in stages, as detailed in these provisions. It is at these stages that the
design detail of development will be assessed by council through the resource consent process. The
development plan shown in figure WHDA-1, comprises 10 stages shown as A through to J in the table. A range
of development is provided for, including residential, commercial, and residential lifestyle zoned land.
The staging of the development is also intricately linked to infrastructure provision, and includes provision for
infrastructure upgrades throughout development of the area. Staging, minimum yields, development capacity,
and traffic mitigation are all components of the development.
Rules for the development area are set out two parts: (1) rules for staging, planning and traffic mitigation; and
(2) rules for specific activities in the development area.

Figure WHDA-1: Wharenui Road Area Development Plan

RULES
The rules below apply in addition to the rules for the zones and other chapters.
The rules for Wharenui Development Area are set out in two parts:
1.

Rules for staging, planning and traffic mitigation.
These rules require consent where a number of additional infrastructure and planning matters
are not satisfied within the development area. These rules apply regardless of the status of the
activity in other chapters of the plan.

2.

Rules for specific activities. T
These rules override the zone rules and the rules in PK - Papakainga in respect of the specific
activities addressed. They do not override the rules of other chapters unless expressly stated.

Links to the rule categories are provided below:
Rules for Staging, Planning and Traffic Mitigation in the Wharenui Development Area ..................................... 75
Staging, Minimum Yields .................................................................................................................................. 75
Provision of Traffic Mitigation .......................................................................................................................... 76
Traffic Review ................................................................................................................................................... 76
Development Concept Plan for Commercial 3 Zone ........................................................................................ 77
Rules for Specific Activities in the Wharenui Road Development Area ................................................................ 77
Residential Development and Household Units............................................................................................... 77
Stormwater ...................................................................................................................................................... 80
Transport Interchange...................................................................................................................................... 80

Rules for Staging, Planning and Traffic Mitigation in the Wharenui
Development Area
Stagi ng, Minimum Yi elds
WHDA-R1

Land us e and s ubdivision in the Whar enui Road
Development Area (staging and mi nimum yields)

Applicable
Spatial Layers

1. Activity Status: Discretionary

Wharenui
Road
Development
Area

[A5.3.2]

Where:
Compliance not achieved with the performance standards for Staging and minimum
yields WHDA-S1.

Provision of Traffic Mitigation
WHDA-R2

Land us e and s ubdivision in the Whar enui Road
Development Area (Rotor ua Eastern Arterial)

Applicable
Spatial Layers

1. Activity Status: Discretionary

[A5.3.2]

Where:

Wharenui
Road
Development
Area

Compliance is not achieved with the performance standards for Rotorua Eastern
Arterial WHDA-S2.

WHDA-R3

Land us e and s ubdivision in the Whar enui Road
Development Area (tr affic mitigati on)

Applicable
Spatial Layers

1. Activity Status: Restricted
Discretionary

Wharenui
Road
Development
Area

[A5.3.2]

2. Activity Status: Discretionary
Where:

Where:

a.

Land use or subdivision is proposed
without
compliance
with
the
performance standards for Traffic
mitigation WHDA-S3.

Land use or subdivision is proposed
without compliance with the
performance standards for Traffic
Mitigation WHDA-S3; and

b.

Compliance is not achieved with
the perormance standards for
WHDA-R3 (1).

Performance Standards:
a. At the time a trigger level is reached
as set out in WHDA-S3, a review
shall be undertaken by a suitably
qualified traffic engineer to
determine
the
continued
appropriateness of the trigger
levels; and
b. In the event of a change to the
trigger levels in the table above
consultation will occur with the
relevant
road
controlling
authorities.
Matters of Discretion:
a. Transportation
surrounding
network.

effects on the
transportation

Traffic Review
WHDA-R4

Traffic Mitigati on Measures Review Prior to Subdivision

Wharenui
Road
Development
Area

1. Activity Status: Discretionary

[6.6(17)]

Where:
Subdivision for a new development stage is proposed without compliance with the
following additional performance standard for development in the Wharenui Road
Development Area: Traffic mitigation measures review WHDA-S4.

