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Tēnā koutou Rotorua Lakes Council 
 
 
Report on Compliance with the Drinking-water Standards for New Zealand 2005 (Revised 
2018) and duties under Health Act 1956 For Period: (01/07/20 – 30/06/21) 
 
An official assessment of the performance of (Rotorua lakes Council) as a “water supplier”, 
against the Health Act 1956, Part 2A, Drinking Water (the Act), and the Drinking-water 
Standards for New Zealand 2005 (Revised 2018) (DWSNZ) has been completed for the period 
1st July 2020 – 30th June 2021. The assessment was undertaken by a Drinking Water Assessor 
(DWA) from Central North Island Drinking Water Assessor Unit (CNIDWAU) Tauranga Branch. 
The tables below show a summary of compliance for Treatment Plants and Distribution 
Zones with the DWSNZ, and compliance with the Health Act. Specific detail on compliance 
decisions are available in Drinking Water Online (DWO). 
 
 
Treatment Plants 
 

Treatment 
Plant name 

Bacterial 
compliance 

Protozoa 
compliance 

Cyanotoxin 
compliance 

Chemical 
compliance 

Radiological 
compliance 

Overall 

Deep 
Creek 
(TP02583) 

√ √ √ √ N/A √ 

Hamurana 
(TP00284) 

√ √ √ √ N/A √ 

Mamaku 
(TP00285) 

√ √ N/A √ √ √ 

Matipo 
(TP02995) 

√ √ √ √ N/A √ 

Reporoa 
(TP00278) 

√ √ √ √ N/A √ 

Rotoiti 
(TP00379) 

√ √ √ √ N/A √ 

Rotoma 
(TP00287) 

√ √ √ √ N/A √ 



Taniwha 
Springs 
(TP00289) 

√ √ √ √ N/A √ 

Utuhina 
(TP00288) 

√ √ √ √ N/A √ 

Whakarew
arewa 
Forest 
Springs 
(TP00279) 

√ √ √ √ N/A √ 

 
 
Distribution Zones 
 

Distribution Zone 
name 

Bacterial 
compliance 

Cyanotoxin 
compliance 

Chemical 
compliance 

Overall 

Hamurana 
(HAM003HA) 

√ N/A √ √ 

Kaharoa 
(HAM003KA) 

√ N/A √ √ 

Mamaku Township 
(MAM001MA) 

√ N/A √ √ 

Ngongotaha 
Township 

(NGO01NG) 
√ N/A √ √ 

Okareka 
(ROT001OK) 

√ N/A √ √ 

Reporoa 
(REP001RE) 

√ N/A √ √ 

Rotoiti 
(ROT004RO) 

√ N/A √ √ 

Rotoma 
(ROT002RO) 

√ N/A √ √ 

Rotorua City 
(ROT003RO) 

√ N/A √ √ 

Rotorua Eastern 
Suburbs 

(ROT001RE) 
√ N/A √ √ 

 
 
 
 
 



Health Act 
 

Section of Health Act Result 

Section 69S – Duty of suppliers in relation to the provision of 
drinking water 

Met for all supplies. 

Section 69U – Duty to take reasonable steps to contribute to 
protection of source of drinking water 

Met for all supplies. 

Section 69Y – Duty to monitor drinking-water Met for all supplies. 

Section 69Z – Duty to prepare and implement water safety 
plan 
Section 69ZB – Duration of plans 
Section 69ZC – Review and renewal of plans 

Met for all supplies. 

Section 69ZD – Duty to keep records and make them available Met for all supplies. 

Section 69ZE – Duty to investigate complaints Met for all supplies. 

Section 69ZF – Duty to take remedial actions Met for all supplies. 

 
 
Information in this report may be provided to the Ministry of Health at their request.  With 
the exception of the Ministry of Health, this report shall not be reproduced without the 
approval of the CNIDWAU Tauranga Branch and Rotorua Lakes Council. 
 
If you do not agree with the findings of this report a written appeal must be lodged with the 
Ministry of Health via, notifydrinkingwater@health.govt.nz, within two months of receipt of 
this report.   
 
 
 
 
 
 
Yours sincerely  
 
 

 
 
Cameron Huxley 
Drinking Water Assessor 
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