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Emergency accommodation has brought an undesirable element to our community. It no longer 
feels safe for me or anyone to walk around town at night. I used to run along Fenton street in the 
evening but no longer do so because of the increased number of people outside the current 
emergency housing motels. I have been called rude and nasty names on those occasions I have run 
down Fenton Street.  
Our community doesn’t have the resources or professional agencies equipped to accommodate the 
needs of so many. Where will the wrap around services come from to support 1000 additional 
people who will all have social and physical needs. Services are already strained for 300 people. 
Housing 1000 additional people in emergency housing will have a knock on effect to health, schools 
and other social agencies.   
 
It is time to return Rotorua to the beautiful and safe city it once was. Rotorua should not be the last 
resort for other regions emergency housing needs.  
 ________________________________________________________________________________________  
[ 
I seek the following decision from the consent authority: 
To decline these resource consent applications in their entirety. The motels need to be returned to their 
original purpose as short term accommodation for travellers and visitors. 
  
I   do not wish to be heard in support of my submission. 
*  If others make a similar submission, I will consider presenting a joint case with them at a hearing. 
 

Signature of submitter (or person authorised 

to sign on behalf of submitter):  J f Goss ..............................................................  

Date: 

6/07/22 

Address for service of Submitter: 

 

 

 

 

Telephone: 

 

 

 

Contact person: [name and 

designation, if applicable]   ...................................................................................  

Fax/email: 

 

 
Note to submitter: 
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you 
have served your submission on the consent authority. 
 
The information you have provided on this form is required so that your submission can be processed under the RMA, and your 
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may 
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council 
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered 
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any 
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or 
correction of your details, please contact the Council. 
 

 















Submission from Lynne Reardon 

As a long term resident of Rotorua I have been increasingly dismayed at the significant impact that 

the use of motels for emergency housing, on and around Fenton Street, has had on Rotorua. 

The impacts include reduced safety of residents, intimidation by some users of the emergency 

housing on passersby, a decline in the tourism experience due to increased anti-social behaviour 

caused by some residents in the emergency housing motels.  Reading the Daily Post provides 

evidence on a daily basis of the increased negative impact of the use of the motels for emergency 

housing. The surrounding area has become a centre for anti-social behaviour in a very visible 

location. 

I used to regularly walk down Fenton Street to the lake front but no longer feel able to because of 

the congregation of young men and women outside the motels and the cat-calling and generally 

negative comments that they generate. Not a good look for a tourist town. 

As a teacher and mother I have had reports from many of our young women that they do not feel 

safe going into the CBD by themselves because of the increased number of people on the streets 

who intimidate them by their aggressive anti-social manner. 

The increase in the number of people requiring emergency housing in Rotorua 

has been exacerbated by the use of the motels.  The expression “ you build it 

and they will come” is evident.  Some of these motels have been advertising 

for the last two years for “MSD Clients only/or WINZ quotes, to occupy 

thermally heated units with spa and sky television! Despite Council stating that 

the advertising was to stop it is still happening on social media and is attracting 

people who have no affiliation to Rotorua and some who may whakapapa back 

to Rotorua, but who were not living here prior to requiring accommodation.  

 

 

In response to an Official Information request to MHUD they stated that they have not applied for 

Resource consent to use motels for long term emergency housing in any other area in New Zealand.  

I find it very hard to believe that Rotorua is the only centre in NZ that has a housing shortfall that 

requires such drastic action.  This also reinforces the believe that Rotorua is being used to 

accommodate people from other areas who require housing. 

The following response from MHUD needs to be challenged: 

“ A Social Impact Assessment was carried out by BECA as part of the resource consent applications 

for the 12 motels. This noted that the provision of services and security were effective in mitigating 

the impacts on the wider community in addition to the improved outcomes for the individual and 

whanau. The Social Impact Assessment was provided as supporting information for the resource 

consent applications and concluded the effects of using motels as contracted emergency housing 

were very low to negligible.”  

The authors of this report – BECA consultants should hang their head in shame for publishing this 

report – it is where the term “damn lies and statistics” comes from.  Every Rotorua resident will tell 

you of the negative impact of the emergency housing activity on Fenton Street and surrounding 

areas and the headlines of the Daily Post over the past 2 years on the decline of this area will 

confirm it.  The following conclusion from the Beca report needs to be challenged: 



“Tourism Character - The impact on the tourism experience and reputation Wider community 

Negligible to very low negative – more likely to negatively impact when clustered with other motels 

supplying emergency or longer term occupancy.”  Which is exactly what will occur with 13 motels 

being used in and around Fenton Street for up to 5 years – so how do they state negligible to very 

low negative?   

There is no doubt that there is a need for emergency housing for a few Rotorua residents in the 

current housing shortage, however, there is evidence that many of the current residents in 

emergency housing motels were not residing in Rotorua prior to becoming homeless. This was 

confirmed in the Property Group report presented by Alice Blackwell Senior Planner in response to 

additional information in regards to the resource consent request: 

“This research has found, that of the 1,121 people who entered emergency housing in Rotorua in 

2021: • 778 (69%) were already living in the Rotorua TLA one month before entering emergency 

housing • 208 (19%) were living in one of the neighbouring TLAs one month before entering 

emergency housing, where often the supply of emergency housing is limited • 135 (12%) came from 

other TLAs across New Zealand or had an unknown address one month prior to their stay in 

emergency accommodation.” 

This means that 31% of people accommodated in 2021 were not from Rotorua.  How many since 

2021? 