Development Concept Plan for C ommercial 3 Zone
WHDA-R5

Land us e d evelopment in the Commercial 3 Zone without
a development concept pl an

Wharenui
Road
Development
Area:
Commercial 3
Zone

1. Activity Status: Discretionary

[6.6(17)]

Where:
Commercial 3 Zone: Land use development is proposed without compliance with the
following additional performance standard for the Wharenui Road Development Area:
a.

Prior to any land use development occurring within the Commercial 3 zone of the
Wharenui Road area, a development concept plan for the entire Commercial 3
area contained within Wharenui Road shall be submitted to, and approved by
council. The Commercial 3 area shall then be developed in accordance with this
plan.

Rules for Specific Activities in the Wharenui Road Development Area
Residential Development and Household Units
WHDA-R6

Hous ehold units (i ncluding c omprehensive residential
devel opment and medium density development) in the
Wharenui Road Area Development Area

Applicable
Spatial Layers

1 Activity Status: Permitted

Wharenui Road
Development
Area:
Residential 1
and 5 Zones

[4.5(15)
4.5(16)
4.5(17)
4.5(18)
6.5(14)]

2. Activity Status: Restricted Discretionary

Where:

Where:

There will be one household unit per
site.

Compliance not achieved with the
performance standards for WHDA-R6(1).

Performance Standards:

Matters of Restricted Discretion:

a.

The development shall be in
general accordance with the
Wharenui Road Development
Area Plan (Figure WHDA-1).

b.

Height WHDA-SA1;

c.

Residential 1 Zone: Residential
Intensity WHDA-SA2;

d.

Yards WHDA-SA3; and

e.

The development shall comply
the standards for residential
zones with respect to the
following:
i.

Site coverage RESZ-S3; and

ii.

Parking, access and turning
RESZ-S5.

a. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;
b. The extent to which the activity
adversely affects the character and
amenity values of the zone;
c. Natural hazards RESZ-MD1; and
d. Financial contributions RESZ-MD2;

Applicable
Spatial Layers
Wharenui Road
Development
Area:
Residential 1
Zone

3. Activity Status: Controlled

4. Activity Status: Restricted Discretionary

Where:
a.

b.

Where:
2

The parent lot is at least 3,000m
in size and the residential
development
will
be
comprehensively
designed
(comprehensive
residential
development); or
The activity is for medium density
housing and the parent site is
equal to or greater than 3000m2.

Performance Standards:
a. The development shall be in
general accordance with the
Wharenui Road Development Area
Plan (Figure WHDA-1).
b. Height WHDA-SA1
c. Residential Intensity WHDA-SA2;
d. Yards WHDA-SA3; and
e. The development shall comply the
standards for residential zones
with respect to the following:
i. Site coverage RESZ-S3; and
ii. Parking, access and turning
RESZ-S5.

Compliance not achieved with the
performance standards for WHDA-R6(3)
excluding Residential Density WHDA-S2.
Matters of Restricted Discretion:
a. The design and layout and any
innovative components;
b. Potential adverse effects on the
environment;
c. The reason for the non-compliance
with performance standards and the
extent to which the activity will avoid,
remedy or mitigate the effects of the
non-compliance in achieving the
purpose of the relevant performance
standard and the objectives and
policies relevant to the matter of
discretion;
d. The extent to which the activity
adversely affects the character and
amenity values of the zone;
e. Natural hazards RESZ-MD1;
f. Financial contributions RESZ-MD2;
g. Site and building design WHDA-MD1;

Matters of Control:

h. Vegetation WHDA-MD2;

a. Site and building design WHDAMC1;

i. Comprehensive
residential
development and medium density
development `WHDA-MD3;

b. Vegetation WHDA-MC2;
c. Comprehensive
residential
development and medium density
development WHDA-MC3;

j. Stormwater WHDA-MD4; and
k. General WHDA-MD6.

d. Stormwater WHDA-MC4;
e. General WHDA-MC6; and
f. As specified for the Residential
Zones with respect to:
i. Design RESZ-MC1;
ii. Zone character RESZ-MC2;
iii. Amenity RESZ-MC3;
iv. Parking, access and turning
RESZ-MC4;
v. Natural hazards RESZ-MC5; and
vi. Financial contributions
MC6.
Applicable
Spatial Layers
Wharenui Road

RESZ-

5. Activity Status: Discretionary
Where:
The activity is for medium density housing and the parent site is less than 3,000m 2.

