
Permit Parking Terms And Conditions 

1. Permit parking is available only in Rotorua Lakes Council (Council) designated 
permit parking areas (Permit Parking Areas), as identified by prescribed parking 
signage (Signage). 

2. Permit parking is subject to availability and to any permit limits or waitlists 
imposed by Council. By purchasing or using a permit, the permit holder agrees to 
comply with these terms and conditions, as well as Signage, time restrictions, 
Council policies and the Rotorua Lakes Council Traffic Bylaw. 

3. A permit authorises parking during the periods where payment is required within 
Permit Parking Areas. Unless otherwise stated by Signage, permit parking applies 
on weekdays between 9am and 3pm. A permit is not required outside those 
periods, or on weekends and public holidays (see Council’s website for more 
information on public holidays). 

4. Permits are electronically linked to a vehicle registration number and do not 
require the physical display of a permit unless Council advises otherwise. 

5. A valid permit does not guarantee that a parking space will always be available in 
a particular street, area or parking building. Permits are transferable between 
equivalent permit areas. 

6. Permit holders may utilise the permit to park in Permit Parking Areas. A permit 
does not authorise a permit holder to park in spaces reserved for other users, 
including mobility parks, loading zones, taxi stands, bus stops, emergency 
access areas or any area subject to separate restrictions, unless all applicable 
requirements for that space are also satisfied. 
For the avoidance of doubt, this includes, by way of example, spaces reserved 
for mobility permit holders (which may only be used where a valid mobility 
permit is displayed) and corporate parking areas (which require a corporate 
permit). 

7. Permit holders are responsible for ensuring vehicle registration details provided 
to Council are correct and kept up to date at all times. 

8. Permits must remain predominantly linked to one vehicle. However, Council 
does allow permit holders to intermittently update registration details for 
replacement or temporary vehicle use through the self-service portal. Any 
changes must be completed within 10 minutes of parking in Permit Parking Areas 
(or 15 minutes for the carpark building). 

9. Council reserves the right to suspend, cancel, refuse or not renew a permit 
where false, misleading or incomplete information is provided, or these terms 
and conditions are breached. Any person whose permit has been suspended, 
cancelled or refused may apply to Council in writing for reinstatement. Council 
will consider any request within a reasonable timeframe and its decision is final. 

10. A request for reinstatement of a revoked permit does not relieve any party from 
the obligation to pay for parking while their request is considered.  

11. Permits are non-transferable except where Council has expressly approved a 
vehicle change or issued a corporate permit. 

12. Corporate permits may be issued for business vehicles on terms set by Council 
and may be subject to additional conditions, including business verification and 
nominated vehicle details. 



13. Upon application, mobility permits may be issued free of charge to eligible 
mobility card holders and will be subject to separate eligibility and operating 
conditions determined by Council. 

14. Council will use number plate recognition technology and other compliance 
tools to monitor permit use and enforce relevant parking requirements. 

15. A permit does not exempt the vehicle owner or driver from infringement action 
where the vehicle is parked unlawfully or in breach of Signage, bylaws or other 
restrictions. 

16. All permits are non-refundable except where reinstatement is granted, or as 
expressly approved in accordance with Council policy or guideline. 

17. Council may amend permit locations, operating hours, permit types, eligibility 
criteria, pricing and these terms and conditions from time to time. The most 
current version published by Council will apply. 

18. Council may collect personal information for the purposes of processing 
applications, administering permits, providing customer support, and 
undertaking compliance and enforcement activities. All personal information 
collected shall be collected, used and held in accordance with the Privacy Act 
2020 and its Information Privacy Principles. 

19. Permit holders are responsible for ensuring they are aware of current parking 
conditions, including Signage, permit area boundaries, and any temporary 
changes arising from events, road works, emergencies or operational 
requirements. 

20. Nothing in these terms limits any rights or obligations arising under applicable 
legislation, bylaws or Council policies. 

 

 