People should not be allowed to come here if they were not residing here prior to becoming 

homeless. We had 56 people who required housing at the start of Covid.  After two years we have 

over 1,000. There is also evidence that the current housing crisis is rapidly abating with rental 

properties taking longer to tenant and rents starting to decline.  (Daily Post 6/7/2022).  This begs the 

question – why 5 years? 

The location of the motels for this activity is not conducive to Rotorua re-establishing itself as the 

tourist mecca that it was recognized as, prior to Covid.  I have heard many stories of tourists visiting 

the attractions of Rotorua but bypassing it for accommodation in favour of Tauranga or Taupo 

because of the widespread knowledge/perception of MSD mile. There are locations that could be 

used to provide the services proposed, other than Fenton Street which is so visible to our visitors. 

What effort has MHUD made to look for alternatives.  I note that MHUD has just acknowledged that 

the Four Canoes (hosting and activity that is not provided for in the District Plan and no resource 

consent applied for) is not suitable for the high risk clients that have been accommodated there due 

to the risks posed to the public. (Daily Post 28 August 2022) The article states "We also 

acknowledge the concerns of the community, and this is why work is underway to explore 

alternative accommodation options."  Two years after the activity (that is not allowed under the 
District Plan) started – they will look for alternatives.  My question is what other alternatives 

have been explored to resolve the issue in totality.  I suspect none. 



MHUD has targets to reduce homelessness and provide 

emergency housing for the whole of NZ but they do not have 

targets around protecting Rotorua as a welcoming tourism 

centre.  This was confirmed in their response to my OIR.  

“Although there are not specific targets regarding the external 

effects of using motels as contracted emergency housing, each 

service provider has complaints management procedures in place 

to address concerns as they arise. As noted the evidence from 

the Social Impact Assessment suggests that any effects are very 

low to negligible. Specific targets may be an outcome from the 

resource consenting process.” 

Rotorua has a reputation for showing manaakitanga to its visitors 

but the behaviour of some of the residents of the current motels 

are threatening that reputation and 5 years is way too long for 

Rotorua to suffer the social ills that this activity will bring. This 

article from the Herald dated 3 July shows the fall from grace of Fenton Street – once known as the 

Golden Mile and now used to depict poverty in NZ. 

There must be a sinking lid on the number of residents in the current motels being used for 

emergency housing and the District Plan has to be enforced to restore Rotorua’s pre-covid 

reputation as a welcoming and safe place for residents and tourists alike.  Rotorua Lakes Council 

should be ashamed that the situation has been left to develop as it has.  It is situations such as this 

that the District Plan is supposed to prevent and the lack of enforcement of it, is a sad indictment on 

a Council that has ignored its’ responsibility to its residents.  We are a country that is governed by 

rule of law and as such the District Plan should be enforced equally for everyone – Rotorua Lakes 

Council has not enforced the District Plan equally on behalf of its residents. 

Lynne Reardon 
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 ________________________________________________________________________________________  
 [Give precise details, including the general nature of any conditions sought] 
I do not wish to be heard in support of my submission. 
*  If others make a similar submission, I will consider presenting a joint case with them at a hearing. 
*  [Delete if you would not consider presenting a joint case] 

Signature of submitter (or person authorised 

to sign on behalf of submitter):  Michael Thorne ..............................................  

Date: 

6 July 2022 ..........................  

Address for service of Submitter: 

 ......................................................  

 ..............................................................................................................................  

 

 

Telephone: 

 

 .......................  

 

Contact person: [name and 

designation, if applicable]   ...................................................................................  

Fax/email: 

 ............................................  

 
Note to submitter: 
You must serve a copy of your submission on the applicant as soon as reasonably practicable after you 
have served your submission on the consent authority. 
 
The information you have provided on this form is required so that your submission can be processed under the RMA, and your 
name and address will be publicly available. The information will be stored on a public register and held by the Council, and may 
also be made available to the public on the Council’s website. In addition, any on-going communications between you and Council 
will be held at Council’s offices and may also be accessed upon request by a third party. Access to this information is administered 
in accordance with the Local Government Official Information and Meetings Act 1987 and the Privacy Act 1993. If you have any 
concerns about this, please discuss with a Council Planner prior to lodging your submission. If you would like to request access to, or 
correction of your details, please contact the Council. 
 

 







Jill Wong

The whole of each of the above applications in their entirety.

























































Blair Cameron Chalmers

The whole of each of the above applications in their entirety.







































Erika Searancke

The whole of each of the above applications in their entirety.
Lake Rotorua Motel – 131 Lake Road, Rotorua;
Alpin Motel – 16 Sala Street, Rotorua;
New Castle Motor Lodge – 18 Ward Ave, Rotorua;
Malones Spa Motel – 321 Fenton Street, Rotorua;
Pohutu Lodge – 3 Meade Street, Rotorua;
Union Victoria Motel – 26-28 Victoria Street & 5 Union Street, Rotorua;
Ascot On Fenton – 247 Fenton Street And 12 Toko Street, Rotorua;
Roto Vegas Motel – 249 Fenton St And 16 Toko Street, Rotorua;
Midway Motel - 293 Fenton Street, Rotorua;
Geneva Motor Lodge – 299 Fenton Street, Rotorua;
Ann’s Volcanic - 107 Malfroy Road, Rotorua; and
Apollo Motel – 7 Tryon Street, Rotorua.







William John Hamill

The whole of each of the above applications in their entirety. Also to any other applications coming.







David Pont

The whole of each of the above applications in their entirety.















Andrea Searancke

The whole of each of the above applications in their entirety.







Samuel Richardson

The whole of each of the above applications in their entirety.