Development
Area:
Residential 1
Zone

Performance Standards
a. Height WHDA-S1;
b. Residential Intensity WHDA-S2;
c. Yards WHDA-S2; and
d. The development shall comply the standards for residential zones with respect to
the following:
i. Site coverage RESZ-S3; and
ii. Parking, turning and access RESZ-S5.
Assessment Criteria:
a. The extent to which the development is in accordance with the the Wharenui Road
Development Area Plan (Figure WHDA-1).
b. Site and building design WHDA-AC1;
c. Vegetation WHDA-AC2;
d. Medium density development WHDA-AC3;
e. Stormwater WHDA-AC4;
f. General WHDA-AC5; and
g. General for Residential Zones RESZ-AC1.

Applicable
Spatial Layers

6. Activity Status: Discretionary
Where:

Wharenui Road
Development
Area:

The activity is for medium density housing

Commercial 3
Zone

a.

The extent to which the development is in accordance with the approved concept
plan for the Commercial 3 Zone required under the rules for the Wharenui
Development Area.

b.

Site and building design WHDA-AC1;

c.

Vegetation WHDA-AC2;

d.

Medium density development WHDA-AC3;

e.

Stormwater WHDA-AC4;

f.

General WHDA-AC5; and

g.

General for Commercial Zones COMZ-AC1.

Applicable
Spatial Layers
Wharenui Road
Development
Area:
Residential 1
and 5 Zones

Assessment Criteria:

7. Activity Status: Non-Complying
Where:
The household unit is not otherwise provided for in this table. For the avoidance of
doubt, this includes:
a. Comprehensive residential development and medium density development that
does not comply with the performance standards with respect to Household Unit
Density WHDA-S1; and
b. Where there will be more than one household unit per site in Residential 5 Zone.

Stormwater
WHDA-R7

Stormwater management r eserves, facilities and
overland flow paths not associated with an approved
subdivision or l and use activity within the Wharenui
Road Dev elopment Area

Applicable
Spatial Layers

1. Activity
Status:
Discretionary

Wharenui Road
Development
Area:
Residential 1
and 5 Zones

[4.5(19)]

Restricted

Relationship to other rules:
This rule overrides the rules for
Infrastructure Activities in EIT Energy,
Infrastructure and Transport, in
relation to the specific activity
specified
Matters of Discretion:
a. The extent to which the
development is in accordance with
the Wharenui Road Development
Area Plan (Figure WHDA-1).
b. Vegetation WHDA-MD2;
c. Stormwater WHDA-MD3;
d. The extent to which the activity
adversely affects the character and
amenity values of the zone;
e. Natural hazards RESZ-MD1; and
f. Financial contributions RESZ-MD2.

Transport Interchange
WHDA-R8

Transport interchange facilities

Applicable
Spatial Layers

1. Activity Status: Controlled

Wharenui Road
Development
Area:

Performance Standard:
a.

Commercial 3
Zone

The development is in accordance
with the approved concept plan
for the Commercial 3 Zone
required under the rules for the
Wharenui Development Area.

Matters of Discretion:
a.

Vegetation WHDA-MC2;

b.

Stormwater WHDA-MC4;

c.

Transport
MC5;

d.

General WHDA-MC6; and

e.

As specified for Commercial Zones
with respect to:

Interchange

WHDA-

i. Design COMZ-MC1;
ii. Parking, access and turning
COMZ-MC2;
iii. Natural

hazards

COMZ-MC3;

[6.5(7)]

and
iv. Financial contributions COMZMC4.

