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I must point out that I have run inner city bars in Rotorua since 1994. I have also run taverns and hotels 

from 1985 in Melbourne (infamous Port Melbourne in the 80’s), Tauranga, Matamata, Waiatapu, 

Mangakino and Rotorua. Some of these premise were less than what would be acceptable in today’s 

standards and the clientele were also less than what would be acceptable in today’s standards i.e. gangs, 

drug-dealers, gangsters and some just not very nice people - a totally different clientele in a totally different 

era. And yet today I am more concerned now than I have ever been before. I worry where our inner city 

businesses are heading in the future if no one really steps up to the reality of the situation and deals with 

the burgeoning problem on our streets and what’s really going on. We like many businesses have made a 

huge investment into this town and we don’t want to see our business eroded by the sort of behaviour that 

is being tolerated by authorities and agencies on our streets every day. At present business is strong which 

reflects the current high levels of domestic and international tourism - but I really wonder with the stories 

the tourists are telling us how long we will be able to enjoy sharing Rotorua with visitors before our 

reputation results in a decline in visitors and/or how long before one of the street people commits a really 

serious crime. I have noticed a huge increase in numbers of people on the street and increasingly brazen 

and aggressive behaviour. I have honestly had so many people coming to me including people from the 

hospitality industry, other retailers and Rotorua residents pointing out similar issues and asking what can 

be done. I guess I’ve been in the industry in the heart of Rotorua for a long time now and have a reputation 

for not putting-up with unacceptable behaviour so that’s why people are turning to me as a voice to be 

representative. 

I know the police will possibly come back with a different spin on this and tell us all is well or under control 

- but not only do I know that they won’t want to acknowledge the seriousness of the problem that is in 

front of us, but I also believe it’s not a police issue; this is a community issue which needs to be confronted 

head on by our Council with the complete support of our three local MP’s who represent the three major 

parties in parliament. The issues we are having are from a growing group of people who are behaving in 

increasingly more anti-social ways and shouldn’t be left to roam the streets intimidating others in our busy, 

vibrant tourist-driven CBD. 

I know Auckland Council are working on getting vehicles off the streets of Queen Street to make them 

safer, maybe Rotorua could be the Council which gets the standards of behaviour back so people feel safe 

on their streets. 

Kind regards, 

Reg Hennessy 

Hennessy's Irish Bar 

1202-10 Tutanekai Street 

Rotorua. 

 

S: PO Box 2256, Rotorua 3010 

C: 0272298827 

P: 07 3437901 

W: hennessys.co.nz<http://hennessys.co.nz> 

  







TAX INVOICE
One Foundation

Invoice Date
22 Jun 2021

Invoice Number
INV-1919

Reference
Hennessy's CCTV

GST Number
108-040-057

All Round Electrical
Limited
0276999258
PO Box 10137
Rotorua Mail Centre
ROTORUA 3015

Description Quantity Unit Price Amount NZD

4MP Dahua IP CCTV Camera 1.00 351.00 351.00

20mm Conduit Pipe 1.00 29.20 29.20

20mm Flexi Conduit 1.00 6.50 6.50

20mm Coupling 2.00 2.90 5.80

3m Patch Lead 1.00 8.05 8.05

0.75m Patch Lead 1.00 4.34 4.34

Labour 2.50 68.00 170.00

Labour - Nirai 2.50 40.00 100.00

Vehicle 1.00 16.00 16.00

Install new CCTV camera at the rear of Hennessys building, load camera
onto NVR recorder, test ALL OK.

04/06 - Aden - 2.5hr - CCTV
04/06 - Nirai - 2.5Hr - CCTV

Subtotal 690.89

TOTAL  GST  15% 103.64

TOTAL NZD 794.53

Less Amount Paid 794.53

AMOUNT DUE NZD 0.00

Due Date: 20 Jul 2021
Terms Strictly 14 Days from Date of Invoice
Bank Account: ANZ 01-1845-0006134-00
Reference: Invoice Number
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PAYMENT ADVICE
To: All Round Electrical Limited

0276999258
PO Box 10137
Rotorua Mail Centre
ROTORUA 3015

Customer One Foundation

Invoice Number INV-1919

Amount Due 0.00

Due Date 20 Jul 2021

Amount Enclosed  

Enter the amount you are paying above
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Download link  
https://wetransfer.com/downloads/20bd542fba332e1c5588c43bb9fbd22c20191210203431/8bd70

891a3f108a8d09833c1e250cbaf20191210203431/c9ed92  

1 item 
483C3117-11E3-4DAB-98EC-453CD4D7966F.MOV 
184 MB 

Hennessy's Irish Bar 

1202-10 Tutanekai Street 

Rotorua. 