Performance Standards – Staging, Planning and Traffic Mitigation
The following performance standards apply if listed in the rule table for the relevant activity.

WHDA-S1 Staging and minimum yields
[A5.3.2)]

1.

Development shall proceed in accordance with the staged development plan shown in figure
WHDA-1. Development of residential activities of a subsequent stage may proceed to a consent
process when the following trigger level for development is reached:

Development
Stages

Development
Area (ha)

Yield

Trigger level for
development of
subsequent stages 60%
sold allotments

A

Residential 1

21.7

150

120

B

Residential 1

17.2

105

84

C

Residential 1

21.3

109

87

D

Residential 5

13.0

65

52

E

Residential 5

19.5

97

78

F

Residential 5

16.6

83

66

G

Residential 1
(Retirement Village)

7.3

219

175

H

Commercial 3

2.5

100

80

I

Residential 5

7.1

71

57

J

Residential 1

10.0

100

80

(Truffle Farm)
2.

Provisions Related to Staging shall be read in conjunction with the table above:
a.

No more than two stages are to be developed to Section 224 certification at any one
time.

b.

Yield in the Residential 1 and Commercial 3 zones equals the minimum number of new
residential lots created and certified in accordance with Section 224 of the Resource
Management Act 1991 or dwelling unit equivalents created in Medium Density or
Retirement Village land uses.

c.

Yield in the residential lifestyle zone equals the maximum number of new residential lots
created at a maximum density of 5 household units per hectare across the total zone
area.

d.

The letters attached to each stage do not represent the order of development.

WHDA-S2 Rotorua Eastern Arterial
1.

Development of the Wharenui Development Area shall not exceed a total of 879 dwelling unit
equivalents until the Rotorua Eastern Arterial has been completed and is in use.

2.

The number of dwelling unit equivalents shall be calculated at the time of subdivision consent,
or land use consent, or in the case of a permitted activity building consent, whichever is the
latest, taking into account all such consents granted for the Wharenui Road area after 7 February
2009.

3.

At the time of any subdivision consent a consent notice shall be registered on the remaining
parent lot stating the number of the remaining dwelling unit equivalents for that title at the time
of the particular subdivision consent. The consent notice shall include the proviso that further
building consents for permitted activities or land use consents prior to subdivision may alter the
number of remaining lots available on the balance lots.

4.

Where commercial development occurs, an estimate of dwelling unit equivalents based on the
potential traffic generation of the proposed development shall be undertaken and included in
the revised number of dwelling unit equivalents to be registered on the residual parent title and
available to that title in accordance with (2) above when application is made for further
subdivision consent.

WHDA-S3 Traffic miti gation
1.

Staged residential development shall not exceed the following limits unless the prescribed
mitigation measures are implemented:
Trigger Level
(new lots created)

Mitigation Required

51

Brent Road Traffic Calming

151

Left In/Left Out turning restrictions at Coulter Road and
Brent Road

301

Traffic signals at Wharenui Road, Basley Road and Iles
Road
Wharenui Road Traffic Calming

WHDA-S4 Traffic mitigation m easures r eview
1.

At the conclusion of each stage of development stated above in WHDA-S1 the proponent shall
undertake a review of the proposed traffic mitigation measures implemented, and shall
incorporate the findings in the design of the subsequent stage.

Performance Standards – Activities
The following performance standards apply if listed in the rule table for the relevant activity.

WHDA-SA1
1.

Height

Height standards shall be as in RESZ-S1, except that the daylight envelope will only apply to the external

boundaries (other than the road boundary) of the “parent lot” prior to subdivision;

WHDA-SA2

Residential Intensity of Development (Resi dential 1 Zone)

[4.6(4), A5.3.6(1)]

1.

Maximum site intensity of development:
Controlled Activity

2.

Maximum Intensity of Development

1.

Comprehensive
Development

Residential

2.

Medium Density Housing

Average of 1 unit/450m2 net site area of the parent lot
prior to subdivision
Average of 1 unit/250m2 net site area of the parent lot
prior to subdivision.

There is no specified minimum lot size for subdivision of a comprehensive residential development or a
medium density residential development.

WHDA-SA3

Yards

[4.6(2)]

1.

Minimum Front Yards: 5m
except that on sites adjoining local roads and where any garage, bedroom, living room, or other
habitable room has clear glazing facing the street, the front yard may be reduced to 3m.

2.

Other yards: as specified for residential zones RESZ-S2, except that the requirements shall only apply to
the external boundaries of the “parent lot”.

Matters of Control / Discretion / Assessment Criteria
The following matters of control/discretion or assessment criteria apply where listed in the rule table for the
relevant activity. Council is not limited to the consideration of these assessment criteria for discretionary
activities.

WHDA-MC1 -MD1-AC1

Residential site and building design

[A5.3.5]

1.

Site Planning
a.

Design Expectation
i.

b.

The position of all household units within their respective sites does not adversely
affect the amenity and privacy of adjoining/adjacent properties, avoids any
adverse dominance effect at the interface with other sites or public space and
maximises the amenity and enjoyment of the residents.

Design Criteria
i.

All types of household units should maintain the appropriate distance from site
boundaries to avoid adverse visual dominance, shadowing and privacy effects on
the adjoining public space and private properties (as appropriate to their
typology), and should comply with the performance standards in the residential
chapter unless otherwise stated in the district plan.

ii.

Buildings should be oriented appropriately to allow adequate daylight to buildings
and sunlight to main living rooms, private outdoor spaces and balconies.

iii.

Household units should be positioned and openings designed to capitalise on any
views that are available.

2.

iv.

A sufficient quantity of well-sited and carefully detailed private outdoor space or
balcony (as appropriate to housing type) should be provided for each dwelling to
accommodate a range of activities that residents can enjoy in and around their
house.

v.

Buildings should be located within the site for maximum utilisation of on-site
external spaces and balconies. In this respect direct connection between internal
and external living areas and a northerly aspect of the external living area are
desirable.

Streetscape Compatibility
a.

Design Expectation
i.

b.

Design and architectural detailing of the household units emphasises the public
face of the building, where it relates to a public road, walkway or any other
adjoining public open space. The building design complements any specific
neighbourhood theme, and offers surveillance, visual enhancement, variety and
positive sense of enjoyment of the public space.

Design Criteria
i.

Building design should offer visual interest when a building or a group of buildings
is viewed from any street and/or any other adjoining public open space, by
incorporating design aspects such as varied roof form, articulation in façade
treatment, variation in setback, opening design etc.

ii.

A monotonous streetscape should be avoided through:

iii.

Avoiding long sequences of identical designs in adjacent detached houses; and

iv.

Providing variation in scale and façade treatment in attached houses and
apartment buildings.

v.

A transition in height and scale between a new development and any neighbouring
building should be provided.

vi.

Front doors should be weather protected and be easily identified from the street
boundary to provide a sense of individual address and identity, and ease of visitor
orientation.

vii.

Garage doors should not dominate the public frontage and should be set further
back than the front face of the building.

viii.

Solid fences and walls along any street or reserve boundary and between the
street and the front face of the closest building should be generally avoided or
limited in height.

ix.

Household units fronting the street should include windows or doors to active
habitable rooms (not service rooms) on the front elevation to comply with CPTED
principles for passive surveillance of the public realm.

x.

Medium Density Housing household units fronting the road should be located with
minimal setback as determined by the minimum front yard buffers in 7.3 for the
Residential 1 zone.

xi.

Street boundary treatment should be compatible in design with the
neighbourhood and/or development.

3.

xii.

Corner lots shall be designed to address both street frontages, and may have some
distinct architectural corner features that respond to their context, such as wrap
around verandahs or balconies, defined entrance and street address, windows and
building form.

xiii.

Trees and vegetation visible from the public realm should be selected to
contribute to the character of the streetscape and complement the
neighbourhood theme.

xiv.