S: PO Box 2256, Rotorua 3010 

C: 0272298827 

P: 07 3437901 

W: hennessys.co.nz 

EMAIL : 

We are tourists from Madison, Wisconsin, in the U.S. We enjoyed a day today visiting cultural and natural 
sights in Rotorua, but were surprised when we came in to town for dinner to find it mostly deserted. We had 
a lovely dinner at Capizzi Pizzeria but it was disrupted by a group of teenagers who pounded on the 
restaurant’s sign, yelled, stole cutlery from the tables, and threw dirt and potted plants at another patron and 
the front counter in the restaurant. Security followed the youths down the street but said they couldn’t do 
anything. The restaurant’s owner promptly called Police but as of this writing, more than 30 minutes later, 
no one has yet shown up. The ordeal was very troubling and frightening to the owner and to our families. 
We now understand why so few people come down here but we find it very sad and hope more can be done 
to protect the establishments and guests in this area. It has too much to offer to neglect it so. 

Keith and Susan Findley 

Les and Denise Mirkin  

Sent from my iPhone= 
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From: "Happy Ewe Tours :-)" <happyewetours@gmail.com>
Date: 14 January 2020 at 5:45:59 PM NZDT
To: hennessys.ltd@xtra.co.nz
Subject: Fwd: Assaulted at my office!

Hello Reg,

I'm not sure if you're interested, but thought I'd include you in the discussion considering our
shops are very close.

Regards,
Roger

Roge
Chief Shepherd
022 622 9252

2
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The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

 
 

www.happyewetours.com / 
Facebook / Tripadvisor / Instagram 
 
 

---------- Forwarded message --------- 
From: Happy Ewe Tours :-) <happyewetours@gmail.com> 
Date: Tue, Jan 14, 2020 at 10:29 AM 
Subject: Assaulted at my office! 
To: <Steve.Chadwick@rotorualc.nz>, Dave Donaldson <Dave.Donaldson@rotorualc.nz>, 
<Peter.Bentley@rotorualc.nz>, Raj Kumar <Raj.Kumar@rotorualc.nz>, Trevor Maxwell 
<Trevor.Maxwell@rotorualc.nz>, Merepeka Raukawa-Tait <Merepeka.Raukawa-
Tait@rotorualc.nz>, Tania Tapsell <Tania.Tapsell@rotorualc.nz>, 
<sandra.kaifong@rotorualc.nz>, <fisher.wang@rotorualc.nz>, <mercia.yates@rotorualc.nz>, 
<todd.mcclay@national.org.nz>, <waiariki@parliament.govt.nz> 
 

Hi 
 
On the 12th of January I was assaulted outside my shop at 1115 Pukuatua, less than 100m 
from the Rotorua Central Police Station, by a group of local unruly street rats.  
 
It was the 2nd similar incident to occur in as many days, where a day prior (11th Jan) a man 
and women were having a major domestic on the corner of Fenton and Pukuatua Streets. A 
third incident occurred on the 2nd January where a man high on (what I assume) meth or 
synthetics was sitting outside our shops verbally abusing everyone and everything. He was 
swearing at the trees, people, the pavement, whatever. 
 
Previously, I have been reluctant to film these incidents to preserve my own safety, however 
it's happened so often I decided to give it ago and naturally I was attacked for recording what 
we see on a daily basis. 
 
This city has turned into a shithole. I love my home. But whether you all want to admit it, it's 
unsafe and dangerous. 
 
Attached are videos of what I have encountered. The smaller attachment/video is 8 seconds I 
captured at the end of a 15 minute domestic on the 11th January. 
 
The second video (in the link) is what happened on January 12th. Where a bunch of street 
rats were yelling and swearing at each other on the street. I was then abused for being on the 
street so I decided to video it and you will see what happened next. Also, these people were 
not homeless. 
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Our town in unsafe, and as our city leaders and representatives this has happened on your 
watch. You are all aware of this, now what are you doing to fix it? 
 