The interface between private properties and the gully system shall be designed
with appropriate boundary treatment, including low or visually permeable fencing
and low density planting, to create separation and privacy for private outdoor
spaces while retaining passive surveillance to the gullies.

House Planning
a.

Design Expectation
i.

b.

4.

Design Criteria
i.

The planning of the dwelling should create variety in building mass and shape with
vertical and horizontal detailing, material variation and interesting architectural
façade.

ii.

Privacy and amenity of the adjoining properties should be preserved by minimising
overlooking, retaining separation distances, and providing acoustic and privacy
screening.

iii.

The planning of the dwelling should complement energy efficiency and sustainable
building design, and be of a depth and layout which allows natural ventilation
through the house.

Vehicle Access and Parking
a.

Design Expectation
i.

b.

5.

The planning of the dwelling creates amenity, enjoyment, health and safety for the
residents and avoids adverse visual dominance, privacy and shadowing effects on
adjoining properties.

The design of vehicular access, parking and garaging is appropriately integrated
with dwelling design so that the overall streetscape quality is not compromised.

Design Criteria
i.

The resident parking requirements for each dwelling should be accommodated
within the site.

ii.

The garage door(s), and associated vehicular access and manoeuvring space should
not dominate the streetscape.

iii.

Use of space within the site for vehicle manoeuvring should be minimised to
increase on-site green space.

iv.

The proposal should be in accordance with the provisions of Appendix APP1 –
Parking and Turning Standards.

Fencing
a.

Design Expectation

i.

b.

6.

Design Criteria
i.

The fence design should be consistent with the architectural design (i.e. style,
character, material, colour) of the associated building or the design for the street
or block.

ii.

The fence should not dominate the streetscape or adjoining reserve.

iii.

The fence should be appropriately used to preserve privacy between adjoining
private open spaces.

iv.

Any fences erected within yards or on the boundary adjoining public land including
streets, reserves, gully systems or walkways should be low height solid fences or
visually permeable fences that take account of CPTED principles for passive
surveillance.

v.

If any retaining wall is required in the front yard, or is visible from a public space,
its visual appearance should be softened and disguised with associated fencing and
landscaping.

Soft Landscaping
a.

Design Expectation
i.

b.

7.

Fencing assists in defining property boundaries, integrates with the character and
style of the building on the site, improves the visual appearance of adjoining public
spaces including roads and access ways, and does not compromise passive
surveillance.

The landscaping associated with each dwelling complements any neighbourhood
design theme. This signals the transition from the public street and other adjoining
public space to the dwelling’s interior private space. This softens the visual
appearance of the built form, provides scale to the house, protects privacy
between adjoining houses, offers shade in the summer and allows the sunshine to
enter into the dwelling during the winter, and improves the visual appearance and
amenity of the property.

Design Criteria
i.

The landscape design should include both soft and hard landscaping consistent
with appropriate neighbourhood design themes.

ii.

The front yard landscaping should complement the adjoining street and public
open space landscaping.

iii.

The matured size and number of on-site trees should be in proportion to the scale
of the dwelling and the amount of available open space around the dwelling.

iv.

The landscape design should be carefully considered to enhance the safety of the
public spaces and the privacy between adjoining private open spaces.

v.

Selection and location of deciduous and ever-green trees should be considered
based on the orientation of the house and its private outdoor space to balance the
varying climatic conditions of summer and winter.

Site Facilities and Accessory Structures
a.

Design Expectation
i.

All accessory structures are designed to integrate their visual appearance with the

overall built-form. Site facilities on more extensive development are located to
maximise their convenience to residents and minimising any adverse visual
impacts.
b.

Design Criteria
i.

Accessory structures and site facilities should be located for the enjoyment and
amenity of the residents without detracting from the visual amenity of the
streetscape.

WHDA-MC2 -MD2-AC2

Vegetati on

[A5.3.5(8)]

a.

Design Expectation
i.

b.

That riparian and gully wall planting should be undertaken to maintain vistas,
clear, safe walking and cycle tracks and to stabilise gully walls.

Design Criteria
i.

Planting shall be undertaken in accordance with a planting schedule and planting
plan that demonstrates on-going establishment of landscaped areas that meet the
general urban design expectations for the Wharenui Road area.

ii.

Planting should be sited to maintain vistas and to ensure clear, safe walking and
cycle tracks.

iii.

Riparian planting is to act as a buffer strip to improve water and runoff quality and
to provide recreational, aesthetic and flood control benefits. In general, riparian
buffers should be planted to a depth of 15 metres, or more, from the edge of
streams.

iv.

Gully wall planting should use fast-growing shrubs or small trees e.g. kohuhu
(Pittosporum tenuifolium), manuka, kanuka, phormium cookianum, karamu,
koromiko, ti kouka (cabbage tree), whauwhaupaku, and makomako, that will
rapidly create a closed canopy with lesser amounts of kōwhai and ribbonwood.

v.

Lower growing species should be planted near the base of the gully walls e.g.
toetoe, wharariki, and harakeke, so that the gully floor is not shaded. Where there
are existing populations of indigenous ferns, these should be left undisturbed
during site preparation, if possible. On very steep/vertical slopes, species which
only grow to a maximum of 3-4metres will be planted, e.g. cookianum, coprosma
lucida, hebe stricta, cortaderia fulvida, and kiokio.

vi.

Planting at the interface between the gullies and adjoining areas shall take into
account opportunities for reducing undesirable activity. For example, the interface
between residential properties and the gully system may be planted with prickly or
very dense species to prevent or deter unsolicited entry into residential properties
from the revegetated areas.

WHDA-MC3 -MD3-AC3

Comprehensive Resi denti al Devel opment and Medium
Density Dev elopment

[A5.3.6(2)]

1.

The extent to which development is in accordance with the proposed staging triggers, densities
and minimum lot sizes described in the Development Area.

2.

The extent to which any infrastructure (water, wastewater and roads) for the proposed
development shall be provided prior to, or at the same time as, the proposed stage of
development.

WHDA-MC4 -MD4-AC4

Stormwater Management Reserves

[A5.3.6(3)]

1.

The stormwater disposal system shall be a combination of reticulated pipework, swales or open
channels in the subdivision areas and off-line and on-line dams within the Stormwater
Management Reserves. Dams shall be designed to only retain peak stormwater flows during and
following rainfall events and shall be dry when not in use.

2.

Stormwater treatment shall generally be provided within the identified Stormwater
Management Reserves. Pipework may be provided to connect to a stormwater treatment device
within the Stormwater Management Reserve.

3.

Where provided Stormwater Management Reserves shall consider the landscape setting they
are located within and, where possible, be designed to follow existing contours.

4.

All new subdivisions shall be designed for attenuation of the 2% AEP flood peak flows from
individual sub-catchments to less than or equal to pre-development peaks. This may be achieved
by a combination of subdivision design, land use restrictions, drainage design features (e.g. low
impact design) and end of pipe solutions. Pre-development levels are defined as those relating to
the existing rural land use.

5.

Stormwater Management Reserves shall be provided in accordance with the Ngāti Whakaue
Plan Change Appendices, Appendix C, Stormwater Attenuation Plan and Report (BECA, January
2009) to ensure an integrated stormwater system is maintained.

6.

All developments shall be required to demonstrate how they will address on, or adjacent to, the
site:
a.

Passage of surface flows from upstream so that flows are able to be managed to reduce
effects downstream while not causing inappropriate flood risk or water levels within the
gullies or upstream.

b.

Passage of surface flows from the site itself to avoid risk of eroding the beds or banks of
stormwater gullies, or on stormwater and flood risk management assets within those
gullies.

c.

Protection of houses from flooding in a 2% AEP event.

d.

Management of runoff peaks from each subcatchment to downstream so they are less
than or equal to flow peaks prior to development, or are fully managed through to the
receiving environment (e.g. Lake Rotorua).

7.