For those of you that don't know me, I have my own little city cycle tour operation here in 
town so I am on the streets more than most, highlighting the beauty of this town. And while 
hosting international guests, I've been threatened with being stabbed for being white, and 
verbally abused by meth heads telling me to fuck off as I ride past them. 
 
As a tourism operator in this town, how am I to speak out against this filth without 
repercussions from street rats attacking me and my business, or losing sales because people 
find out the reality of this place and don't want to be abused while riding their bike? It is my 
job to highlight how amazing this place is, and how am I supposed to do that if I am being 
attacked/abused?  
 
It is absolutely unacceptable that I cannot turn up to work safely and perform my duties 
safely without being attacked, verbally and physically. 
 
I will also highlight that the local street security have been fantastic, but they cannot stop this 
from happening. They are a temporary bandaid to a problem. What are you all doing to fix 
the unsafe nature of this town? I am squarely pointing my finger at all of you, our cities 
leaders. 
 
Also, I haven't added the police in this email because finding an email to send to the Rotorua 
police station is impossible to find. 
  
Looking forward to your response. 
Roger 
 
 

 IMG_2914.MOV 

 
 
 
 

Roge 

Chief Shepherd 
022 622 9252 
    

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.
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From: Alan Sciascia [mailto:alan@hospitality.org.nz]  
Sent: Tuesday, January 14, 2020 10:04 PM 

To: Julie White 
Cc: Amy McLellan-Minty; "Reg Hennessy" <hennessys.ltd@xtra.co.nz> 

Subject: Fwd: Assaulted at my office! 

Hi Julie 

See attached. This is an email received today by Reg Hennessy and outlines further problems occurring in 
Rotorua. It mirrors the experiences reported by Reg and others. Reg will speak to the writer tomorrow to 
determine if he would be happy to speak to me. If we can get similar complaints from other retailers or 
residents this will greatly reinforce our call for something to be done. 

My personal view is this is beyond Councils ability to control as only the police have the authority to deal 
with such matters. And they need appropriate funding and direction from their ministry 

Today I met with Reg and discussed the situation. He says that after you sent the email to the ministers last 
month there was an immediate reaction (the email from Steve Chadwick) and shortly after that a council 
hearing was attended by Police.  

Here is a video of that Council hearing (starts at about the right minute mark). It doesn't contain much that 
we didn't know already although I think the police picture is painted with a rose tint. 
https://youtu.be/3kYmaQ7v7lc 

The same day as that hearing there was an immediate increase in Police patrols in the CBD. Unfortunately 
those patrols were short lived and now it's only the council supplied security contractors to be seen 

On the evening of Thursday January 2nd another incident involving a number of youths running amok in the 
street harassing people attending the Night Market, stealing food and causing distress. There was one sole 
council security person present who could do nothing other than watch. Police were called but we're unable 
to attend. The usual security patrols had been stood down at 6pm that day, presumably as a cost control 
measure (public holiday pay rates applied). Reg has some video of that incident 

Other than the short period on increased police patrols there appears to be little else done by Council or 
others. Although interestingly Reg reports that his business has received a number of compliance visits from 
police and the licensing inspector (not surprising, he's on the police and council radar for being vocal in this 
issue). 

Our view is that we will let this run for a short while (maybe a couple of weeks) and try to accumulate more 
information. Then request a meeting with Mayor Chadwick to discuss what (if anything) can be done. Is this 
something that you would care to attend? If that were possible it would greatly reinforce our approach that 
this is a serious issue that Council can no longer brush under the table 
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Of interest (and possibly connected) is a marked drop off in forward bookings received by Rotorua motels. 
One operator who I spoke to today (he owns two motels) had bookings for this week and next showing only 
30-40% occupancy where it's normally 70-80% at this time of year. He reports that other motels are 
experiencing a similar drop in forward bookings. Reg also reports that his observation is that international 
tourist numbers are stable but domestic is declined. This drop "might" reflect domestic tourists avoiding
Rotorua

I'll report further after I've had an opportunity to speak to other Rotorua operators

Cheers

Alan Sciascia
Regional Manager (BOP & Waikato)

m: 0274 922 475  b: 0800 500 503
alan@hospitality.org.nz
www.hospitalitynz.org.nz

Level 2, Orbit Systems House, 94 Dixon St
PO Box 503, Wellington 6140

 