Council shall assess the flood plain based on the design flow rates in accordance with the Ngāti
Whakaue Tribal Lands Stormwater Management Plan (November 2008).

8.

Risk of discharge of contaminants such as sewage into the stormwater gullies.

9.

Reasonable and safe access for maintenance purposes shall be provided within the Stormwater
Management Reserve. The Stormwater Management Reserve shall be vested in council.

10.

The construction plans for any in-stream works identified in the Ngāti Whakaue Tribal Lands
Stormwater Management Plan (August 2008) shall be provided to Environment Bay of Plenty
prior to construction commencing in order to obtain confirmation that they comply with the
provisions of the stormwater discharge consent for the land.

11.

An Erosion and Sedimentation Control plan for any in-stream capital works required by the Ngāti
Whakaue Tribal Lands Stormwater Management Plan (August 2008) and stormwater discharge
consent shall be provided to Environment Bay of Plenty prior to construction commencing in
order to obtain confirmation that it complies with the provisions of the latest Guidelines for
Erosion and Sediment Control for Earthworks.

12.

All works within the Stormwater Management Reserves shall be required to demonstrate how
they will address:
a.

The safe passage of flood flows from upstream.

b.

The avoidance of erosion or gullying of the bed of the reserve.

c.

The provision of vegetation to slow and attenuate flood flows from upstream.

d.

Appropriate design to facilitate attenuated upstream flood flows where practicable for
road crossings of the Reserve.

e.

Avoidance of the risk of discharge of contaminants to the gully.

f.

Access for maintenance.
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Transport Interchange

[A5.3.6(4)]

1.

Sufficient car parking, bus stands, bike stands, and disabled parking areas shall be provided in
accordance with Appendix APP1 – Parking and Turning Standards.

2.

The interchange area shall be designed with health and safety of pedestrians in mind. It shall be
suitably landscaped to break up the car park area and suitable lighting provided to create a safe
environment.

3.

The interchange shall be located on main commuter route with the intention to remove
downstream car trips.

4.

The interchange shall be located so as to avoid congestion, to enable ease of access, encourage
use, and be far enough away from the main destination to make it worthwhile for drivers to
change mode of transport.

5.

The interchange shall not undermine existing or planned public transport services that may serve
a similar catchment area.

6.

The interchange shall be based on sound modeling (undertaken by a suitably qualified and
experienced engineer) and cost benefit analysis.

7.

Consideration is given to avoiding, remedying or mitigating all adverse effects on neighbouring
properties such as and not limited to noise, glare, light spill and loss of privacy/amenity.
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Gener al

[A5.3.7]

1.

A monotonous streetscape is avoided by:
a.

Avoiding long sequences of identical designs in adjacent detached structures.

b.

Providing for a wide range of uses in the Village to promote employment
opportunities with business development, civic and worship facilities, schools and
campuses, and integrated medium density residential housing.

c.

Providing variation in scale and façade treatment in attached structures.

d.

Providing a range of safe street environments for vehicles and pedestrians.

e.

Legible orientation to neighbourhood and Ngāti Whakaue via project signage.

2.

Front doors on all Village business and public facilities are to be weather protected and easily
identified from the street boundary to provide a sense of individual address and identity, and
ease of visitor orientation.

3.

Building design offers visual interest when a building or a group of buildings is viewed from any
street and/or any other adjoining public open space, by incorporating design aspects such as
varied roof form, articulation in façade treatment, variation in setback and open design.

4.

Service areas and unarticulated building façade do not dominate the public streetscape.

5.

Businesses fronting the street include lit display windows or doors on the front elevation to
provide interest and surveillance of the public realm.

6.

Street treatments are of the highest quality and compatible in design with the Gateway Centre,
Resort Centre and/or other featured Centres within the Ngāti Whakaue development.

7.

The extent to which the Village is designed to transition in height and scale with the existing land
to best promote valued views toward Lake Rotorua. Additional consideration is given toward
transitioning between the Village and neighbouring parcels, roading and open spaces should be
provided.

